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Philip Bayard i P h Crbsby (1926- 200])

fiDoing it Right the First Timed
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Avedis Donabedia(i1919- 2000)

Donabedian's structureprocessoutcome quality of care model
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Ernest Amory Codman(1869i 1940

Dr. Ernest A. Codman's approadiito make doctors more accountable for their wbork
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Howard Malcolm "Mac" Baldrige J(19221 1987)
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Ishikawa Kaory1915i1 1989)

Ishikawa diagram Fishbone Cause and Effect Diagram
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http://www.healthecareers.com/article/8-vital-traits-of-the-ideal-physician/168217



http://www.sciencedirect.com/science/article/pii/S1072751500006918
http://www.sciencedirect.com/science/article/pii/S1072751500006918



http://www.sciencedirect.com/science/article/pii/S0039606009001809
http://www.sciencedirect.com/science/article/pii/S0039606009001809
http://www.sciencedirect.com/science/article/pii/S1521691810000673
http://www.sciencedirect.com/science/article/pii/S1521691810000673




























