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Sesavali 

Temis aqtualoba. axali aTaswleulis dasawyisSi sul ufro Seuqcevad 

xasiaTs iRebs internetisa da sakomunikacio teqnologiebis ganviTareba, 

izrdeba saerTaSoriso da adgilobrivi biznesis masStabebic. Tanamedrove 

teqnologiebis gamoyenebiT uwyvet reJimSi mimdinareobs axali bazrebis 

aTviseba, biznes partniorebis moZieba, investiciebis ganxorcieleba. 

 biznesis  yvela sferos cifrul formatSi gadayvana ganviTarebis 

saSualebas aZlevs, rogorc tradiciul, ise Tanamedrove biznes modelebs, 

sadac informaciis swrafi da zusti miwodeba umniSvnelovanes rols 

TamaSobs, rac cifruli teqnologiebis gamoyenebis gareSe warmoudgenelia.  

jer kidev me-20 saukunis meore naxevridan, kompiuterebis gamoCenasTan erTad, 

biznesma daiwyo  cifruli teqnikis gamoyeneba, romelic rogorc mTavari 

teqnologia ganviTarda da globaluri masStabiT cifrul revoluciamde 

migviyvana, epoqamde, sadac  biznesisTvis mniSvnelovani informaciuli 

monacemebi, SesaZlebelia nebismier dros moTxovnili, gadamuSavebuli, 

udanakargod miwodebuli, sxvadasxva zomiTa da formiT Senaxuli  iqnas.  

aseve aSkaraa, rom masiuri da swrafi cvlilebebi Tanamedrove samyaroSi  

sxvadasxva xelmisawvdomobisa da gansxvavebuli xelsawyoebis evoluciuri 

ganviTarebis Sedegia da wminda teqnologiuri ganviTarebis garda es 

cvlilebebi ganpirobebulia, wlebis win warmoudgeneli,  yvela SesaZlo 

sferos digitalizebiTa da usazRvro surviliT, eleqtronuli servisebis 

SeTavazebisa.  

eleqtronuli servisebi maravlferovania, icvlebian permanentulad da 

izrdebian SeuCereblad. isini mimwodeblisgan moiTxoven, mudmiv, saimedo da 

swaraf xelmisawvdomobas, rac Tavis mxriv iTxovs monacemTa centrebisa da 

masTan dakavSirebuli momsaxurebebis, qselebis ganuwyvetliv gafarToebas, 

Sesabamisi programuli uzrunvelyofebis optimizacias.  
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TvalSisacemia organizacia  We Are Social - sa da Hootsuite is  gamoaqveynebuli 

cifruli 2017 wlis globaluri mimoxilva, romelic aCvenebs , rom sul 

raRac 25 wlis win gaxda sazogadoebisTvis xelmisawvdomi Tim Berners-Lee is 

mier Seiqmnili    „World Wide Web“ "msoflio ablabuda", dRes ki is  msoflios 

mosaxleobis naxevarze metis  cxovrebis ganuyofeli nawilia. es kvleva aseve 

imisi kargi magaliTia, Tu raoden swarafad   viTardeba  cifruli kavSirebi 

dedamiwaze, rogor  icvleba  adamianebis cxovreba, ra gavlenebi aqvs 

Tanamedrove tendenciebs  biznes seqtorze, mTavrobebze da zogadad 

sazogadoebaze   mTeli msoflios masStabiT. [24] 

aRsaniSnavia, rom naxevarze meti msoflio mosaxleobisa iyenebs smartfons, 

TiTqmis or mesameds aqvs mobiluri telefoni, naxevarze meti msoflios veb-

kavSirebisa xdeba mobiluri telefoniT, naxevarze meti yvela mobiluri 

kavSirebisa  „ broadband“ sistemiT xorcieldeba, msoflios mosaxleobis erT 

mexuTedze meti yoveli 30 wuTis ganmavlobaSi onlain yidvas axorcielebs.[24] 

onlain kvleviTi portalis Statista s monacemebi, romlebic aseve eleqtronuli 

servisebis gamoyenebaze miuTiTeben, gamoqveynebisTanave moZvelebulad 

SeiZleba CaiTvalos, radgan imdenad aqtualuria servisebis gamoyeneba da 

imdenad mzardia maTze moTxovna, rom wamis measedebSi SeiZleba Siecvalon 

monacemebi. Tumca mTavari aq isaa, rom cvlilebebi servisebis gamoyenebis 

mzard dinamikaze miuTiTeben. 

 magaliTad: 3.5 milionze meti eleqtronuli werili igzavneba wamSi 

msoflios masStabiT, 5700 tweet i xdeba Twitter ze wamSi, 4600 Zebna 

xorcieldeba Google ze wamSi, daaxloebiT 2300 a.S.S dolaris Sesyidvebi 

xorcieldeba Amazon- wamSi, 1230 CamotvirTva xorcieldeba  Android apps idan 

da 635 -i iOS apps idan wamSi da 30 miliardi Spam werili igzavneba 

yoveldRiurad msoflios maStabiT.[28][114]  

Tanamedrove msoflioSi eleqtronuli servisebi warmoadgenen kompaniebSi 

mimdinare biznesprocesebisa da Sida struqturis ganviTarebis ganuyofel 
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nawils . biznesis mTavari   miznebidan gamomdinare, dazogos dro da 

finansuri resursebi, Seumcirdes administraciuli wnexi, gaimartivos 

urTierToba saxelmwifosTan da moqalaqeebTan, ufro efeqtianad da 

efeqturad moaxerxos TviTdamkvidreba arsebul konkurentul samyaroSi, 

saerTaSoriso standartebis Sesabamisi eleqtronuli servisebis danergvis 

gareSe miuRwevadi xdeba . 

saqarTveloSi eleqtronuli servisebis danergvam saxelmwifo doneze 2009 -

idan aiRo saTave da 2010-2012 wlebSi aqtiur fazaSi Sevida, xolo mogvianebiT 

daixvewa da gaizarda, rogorc raodenobrivad, ise xarisxobrivad da ukve 

ganxorcielebulia ramdenime mniSvnelovani proeqti, romlebmac qveyanas 

sxvadasxva tipis, mniSvnelovan reitingebSi garkveuli winsvla moutana, 

rogoricaa magaliTad:    Heritage Foundation-ის is 2017 wlis ekonomikuri 

Tavisuflebis indeqsi, sadac saqarTvelo 13-e adgilzea msoflios 186 qveyanas 

Soris . 2016 wlis igive indeqsSi qveyanas 23 - adgili ekava, xolo evropis 

qveynebs Soris ekonomikuri TavisuflebiT saqarTvelo me-5 e adgilzea.[46] 

aseve msoflio bankis kvlevaSi biznesis keTebis simartiviT 2017 wels gasuli 

wlis 23- e adgilTan SedarebiT  me-16 -e adgili uWiravs, xolo biznesis 

dawyebis simartiviT msoflios 190 qveyanas Soris me-8 adgilzea. [34] 

mniSvnelovania asocirebis xelSekrulebiT aRebuli valdebulebebi, 

evropasTan daZmobilebis proeqtSi monawileoba, Ria mmarTvelobis 

principebis gatareba da  sxva statistikuri monacemebi saqarTvelosTvis, 

romlebic eleqtronuli servisebis ganviTarebaze miuTiTeben da romelebsac 

qarTulma biznesma fexi unda auwyos, raTa saqarTvelo gaxdes ufro 

teqnologiuri saxelmwifo da mosinjos Zalebi saerTaSoriso asparezze 

Sesabamisi sferoebis ganviTarebis kuTxiT. agraruli saxelmwifodan 

Tanamedrove evropul saxelmwifod transformaciis kargi magaliTia 

poloneTi, aseve misabaZia estoneTi, romelic inovaciueri elservisebis 

danergvis erT-erTi mTavri Semoqmedia, an samxreT korea, romelmac furori 

moaxdina teqnologiur bazarze. 
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kvlevis mizani 

 Tanamedrove biznesSi realurad mimdinare cvlilebebis analizi da 

eleqtronuli servisebis gamoyenebis gansakuTrebiT mniSvnelovani mxareebis 

gamovlena biznesis ganviTarebaSi.  

amocanebi:  

 biznesSi eleqtronuli servisebis gamoyenebasTan dakavSirebuli, 

saerTaSoriso Tu adgilobrivi Sromebis, analitikur da sistemuri 

midgomebis, gansxvavebuli koncefciebis  kvleva. 

 yovelmxrivi da kompleqsuri kvleva onlain servisebis gavlenisa 

adgilobriv da saerTaSoriso biznesze. 

 sajaro da kerZo partniorobis modelebis Seswavla, romlebic iyeneben 

uzrunvelyofen universalur informaciul-sakomunikacio teqnologiebze 

damyarebul servisebs.  

 eleqtronuli servisebis miwodebis, funqcionirebisa da gavrcelebis 

Sesabamisi pirobebisa da saWiroebebis kvleva biznesSi. 

 eleqtronuli biznesisa da eleqtronuli mmarTvelobis sferoebis  

mTavari mimarTulebebis gamovlena. 

 informaciul-teqnologiuri gavlenebis kvleva saerTaSoriso bazrebze. 

 kvlevis Sedegad informaciis swrafi gacvlis mniSvnelobis Cveneba 

biznes-konkurentebTan upiratesobis aspeqtSi. 

naSromis meTodologiuri safuZvlebi. kvlevis procesSi gamoyenebuli iqna 

Tvisobrivi, SedarebiTi, xarisxobrivi,  statistikuri, sinTezuri da 

kompleqsuri  analizis meTodebi. igi eyrdnoba qarTveli da ucxoeli 

mecnierebis naSromebs, saerTaSoriso da adgilobrivi organizaciebis 

erTobliv Tu damoukidebel kvlevebs, saqarTveloSi arsebul saxelmwifo 

uwyebebidan  eleqtronuli servisebis gamoyenebiT gamoTxovil sajaro 
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informaciebs, saqarTveloSi arsebuli biznes kompaniebis oficialuri 

vebgverdebis, saerTaSoriso standartebidan gamomdinare Sedgenili 

kriteriumebiT gakeTebul kvlevebs da SedarebiTi analizs, sxva statistikur 

da analitikur monacemebs. 

naSromis mecnieruli siaxle. aRniSnuli naSromi warmoadgens pirvel 

sadisertacio naSroms saqarTveloSi, romelic exeba eleqtronuli servisebis 

kvlevas da misi mniSvnelobis dadgenas biznesis ganviTarebaSi. 

 > naSromSi SemoTavazebulia kvlevis kompleqsuri  midgoma, romelic    

asaxavs sxvadasxva saxis eleqtronuli servisebis funqcionirebis 

mravalrgolian sferoebs. 

 > gamovlenilia  eleqtronuli  servisebis  gamoyenebis, gavrcelebis, 

Sefasebis kompleqsuri midgoma, Tu rogor mimdinareobs, ramdenad 

xelmisawvdomia, efeqtiania saqarTvelosa da msoflioSi arsebul  servisebSi   

mimdinare procesebi, romlebic xels uwyoben, rogorc saxelmwifo ise 

biznesseqtoris ganviTarebas. 

 > gamovlenilia saqarTveloSi arsebuli eleqtronuli servisebis 

ZiriTadi mimarTulebebi da maTi gavlena qveynaSi demokratiuli 

mmarTvelobis ganviTarebaze da sazogadoebis ekonomikuri zrdis 

potencialze. 

 > gamovlenilia elservisebis gavrcelebis globaluri tendenciebi da 

maTi gavlena biznesis perspeqtivaSi danaxul saWiroebebze. 

 > gaanalizebulia elservisebis ganxorcielebisTvis aucilebeli 

infrastruqturis mimdinare mdgomareoba da ganviTarebisTvis aucilebeli 

winapirobebi, aseve uaxlesi teqnologiebis roli mis efeqtian 

ganxorcielebaSi. 

 > dadgenilia elservisebis miwodebis minimaluri standartebis 

ZiriTadi maxasiaTeblebi da usafrTxoebis pirobebi. 
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 > gamovlenilia eleqtronuli servisebis rogorc ZiriTadi sikeTeebi 

aseve negatiuri faqtorebi da naCvenebia gansxvaveba Tanamedrove da 

tradiciuli biznesis SesaZleblobebs Soris da SemoTavzebulia biznesSi 

servisebis danergvisa da cifruli transformaciis uaxlesi meTodebi. 

 > warmodgenilia Sejerebuli informaciuli masala, romelic 

sasargebloa biznesisTvis, rogorc mimdinare mdgomareobis Sesafaseblad, 

aseve strategiuli dagegmvis aspeqtSi.  

  > naCvenebia internetsivrcis sensitiuri gamowvevebi, romelic biznesis 

administrirebaSi  gansxvavebuli azrovnebis aucileblobaze miuTiTebs.  

kvlevis sagani da obieqti 

kvlevis obieqti, rogorc saqarTveloSi ise saerTaSoriso doneze,  

saxelmwifo Tu kerZo seqtoris mier SemoTavazebuli eleqtronuli servisebi 

da maTi ganviTarebis tendenciebia. kvlevis sagans warmoadgens am 

eleqtronuli servisebis genezisi, maTi efeqtianobis, miwodebis arxebis, 

funqcionirebis saSualebebisa da ganxorcielebis sapartnioro modelebis  

Seswavla.  

naSromis samecniero da Teoriuli Sedegebi.  naSromis samecniero da 

Teoriuli Sedegebi emyareba principebs da dialektikur logikas, romelic 

sxvadasxva dros ganxorcielebuli kvlevebisa Tu analitikuri naSromebis 

SedegiTaa ganpirobebuli. 

 sxvadasxva avtorTa mosazrebebis analizidan gamomdinare, rogoricaa 

informaciuli biznesi, informaciuli sazogadoeba, informaciul-

sakomunikacio teqnologiebi, inteleqtualuri biznesi, biznes inteligensi, 

biznesinJineringi,  eleqtronuli komercia, eleqtronuli mmarTveloba, 

qlaudkompiutingi da ase Semdeg, kargad Cans, rom  yvela am mosazrebebs, 

miuxedavad imisa rom TiToeuli xasiaTdeba Tavis gansakuTrebulobiT, 

maTTvis mainc saerTo faqtorad iTvleba informacia da misi usafrTxo, 
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zusti da swrafi gacvlis SesaZlebloba romelic sul ufro met gavlenas  

axdens  saerTaSoriso Tu adgilobriv biznesze Tanamedrove pirobebSi. 

 kvlevis Sedegad Teoriulad dadginda Tu ramdenad efeqtiania da 

Sesabamisad mniSvnelovani eleqtronuli servisebi biznesis ganviTarebisTvis. 

 Sedegebi SesaZlebelia gamoyenebuli iqnas el-servisebis 

ganxorcielebis monitoringis procesSi, arsebuli susti mxareebis 

aRmofxvrisa da samomavlod ukeTesi miznebis dasaxvisTvis servisebis 

SemuSavebis procesSi.  

naSromis praqtikuli mniSvneloba 

 naSromSi gamovlenili kvlevis Sedegebi, moyvanili daskvnebi da 

rekomendaciebi SeiZleba gamoyenebul iqnas saganmanaTleblo miznebisTvis 

umaRles saswavleblebSi, aseve saxelmZRvanelod biznesseqtorisaTvis da 

sakanonmdeblo iniciativebisTvis. 

 eleqtronuli  servisebis daxvewvisa da gasaumjobesebisTvis, rogorc 

saxelmwifo, ise biznesseqtorSi, rogorc teqnikuri aseve biznes efeqtianobis 

TvalsazrisiT. 

 aRniSnuli naSromi daexmareba Teoriebis, ideebisa da inovaciebis 

ganviTarebas, romelic exeba eleqtronuli servisebis danergvasa da 

gamoyenebas Tanamedrove biznesSi. 

 naSromis praktikuli Rirebuleba mniSvnelovani iqneba iseTi 

mosazrebebisa da inovaciuri ideebis formirebisas, romelic bizness 

miuTiTebs teqnologiuri meqanizmebis gamoyenebis aucileblobisken. 

naSromis aprobacia 

sadisertacio naSromis Temaze dabeWdilia  samecniero statiebi   Sesabamis 

saerTaSoriso klasifikatorSi dafiqsirebul referirebad/recenzirebad 

JurnalebSi:1) ,,ekonomika da biznesi” („eleqtronuli servisebis  ganviTareba 
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saqarTveloSi“). 2) Jurnali ,,mecniereba da cxovreba” (eleqtronuli 

servisebis ganviTarebis globaluri tendenciebi), 3) (Tanamedrove biznesis 

eleqtronuli SesaZleblobebi“), da 4) (Ria da eleqtronuli mmarTvelobis 

ZiriTadi aspeqtebi.) aseve dabeWdilia  saerTaSoriso konferenciis masalebSi 

(ე. წ. Proceedings). 5) The 5th international MT Conference Milan 2017-ში („ Global trends in the 

useof electronic services in business”.) da 6) Tsu-s me- II saerTaSoriso samecniero 

konferencia „globalizaciis gamowvevebi ekonomikasa da biznesSi“, 

(„elservisebis gavrcelebis globaluri tendenciebi“). 

avtoris mier sadisertacio Temaze momzadebuli da daculia ori sadoqtoro 

koloqviumi: 

„eleqtronuli servisebis ganviTarebis globaluri tendenciebi“ 

„eleqtronuli servisebis ganviTarebis perspeqtivebi saqarTveloSi“ 

 

naSromis moculoba da struqtura 

naSromi Sesrulebulia 210   gverdze, romelic moicavs Sesavals, sam Tavs, 10  

qveTavs, daskvnas, sarekomendacio nawils, danarTs, literaturasa da sqemebs.  

I TavSi ganxilulia, eleqtronuli servisebis kvlevis Teoriuli da 

meTodologiuri safuZvlebi, Tanamedrove biznesis gamowvevebi, misi 

mravalferovani koncefciebi, kargi mmarTvelobis principebi da maTi roli 

ukeTesi biznes garemos CamoyalibebaSi, daxasiaTebulia biznes inteligensis 

(BI) meTodologia, rogorc mniSvnelovani meqanizmi kompaniis Sida 

struqturuli marTvisa da kontrolisTvis, aseve BI ganxorcielebaSi 

gamoyenebuli eleqtronuli servisebi klientebTan urTierTobaSi da 

mobiluri BI is danergvisa da moxmarebis mniSvneloba biznesis 

ganviTarebisTvis. 
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definirebulia eleqtronuli servisebis warmoSoba da tipebi, rogorc 

teqnikuri ise meTodologiuri TvalsazrisiT, gamijnulia eleqtronuli 

servisebis miwodebis ZiriTadi modelebi, rogoricaa eleqtronuli 

mmarTveloba da eleqtronuli komercia, ganxilulia servisebis miwodebis 

gavrcelebuli biznesmodelebi, gadmocemulia servisebis benefitebi, 

dainteresebuli da procesSi monawile  CarTuli mxareebisTvis. 

gansazRvrulia eleqtronuli servisebis sazomi parametrebi, Sefasebis 

kriteriumebi da usafrTxoebis meqanizmebi. mimoxilulia Tanamedrove 

teqnologiebis roli, eleqtronuli servisebis miwodebis ganviTarebaSi, 

gamovlenilia saukeTeso teqnologiuri miRwevebi da maTi efeqtiani 

sargebeli servisebis moxmarebaSi. mimoxilulia eleqtronuli servisebis 

gavrcelebis globaluri tendenciebi, rogorc eleqtronuli mmarTvelobis, 

ise eleqtronuli biznesis WrilSi, warmodgenilia aqtualuri maCveneblebi 

globaluri masStabiT, romlebic cxadyofen eleqtronuli servisebis 

gavrcelebis mzard dinamikas da aCveneben maTi danergvisa da gamoyenebis 

ualternativo suraTs. 

II TavSi saubaria, biznesis cifruli transformaciis tendenciebze,  biznesSi 

arsebul ZiriTad eleqtronuli modelebze, biznesis mxridan mowodebul 

eleqtronul servisebze, maT tipebze, maTi ganxorcielebiT gamowveul 

aqtualur maCeneblebze globaluri masStabiT. 

naCvenebia gansxvaveba da upiratesobebi tradiciul biznesTan mimarTebaSi, 

gadmocemulia eleqtronuli komerciis, rogorc elbiznesis Semadgeneli 

nawilis, ZiriTadi platformebi da eleqtronuli bazrebi, aseve biznes 

strategiaSi eleqtronuli marketingis mniSvneloba. 

aseve mimoxilulia msoflioSi yvelaze gavrcelebuli eleqtronuli 

komerciis platformebi, romlebic uzrunvelyofen bizness Sesabamisi 

eleqtronuli  servisis paketebiT, programuli uzrunvelyofiT, rac 

eleqtronuli vaWrobisTvisaa saWiro, msgavsi produqtebis gamoyenebiT 

SesaZlebelia aSeeno sakuTari eleqtronuli maRazia an bazari internetSi, an 
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Seqmna sakuTari biznesinteligensi  kompaniaSi. iqve saubaria  

mainingprocesze, romelic kriptovalutis, rogorc axali fenomenis, 

mopovebisTvis aucilebeli eleqtronuli maTematikuri biznesprocesia da 

aqtualuria dRevandel pirobebSi. mimoxilulia qarTuli biznesis mimdinare 

mdgomareoba eleqtronuli servisebis miwodeba moxmarebaSi, gamovlenilia da 

SemuSavebulia qarTuli biznes kompaniebis oficialuri vebgverdebis 

Sefasebis kriteriumebi, Tu radenad akmayofileben isini saerTaSoriso 

doneze arsebul standartebs, aRniSnuli 20 kriteriumiT Sefasebuli or 

warmatebuli biznesseqtorSi moRvawe biznes subieqtebi (sul TerTmeti), 

gaanalizebulia Sefasebis Sedegad gamovlenili mniSvnelovani aspeqtebi 

servisebis danergvisa da Semdgomi ganviTarebis kuTxiT. danarTis saxiT 

warmodgenilia Sefasebis cxrilebi, sadac naCvenebia konkretuli kompaniebis 

vebgverdebis analizis suraTi. 

III Tavi moicavs, saqarTveloSi eleqtronuli mmarTvelobis ganviTarebis 

strategiul mimoxilvas, Tu ra etapzea momdinare ganviTarebis indeqsi, ra 

ZiriTad nabijebs moiTxovs strategiuli ganviTareba, raa miRweuli da 

gasaumjobesebeli servisebis Semdgomi danergvisa da miwodebis kuTxiT. 

mimoxilulia eleqtronuli servisebis warmatebuli magaliTebi 

saqarTveloSi, aseve SemuSavebulia oci kriteriumi, romelTa Sedegad 

Sefasebulia da dadgenilia miRwevebi da gasaumjobesebeli maCveneblebi 

saxelmwifos mxridan servisebis miwodebaSi, Sefasebis kriteriumebiT 

Semowmebulia 24 sajaro uwyebis oficialuri vebgverdi, gamovlenili da 

gaanalizebulia kvlevis   garkveuli Sedegebi. 
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Tavi I 

eleqtronuli servisebis kvlevis Teoriuli safuZvlebi 

I.I   Tanamedrove  biznesis  gamowvevebi 

Tanamedrove biznesi im produqciis Seqmnis procesia, romelic adamianebis 

aucileblobidan gamomdinareobs. biznesi Cveni politikuri, socialuri da 

ekonomikuri sistemis mTavari arteriaa, es sistema adamianebma sakuTari 

moTxovnilebebis dakmayofilebis mizniT Seqmnes da dRemde cdiloben 

SeinarCunon da ganaviTaron isev  sakuTari interesebidan gamomdinare, piradi 

da sazogadoebrivi keTildreobisTvis, Tu sxva socialuri pasuxismgeblobis 

gasaziareblad. [1] 

biznesis sam koncefcias ganasxvaveben, pozitiurs , romelic biznesi dadebiTi 

aspeqtebis absolutizacias axdens, rac sayovelTao keTildReobis swori 

gadanawilebiT miiRweva, rogoricaa socialuri proeqtebis ganxorcieleba, 

sagadasaxado Tu  Sromis kanonmdeblobis daxvewa, sxva sazogadoebrivi da 

saxelmwifo institutebis gaZliereba.  

kritikuli koncefciis Tanaxmad, biznesi adaminebisTvis mxolod mogebisa da 

sxva saxis Semosavlebis miRebis mizans warmoadgens, roca mogebis miReba 

yvela gziTaa daSvebuli da Sesabamisad is garkveuli sazogadoebrivi 

konfliqtebis, kriminaluri procesebis wyaros warmoadgens. biznesis am 

filosofias jansaR da konkurentul garemoSi resursebi amowuruli aqvs, 

Tumca dResac rCebian qveynebi sadac msgavsi koncefciiT biznesi arsebobs, 

maT Soris ara mxolod adgilobriv, aramed saerTaSoriso garigebebis 

doneze. 

rac Seexeba biznesis pragmatul koncefcias is sazogadoebrivi ganviTarebis 

konteqstSi ganixileba, sadac sazogadoebrivi interesebi wina planzea 

wamoweuli da biznesi cdilobs am interesebs moargos Tavisi produqti Tu 

momsaxureba, mudmivad iyos ganviTarebis ferxulSi  Cabmuli da xeliSeuwyos 

sakuTari interesebis logikur progress.  istoriis sxvadasxva etapebze 
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biznesi rogorc organuli sistema yalibdeboda, sabazro ekonomikis, 

ekonomikur urTierTobaTa formirebis, samewrameo da momsaxurebis bazris 

warmoqmnis da kacobriobis evoliciuri Tu revoluciuri ganviTarebis 

kvaldakval. rac gamoixata manufaqturebis Seqmnasa da kapitalis 

dagrovebaSi, maT Soris aralegaluri gzebiT, meqrTameobiT, koloniuri 

ZarcviT, gamoZalviT, saxelmwifo moxeleebis mier ukanono da mikerZoebuli 

gadawyvetilebebiT, sakuTrebis uflebis xelyofiT da sxva, rac aRniSvnis 

Rirsia  Tanamedrove civilur biznesis sistemasTan Sesadareblad, radgan is 

Tavdapirvelad dagrovili kapitalis xarjzea Seqmnili.[1][2] 

kidev ufro Rrmad Tu CavixedavT, biznesi, misi administrirebis Tanamedrove 

arqiteqturis WrilSi,  saqmianobaTa erTobliobaa, romelic uamravi biznes 

procesisgan Sedgeba, ganxorcielebuli araeleqtronuli Tu  eleqtronuli 

formiT, garkveuli produqtis Tu momsaxurebis Sesaqmnelad, romlis mizania 

materialuri an aramaterialuri sargeblis miReba an sazogadoebrivi sikeTis 

Seqmna, Sesabamisad is komerciuli an arakomerciuli tipis saqmianobaa da  

gansxvaveba maT Soris isaa, rom  arakomerciuli gacilebiT  patara da 

konkretul mizanobriv jgufebes (bazris segments) moicavs, miuxedavad misi 

internacionaluri, bilateraluri da multilateraluri xasiaTisa, vidre 

wminda komerciuli biznesi, romlis mizania moipovos an Tavad Seqmnas axali, 

masStaburi  bazrebi da daakmayofilos moTxovnilebebi, rac misi 

ganviTarebis sawindaria da  romelic xSirad arakomerciul bizness, 

sazogadoebriv organizaciebs, iyenebs Tavisi socialuri proeqtebis 

gansaxorcieleblad, rogoricaa ganaTleba, urTierTgageba da kulturuli 

integracia sxvadasxva erebsa da kulturebs Soris, sazogadoebis sxvadasxva 

saWiroebebis dakmayofileba da buneriv garemoze zrunva, romliTac yvela 

adamini isargeblebs usasyidlod.  socialuri proeqtebis ganxorcieleba  

ukeTesi  biznesgaremos Seqmnas uwyobs xels da biznesis marketinguli 

startegiis nawilicaa garkveulwilad, radgan is ara mxolod konkretuli 

produqtiTa Tu momsaxurebiT xdeba cnobili aramed mis mier socialuri 
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pasuxismgeblobiT aRebuli proeqtebis ganxorcielebiTac globalur doneze, 

rac imavdroulad misabaZi magaliTi xdeba konkurentebisTvisac.  

miuxedvad imisa , rom bizneseTika jansaRi biznesis ganviTarebis 

filosofiuri nawilia, xSirad komerciuli biznesisTvis naklebad arseboben 

barierebi, maT Soris geopolitikuri, kulturuli da eTikuri. zogjer araa 

demokratia, magram aris myidveli produqtisa da Sesabamisad biznesis 

mTavari interesi dakmayofilebulia, arakomerciuli biznesi ki pirdapir 

damokidebulia, konkretul qveyanaSi demokratiuli samoqalaqo 

sazogadoebisa da saxelmwifo institutebis siZliereze da maT xelSewyobaze, 

raTa advilad moiZios resursebi konkretuli sazogadoebrivi proeqtebis 

implementaciisTvis. arademokratiul qveynebSi msgavsi biznesis 

daregistrireba misi saqmianobidan gamomdinare xSir SemTxvevaSi  

SeuZlebelia. Sesabamisad orive saxis biznesis ganviTareba, jansaRi 

Tanacxovreba da socialuri Tavsebadoba, mxolod kargi, demokratiuli 

mmarTvelobis pirobebSi miiRweva, xSirad demokratiulad arCeuli mTavroba 

ar niSnavs karg mmarTvelobas, is ufro adamianebis prioritetul 

saWiroebebze agebuli mmarTvelobiTi koncefciaa, vidre marTva  politikuri 

rentis saZieblad momavali arCevnebisTvis.[5][7][17] 

kargi mmarTveloba erTian, politikuri da sazogadoebriv sistemas 

gulisxmobs, romelSic sxva principebTan erTad sabazro ekonomikis 

ganviTareba mniSvnelovani prioritetia. saerTaSoriso urTierTobebis 

WrilSi kargi mmarTveloba Semdegi urTierTierTobebSi vlindeba :  

 mTavrobebsa da saerTaSoriso bazrebs Soris. 

 mTavrobebsa da moqalaqeebs Soris.  

 mTavrobebsa da kerZo da moxalise seqtors Soris. 

 arCeul da daniSnul saxelmwifo moxeelebs Soris. 

 mTavrobebsa da sazogadoebriv Tu saerTaSoriso organizacibes Soris. 
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kargi mmarTvelobis principebs axasiaTebs 8 ZiriTadi Tviseba , esenia: 

1. monawileobiTi demokratia (sazogadoebis CarTuloba.) 

2. konsensusze orientirebuli mmarTveloba. 

3. angariSvaldebuloba.  

4. gamWvirvaloba.  

5. pasuxismgebloba. 

6. efeqturi da efeqtiani mmarTveloba. 

7. samarTliani da inkluziuri mmarTveloba. 

8. kanonis uzenaesoba. [30][111][112] 

kargi mmarTveloba reagirebs mimdinare da momaval saWiroebebze konkretuli 

organizaciisaa, aseve iCens frTxil politikas gadawyvetilebis miRebisas, 

imisaTvis rom  gaiTvaliswinos yvela CarTuli mxaris interesebi. 

kanonis uzenaesoba gulisxmobs samarTlian samarTlebriv sakanonmdeblo 

CarCos da miukerZoebel gadawyvetilebebs, romelic daicavs yvela 

dainteresebuli mxaris interesebs. gamWirvaloba gulisxmobs rom 

informaciebi, zusti da martivi  formiT iqmnebodes maTTvis, visac isini 

uSualod exeba an Seexeba, zogadad sazogadoebisTvis, da miwodebodes 

nebismieri sainformacio arxiT.  

kargi mmarTveloba ar moiTxovs konsultacias, rom sxvadasxva interesebi 

dainteresebuli mxareebisa  gaigos, aramed misi mizania ipovos konsesusi 

imaSi Tu ras warmoadgens  saerTo interesi sruliad yvela 

dainteresebulTaTvis da aqedan gamomdinare maTTvis sasargeblo 

gadawyvetileba miiRos. 

saxelmwifo organizaciebSi mimdinare procesebsze reagireba winaswar 

gonivrulad gansazRvrul droSi unda sruldebosdes. saxelmwifo 
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organizacia uzrunvelyofs SesaZleblobas dainteresebul mxareebisTvis, 

raTa SeinarCunon, gaaZlieron, an zogadad gaaumjobeson sakuTari 

keTildReoba, radgan procesebi, romelsac esa Tu is organizacia 

axorcielebs unda emTxvevodes pirdapir Tu iribad am procesSi CarTuli 

mxareebis  interesebs, da imavdroulad qmnides  saukeTeso resursebs  

adamianurs , teqnologiurs, finansurs, bunebrivs da jansaR politikur 

garemos.[111][112] 

xelisuflebis pasuxismgebloba aris umniSvnelovanesi, radgan politikuri 

dapirebebi unda Sesruldes  da yvela gadawyvetileba Tu molaparakeba 

romelsac sajaro moxele miiRebs instituciuri pasuxismgeblobaa. 

monawileobiTobam ki unda uzrunvelyoss moqalaqeTa uSualo CarTuloba 

cerntraluri Tu adgilobrivi mmarTvelobis procesSi, raTa ukeT iqnes 

gaTvaliswinebuli maTi interesebi rogorc yvelaze dainteresebuli mxarisa. 

am principebis dacviT mmarTvelobis ganxorcielebis procesSi da 

pasuxismgeblobebis SesrulebaSi saxelmwifos exmareba demokratiuli 

mmarvelobisTvis damaxasieTebeli eleqtronuli servisi, eleqtronuli 

mmarTveloba, eleqtronuli mTavroba, eleqtronuli administracia, es  

mTavrobis mcdelobaa gamWirvale urTierToba uzrunvelyos sazogadoebis 

yvela fenasTan da gansakuTrebiT biznesTan, romelic Cveulebriv saxelmwifo 

biujetis Sevsebis mTavari sayrdeni elementia da swored sabiujeto 

saxsrebis swori da racionaluri xarjviTaa SesaZlebeli, iseTi proeqtebis 

ganxorcieleba, rogoricaa eleqtronuli servisebis danergva mmarTvelobis 

yvela doneze. saxelmwifo Sinagani wesrigiT da gamarTuli struqturiT 

cdilobs iurTierTos  mxareebTan, rac elmmarTvelobis pirobebSi advilad 

miRwevadia da amis kargi magaliTebi saerTaSoriso masStabiT ukve arsebos.  

mowesrigebuli saxelmwifo garkveul regulaciur standartebs awesebs, 

romelic aiZulebs biznes Tavadac maRali standartebi SeimuSavos, Sida 

struqturuli gamarTvisTvis. biznesis Sida wesrigs rac Seexeba, aseve 90 

wlebidan arsebobs Sida marTvisa da analizis kontrolis meqanizmi e.w 

biznesinteligensi (Business Intelligence BI).  
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biznesSi swori menejmenti miiRweva analitikuri koncefciis BI daxmarebiT da 

Sesabamisi programuli uzrunvelyofis qoniT, roca sakuTari kompaniis 

monacemebis, aseve  konkurentebis da bazarze mimdinare cvlilebebis Sesaxeb 

informaciis, sasurvel da gasageb formaSi Sejamebis SesaZlebloba  iqmneba. 

informaciebis Seadarebis SesaZleblobas  sabolood  kompaniisTvis  

froficituri efeqti aqvs biznesprocesebSi, momxmarebblebTan urTierTobaSi, 

xarjebis Semcirebis, dagegmvasa da riskebis SemcirebaSi.  

BI garkveuli eleqtronuli servisebis erTobliobaa romelic viwro gagebiT 

aRniSnavs mxolod  monacemebis Segrovebis meTodologias, ufro farTo 

gagebiT BI aris firmis menejmentis marTvis safuZvlebi, rogoricaa codnis, 

biznes kompetenciis marTva, klientebTan urTierTobis marTva, arsebuli 

maragebis marTva, aseve mudmiviv reJimSi monacemebis SenarCuneba da adaptacia. 

BI wlebia iTvleba damoukidebel instrumentad efqtiani sawarmoo  

marTvisTvis, Tumca Tanamedrove pirobebSi moTxovnebi izrdeba, saxezea 

socialuri media platformebi da mobiluri smartfonebi, romlebic BI is 

gadawyvetebs axali gamowvevebis winaSe ayebnebs.  

Sesabamisad Tema mobiluri BI TamaSobs sul ufro mniSvnelovan rols, 

radgan momxmareblebs surT mobiluri BI gadawyvetebi smartfonebsa da 

tabletebis saSualebiT gamoiyenon. uzarmazari masStabebiT iphon-bisa da ipad 

-ebis gavrcelebam, rogoricaa android tabletebi, Secvales ara mxolod IT 

zogadad, aramed BI is landSafti mTlianad. radgan mobiluris meSveobiT 

ganxorcielebuli BI gadawyveta, kritikuli biznes informaciebi, 

SesaZlebelia, ganurCevlad imisa arian Tu ara onlain, sxvadasxva mobilur 

mowyobilobebze gaecnon momxmareblebi, analizi gaukeTon da monacemebi 

pirvel wyarosTan ukan daabrunon.[109][110] 

biznesinteligensi BI moicavs farTo speqtrs programebisa da teqnologiebisa, 

analitikuri instrumentebisa, romelTa meSveobiT konkretuli monacemebi 
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iqmneba, inaxeba da analzi xdeba. swored (BI) koncefcia uzrunvelyofs 

kompaniis TanamSromelTa mxridan ukeTesi gadawyvetilebebis miRebas. radgan 

(BI) programebi moicaven sistemebs, romlebic kompaniebs exmarebian 

gadawyvetilebebis miRebaSi, rogoricaa awarmoon bazris kvleva da daweron 

angariSebi, awarmoon onlain analitikuri procesi (Online Analytical Processing. 

OLAP) marTvis sainformacio sistemebi (Management-Information-Systems MIS), 

gaakeTon prognozebi: rogoricaa Data Mining, romelic Tavis mxriv gulisxmobs 

kompaniisTvis saWiro monacemebis mopovebas, maT identificirebas, 

daxarisxebas da dakavSirebas.[109][110] 

 

biznesinteligenss Cveulebriv Semdegi maxasiaTeblebi aqvs:  

 BI is specialur moTxovnebs unda akmayofilebdes  kompaniisTvis 

kritikuli da arsebiTi nawili procesebisa. 

BI xorcieldeba kompaniis sruli maStabiT an mxolod mis lokalur segments 

moicavs. 

BI moicavs romelime biznes saqmian sferos an konkretul departamentsa Tu 

ganyofilebas kompaniisa. 

 BI xorcieldeba centralizebulad an  saWirobis da Sesabamisad 

21-e saukunis, momavalze mofiqralma kompaniebma airCies informaciuli 

demokratiis gza. rac Tavis TavSi BI ganxorcielebis kuTxiT gulisxmobs ukve 

didi masebiT informaciis da programebis xelmisawvdomobas 

TanamSromlebisTvis, klientebisTvis, momwodeblebisTvis da sajaro 

seqtorisTvis. oqros gasaRebi imisa darCe mudmivad konkurentunariani  

bazrze, sadac daundobeli brZola gaCaRebuli agentebs Soris , erTi 

nabijiT sxvaze win yofnaa yovelTvis , rac kompaniis swor strategiul 

gadawyvetilebebSi ibadeba . fuZemdebluri gadawyvetilebebis misaRebad 
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kompaniisa , romlebic Sesabamisi da aqtualuri informaciebis flobis 

Sedegad miiReba , intuiciebi sakmarisi ar aris, amisaTvis aucilebelia 

analizi. monacemTa analizisTvis aucilebeli instrumentebi daexmarebian 

kompaniebs, awarmoon kvlevebi, gamokiTxvebi da uamrav informaciaze miuwvdeT 

xeli,  Rirebuli  informaciebi moipovon da Seagrovon. aseTi instrumentebi 

TavisTavad  biznes inteligensis kategoriebs miekuTvnebian. 

 

BI biznes inteligensis ganxorcielebis standartuli sqema kompaniaSi ase 

gamoiyureba: (ix.sqema N:1)                                                                               

sqema N:1 

 

wyaro : [113] monacemebis safuZvelze Sedgenili sqema. 
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I.II eleqtronuli servisebis warmoSoba da tipebi 

biznesi misi arsebobis dasabamidan cdilobs miakvlios iseT saSualebebs, 

romlebic gaamartiveben urTierTobas partniorebTan da momxmareblebTan.  

aseTia misi buneba, Sesabamisad msgavsi tipis mcdeloba vlindeboda misi 

ganviTarebis yvela etapze, adamianebi romlebic marTaven bizness mudmivad 

iswrafvian  gamoigonon  da Semdeg gamoiyenon iseTi saSualebebi, rac maT 

kompanias  ganviTarebis ufro maRal safexurze aiyvans da imavdroulad 

biznesprocesSi warmoqnili  sirTuleebis gadalaxvaSi daexmareba. 

aseT saSualebebs warmoadgenen swored eleqtronuli servisebi, romlebsac 

mecnierebi xSirad sxvadasxvagvarad ganmartaven.   

eleqtronuli servisebi  (e-service), rogorc koncefcia, warmoadgens (ICT ) 

informaciuli sakomunikacio teqnologiebis gamoyenebiT, sxvadasxva 

sferoebSi  Seqmnil TvalsaCino aplikacias. eleqtronuli servisebis 

safuZvelia maRali xarisxisa da internetiT xelmisawvdomi harmonizebuli 

monacemebmTa bazebi. teqnikuri ganmartebiT is IC teqnologiebis gamoyenebiT 

momsaxurebisa da informaciis ufro xarisxiani miwodebaa.  

eleqtronuli servisebis ganviTarebis mizania, samTavrobo uwyebebSi,  biznes-

seqtorsa da sxva  dainteresebul momxmarebels Soris, marTvis Tanamedrove 

meTodebis danergvis gziT, gazardos informaciis gacvlis efeqtianoba. aseve 

uzrunvelyos momxmarebeli samyaros nebismieri wertilidan, saxlidan Tu 

ofisidan gausvlelad, onlain reJimSi, ramdenime martivi operaciis 

ganxorcielebiT isargeblos samTavrobo struqturebis eleqtronuli 

servisebiT da mniSvnelovnad dazogos dro da finansuri resursi.[61] 

saerTaSoriso masStabiT eleqtronul servisebi regulirdeba  

standartizaciis avtoritetuli organizaciebis mier  rogorebicaa:   ISO, OGC 

da INSPIRE da sxva, romelTa Sesabamisi standartebis el-servisebi 

uzrunvelyofen winaswar gansazRvrul formatSi warmoebul monacemebze 
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xelmisawvdomobas , yvelaze gavrcelebuli daTvalierebis, CamotvirTvis, 

Ziebis Tu transformacis gziT.[49] 

daTvalierebis servisi Web Map Service (WMS) igive View service sivrciTi 

monacemebis internetis arxiT gaziarebis saerTaSoriso standartia, sadac 

monacemebi warmodgenilia gamosaxulebis cifruli failebis formatiT, rac 

SesaZlebels  xdis sivrciTi monacemebis krebulis daTvalierebas, navigacias, 

masStabirebas, gadaadgilebas. CamotvirTvis servisi Web Feature Service (WFS) 

igive Download service sivrciTi monacemebis kopirebisa da CamotvirTvis 

saSualebaa maTze  pirdapiri wvdomis gziT ,xolo aRmoCenis servisi Catalogue 

Service for Web (CSW)  igive Discovery service sivrciTi monacemebis kompleqsuri 

Ziebis saSualebaa, maT Soris Sesabamis metamonacemebis katalogSic, rogorc 

konkretuli monacemis, aseve   sivrciTi monacemebis kompleqtisa.[115][116][117] 

miuxedavad am gansxvavebuli definiciebisa , Cven mainc SegviZlia 

davasabuTod, rom yvela argumentirebuli daxasasieTebiT yuradReba 

maxvildeba teqnologiur rolze servisebis miwodebis gaadvilebaSi, 

romlebic maT kidev ufro eleqtronul servisebad aqcevs. 

el-servisebi saqmianobebis, Zalisxmevebis, RonisZiebebisa Tu sxvadasxva tipis 

qmedebebis sakomunikacio informaciuli teqnologiebis gamoyenebiT miwodebaa,  

romelic moicavs momsaxurebis elements, magaliTad eTailing-ს (sacalo vaWroba 

internetSi) , romelic gulisxmobs momxmareblebze zrunvas, maT mxardaWeras 

da servisebis xelmisawvdomobas. aseTi ganmarteba asaxavs eleqtronuli 

servisis sam ZiriTad komponents esenia: servisis mimwodebeli, servisebis 

mimRebi da servisebis miwodebis arxebi (aiti teqnologiebi). 

magaliTad sajaro struqturebi romlebic eleqtronulad sTavzoben 

servisebs momxmareblebs arian el-servisebis mimwodeblebi , xolo 

moqalaqeebi da biznes-seqtori am servisebis mimRebebi, rac Seexeba mesame 

mTavar komponents servisebis ganxorcielebaSi esaa servisebis miwodebis 

arxi. 
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servisis miwodebis arxebidan mTavaria interneti, Tumca aseve mniSvnelovani 

arxebia telefoni, mobiluri telefoni, satelefono centri, televizia da 

sxva. 

eleqtronul servisebi Tavis ganmartebiT da 1980 wlidan misi konceptualuri 

Seqmnisa evropaSi, xolo 1993 wlidan mTavrobis mier misi formaluri 

danergvisa a.S.S -i, terminiT “ “E-Government“ eleqtronuli mTavroba, gaxda 

erT-erTi gansakuTrebuli kvlevis obieqti, sakuTriv sajaro seqtoris 

konteqstSi da is  dRiTidRe strategiul mniSvnelobas iZens sajaro 

seqtoris modernizaciis procesSi. Sesabamisad eleqtronuli servisi erT-erT 

mniSvnelovan sakvlev obieqts da saSualebas warmoadgens am sferoSi, 

rogorc mkvlevarebisTvis aseve praqtikosebisTvis. Sesabamisad eleqtronuli 

servisebi, rogorc onlain momsaxurebis xelmisawvdomoba internetis arxiT, 

warmoadgens SesaZlebelobas, yidva-gayidvisa, gansxvavebuli tipis 

garigebebisa, tranzaqciebis  da Sesyidvebis operaciebis Sesrulebas, 

gansxvavebiT Zveli tradiciuli veb-gverdebisa, sadac mxolod produqciisa 

Tu momsaxurebis aRmweri informaciis miReba  iyo SesaZlebeli da ara 

tranzaqciis SesaZlebloba.[51][52][53] 

eleqtronuli servisebs, rogorc karg saSulebas biznes-urTierTobebSi aqvs 

mniSvnelovani mxareebi, saidanac  unda gamoiyos rigi sargebelobebisa,  

gaadvilebuli momsaxurebisa d SeRavaTebisa, rogorica: 

wvdoma kidev ufro mastabur momxmarebelTa bazaze. 

 >wvdomis gafarToeba auTvisebel bazarze. 

 >barierebis Semcireba axal bazrebze Sesasvlelad da xarjebis 

Semcireba .                                              

axali momxmareblebis mosapoveblad: 

 >alternatiuli sakomunikacio arxebi momxmareblebTan. 

 >servisebis gaumjobeseba momxmareblebisTvis. 
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 >kompaniis imijis aRqmis gaZliereba . 

 >konkurentuli ukompetenturi upiratesobis mopoveba. 

 >momxmarebelTa codnis amaRlebis potenciali. 

magaliTad Tu ra mniSvneloba da upiratesobebi aqvs  eleqtronuli Sopingis 

/vaWrobas. eleqtronuli maRaziebi (E-shops) Riaa 24 saaTis ganmavlobaSi, sadac 

rogorc produqtebis aseve momsaxurebis farTo arCevanis SesaZleblobaa. ar 

arsebos saWiroeba imisa, rom savaWro centrs miaSuron an savaWro kasebTan 

rigSi idgnen momxmareblebi da advilia fasebisa da xarisxis Sedareba E-

shopping tool(el-vaWrobis onlain-instrumentebi) meSveobiT. advilia fasebis  

Semcireba da SeRavaTebis daweseba ama Tu im produqtze da momsaxurebaze  

amis eleqtronulad gadmoicema.[54] 

eleqtronuli servisebi gvxdeba sxvadasxva sferoebSi, Tumca maTgan 

dominanturi ori sferoa eleqtronuli biznesi E-business (aseve eleqtronuli 

komerciis „e-commerce“ saxelwodebiT gvxdeba) da E-government eleqtronuli 

mmarTveloba es eleqtronuli servisebis is saxeobaa , roca mTavroba awvdis 

serviss moqalaqeebsa da biznes, aseve sxva saxelmwifo uwyebebs,  amas xSirad 

rogorc sajaro el-servisebs  moixsenieben „Public e-services“.  

eleqtronuli servisebis miwodebis arqiteqtura damokidebulia servisis 

tipze da gamomdinare aqedan arsebobs garkveuli funqcionaluri 

SesaZleblobebi eleqtronuli servisebisa, romlebic servisebis miwodebis 

arqiteqturuli CarCoebis Camosayalibeblad aucilebelia. servisi  moicavs 

magram ar Semoifargleba am CarCoebiT, rogoricaa: (Data layer (data sources) 

monacemTa resursebi, (processing layers) monacemTa damuSavebis procesi, 

klientebis momsaxurebis sistemebi, marTvis sistemebi, monacemTa bazis 

Senaxvis sistema, integrirebuli kontenti, momxmarebelTa profailis mqone 

sistemebi, urTierTgacvlis sistemebi, sainteraqcio Sreebis (integrirebuli 

eleqtronuli servisebi) da saprezentacio Sreebis sistemebi (momxmareblis 
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interfeisi), romlis meSveobiTac veb gverdebi da eleqtronuli servisebi 

ukavSirdebian erTmaneTs.[118] 

eleqtronuli servisebis xarisxisa da servisis miwodebis maRali donis 

gazomva aucilebelia biznes konkurentul da kargad organizebul biznes 

garemoSi.  

momsaxurebis xarisxis gasazomad gamoiyeneba magaliTad : SERVQUAL(servisis 

xarisxi) modeli, romelic farTod gavrcelebuli instrumentia servisebis 

xarisxis gasazomad sxvadasxva aspeqtebSi da is sazomebis xuTi 

atributisagan Sedgeba: 

 > saimedooba (reliability)  

(unari Sepirebuli servisi, saimedod da zustad ganxorcieldes) 

  sapasuxo reagirebis unari (responsiveness) 

(momxmareblisTvis daxmarebis survili da swrafi momsaxurebis 

uzrunvelyofa). 

  infromaciis dazRvevis uzrunvelyofa (garantia). (Assurance) 

(TanamSromelTa codnisa da SesaZleblobebis sandod da garantirebulad 

gadacemis uzrunvelyofa.) 

  xelmisawvdomoba (tangibles) 

(fizikuri, teqnikuri da sakomunikacio ifrastruqturiT uzrunvelyofa) 

  TanagrZnoba (empathy) 

(momxmarebelze individualuri zrunvis, yuradRebis uzrunvelyofa.) 

sxva sazomebiT am CamonaTvals emateba, usafrToxoebis uzrunvelyofa, 

martivi navigaciis sitema, faqtobrivi informaciis arseboba, moqniloba, 
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biznes informaciis xelmisawvdomoba, personalizacia da ukukavSiris 

meqanizmi. [56][57][58][59] 

sxvadasxva kvlevebi aseve ganasxvaveben vebgverdebs, rogorc eleqtronul 

servisebs, maTi xelmisawvdomobisa da gamoyenebis simartiviT. vebgverdebi 

Zalian mniSvnelovani portalebia samTavrobo uwyebebisTvis, miT ufro 

informaciuli sazogadoebis reformirebis konteqstSi. radgan am procesSi 

CarTuli mxareebi, maT Soris biznesi, investorebi da farTo sazogadoebrivi 

fenebi, arian dainteresebuli im informaciiT romelsac es uwyebebi  

avrceleben da Sesabamisi vebgverdebis saSualebiT  adastureben sakuTar 

transfarentulobas da angariSvaldebulebas. uwyebis maRali xarisxis saiti 

aseve miuTiTebs am uwyebis maRal kompetenturobaze  da imaze Tu rogoria 

maregulirebeli organo. 

eleqtronuli servisebis ganxorcieleba logikurad garkvel xarjebTanaa 

dakavSirebuli, romelTagan Semdegi xarjviTi faqtorebi gamoiyofa: 

Sesabamisi programebis Seqmnis, monacemTa Senaxva-movlis, internet-kavSiris, 

aparaturisa da programuli uzrunvelyofis, usafrTxoebis uzrunvelyofis 

samarTlebrivi sakiTxebis, treningebisa da swrafi teqnologiuri 

cvlilebebiT gamowveuli xarjebi.[54] 

arsebobs ramodenime kvleva, eleqtronul servisebTan dakavSirebiT saidanac 

gamosarCevia Rowley (2006), romelmac eleqtronuli servisebis  literaturis 

klevis kargi nimuSi aCvena, misi daskvnis ZiriTadi nawili imaSi mdgomareobs, 

rom arsebobs aucilebloba dadgindes Sefasebis kriteriumebi, elservisebis 

miwodebis xarisxisa da masStabebisa, imisaTvis, rom gavigoT Tu ra 

gamocdilebas gvaZlevs el-servisebi unda gavyveT xarisxis zomebs, Tumca 

unda  gaviTvaliswinoT  miwodebaze moqmedi sxva, Tandayolili  faqtorebic, 

romlebic erTmaneTisgan ganasxvaveben eleqtronul servisebs, rogoricaa : 

el-servisebis miReba da adaptireba, rac gulisxmobs aSkarad dadasturebul 

survils momxmarebelTa jgufSi, imisa gamoiyenon informaciuli teqnologia 
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ama Tu im sakiTxis gadasaWrelad, qondeT  mzadyofna miiRon gadawyvetileba , 

rodis da rogor gamoiyenon el eqtronuli servisi.[23] 

elservisebis xelmisawvdomoba (Accessibility) gulisxmobs SezRuduli 

SesaZleblobebis mqone pirTa srul CarTvas servisebis ganviTarebaSi, 

dasawyisidanve saitis dizainis Seqmnisa Tu sxva parametrebis dagegmvis 

procesSi, raTa yvela sikeTe rac elservisebs Tan axlavs maTTvisac iyos 

xelmisawvdomi. eleqtronul servisebze saubrisas aseve unda vaxsenoT 

benCmarkingi elservisebSi, romelic SedarebiTi analizisTvisaa saWiro da  am 

sferoSi standartebis SemuSavebisa da saukeTeso praqtikebis gamovlenisTvis. 

is aseve moicavs saerTaSoriso doneze  benCmarkings elmmarTvelobis 

sakiTxebSi rogoricaa: gaerosa da evrokavSiris rezoluciebi el-servisebis 

gavrcelebaze , Tumca mecnierebi fiqroben, rom benCmarkebi ara aris realuri 

suraTis momcemi kriteriumebi el-mmarTvelobis progresis gasazomad. metic 

Tu isini cudadaa Seqmnili, arsebos riski, rom damaxinjdes saxelmwifo 

politika da romelime mTavrobam benCmarkingidan gamomdinare sazomebze 

ufro meti yuradReba gamaxvilos vidre adgilobriv Tu erovnul doneze 

arsebul gamowvevebze. sagulisxmoa aseve yuradReba gamaxvildes  e.w. cifrul 

uTanasworobaze „Digital divide“, romelic SegviZlia mTavar barierad miviCnioT 

elservisebis ganxorcielebis saqmeSi, radgan jer kidev uamravi adamiania , 

romelebsac ar aqvs xelmisawvdomoba elservisebze, Sesabamisi inventaris 

ararsebobis gamo an ar icis rogor gamoiyenos esa Tu is servisi.[49] 

umravlesoba angariSebisa Sesabamisi kriteriumebiT miuTiTeben imaze, Tu 

ramdenad ganviTarebulia el-servisebis infrastruqtura da xolo moqalaqeT 

CarTuloba am SemTxvevebSi ignorirebulia, rac arasworia radgan SeiZleba 

arsebobdes eleqtronuli servisi, magram ar gvyavdes misi momxmarebeli. 

eleqtronuli mzadyofna sazomia qveynis unarisa, efeqturad gamoiyenos  

cifruli arxebi biznessa da saxelmwifos Soris komunikaciisTvis, momavali 

ekonomikuri Tu socialuri ganviTarebis mizniT. sadac sakomunikacio 

teqnologiuri infrastruqtura qmnis garkveul efeqts biznesisa da 
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moqalaqeebisTvis . eleqtronuli  mzadyofna damokidebulia konkretuli 

qveynis prioritetebsa da perspeqtivebze. 

 eleqtronuli servisebis efeqtianoba, efeqturobisagan gansxvavebiT 

miwodebisas  samTavrobo uwyebis kompetenciazea damokidebuli. arsebobs 

mosazrebebi, rom mkvlevarebi ufro metad yuradRebas elservisebis efeqtur 

ganxorcialebaze amaxvileben da ara mis efeqtian gamoyenebaze, Tumca  

elservisebis efeqtianoba mainc rCeba mTavar prioritetad eleqtronuli 

mmarTvelobisTvis samuSao drois da sabiujeto saxsrebis dazogvis mizniT.  

el-servisebSi CarTuli mxareebisTvis mniSvnelovania, rom servisebis 

ganxorcielebis procesi fokusirebuli („megobruli“) iyos yvela monawile 

pirebze Tanabrad  iqneba es saxelmwifo, biznesi Tu moqalaqe. 

IC teqnologiebma da elservisebma  SeiZleba garkveuli  gavlena iqonion 

sazogadoebis socialur da kulturul yofacxovrebaze. is  aseve 

SesaZlebelia zemoqmedebdes adamianis pirad cxovrebaze da mis 

konfedencialur nawilze, radgan sul ufro meti saxelmwifo Tu kerZo 

kompaniebi iyeneben Sesabamis teqnologiebs, rom TiToeuli adamianis Sesaxeb 

Seagrovos garkveuli informacia, Seinaxos, daimaxsovros da xelmisawvdomi 

gaxados, rac Sesabamisad  zrdis arakonfidencialurobis SegrZnebas 

sazogadoebaSi. zogierTi kompaniebi Tu samTavrobo uwyebebi amowmeben 

sakuTari TanamSromlebis mier kompiuteris moxmarebas, raTa calkeuli Tu 

jgufuri samuSaos Sesrulebis efeqtianoba Seamowmos, teqnologiuri 

miRwevebi aseve uadvileben bizneskompaniebs, saxelisuflebo struqturebs, Tu 

sxva personebs, rom moiZion sruli informacia konkretul pirovnebaze, ise 

rom es Tavad im pirma ar icodes, Sesabamisad arsebobs mzardi sazrunavi, 

radgan  xelmisawvdomoba did samaxsovro zonaze informaciisa politikurad 

korumpirebuli samTavrobo uwyebebisis mxridan SeiZleba saSiSi gaxdes 

sazogadoebisTvis. 

jer kidev adreul kompiuteruli xanis dasawyisSi mecnierebi miiCnevdnen , 

rom kompiuteri Secvlida adamianebs,  rogorc gadawyvetilebis mimRebs 
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biznes procesSi da realuri gadawyvetilebebi sxvagvarad asaxeboda,  Tumca 

miuxedvad teqnologiuri revoluciisa es sakiTxi dRis wesrigidan ukve 

moxsnilia, radgan adamianebi Tavad iReben mniSvnelovan gadawyvetilebebs da 

qmnian Sesabamis BI programebs, romlebic swored maTi miznebis asrulebaSi 

exmarebaT. kompiuterTan muSaobis procesidan gamomdinare, saxezea garkveuli 

riskebi, magaliTad janmrTelobasTan dakavSirebuli riskebi, romlic dRemde 

mniSvleovan sakiTxad rCeba, rogorc  biznesseqtorSi aseve samTavrobo 

uwyebebis doneze. miuxedavad imisa, rom axali teqnologiebis aTviseba 

biznesSi sxva araferia Tu ara warmatebuli ekonomikuri zrdis sawindari 

mainc sagulisxmoa socialuri zemoqmedebis forma elservisebisa im didi 

ufskrulidan gamomdinare, romelic statistikuri monacemebiT elservisebis 

mqone momxmarebelTa da am servisebis armqoneTa Soris uTansworo pirobebSia 

warmoqmnili. 

teqnologiuri winsvlebi mTavrobebisa aseve uzrunvelyofen, rom  monacemebi 

Seagrovon, Seinaxon da biznesisTvis da organizaciebisTvis gamosayeneblad 

gaamzadon.  

moqalaqeebi da biznes seqtori elodebian, rom nebismier dros, nebismieri 

adgilidan SeeZlebaT am monacemebze wvdoma, es molodinebi rom gamarTldes 

amisaTvis saxelmwifo uwyebebma kargad unda imuSaon, sadac saqme 

informaciis marTvas exeba, ufro konkretulad ki gaadvilebul wvdomas, 

monacemTa mTlianobasa da sizustes, moculobiT dagegmvas da monacemTa 

droul miwodebas,  gadatanas, gaziarebas, transmiisias distanciur saitebze  

da  korporatiuli Tu sajaro informaciis  usafrTxo marTvas roca 

exeba.[49] 
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I.III eleqtronuli servisebis miwodebis gavrcelebuli modelebi 

eleqtronuli servisebis miwodeba, maTi ZiriTadi mimwodeblebisgan, onlain 

urTierTobebis sxvadasxva modelebiTaa warmodgenili da rogorc mTavrobis 

(eleqtronuli mmarTveloba) ise biznesis (eleqtronuli komercia) mxridan 

isini urTierTobebis garkveul platformebs qmnian. 

eleqtronuli mmarTvelobis modelebia G2B ,G2E, G2C, G2G . 

G2B (Government to Business) mTavroba da biznesi aris termini, romelic asaxavs 

eleqtronuli formiT ) urTierTobas organizaciul subieqtebs Soris 

rogoricaa sajaro administracia da sawarmoebi (biznes seqtori). aRniSnuli 

aRniSvna SesaZlebelia gamoyenebuli iqnas nebismier urTierTobaze, romelic 

mTavrobasa da biznes Soris urTierTobas exeba da is eleqtronuli 

mTavrobis erT-erTi ZiriTadi modelia. 

G2B eleqtronuli urTierTobis modelis SemTxvevaSi iniciativa modis 

mTavrobisagan , xolo samizne jgufs warmoadgens biznesseqtori. 

zogierTi wyaroebi aseve gamoarCeven  B2G (biznesi da mTavroba)-s, sadac 

iniciativa modis biznesisagan xolo samizne mTavrobaa da miiCneva , rom 

rogorc G2B aseve B2G Tanabari  mniSvnelobis mqone biznes modelebia da maT 

Soris gansxvaveba umniSvneloa.  

mTavri mizani G2B servisisa aris produqtiulobis amaRleba, informaciaze 

wvdomis gaadvilebis gziT da imavdroulad biznes procesebis 

ganxorcielebisas xarjebis dazogviT Sedegad, aseve SesaZlebloba 

biurokratiis Semcirebisa, drois dazogvis, warmoebis xarjebis Semcirebis 

da gamWirvale biznesgaremos Sesaqmnelad.  

G2B (mTavroba da biznesi ) modelis mniSvnelovani faqtorebia: 

  biznes aqtivobis dros xarjebis Semcireba.  
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(roca eleqtronuli tranaqciebi zogaven dros da finansebs adamianuri 

faqtorisgan gansxvavebiT.) 

  biurokratiis Semcireba. 

(servisis es faqtori miuTiTebs biurokratiuli normebis aridebis da ufro 

swarafi da naklebi regulaciebis fonze warmarTuli urTierTobebis 

SesaZleblobaze saxelmwifosTan.)  

  gamWirvaloba  

(servisis gamWirvaloba uzrunvelyobs damatebiTi informaciebis arsebobas, 

romelic aadvilebs G2B modeliT komunikacias.) 

aseve saxelmwifo servisebis farglebSi mcirdeba tvirTi biznes procesSi , 

roca Segrovebulia monacemebi, romelic SesaZlebelia biznesma gamoiyenos 

mravaljeradad, aicilos zedmeti monacemebi, isargeblos usargeblo 

informaciisgan mudmivad  gasufTavebuli monacemTa baziT. aseve 

mniSvnelovania informaciuli wvdoma axal regulaciebze, ekonomikuri 

ganviTarebis parametrebze, vaWrobis SesaZlebloba, licenziebi, grantebi, 

sesxebi da aqtivebis marTvis SesaZlebloba.[127] 

umniSvnelo gansxvaveba G2B da B2G Soris isaa, rom G2B gulisxmobs 

trazaqciebis Sesrulebas mTavrobasa da biznes Soris internetis gavliT, 

xolo B2G profesiul urTierTobebs biznesa da mis damkveTs, saxelmwifo 

struqturas Soris rogorc regionalur ise adgilobriv Tu centralur 

doneze. B2G isTvis damaxasiaTebelia mTavrobis mier SeTavzebuli 

winadadebis Sefaseba, xelSekrulebis dadeba da  Sesruleba, Sesrulebuli 

samuSaos Cabareba. praqtikaSi G2B modeli moicavs eleqtronul gacvlas 

nebismieri informaciisa biznessa  da mTavrobas Soris, rogorc wesi, 

internetis arxebis  meSveobiT . aseTi TanamSromloba da urTierToba ufro 

efeqturia, vidre Cveulebriv internetidan, veb gverdebidan miRebuli 

informacia, G2B modelis SemTxvevaSi  samTavrobo uwyebebi  da biznesi 
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iyeneben saitebs, rogorc  Sesyidvebis platformebs, saplikacio programebs  

da sxva tipis  vebmomsaxurebas. 

 

G2B urTierToba SeiZleba warmoiSvas nebismier situaciaSi,magaliTad 

informaciis moTxovnisa  biznesis mxridan, iqneba es Cveulebrivi yofiTi 

mdgomareoba, Tu  oficialuri dokumentis gadacema  kanoniT uflebamosil 

organoze. aRniSnuli modelis SemTxvevaSi Cveulebriv gamoiyeneba ICT 

(informaciul-sakomunikacio teqnologiuri)  gadawyveta, romelic 

akonvertirebs an aRwers komunikaciis aseT formas eleqtronuli saxiT da 

Sesabamisad amartivebs urTierTobas administraciul organosa da biznes-

seqtors Soris. magaliTad rogorica  Sesyidvebis samTavrobo organos  

internet portalebi, an eleqtronuli Sesyidvis gadawyvetebi rogoricaa: G2B 

/ B2G eleqtronuli servisebi: saxelmwifo Sesyidvebi, eleqtronuli 

Sesyidvebis bazrebi, eleqtronuli auqcioni, eleqtronuli swavleba, 

eleqtronuli Sesavsebi  formebi, korporatiuli informacia ganaxleba, 

Sevsebuli eleqtronuli formebis gadagzavna (sagadasaxado deklaraciebis 

formebi, socialuri dazRvevis formebi), gagzavna da miReba  eleqtronuli 

kiTxva -pasuxis, eleqtronuli interaqcia, onlain Sexvedrebi, molaparakebebi, 

TanamSromloba proeqtis marTvis sferoSi. monacemTa centrebis, SaaS (servisi 

rogorc servisi) Paas (platforma rogorc servisi) an IaaS (infrastruqtura 

rogorc servisi) eleqtronuli mmarTvelobisTvis gamoyeneba. 

es servisi aseve SeiZleba moicavdes ufro farTo speqtrs, rogoricaa  

dasaqmebis sferoSi samuSao adgilebis ganawileba (konkursebi) , avtomobilis 

registracia, satendero da Sesyidvis wesebi, importisa da eqsportis sxva 

sabaJo wesebis, ZiriTadi statistikuri monacemebze wvdoma, biznesis 

daxmarebis dafinansebis programebis, Sesyidvebis procedurebi, sagadasaxado 

kodebis gamoyofa,  regulaciebi energetikisa da komunikaciebis bazarze da 

sxva. aseTi sxva msgavsi el-servisebi ZiriTdad ufasoa Tumca arsebobs 
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sxvadasxva qveynebis praqtikebi , magaliTad biznes registracia, romelic 

fasiania. 

 eleqtronuli servisebis sxva SemTxvevebSi,  Tu es aris komunikacia 

xelisuflebasa da moqalaqeebs Soris,  am SemTxvevaSi vsaubrobT  mTavroba 

da  moqalaqe G2C-ს biznes modelze, samTavrobo uwyebebs Soris eleqtronul 

urTierTobis SemTxvevaSi ki mTavroba da mTavroba G2G-is eleqtronul 

models viyenebT. es orive modeli aseve eleqtronuli mTavrobis nawilia. 

sadac iniciativa saxelmwifo uwyebisgan modis da samizne jgufs moqalaqeebi 

da dasaqmebulebi warmoadgenen G2E. eleqtronuli mmarTvelobis rogorc 

servisis  mizania momxmareblebs, bizness,  Tu Cveulebriv moqalaqes swrafi 

da moqnili servisi SesTavzos da amiT saxelmwifo xarjebi dazogos, 

„saxelmwifo“ Sesabamisad egreT wodebuli ufrosis, mamis rolidan 

gansxvavebiT partnioris rolSi unda gvevlinebodes, rom  zustad igrZnon 

momxmareblebma elservisebis roli da upiratesoba, informaciul 

sakomunikacio teqnologiebis gamoyenebiT mimdinare saqmiani operaciebis 

ganxorcielebis procesSi. 

elmmarTveloba, rogorc koncefcia droTa ganmavlobaSi  bunebrivad 

gadaiqca maRali xarisxis efeqtur momsaxurebaze da informaciis 

xelmisawvdomobis da codnis gaumjobesebaze orientirebul samTavrobo 

servisad.  

eleqtronuli mmarTvelobis swraf ganviTarebaSi, Tavis wvlili erTis mxriv 

moqalaqeebisa da biznesis gamocdilebam ICT sakomunikacio teqnologiebis 

gansxvavebul  sferoebSi da  yoveldRiur cxovrebaSi gamoyenebam Seitana, 

rogoricaa eleqtronuli sabanko operaciebi, aseve sxva saikeTeebi (drois 

dazogva, xelmisawvdomoba da xarisxiani momsaxureba) romelsac elservisebis 

gamoyenebis Semdeg iRebs momxmarebeli, meores mxriv, ki mzardma finansurma 

saWiroebebma  da sirTuleebma  samTavrobo administraciebi aiZula xarjebis 

Semcirebaze ezruna, rac survilis SemTxvevaSi eleqtronuli mmarTvelobis 

pirobebSi miRwevadia. aqve didi roli iTamaSa saxelmwifos startegiulma 
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xedvebma ,rogorcaa magaliTad  axali sajaro menejmenti (New Public 

Management). [124] 

eleqtronuli mmarTveloba iTvaliswinebs  zRvruli analizis saWiroebas 

mimdinare biznes procesebisa. radgan  moqalaqeebisTvis gacilebiT, 

mniSvnelovania tranzaqciiis procesebi da SedarebiT naklebad sainformacio 

da sakomunikacio procesebi. bevr ganviTarebul qveyanaSi sainformacio (mag: 

SesaZlebloba samuSao saitebis Sesaxeb informacia mopovebis da gamokiTxvis)  

da sakomunikacio (mag: personaluri el-fostiT uwyebis romeli 

TanamSromelTan kontatis damyareba) procesebi kargadaa ganviTarebuli, 

xolo servisebis maravalferovneba arasakmarisia, roca SeuZlebelia 

ganacxadis an deklaraciis eleqtronuli formiT gakeTeba, romelic 

tranzaqciuli biznes procesia. 

ra Tqma unda ekonomikisTvis gansakuTrebuli da SeiZleba iTqvas gadamwyveti  

upiratesobebi aqvs elmmarTvelobas, radgan  efeqtur da swraf dinebas 

informaciisa uwyebebTan urTierTobis pirobebSi, masiuri finansuri 

danazogebi moaqvs. 

im qveynebSi sadac ganviTarebulia elservisebi, viTardeba da Zlierdeba  

rogorc individualuri kompaniebi, aseve  mTelian ekonomikuri sivrce da  

romelic sabolo jamSi globalur doneze konkurentunarian garemos 

jansaRad warmoCenas uwyobs xels. garda amisa mudmivad xelmisawvdomi 

saxelmwifo servisebi (saerTaSoriso doneze Sesyidvebi, sainvesticio garemo) 

xels uwyobs saqonlis Tavisufal gadaadgilebasa da kompaniebis filialebis 

dafuZnebasa da mxardaWeras . 

biznes seqtorisgan  gansxvavebiT, sajaro seqtorSi mimdinare procesebi 

xSirad  nela da mouqnelad mimdinareobs. amis mizezi xSirad aris 

xangrZlivi periodis ganmavlobaSi Seqmnili struqturebi  da masTan  

mWidrod dakavSirebuli kompetenciis sferoebi. sadac mcire da naklebad 

rTuli biznes-procesebis gansaxorcieleblad, xSirad dasaqmebulTa didi 
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raodenobaa CarTuli da roca  isini kvlav  qaRaldis formiT urTierTobas 

mimarTaven, rac TavisTavad bevri drois  xarjvasTanaa dakavSirebuli. am 

urTierTobebis gasaumjobeseblad da arsebuli procedurebis eleqtronuli 

sivrceSi gadasayvanad, am adamianebis kvalifikaciis amaRleba da samuSao 

adgilebis restruqturizacia gardauvalia. rac rTuli, mtkivneuli da 

xangrZlivi procesia. elmmarTvelobis iniciativebis procesSi aseve 

mniSvnelovania elservisebis Tavsebadoba, romelic pirvel rigSi monacemebis 

da informacis unaklod, yovelgvari danakargebis gareSe da sruli sizustiT 

uwyebebs Soris moZraobas gulisxmobs. aseve prioritetulia  

elmmarTvelobis socialuri integracia, rac Tavis TavSi gulisxmobs 

barierebis gareSe  el- servisebis ganxorcielebas, servisebi SemoTavazebuli 

unda iyos Sesabamisi ekonomikuri sivrcidan gamomdinare Sesabamis 

(saerTaSoriso) enebze, nebismieri biznes platforma, iqneba Tu ara is 

avtorizebuli momxmarebeli sainformacio donze mainc yvelasTvis unda iyos 

xelmisawvdomi, aseve aucilebelia el-servisebs gaaCndeT moxmarebisTvis 

saWiro elswavlebis SesaZleblobebi da rac mTavria is unda moicavdes 

SeZRuduli SesaZleblobis mqone  pirTaTvis adaptirebul versiebs. 

biznesis sargebeli elmmarTvelobisgan isaa, rom mcirdeba xarjebi, roca 

yvela kompania cdilobs integracia daamyaros mTavrobasTan servisis gavliT, 

eleqtronuli biznesi fizikurTan SedarebiT zogavs aseve dros, radgan 

aranairi aucilebloba uwyebaSi misvlisa da moxelesTan Sexvedris 

SeTanxmebisa  ar arsebobs, Tu tranzaqcia ar xorcieldeba, SesaZlebelia 

mausis dawkapunebiT ukan davbrundeT da xelaxla vcadoT, nacvlad biuroSi 

gaqcevisa. Sesabamisad sul ufro meti biznes subieqti cdilobs SeuerTdes 

elservisevibis gamoyenebas, radgan maT sWirdebaT naklebi muSaxeli, rac 

fulis dazogvis winapirobaa. aseve elmmarTveloba sTavzobs uamrav saWiro 

da gasagebad advil informacias romelic sWirdeba bizness, Sesabamisad 

biznesisTvis mniSvnelovani xdeba xvalindeli dRis dagegmva  da 

biznesstrategia cifrul momavals daukavSiros. radgan mTavroba sTavzobs 

Segrovebul da damuSavebul statistikur informacias da monacemebs 
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sxvadasxva sferoebis Sesaxeb, maT Soris saerTaSoriso doneze , romelic 

bizness ganviTarebaSi da momavlis sworad dagegvvaSi exmareba.[120][121] 

mTavroba da dasaqmebulebi G2E (Government to employees el-mmarTvelobis kidev 

erTi principia, romelic uzrunvelyofs urTierTobas onlain instrumentebiT 

sxvadasxva onlain resusursebisa, romelic exmareba TanamSromlebs qaRaldis 

gareSe hqondeT mudmivi kavSiri da  saqmiani urTierToba kolegebTan, 

gauziaron erTmaneTs codna da kompetencia, rogorc Sida uwyebriv ise 

saerTaSoriso doneze. 

mniSvnelovani dokumentebi SesaZlebelia Senaxul iqnas da gauziardes 

onlain reJimSi kolegebs, nacvlad maTi an amobeWvdvis da an faqsiT 

gagzavnisa. G2E servisi aseve moicavs programuli uzrunvelyofas, 

TanamSromlebis Sesaxeb piradi informaciis da Canawerebis Senaxvasa da 

dacvas. 

    G2E servisi axasiaTebs sikeTeebi rogoricaa: 

E-payroll, romelic xelfasTan dakavSirebul informaciaze zrunvas 

gulisxmobs, aseve rogorc komunaluri gadasaxadebis, ise  sagadasaxado 

informaciis Senaxvas. 

E-benefits moicavs Tu ra sargebeli upiratesobebi SeiZleba qondes romelime 

dasaqmebuls  Tavis unar-Cvevebidan gamomdinare . 

E-training romelic  saSualebas iZleva axali da moqmedi TanamSromlebis  

SenarCunebisa, maTTvis regularulad saswavlo eleqtronuli treningebis 

miwodebis gziT, axali teqnologiebis  saSualebiT momzadon da iswavlon 

meti maTvis Sesabamis moxerxebul adgilze. maT miewodebaT virtualuri, 

video Tu animaciuri masalebis saxiT saswavlo progarmebi, distanciuri 

swavlebis meTodi maT exmarebaT ganviTardnen da moTxovnadi gaxdnen 

dasqmebis bazarze.[122][123] 
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rac Seexeba personaluri informaciebis damuSavebasa da Senaxvas, dadebiTi 

mxare  isaa, rom isini nebismier lokalur adgilze SeiZleba gadatanil da 

gamoyenebul iqnas, aseve moxdes sruliad samTavrobo uwyebebis mier 

gamoyeneba , rogorica  saarCevno miznebisTvis amomrCevelTa sia, aqtualuri 

misamarTi, dazRvevis nomeri, an gadasaxadis gadamxdelis kodi da ase 

Semdeg.el servisebi municipalur doneze ganxorcielebis mizania efeqtiani 

iplementacia servisisa bevr mniSvnelovan aspeqtSi. es SeiZleba niSnavdes 

xarjebis Semcirebas, sakancelario xarjebis SemcirebiT, naklebi personalis 

dasaqmebiT, aseve naklebi urTierTobiT uSualod moqalaqeebTan. dinebis 

gaadvileba, ganacxadebis oficialuri dokumentebis brunva, martivi 

interaqciT mopovebuli informacias gadamisamrTeba uwyebidan uwyebaSi. 

es servisi Teoriuld oTxi mimarTulebiT mimdinareobs:  

> usafrTxo da korporatiuli urTierTobis damyareba saxelisuflebo 

uwyebebs Soris. 

> veb - ze damyarebuli  momsaxurebis miwodeba. 

 >  eleqtronuli ganacxadis gakeTebis SesaZlebloba elbiznesisTvis.  

ufro efeqtiani tranzaaqciisTvis sajaro struqturasTan. 

 cifruli demokratia. 

oTxive Tavis mxriv moicavs xuT safexurs interaqcisa da integraciisa : 

>  martivad informaciis gavrceleba (erTi sakomunikacio arxi gza); 

>  ori sakomunikacio  arxi/gza (moTxovna da pasuxi); 

>  servisebi da finansuri tranzaqciebi/operaciebi; 

>  integracia (horizontaluri da vertikaluri integracia); 

> politikuri CarTuloba. el mmarTvelobis danergva municipalitetebSi 

iwvevs inovaciur midgomebs specializebuls adgilobriv doneze.[119] 
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mTavroba da mTavroba G2G ki arakomerciuli xasiaTis onlain urTierTobis 

modelia sxvadasxva tipis, adgilobriv Tu centralur saxelusifelebo 

uwyebebs Soris. msgavsi servisis warmatebiT miwodeba da ganxorcileba 

damokidebulia marTvelobis tipsa da municipalitetis sidideze, aseve 

programul da infrastruqturul uzrunvelyofaze centralursa da 

adgilobriv uwyebebs Soris. 

rogorc aRiniSna, meore mTavri mimwodebeli da ara mxolod momxmarebeli, 

eleqtronuli servisebisa Tavad biznesia da igi elqtronuli biznesis 

sxvadasxva modelbiTaa warmodgenili, aq ZiriTadad komerciuli xasiaTis  

modelia biznesi da biznesi B2B (Business-to-business) sadac xorcieldeba 

komerciuli tranzaqcia or biznes subieqts Soris, es rogorc wesi xdeba 

Semdeg SemTxvevebSi, roca magalaiTad biznesi qmnis an yidulobs materialur 

produqtebs sxva produqciis  sawarmoeblad, Sesaqmnelad. 

 erT-erTi biznesi saWiroebs momsaxurebas warmoebis procesSi warmoqnili 

aucileblobisgan, magaliTad roca sursaTis mwarmoebeli kompania qiraobs 

auditorul kompanias sakuTari finansebis Sesamowmeblad an sxva. aseve 

roca biznesi axdens saqonlis an momsaxurebis gadayidvas warmoebuls 

sxva biznesis mier (magaliTad bazris sacalo vaWari yidulobs saboloo 

produqts sursaTis produqtebis mwarmoeblisgan.) 

B2B s xSirad adareben B2C s biznesi da momxmarebeli. es B2B komerciis 

SemTxvevaSi xSirad xdeba, radgan mxareebs urTierTobebSi msgavsi savaWro 

ufelebebi gaaCniaT, Tu SevadarebT B2B da B2C erTmaneTs umetes SemTxvevaSi, 

saerTo moculoba B2B (biznesi da biznesi) operaciebis gacilebiT ufro 

maRalia, vidre B2C operaciebis moculobisa. ZiriTadi mizezi aris is, rom 

tipiuri miwodebis jaWvi moicavs bevr B2B garigebebs nawilobrivi 

komponentebiT  da nedleuliT, da mxolod erTs moicvas B2C garigeba, 

gansakuTrbiT rogorc sabolo momxmarebelze mza produqtis miyidvis forma. 

magaliTad, saavtomobilo mwarmoebeli akeTebs ramdenime B2B garigebas 
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rogoricaa: yiduloben saburavebs, saqare minas da rezinis milebs manqanis 

sawarmoeblad, xolo warmoebuli mza manqana gaiyida sacalo momxmarebelze 

es B2C saboloo garigebaa. 

Tumca kbilis jagrisis gamyidvelma SeiZleba gacilebiT naklebad 

isargeblos B2B servisiT vidre B2C -Ti , radgan cota nedleulis Sesyidva 

uwevs da bevris sacalod sabolo produqtad gayidva. 

internetSi sadac vxdebiT B2B interaqciis servisebs igive Ee biz  wodebuli 

ZiriTadad warmodgenilia produqtis , momsaxurebisa da informaciis 

gacvliT. 

miuxedavad adreuli interesisa gazrdiliyo sacalo gayidvebi internetSi (E-

tailing), B2B-iT miRebuli Semosavlebi male gadaaWrbeben B2C 

Semosavlebs.[129][130][165] 

B2B saitebi SeiZleba davyoT Semdegnairad: kompaniis vebgverdi, romlis 

samizne jgufebia sxva firmebis vebgverdebi da maTi dasaqmebulebi. 

xSirad firmis gverdebze  mxolod gansakuTrebul eqstranet momxmareblebs 

(sakuTar momxmareblebsa da saitze registrirebulebs) SeuZliaT Sesvla. 

zogierTi ki pirdapir veb gverdidan yidis sxva kompaniaze produqts. 

produqtebis miwodeba da Sesyidvebis gacvla (Product supply and procurement 

exchanges) aq gacvala xdeba ise, rom Semsyidveli kompaniis agenti yidulobs 

movaWreebisgan (SemoTavzeblebisgan) sxvaze gasayidad (misawodeblad), ra Tqma 

unda sasurvel fasad. msgavsi tipisaa elSesyidvebis  saitebi. 

 specializirebuli an vertikaluri industriuli portalebi (Specialized or 

vertical industry portals). es gverdebi gvTavzoben“sub-web” informacias, produqciis 

CamonaTvals, sadiskusio jgufis formats da sxva funqciebs. e.w. vertikalur 

saitebs aqvT gacilebiT farTo daniSnuleba, vidre ubralod SesyidvebisTvis 
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gankuTvnil vebgverdebs, miuxedavad imisa, rom isinic mxars uWeren yidva-

gayidvis process. 

saSuamavlo saitebi (Brokering sites), es gverdebi gamodian Suamavlis rolSi, 

mimwodebelsa da potenciur myidvels Soris, romlebic saWiroeben maT 

specifiur servis, rogoricaa magaliTad teqnikuri arWurvilobis lizingi. 

sainformacio saitebi (Information sites), xandaxan maT infomediary ebs, 

sainformacio Suamavlebsac uwodeben, am gverdebze SemoTavazebuli 

informacia moicavs konkretul industriul sferos, maT kompaniebis da am 

kompaniebSi dasaqmebulebis Sesaxeb informacias. aseve isini moicaven 

specialur saZiebo sistemebs sxva saitebisa organizaciis savaWro da 

industriuli standartebidan gamomdinare. Sesabamisad umravlesoba B2B 

saitebisa romlebic  xvdebian SeiZleba gavaerTianoT  am jgufebSi, Tumca 

B2B biznesmodelebis mravalferovnebidan gamomdinare SeiZleba iTqvas, rom 

B2B vebgverdebi jer kidev ganviTarebis procesSi imyofebian. gansxvavebuli 

tipi B2B sawarmoebisa  aris programuli uzrunvelyofa B2B saitebis asagebad, 

saWiro instrumentebi da Sablonebi, meTodologia da monacamTa baza, aseve 

trazaqciebis programuli uzrunvelyofa. 

B2B romelic biznessa da biznes Soris gulisxmobs komerciul garigebas, 

sxvanairad ewodeba B2B eleqtronuli komercia B2B e-commerce. B2B 

Semoklebuli forma elkomercia, gulisxmobs produqtisa da momsaxurebis 

gayidvas biznesebs Soris internetis gavliT onlain gayidvebis portalze. 

zogadad am portalebis funqciaa  kompaniis efeqtianobis gaumjobeseba,  

sadac SesaZlebelia SekveTebis cifrulad damuSaveba, nacvlad maTi 

telefoniT an el fostiT miiRebisa da damuSavebisa. 

zogadad B2B da B2C veb maRaziebis saitebs orives aqvs, Zebnis navigaciis, 

produqtebze detaluri informaciis, da momxmareblebis personaluri 

angariSis marTvis funqciebi. Tumca garkveulwilad B2B sa da B2C Soris 
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maincaa mniSvnelovani gansxvaveba. umravlesoba B2B biznesebi awarmoeben 

komleqsurad SekveTebis procesebs, aqvT atributebis didi koleqcia da 

Sesabamisi back-end (Sida korporaciuli marTvis mxardaWera) serveruli 

sistemebi. metic B2B scenariT yidvis procesSi  nawilobriv samuSaos  

momxmarebli asrulebs, is Tavad unda darwmundes, rom  yidulobs yvela 

saWiro produqtsa Tu komponents, romelic mas kompaniis sicocxlis 

unarianobisTvis sWirdeba. radgan rac ufro didia kompania mas ufro meti 

produqtebi Tu sxva saWiro komponentebi sWirdeba kompaniis SesanarCuneblad. 

gamomdinare aqedan B2B-ზე -ze myidvelebi xSirad anTavseben didi moculobis 

SekveTebs, B B2B-s myidvelebi aseve xasiaTdebian ganmeorebiTi ganacxadebebiT, 

nacvlad erTjeradad saqonlis srulad Sesyidvisa, radgan maTi Sesyidvebi 

efuZneba firmis yovelTviur an yovelwliur moTxovnebs. myidvelebi mWidrod 

TanamSromloben erTmaneTTan da yovel B2B -s momxmarebels SeiZleba 

specifiuri fasi hqondes garkveul produqtebze da uamravi adamiani iyos  

CarTuli B2B -s tipis SesyidvebSi. 

magaliTad kompanias SeiZleba hyavdes uamravi myidveli an hqondes gayvidebis 

centri, sadac isini arian pasuxismgeblebi moiZion Sesabamisi produqtebi da 

ivaWron Sesabamis gadamyidvelebTan.  

Sesabamisad radgan am patara garigebaSi uamravi adamiania CarTuli, B2B -e 

ufro faqtebzea dafuZnebuli da ara emociebze. es ar exeba lamaz SefuTvas, 

aramed exeba saukeTeso garigebas kompaniisa, cnobilia, rom aseT SemTxvevebSi 

Tanafardobis principi liderobs. 

B2C da  B2B -es maxasiaTeblebis erTmaneTan SedarebiT, gamoCndeba Sesabamisi 

gansxvavebebi. (ix.cxrili N:1) 

cxrili: 1 



 

42 
 

 

  wyaro: [131] monacemebis safuZvelze Sedgenili sqema. 

Sesabamisad B2B da B2C servisebis SemTxvevaSi eleqtronuli urTierTobis 

platformasTan gvaqvs saqme, romelic realurad eleqtronul bazars 

warmoedgens  da  is Tanamedrove biznesmodelia, romelic mniSvnelovnad 

xels uwyobs da aadvilebs urTierTobas or an met urTierTdamokidebul  

jgufs Soris, Cveulebriv am jgufebs  momxmareblebi da produqciis 

mwarmoeblebi  warmoadgenen. imisaTvis, rom aseTi urTierTgacvla moxdes, 

gamoiyeneba sxvadasxva tipis plaTformebi , raTa Seiqmnas  masStaburi 

qselebi momxmareblebisa da resursebis, romelic moTxovnis SemTxvevaSi 

xelmisawvdomi iqneba urTierTdamokidebuli biznes subieqtebisTvis. 

platformebi qmnian bazrebs qseluri efeqtebiT, romelic momxmareblebs 

erTmaneTTan  interaqciisa da tranzaqciis saSualebas aZlevs. magaliTad 

rogoricaa: Facebook, Uber, ან Alibaba, sadac biznes urTierToba da inventaris 

gakontroleba e.w „Supply Chain„(miwodebis gziT) da ara  „linear 

businesses„(pirdapiri biznesis formiT) xdeba. platformebis SemTxvevaSi ver 
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gamoviyenebT gavrcelebul frazas, flobde warmoebis saSualebas, radgan 

platformebi  qmnian urTierTkavSiris saSualebas. 

warmatebuli platformebi aadvileben urTierTobas biznesagentebs Soris da 

xels uwyoben  tranzaqciis xarjebis Semcirebas da saSualebas iZleva gare 

inovaciuri garemos Sesaqmnelad. axali sakomunikacio teqnologiebis 

gamoCena platformebis masStabebis gazrdas iwvevs, rac tradiciul bizness 

ar SeuZlia, aseve  mniSvnelovania gvaxsovdes, rom platforma biznesmodelia 

da aramxolod  teqnologiuri miRweva. adamianebis nawili Secdomas uSvebs, 

roca isini platformas mobilur aplikacias an vebgverds adareben. 

platforma ar aris mxolod programuli uzrunvelyofis nawili. es aris 

kompleqsuri biznes modeli eleqtronuli servisis saxiT SemoTavazebuli, 

romelic qmnis saSualebas  daakavSiros momxmarebelebi da produqciis 

mawarmoeblebi. 

yvelaze xSirad terminis „ platforma“ araswori ganmarteba gvxdeba , roca 

mas programuli uzrunvelyofis erT-erTi integrirebuli kompleqtis 

dasaxasiaTeblad iyeneben. magaliTad  Software-as-a-Service (programuli 

uzrunvelyofa rogorc servisi) (SaaS) kompaniebi, romlebic amtkiceben, rom 

maT aqvT sruli platforma X - sTvis, aseT SemTxvevaSi sityva platforma 

mxolod , rogorc marketinguli termini ise gamoiyeneba, rogorc zemoT 

vaxseneT es SaaS kompaniebic arian pirdapiri biznesis mimdevrebi, isini arian 

teqnologiuri produqtebi da ara qselebi da rogorc aseTi maT ar gaaCniaT 

xarjebis saSualebebis RirebulebaTa struqtura da fuZemdebluri ekonomika, 

romelic platformas rogorc biznes models warmatebulad aqcevs.  

aseve safiqralia, rom platformis dizaini ar niSnavs mxolod fuZemdebluri 

teqnologiis Seqmnas, aramed is aris gaazreba  da Seqmnis SesaZlebloba   

srulyofili biznes modelis  Sesaxeb, romelic qmnis sakomunikacio qselis 

aSenebis saSualebas.  
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eleqtronuli platforma, rogorc biznes modeli  axali ar aris. 

sinamdvileSi is iseTive asakovania, rogorc Tavad adamianis civilizaciaa da 

romelsac sul ukan, warsulSi, adreul savaWro  moednebamde, bazrobebamde 

da auqcionis saxlebamde mivyavarT. warmoidgineT bazari Zvel romSi, sadac 

bazris mflobeli aqiravebs daxlebasa da savaWro jixurebs vaWrebze, vaWrebi 

ki Tavismxriv anTavseben saqonels am savaWro obieqtebze, daxlebsa Tu 

jixurebSi, bazris  mflobeli Semdeg aqveynebs bazris Sesaxeb informacias 

da mouwodebs momxmareblebs miaSuron mas. momxmarebelebi moixmaren 

saqonels, romelsac vaWrebi da mwarmoeblebi sTavazoben. es platforma, am 

SemTxvevaSi  bazari  aris saSualeba, romelic momxmareblebisa da 

mwarmoeblebis dakavSirebis gziT xels uwyobs am gacvliT operacias ( 

vaWrobas) .   

me-20 saukuneSi, Cven vxdebiT biznes-platformebs savaWro centrebsa  da 

auqcionis saxlebSi. iseve rogorc maTi winamorbedebi, es biznesebic 

savaWrod ZiriTdad aguris Senobebsa da msgavs adgilebs iyeneben, xolo 

damakavSirebli teqnologiebis wyalobiT  el-platformebs SeuZliaT xeli 

Seuwyon , daexmaron gauadvilon vaWroba, decentralizebuli sakomunikacio 

qselebiT mosargebele  pirebs. Sedegi isaa, rom platformebis saSualebiT 

uprecendentod advildeba urTierTgacvliTi operaciebi savaWro agentebs 

Soris. swored esaa safuZveli imisa, rom sakomunikacio revoluciis 

pirobebSi, biznes-modeli platformisa teqnologiebis daxmarebiT SeiZleba 

aigos, rogorc Rirebuli saSualeba biznes urTierTobisTvis. 

sazogadoebis ganviTarebis mimdinare tempis pirobebSi, saWiro iqneba 

ramodenime Taoba, rom platformebis, rogorc biznes modelebis sruli 

adaptireba moxdes da  miiRos isini sazogadoebis farTo wreebma.  

biznesplatformebi Semdegi saxisaa: miuxedavad imisa, rom yvela platforma 

safuZvelSi ZiriTadad erTnair biznesmodels iziarebs. maT Soris mainc aris 

gansxvaveba. kvlevis Sedegad gamovlenilia  sxvadasxva saxis 
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biznesplatformebi, romlebic SesaZlebelia dalagdnen gacvliTi 

operaciebisa da garigebebis SesaZleblobebis tipebis mixedviT. 

1. momsaxurebis  bazari. ( Services marketplace: a service) 

2. produqtebis bazari /gayidvebis plaTforma/  (Product marketplace) 

3. gadaxdis/angarisworebis plaTforma (Payment platforms) payment (P2P or B2C) 

4. sainvesticio plaTforma (Investment platforms) fuli finansuri 

instrumentebis sanacvlod an iqneba es biznes wili/sakuTari kapitali , sesxi 

Tu sxva. 

5. socialuri qselebi (Social networks). 

socialuri qseli, romelSic ZiriTadi ormagi ofciis mqone 

garigebebi/tranzaqciebi xdeba e.w (friending) modeli interaqciis. 

6. sakomunikacio plaTforma (Communication platforms). 

pirdapiri socialuri urTierToba: mag: Setyobinebebi.  

7. ganviTarebis / developeruli plaTformebbi ( Development platforms). 

daxuruli ganviTarebis plaTforma: programuli uzrunvelyofa monacemebze 

wvdomisa, rogorc wesi mimdinareobs aplikaciis meSveobiT. 

 (Closed development platform) software built across access to data (usually via an API) 

kontrolirebadi ganviTarebis plaTforma: programuli uzrunvelyofa 

kontrolirebad integrirebul ganviTarebis garemoSi. Controlled development 

platform: software built in a controlled, integrated development environment. 

Ria plaTforma (Open development platform ) Ria resursebi da ufaso programuli 

uzrunvelyofa. 
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8. e.w SigTavsiani plaTformebi. Content platforms Sinaarsobrivi/ SigTavsis 

plaTformebi. 

9. socialuri Sinaarsis platformaa, romelSic  ZiriTadi tranzaqciebi 

axali partniorebis/adamianebis aRmoCenazea koncentrirebuli/orientirebuli.  

10. media  Sinaarsis platforma, romelSic  ZiriTadi tranzaqciebi axali 

medea/partniorebis aRmoCenazea koncentrirebuli/orientirebuli.  

produqtis da momsaxurebis platforma: (commoditized) platforma, romelSic  

mimdinareobs produqtis an momsaxurebis gacvla romelsac aqvs garkveuli 

maxasiaTeblebi, ramdenime niSanTvisebeba, romlebic gansazRvraven xarisxs 

momxmarebelTaTvis da am tipis plaTformaze SesaZlebelia, xarisxiTa da 

daniSnulebiT erTmaneTis msgavsi produqtebis SeZena sxvadasxva 

kompaniebisagan, SemoTavazebuli produqtebi mxolod fasebiT gansxvavdebian 

erTmaneTisgan da kompaniebi am platformebze maRal fasebs ver iWeren, 

radgan konkurentebi gayidian msgavs produqts advilad, amitom ZiriTadad 

fasebis konkurencia da Sesabamisad  produqtebis komercializacia 

mimdinareobs anu fasebis koreqtireba , daweva.[132] 

 (non-commoditized) platforma, romelSic  mimdinareobs produqtis an 

momsaxurebis gacvla, romelsac aqvs didi raodenobis Sesabamisi 

maxasiaTeblebi, romelic gansazRvravs xarisxis momxmarebelisTvis. 

platformebis analizisTvis, maTi klasificireba iqneba naTeli suraTis 

momcemi. (ix.cxrili N: 2)                                                                                                     
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cxrili: 2 

 

wyaro: [132] monacemebis safuZvelze Sedgenili cxrili. 

aseve sagulisxmoa, rom Sesabamisi maxasiaTeblebis mqone, msoflioSi 

gavrcelebuli platformebidan, romelic tabelSia miTiTebuli, 

komoditizirebulia magaliTad Uber i da Amazon-ი, -i, xolo 

arakomoditizirebulia AirBnb -i da Etsy-i. 

 

I.IV eleqtronuli  servisebis gavrcelebis globaluri tendenciebi 

eleqtronuli servisebis gavrceleba samyaros masStabiT ganuxrelad 

mimdinareobs, rogorc eleqtronuli mmarTvelobis ise eleqtronuli 

komerciis saxiT. eleqtronuli mmarTvelobis globaluri tendenciebis 

mimoxilvisTvis mniSvnelovani iqneba gaeros socialuri da ekonomikuri 
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depertamentis mier yovel or weliwadSi Catarebuli regularuli kvlevebis 

Sedegebis analizi. 2016 wels gamoqveynda kvleva „globaluri el-

mmarTvelobis mimoxilva finansuri da ekonomikuri krizisis pirobebSi“. 

romelic tradiciulad Semdeg parametrebs moicavda: onlain servisebis 

indeqsi (online service index), eleqtronuli CarTulobis indeqsi (e-participation 

index) satelekomunikacio infrastruqturis indeqsi (telecommunication 

infrastructure index) da adamianuri kapitalis indeqsi (human capital index). ). 

eleqtronuli servisebis ganviTarebis oTx etaps gamoarCeven, esenia: 

dakavSirebis done,  (roca Sesabamisi veb gverdebis mier uzrunvelyofilia 

ormxrivi eleqtronuli komunikacia Tu interaqcia saxelmwifo uwyebebsa da 

moqalaqeebs Soris.)  

transnacionaluri done, (roca samTavrobo veb gverdebze moqalaqeebisTvis 

xelmisawvdomia informacia mmarTvelobaze, sajaro politikaze, 

sakanonmdeblo proeqtebze da iniciativebze, moqalaqeebisTvis saWiro 

instruqciebze Tu dokumentebze, arsebul siaxlebze da daarqivebul 

informaciaze.   

gaumjobesebis done (roca samTavrobo veb gverdebi ormxrivi komunikaciis 

farglebSi uzrunvelyofen moqalaqeTa CarTulobas sajaro politikis 

ganxorcielebaSi, aZleven sxvadasxva saxis eleqtronuli interaqciis 

tranzaqciebis ganxorcielebis, saWiro formebis samTavrobo nebarTvebisa da 

licenziebis CamotvirTvisa da atvirTvis, aseve  eleqtronulad arCevnebSi 

monawileobis SesaZleblobas) da aucilebeli, igive sawyisi done. (roca 

arsebobs elementaruli infrastruqtura ormxrivi eleqtronuli 

urTierTobisTvis da informaciis gacvlisTvis).  

saerTaSoriso masStabiT aRniSnul doneebs ramodenime qveyana Tu 

akmayofilebs da SeiZleba iTqvas, rom es procesi mudmivad daxvewvas 

eqvemdebareba, TiTon servisebis maravlferovnebidan da ganxorcielebis 

gzebidan gamomdinare,  aseve sxvadasxva qveynebSi gansxvavebuli politikuri 

Tu teqnikuri pirobebis gamo. internetma SesaZlebloba misca politikosebs 
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uSualo kavSirze iyvnen amomrCevlebTan, aseve  sazogadoebis nebismier fenas 

SesaZlebloba mieca gamoxaton sakuTari azri, risTvisac uamravi platforma 

arsebobs eleqtronul sivrceSi , igive socialuri qselebisa da sxva 

sainteraqcio saSualebebis saxiT. gaeros ukve 2014 wlis kvlevaSi onlain 

tranzaqciebis  servisebs Tu gadavxedavT, vnaxavT rom 2014 wlisTvis yvela 

193 wevr qveyanas gaaCnda erovnuli servis-portalebi.[22] 2016 kvlevebi ki 

aCveneben Zalsixmevas garkveuli qveynebisa gaaumjobeson arsebuli 

mdgomareoba eleqtronuli srvisebis miwodebis kuTxiT. 2014 welTan 

SedarebiT sxvadasxva servisebis   mimarTulebiT SeimCneva garkveuli 

gaumjobesebebi da mcdelobebi imisa, rom Seiqmnas garkveuli standartebi 

saxelmwifos mier eleqtronuli servisebis miwodebis  kuTxiT . 

[22](ix.grafiki N:1)  

grafiki: 1 

 

wyaro: [22] monacemebis safuzvelze Sedgenili grafiki. 
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Tu gadavxedavT onlain servisebis ganviTarebas seqtorebis mixedviT unda 

aRiniSnos, rom el-mmarTvelobis ganviTareba sxvadasxva qveynebis magaliTze, 

amtkicebs imas rom  rom cifruli teqnologiebi, interneti mobiluri 

smartfonebi da sxva xelsawyoebi srafad viTardebian. xelmisawvdomoba 

daarqivebul informaciaze, CamotvirTvad gancxadebis formebze, sms Tu emeil 

servisebze aseve aplikaciebze msoflio maStabiT gazrdilia, seqtorebis 

mixedviT 2014 wlis Semdeg qveynebis raodnoba, romlebic am seqtoreSi 

servisebs sTavzoben aseve gazrdilia. (ix. sqema 5.6) 

grafiki: 2 

 

wyaro: [22] monacemebis safuzvelze Sedgenili grafiki. 
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grafiki: 3 

 

wyaro: [22] monacemebis safuzvelze Sedgenili grafiki. 

msgavsad 2014 wlisa Cans maRali da Seuqcevadi Semcirebis tendencia e-

meilebisa da  veb siaxleebis avtomaturad ganaxlebis reJimis (Really Simple 

Syndication (RSS))  gamoyenebiT gakeTebuli ganaxlebebisa apdeitebisa, Tumca RSS 

jer kidev rCeba moqmed internet teqnologiad, romelic momxmareblebs 

aZlevs SesaZleblobas axali SigTavsiT iyos mimdinare sasurveli saitebi 

xelmisawvdomi. 

mizezi klebis tendenciisa isaa rom bazarze gamoCdnen socialur medeaze 

dafuZnebuli momxmareblisTvis megobruli xelsawyoebi, romlebmac gazardes 
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informaciis ganaxlebis maxasiaTeblebi da Tu davakvirdebiT yvela seqtorSi 

tendenciebi mobiluri apps da SMS gamoyenebis gazrdilia.[24] (ix.sqema N:7) 

grafiki: 4 

 

wyaro: [22] monacemebis safuzvelze Sedgenili grafiki. 

msoflios mosaxleoba izrdeba da is 2050 wlisTvis 9 miliards miaRwevs   

aseTia gaeros 2015 w. kvlevis prognozi da zrda yvelaze  Rarib da daucvel 

regionebSia mosalodneli, afrikasa da arabul qveynebSi. swrafi ganviTarebis 
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tendenciebidan gamomdinare afrikuli qveynebi araproporciul mdgomareobaSi 

arian globaluri gamowvevebTan mimarTebiT, magaliTad sakvebis 

usafrTxoebis uzrunvelyofa da klimatis cvlilebis kuTxiT.  cxrili: 3 

gaeros elmmarTvelobis ganviTarebis indeqsis lideri 

oceuli

 

wyaro: [22] monacemebis safuzvelze Sedgenili cxrili. 
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Sesabamisad maT ar SeswevT unari mdgradi ganviTarebisa el-mmarTvelobis 

mimarTulebiT da Sesabamisad umravlesoba maTgani 193 qveynidan CamonaTvalis 

meore aseulSi ikaveben adgilebs.[22](ix. cxrili: 4) 

cxrili: 4 

 

wyaro: [22] monacemebis safuzvelze Sedgenili cxrili. 

elmmarTvelobis ganviTarebis indeqsSi amerikis kontinentidan rogorc 

mosalodneli iyo a.S.S da kanada lideroben, Tumca msoflioSi me-12 adgili 

arc Tu ise saxarbielo unda iyos absolituri upiratesobis mqone 

qveynisTvis, romelsac evropuli qveynebis umetesoba uswrebs. jer kidev 2009 

wels a.S.S kibersivrce gamoacxada me-5 domenad, xmeleTis, ZRvis, haeris da 

sivrcis Semdeg. Semdegi sami qveyana samxreT amerikidanaa,esenia : urugvai (34), 

argentina (41), Cile (42) adgilebiT.  „urugvais cifruli dRis wesrigi“ 

„ADU„warmoadgens dinamiur gzamkvlevs samTavrobo politikis 
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gansaxorcieleblad da moicavs mniSvleovan elementebs rogorica sajaro 

moxmarebis  infrastruqtura, Tavsebadobis platforma, kompiuteruli 

usafrTxoebis dacva CERT),  da onlain gadaxdis  meqanizmi. saxelmwifo 

modernizaciis gegmis farglebSi argentinis mTavroba miznad isaxavs xeli 

Seuwyos inteleqtualuri  qalaqebis Seqmnas  mTeli qveynis masStabiT, sadac 

saxelmwifo ganaxorcielebs servisebis moiwodebas da waaxalisebs 

administraciul organoebs. analogiuria CileSi, romlis cifruli 

ganviTarebis dRis wesrigi moicavs 2013-2020 wlebs da miznad isaxavs 

cifruli ekonomikis 1 % zrdas mTlian Sida produqtan mimarTebiT.[22] (ix. 

cxrili: 5) 

cxrili: 5 

 

wyaro: [22] monacemebis safuzvelze Sedgenili cxrili. 
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(GCC)  arbuli yuris TanamSromlobis sabWoSi eqvsi arabuli qveyanaa 

gaerTianebuli, romlebic Tavad gvevlinebian ganviTarebis indikatorebad 

eleqtronul mmarTvelobaSi, maT bevri gaakeTes ganviTarebisTvis, codnisa da 

saukeTeso praqtikis gaziarebis xelSewyobisTvis regionSi.  

adgilebi ase gadanawilda : koreis respublika (adgilze me -3), singapuri (me 

-4), iaponia (11), israelis (20), bahreini (24) da arabeTis gaerTianebul 

saemiroebSi (29) Soris globaluri liderebi Zalian maRal EGDI doneze, 

xolo yazaxeTi (33-e), quveiTi (40), saudis arabeTi (44-e) da yatari (48) aziis 

qveynebSi Soris yvelaze maRal EGDI doneze. (ix.cxrili: 6) 

cxrili: 6 

 

wyaro: [22] monacemebis safuzvelze Sedgenili cxrili 



 

57 
 

 

10 lideri saxelmwifo evropaSi el-mmarTvelobis ganviTarebis indeqsSi arian 

didi britaneti (1), fineTi (5), SvedeTi (6), holandia (7), dania (9), safrangeTi 

(10), estoneTi (13) germania (15), avstria (16) da espaneTi (17). zogierTi qveyana 

rogoricaa didi britaneTi da dania aqvT mizani cifruli standartizaciis, 

rac imas niSnavs rom eleqtronuli servisebi imdenad advili da 

mosaxerxebeli unda iyos , rom yvelas visac misi gamoyeneba SeuZlia da 

gadawyvitavs rom gamoiyenos is, im dros, roca iamaT visac es ar SeuZlia 

procesidan ar gamoiricxebian.[22] (ix.cxrili: 7) 

cxrili: 7 

 

wyaro: [22] monacemebis safuzvelze Sedgenili cxrili 

cifruli identificireba swrafad xdeba norma „Must-Have-Feature“ da 

aucilebeli funqcia, yvela funqcionirebadi eleqtronuli mmarTvelobis 
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vebgverdisa evropaSi, maSin roca es jer kidev  win gadadmul inovaciur 

nabijad miiCneva sxva regionebSi. cifruli identificireba xSirad 

dakavSirebulia saidentifikacio nomerTan da rogorc samarTlebrivi 

instrumenti ise unda iyos aRiarebuli, momxmarebelTa auTenTifikaciisTvis  

dasadgenad. 

safrangeTSi inovaciuri midgomaa is rom politikis SemuSavebis procesSi 

iyeneben crowdsourcing-ი („sagulSematkivro resursebs“) axali cifruli 

sakanonmdeblo bazis Sesaqmnelad, romelic aris mcdeloba farTo 

mosazrebebs, Sexedulebebsa  da ideebs Tavi dauyaros erT sivrceSi da Ria 

da sajaro monawileobis, konsultaciebis procesi warmarTos axali kanonis 

misaRebad, raSic  20000 metma adamianma miiRo monawileoba. [22] 

estoneTSi gansakuTrebiT TvalSi sacemi principia „mxolod erTxel“ „once 

only“, el-mmarTvelobaSi da monacemTa marTvaSi. rac imas niSnavs, rom 

saxelmwifos ara aqvs ufleba erTi da igive informacia moqalaqeebs orjer 

kiTxos an moTxovos, es yvelaferi decentralizebuli monacemTa gacvlis 

sistmiT miiRweva da am platformas X-Road -i hqvia, romelic yvela cifrul 

aplikaciebs estoneTis mTavrobisa aerTianebs.[145] sworma kanonSemoqmedebam 

da misi implementaciis praqtikebma, evro kavSiris cifrulma  dRis wesrigma 

xeli Seuwyo Tavsebadobas, gamWirvalobas, xarjebis Semcirebas, 

xelmisawvdomobas moqalaqeebisa da mTavrobebis urTierTobebSi. 

aseve sainteresoa saqarTvelos maCvenebeli, sxva mezobel da yofil sabWoTa 

qveynebTan mimarTebaSi, aq wlebis ganmavlobaSi estoneTi liderobs, yvelaze 

CamorCenilebi tajikeTi da TurqmeneTi arian, xolo saqarTvelo saSualo 

poziciebs inarCunebs, aRsaniSnavia azerbaijani, belorusia da yazaxeTi, 

sadac wlebia xelisuflebebi ar Secvlila da maT saqarTveloze ukeTesi 

poziciebi ukaviaT wlebis ganmavlobaSi. 

elmmarTvelobis ganviTarebis indeqsi saqarTvelosa da mezobel qveynebSi 

2008 -2016 wlebSi . (ix.cxrili N:8) 
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cxrili:8

 

wyaro: [22] monacemebis safuzvelze Sedgenili cxrili. 

eleqtronuli komerciis globaluri tendenciebi SesaZlebelia  gaanalizdes 

Tu gavecnobiT „we are social“ kvlevas, romelic Tavis mxriv cnobili 

organzaciebis Sesabamis kvlevebs eyrdnoba, rogoricaa GlobalWebIndex, GSMA 

Intelligence, Mobile Connectivity Index; Statista, Akamai ის State of the Internet , Google-ის 

Consumer Barometer , StatCounter, Ericsson-ის Mobility Reports -si da vnaxoT Tu ras 

niSnavs es kvlevebis Sdegad gamovlenili cifrebi biznesisTvis da  

organizaciebisTvis. 

globalurad Tu mimovixilavT, cifrul samyaros, rogorc eleqtronuli 

servisebis gavrcelebis mTavr landSafts, mas gasaocari zrda aqvs 

http://www.globalwebindex.net/
http://gsmaintelligence.com/
http://gsmaintelligence.com/
http://www.mobileconnectivityindex.com/
https://www.statista.com/
https://www.akamai.com/
https://www.akamai.com/us/en/our-thinking/state-of-the-internet-report/global-state-of-the-internet-connectivity-reports.jsp
https://www.thinkwithgoogle.com/
https://www.consumerbarometer.com/
https://statcounter.com/
https://www.ericsson.com/
https://www.ericsson.com/mobility-report
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gakeTebuli 2016 wels TiTqmis yvela mniSvnelovan maCveneblebSi 2015 welTan 

SedarebiT. (ix.grafiki: 5) 

grafiki:5

 

wyaro: [24] monacemebis safuzvelze Sedgenili grafiki 

mTavari cifrebi ase gamoiyureba: 

• 3.773 mlr. globalurad internet momxmarebeli 2017 , rac penetraciis 

50% Seadgens. 

• 2.8 mld globalurad socialuri mediis momxmarebeli 2017, rac 

penetraciis 37% eqvivalenturia. 

• 4.92 mld globalurad mobiluris momxmarebeli 2107, rac 66% 

penetraciis. 

• 2.56 mld globalurad mobiluriT soc mediis momxmarebeli 2017. 34% 

penetraciis. 

https://wearesocial-net.s3.amazonaws.com/uk/wp-content/uploads/sites/2/2017/01/Slide007.png
https://wearesocial-net.s3.amazonaws.com/uk/wp-content/uploads/sites/2/2017/01/Slide007.png
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• 1.61 mld. globalurad e-komerciis momxmarebeli 2017, rac 22% 

penetracis.[24] 

cvlilebebis tempi mniSvnelovani iyo  2016 wlis angariSidan gamomdinare 

Tumca imis gaTvaliswinebiT Tu ramdenad swrafad ganviTarda internetis 

gavrcelebis maCvenebeli  saicaria, roca man sruli gavrcelebiT 50% 

gadaaWarba, internetis momxmarebelTa raodenoba 10% gaizarda 2016 wels da 

354 mln meti Seadgina 2015 welTan SedarebiT.[24] 

aqtiuri socialuri mediis momxmarebelTa ricxvi 222 milioniTaa gazrdili 

rac 5% -iani zrdaa da mobiluri socialuri mediis momxmareblebi 

STambeWdavi, 581 milioniT 2016 welis ganmavlobaSi 30 % -iTaa gazrdili. 

regionuli WrilSi Tu mimoxilvT, vnaxavT rom internet momxmareblis 

monacemebi asaxavs zogierT mniSvnelovan  cvlilebas  2016 welTan 

SedarebiT, Tumca cifruli monacemebi afrikaSi mxolod odnavaa  gazrdili 

2017 wels, magram aTidan Svidi  yvelaze swrafad mzardi internet 

mosaxleobisa msoflioSi  afrikaSia, mxolod eTiopiaSi es cifri   

gasammagebulia wels.   erTze naklebs yoveli  sami adamianidan   afrikaSi 

aqvs wvdoma internetze  da zrdis tendenciebi  imaze metyveleben rom  2020 

ukeTesi maCveneblebi iqneba, radgan  vxedavT internetis gavrcelebas  

kontinentis masStabiT , ufro imedismomcemia is  rom, mobiluri socialuri 

mediis gamoyeneba afrikaSi gaizarda TiTqmis 50%-iT 2016 welTan SedarebiT, 

maSin roca mxolod 12% -iTaa gazrdili aqtiurad mobiluri soc-mediis 

moxmareblebis raodenoba  mTels regionSi, sadac  jer kidev uamravi sxva 

sivrcea asaTvisebeli .[24] (ix.sqemaN:15) amerikis kontinentze  STambeWdavi 

miRwevebia bolo 12 Tvis ganmavlobaSi iq 53 milioni axali internet 

momxmarebelia , rac 8% -iani zrdaa regionuli gavrcelebis. udidesi nawili 

am zrdisa  centralur da samxreT amerikaze modis, rac  albaT gasakviri 

araa, Tu gaviTvaliswinebT arsebul maRali gavrcelebis koeficients 

CrdiloeT amerikaSi, aseve sagulisxmoa rom 2017 wels mxolod  SeerTebul 
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StatebSi  22 milioni (25%) axali socialuri mediis momxmarebeli gvyavs, 

sruli 88 milionidan am kontinentisa. [24] 

grafiki: 6 

 

wyaro: [24] monacemebis safuzvelze Sedgenili grafiki. 

saerTo raodenoba mobiluri kavSirebisa mTels amerikaSi odnav daeca  wlis 

ganmavlobaSi.   Cven vxedavT  mTeli msoflios masStabiT Tu rogor 

gaizarda smartfonebis gamoyeneba, rac saSualebas miscems momxmareblebs 

ufro meti xelmisawvdomobisas  ukeTes servisebze, iqneba es Setyobinebebi 

Tu sxva tipis komunikacia, romelTa umetesoba mniSvnelovnad iafia, vidre 

"tradiciuli" xmovani zarebi da SMS. [24] (ix.grafikiN:7) cifruli zrda aziasa 

da wynari okeanis qveynebSi bolo 12 TveSi internet momxmareblebis ricxvi 15 

% gazrdili da 1, 9 mld-s Seadgens, rac mTliani gavrcelebis 46 % -ia. aseve 

50% iTa  gazrdili socialuri mediis moxmareba 2015 SedarebiT, 1.5 mld  

socialuri mediis momxmarebeli modis  2017 wels aziisa da wynari okianis 
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qveynebze, romelTagan 95 % mobilur xelsawyos iyenebs kavSirisTvis, rac 

msoflios masStabiT uprecedento cifria.[24] (ix.grafikiN:8). 

grafiki:7

 

wyaro: [24] monacemebis safuzvelze Sedgenili grafiki grafiki: 8 

 

wyaro: [24] monacemebis safuzvelze Sedgenili grafiki 

https://wearesocial-net.s3.amazonaws.com/uk/wp-content/uploads/sites/2/2017/01/Slide017.png
https://wearesocial-net.s3.amazonaws.com/uk/wp-content/uploads/sites/2/2017/01/Slide017.png
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evropis kontinentze internet momxmarebelTa ricxvis  odnav Senelebuli 

zrdis tempi SeiniSneba 2016 wlis ganmavlobaSi msoflios danarCen nawilTan 

SedarebiT. Tumca regionSi mainc iqmnemba mzardi suraTi 21 milioni axali 

momxmarebliT weliwadSi da jamSi 637 milioni momxmarebliT, rac 3 % iani 

zrdaa. socialuri mediis momxmareblebi 5 % -Taa gazrdili da 412 mln s 

Seadgens, xolo mobiluriT socialuri mediis momxmareblebi 11%, jamSi 340 

mln-iT 2016 welTan SedarebiT.[24] (ix.cifruli zrda aziasa da wynari okeanis 

qveynebSi bolo 12 TveSi internet momxmareblebis ricxvi 15 % gazrdili da 

1, 9 mld-s Seadgens, rac mTliani gavrcelebis 46 % -ia. aseve 50% iTa  

gazrdili socialuri mediis moxmareba 2015 SedarebiT, 1.5 mld  socialuri 

mediis momxmarebeli modis  2017 wels aziisa da wynari okianis qveynebze, 

romelTagan 95 % mobilur xelsawyos iyenebs kavSirisTvis, rac msoflios 

masStabiT uprecedento cifria.[24] (ix.grafikiN:8). 

grafiki: 9 

 

wyaro: [24] monacemebis safuzvelze Sedgenili grafiki. 

 

https://wearesocial-net.s3.amazonaws.com/uk/wp-content/uploads/sites/2/2017/01/Slide019.png
https://wearesocial-net.s3.amazonaws.com/uk/wp-content/uploads/sites/2/2017/01/Slide019.png
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grafiki: 10 

 

wyaro: [24] monacemebis safuzvelze Sedgenili grafiki 

rac Seexeba saqarTvelos cifrul monacemebs, mcire magram mainc uaryofiTi 

tendenciaa mosaxleobis raodenobaSi , romelic 1 % mdea Semcirebuli da 2% 

-iani nakleboba  SeiniSneba mobilur abonentTa statistikaSi.mniSvnelovania 

asev mzardi dinamikis aRniSvna aqtiurad socialuri mediis momxmarebelTa 

ricxvSi, romelic 38 % iTaa gazrdili  sxvaoba naxevar milion momxmarebels 

Seadgens da zogadad socialuri mediis momxmarebelTa raodenoba, sadac 22% 

iani zrda fiqsirdeba 2016 wlis ganmavlobaSi. internet momxmarebelTa 

raodenoba umniSvnelod magram mainc gazrdilia 4%-iT. [24] (ix.grafikiN:10) 

xolo axlo  aRmosavleTis qveynebs, yvela ZiriTad maCveneblebSi STambeWdavi 

zrda aqvT naCvenebi. internet momxmareblebis raodenoba  15 % -iTaa 

gazrdili da 150 mln -is niSnuls uaxlovdeba, socialuri mediis 

momxmareblebi 47 % iT, xolo mobiluriT socialuri mediis momxmareblebi 

44% -iT, Tumca jerjerobiT asaTvisebeli adgilebi da sivrceebi  mainc rCeba 



 

66 
 

2017 wlisTvis, sxvadsxva sferoebSi momxmarebelTa raodenobis aseve 

grandiozuli matebisTvis.[24] (ix.grafiki: 11) grafiki: 11 

 

wyaro: [24] monacemebis safuzvelze Sedgenili grafiki. 

aRsaniSnavia, rom bolo xuTi wlis ganmavlobaSi internetis momxmarebelTa 

ricxvi 80 % -ze metiTaa gazrdili da dRes naxevari msoflio misi 

momxmarebelia, aseve TvalSi sacemia is faqti rom am momxmarebelTa 90 % 

procenti internets mobiluri telefonis saSualebiT moixmars.[24] aseve 20 % 

-iTaa gazrdili socialuri mediis momxmarebelTa ricxvi 2016 wels, sadac 

Facebook - brwyinvale Sedegebs aCvenebs, is bolo 10 wlis ganmavlobaSi 

lideria socialuri platformebisa, TiTqmis 2,8 miliardi adamiani dRes 

msoflioSi aqtiurobs socialur qselebSi, sxvadasxva adgilidan sxvdasxva 

xelsawyoebis gamoyenebiT da maTgan 91 % mobiluri telefoniT. cifrebi 

marTlac STambeWdavia Tumca zrdis tempis  Senelebas namdvilad ar 

gvkarnaxoben, radgan saxezea mobiluri socialuri mediis momxmareblebi   2.5 

miliardiT, romelTa ricxvi,  mxolod  gasul wels 581 mln -iT gaizarda, 

rac dedamiwis  mTeli mosaxleobis 8 % Seadgens da imas niSnavs rom yovel  

wamSi  18 axali momxmarebeli yavs . [30] 

https://wearesocial-net.s3.amazonaws.com/uk/wp-content/uploads/sites/2/2017/01/Slide021.png
https://wearesocial-net.s3.amazonaws.com/uk/wp-content/uploads/sites/2/2017/01/Slide021.png
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I.V  teqnologiuri inovaciebis roli servisebis ganviTarebaSi 

ara mxolod instrumentebi icvlebian, aramed biznes procesebic, rac  

teqnologiuri inovaciebis ganviTarebas moyveba, mudmivad ganviTarebadi da 

adaptirebadi teqnologiebi marTaven da gardaqmnian biznes procesebs 

yoveldRiurad. biznes kompaniebi romlebsac ayvaveba surT, Cabmulni arian 

samaraTono rbolaSi, raTa adaptireba da gamoyeneba SeZlon axali 

teqnologiebis, sanam isini jer kidev aqtualurebi, relevanturebi da 

sasargebloni arian. sxva SemTxvevaSi es kompaniebi pirdapir gzazeve 

daecemian da Sua maraTons gamoeTiSebian. informaciuli da sakomunikacio 

teqnologiebis inovacia da internetis Sedegad miRebuli Semosavali, Zlieri 

dreiverebi, industriulidan moyolebuli informaciuli sazogadoebisken 

ixrebodnen. jerjerobiT, "teqnologiuri inovaciebi yovelTvis exmareboda 

ekonomikisa da sazogadoebis ganviTarebas. cifruli asaki, romelsac aseve 

uwodeben cifrul revolucias, multimediuri bazris ganviTarebis gziT 

inicirebas axdens   satelekomunikacio, gamoTvliTi, gasarTobi da media 

industriaSi arsebuli struqturebis fundamenturi cvlilebisa "[179]. 

Sesabamisad  1995 wlis adreuli Sefaseba naTlad asaxavs digitalizaciis 

mosalodnel gavlenas. 

eleqtronuli servisebis fuZemdebluri evoluciis gasagebad, Cven unda 

SevxedoT warsulSi sainformacio da sakomunikacio teqnologiebis 

ganviTarebas 1966 wlidan 1994 wlamde ganviTarebuli movlenebi 

ilustrirebulia (grafikze 12) 1966 wels IBM ma displeis sistema (DOS / 360) 

waradgina. es iyo pirveli sistema, romelic daSvebulia suraTebis damuSaveba 

(Sesrulebis rigi funqciebis an programebis Sesrulebis gareSe rebooting 

mainframe an sxva saxelmZRvanelo intervencia). mxolod sami wlis Semdeg, პოლ 

ბარანმა და დონალდ უოტსმა internet-winapari ARPANET Seqmna. amas mohyva kidev 

erTi axali etapi sainformacio da sakomunikacio teqnologiebis 

ganviTarebaSi, Intel- is mier mikroprocesoris intervencia.(ix. grafiki3) 
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am wina nabijebze dayrdnobiT IBM sazogadoebas SesTavaza pirveli 

personaluri kompiuteri da Motorola m warmoadgina pirveli komerciuli 

mobiluri telefoni. es iyo ZiriTadi teqnologiuri garRveva, ramac 

saSualeba misca urTierTdamakavSirebeli informaciuli da sakomunikacio 

teqnologiebis ganviTarebas, romlebic dRes Cvenvisaa cnobili. 

pirvel rigSi, Tu davakvirdebiT, qselis teqnologiebisa da momxmareblebis 

gaTvaliswinebiT, romlebsac gaaCniaT aucilebeli myari da programuli 

uzrunvelyofa, zogadad informaciuli teqnologiebi sul ufro met 

komerciul interess iZenen. am konteqstSi, Microsoft ma gamouSva Windows 1.0, 1.0, 

mosaxerxebeli operaciuli sistema, romelic gamoyenebuli iyo grafikuli 

nacvlad brZanebis xazis interfeisiT, raTa daculi yofiliyo personaluri 

kompiuteri. amavdroulad,  სტივ კასმა kasma daafuZna kvanturi kompiuteruli 

momsaxureba, romelsac (AOL) daarqves, xolo 2000 wlis ganmavlobaSi is 

msoflios umsxvilesi internet provaideri iyo, romelsac 30 000 000-ze meti 

gadamxdeli momxmarebeli hyavda. 1989 wlis msoflio qselis Seqmnis 

dasawyisisTvis warmoiSva urTierTdakavSirebuli qselebis sawyisi wertili 

da digitalizaciis tendencia  aCqarda.  1993 wlidan msxvilma sawarmoebma, 

rogoricaa SAP- i da SAP/R3 i, reagireba moaxdines qselis Tavsebad 

programul uzrunvelyofebze, aseve aRsaniSnavia revoluciuri nabiji 

pirvelad internetSi da eleqtronuli biznesis samyaroSi, axalgazrda 

mewarme jef bezosi, romelmac 1994 wels daarsda Amazon.com-ი,  

Amazon.com- is Camoyalibebidan erTi wlis Semdeg eBay Inc.- i daarsda pier 

omidaris mier da swrafad gaxda yvelaze msxvili internetbazris adgili 

kerZo da komerciuli movaWreebisTvis. rogorc ki internetSi saganTa 

internetiT sargebloba daiwyo, onlain mobilobis moTxovnac gaizarda. 

amgvarad, 1996 wels Nokia- m pirveli smartfoni SesTavza sazogadoebas, 

romelic dRemde mobiluri telefonis bazarze mniSvnelovani saqoneli 

gaxda. informaciisa da sakomunikacio teqnologiebis ganviTareba 1995 wlidan 

2017 wlamde ilustrirebulia Semdeg gverdze, (grafiki 13). 
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1998 w. iyo Google Inc is dafuZnebis weli, roca daiwyo axalma saZiebo 

sistemam muSaoba  da ramdenime wlis Semdeg warmoiSva misi pirveli internet-

monopoliis pretenziebi, romelic Google- ma bevr sasargeblo, inovaciur 

produqtsa da momsaxurebas gamoxata.  

grafiki: 12 

 

wyaro:[179] 
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mimdinare teqnologiuri progresi ganapirobebda siCqaris gazrdas da amiT 

ganagrZobda monacemTa gadacemis tarifebis zrdas, ramac saSualeba misca 

axali onlain servisebis uzrunvelyofas, rogoricaa musika an video 

ganawileba.  

magaliTad, onlain musikis gavrcelebis axal etapze iyo media biblioTeka 

da iTunes- is pleeri, romelic 2001 wels gamovida da male gaxda wamyvani 

portali cifruli musikis marketingSi.  

garda amisa, gamoCdnen sruliad axali servisebi, rogoricaa Facebook i onlain 

socialuri qseli, romelic gaxda moulodnelad swrafad realizebadi. 

(ix.grafiki 13) 

jerjerobiT, sadeniani da usadeno internetkavSirebi mudmivad xdeba ufro 

swrafi, internetiT momsaxurebis gawevisas aSS-Si.  

magaliTad, T1 sakabelo Seiqmna 1956 wels. Semdeg 1978 wels ISDN-i gagvecno 

rogorc axali sakomunikacio saSualeba da 1993 wels ADSL-i da 1995 wels 

VDSL-ma xelaxla gadasca onlain monacemebi da garkveul standartad iqca 

misi gamoyeneba, aTi wlis Semdeg miviReT VDSL2 standarti (G.993.2) ), romelmac 

gaizarda siCqare da monacemTa gacvlis ukeTesi Sesruleba aCvena, 2009 wels 

ki ganisazRvra pirveli LTE qselebi, romlebic swrafad  Sevida komerciul 

operaciebSi. 
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grafiki: 13  informaciuli da sakomunikacio teqnologiebis ganviTareba 

 

wyaro:[179]                                               
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 cxrili 9      internetis gamoyeneba da populacia 

ინტერნეტის გამოყენება და პოპულაცია მსოფლიოში 

31 დეკემბერის 2017 - მონაცემებით 

რეგიონები 
პოპულაცია 

( 2018 Est.) 

პოპულაცია 

მსფლ %  

ინტერნეტის 

მომხმარებელი 

31 Dec 2017 

პენეტრაცია 

 (% 

პოპულ.) 

ზრდა 

2000-2018 

ინტერნეტ 

მომხმ % 

აფრიკა  1,287,914,329 16.9 % 412,150,114 32.0 % 9,029.7% 10.2 % 

აზია 4,207,588,157 55.1 % 1,992,360,400 47.4 % 1,643.0% 49.2 % 

ევროპა  827,650,849 10.8 % 700,150,752 84.6 % 566.2% 17.3 % 

ლათინური ამერიკა 652,047,996 8.5 % 424,628,388 65.1 % 2,250.0% 10.5 % 

შუა აღმოსავლეთი 254,438,981 3.3 % 147,117,259 57.8 % 4,378.7% 3.6 % 

ჩრლდ ამერიკა 363,844,662 4.8 % 345,660,314 95.0 % 219.8% 8.5 % 

ოკეანეთი ავსტრალია 41,272,958 0.6 % 28,180,356 68.3 % 269.8% 0.7 % 

მსოფლიო ტოტალი 7,634,757,932 100.0 % 4,050,247,583 53.1 % 996.1% 100.0 % 

  

wyaro:[195] safuZvelze Sedgenili cxrili 

am sainformacio da sakomunikacio teqnologiebis ganviTarebam uzrunvelyo 

teqnologia, romliTac uzrunvelyofilia internetkavSiriT dakavSirebuli 

kompiuteruli qselebi globaluri, sistemuri masStabiT, romelsac 2017 wels 

ukve 4 miliardamde momxmarebeli hyavs. es imas niSnavs, rom msoflioSi ukve 

http://www.internetworldstats.com/stats1.htm
http://www.internetworldstats.com/stats3.htm
http://www.internetworldstats.com/stats4.htm
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aTidan xuTi adamiani iyenebs internets, rac warmoadgens 2000 wlis Semdeg 

2017 wlamde 933.8% -is zrdas.  Tanamedrove sainformacio da sakomunikacio 

teqnologiebis Sesabamisi ganviTareba da gavrceleba, agreTve am 

teqnologiebis Sesabamisi repozicionireba da gamoyeneba gaxda TvalSisacemi 

da gamwevi Zala industriulidan informaciuli sazogadoebisken 

transformaciisa.  

Tanamedrove teqnologiuri ganviTarebis tendenciebi SegviZlia 6 faqtorad 

CamovayaliboT, romelic biznesma unda gaiTvaliswinos, raTa konkurentuli 

maraTonis saTveSi SeinarCunos adgili. 

  gadaxdebis ganxorcieleba  ufro advildeba. (Payments get even easier) 

miuxedavad imisa, rom nebismieri biznesisTvis sakredito baraTi misaRebia da 

nebismieri asakis adamianebi iyeneben Paypal gadaxdis aparatebs an bankomatebs, 

mainc mosalodnelia am saxiT gadaxdebis Semcireba , radgan Apple Pay, Google 

Pay da sxva mTeli rig mobiluri gadaxdis   SesaZleblobebs axlo momavalSi 

bazaris datborvis potencia aqvT. gadaxdebis mimarTulebiT tendencia 

daaxloebiT ise viTardeba, rogorc advildeba erTi Sexeba smartfonis 

ekranze. aseve advildeba ukukavSiri tranzaqciebis reversuli moZraoba da 

invoisis avtomaturad emeiliT gadagzavna smartfonze, dReisaTvis es 

namdvialad aris biznes led teqnologiuri tendencia.[25][26] 

Creditcard.com is kvleviT mxolod 17 % iyenebs smartfoniT  gadaxdis gazas, 

kvleviTi firma Gartneri ki prognozirebs, rom mobiluriT gadaxdis industria 

2017 wlisTvis, 2014 wlis   235 mlr dolarTan SedarebiT, 270 mlr dolaramde 

gaizrdeba.[26][27] aman da sxva momavalze orientirebulma startegiebma biznesi 

da teqnologiuri firmebi miiyvana iqamde, rom masiuri biZgi miscen 

momxmareblebis Seguebas imasTan, Tu rogori iqneba gadaxdebis operaciebis 

momavali. 



 

74 
 

2016 wlis dasawyisSi Google ma SeiZina Softcard i Tavisi Google Pay (gugliT 

gadaxdis forma) programuli uzrunvelyofisTvis. Samsung-ma SeiZina LoopPay 

da gardaqmna is Samsung Pay- iT, aseve Paypal SeiZina Paydiant 2016 wlis  martSi , 

didi albaTobiT igive mizeziT, rom ar CamorCes bazris ganviTarebas da ra 

Tqma unda arsebobs  Apple Pay, romelic acxadebs rom yoveli gadaxdili sami 

dolaridan ori ukontaqto gadaxdebis meSveobiT xdeba.[26][27] 

 usafrTxoebis sakiTxebi kvlav umniSvnelovanesia 

arc erTi biznes kompania ar tovebs RamiT karebs Riad, Tumca usafrTxoebis 

sakiTxebSi patara da binZuri saidumlo isaa, rom umravlesoba kompaniebisa 

da maTi servisebis provaiderebi eTamaSebian Tavisuflad da swrafad 

cifrul usafrTxoebas. 

el-fosta rogorc wesi ar miiCneva usfrTxod, mobiluri xelsawyoebis 

TanamSromlebi xSir SemTxvevaSi daucvelebi arian.  VoIP satelefono 

sistemebi ar aris yovelTvis srulad daSifruli/daculi da vebgverdebi 

xasiaTdebian xelmiswvdomi xvrelebiT . maSin roca ase mimzidvelia 

inovaciuri teqnologiebi usafrTxoebis Temebi xSirad meore planze gadadis 

, Tumca rogorc biznesisTvis ise momxmareblebisTvis aucilebelia gaiRviZos 

pasuxismgeblobam usafrTxoebis dacvis mimarT. cnobilia, rom 2005 wlis 

Semdeg daaxloebiT 5000 ze meti kompaniis, jamSi 815 mln-ze meti Canaweris, 

rogoricaa samedicino istoriebi, socialuri dazRvevis monacemebi da 

sabanko monacemebi, mTlianobis darRveva da komromitireba moxda msoflios 

masStabiT. ramac a.S.S finasuri servisebis komitets ubiZga mieRo 

sakanonmdeblo regulaciebi, romelic im kompaniebs, romlebic kargavdnen 

kontrols sensitiur pirad monacemebze, aiZulebda raime formiT mTlianobis 

darvevis Sesaxeb ecnobebina, rogorc momxmareblebisTvis, ise 

samarTaldamcavi organoebisTvis. saintereso faqtia aseve roca T-Mobile CEO 

generalurma direqtorma John Legere-m sajarod mimarTa sakredito 
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monitoringis firmas,  Experian s da amxila igi 15 mln momxmareblis piradi 

monacemebis mTlianobis daarRvevasa  da gasajarovebaSi.[114] 

White Hat-ma usafrTxoebis statistika gamoaqveyna, romlis mixedviTac 86 % 

yvela Semowmebuli vebgverdisa sul mcire erTi seriozuli susti adgili 

aqvs. aseve maTi monacemebiT yvelaze didi problemebi kompaniebis 75%-s 

monacemTa transportirebis fazaSi aqvT.[115]  

usafrTxoebis sakiTxebze safiqralma kritikul masas miaRwia da yvelaze 

didi teqnologiur tendencia dRes biznesSi isaa, rom yvela safrTxis  

Semcveli xvrelebi daiketos da yvela sistema adekvaturad iyos daculi. esaa 

daSifris saukeTeso forma monacemTa transportirebis proceSi, aseve sxva 

informaciis ise konteinerizacia, rom hakerulma Setevam ver daainficiros, 

rogorc SigTavsi ise sxva sistemebi saidanac xdeba qlaud ((cloud) internetze 

dafuZnebuli kompiuteruli procesi) gadawyveta. esaa dRevandeli biznesis 

mTavari fundamenturi prioriteti . 

 komunikaciebi CarTulia gaaqtiurebulia da  SemoTavzebulia. 

gamartivebuli gadaxdebis funqciebTan erTad, komunikaciebi pirdapir apebsa 

da veb-gverdebzea gaaqtiurebuli.iseTi sakomunikacio platformebi 

rogoricaa mag:  skaipi da votsapi arian yvelaze mowonebadi da 

gavrcelebuli sasaubrod, videosa Tu sxva failebis gasaziareblad, isini 

dResac moiTxoven momxmareblebisgan Seqmnan erTguli sando apebi. radgan 

realur droSi mimdinare komunikaciebi Real-time communication (RTC) da 

ganviTarebadi CaSenebuli komunikaciebis standarti, WebRTC, cvlian maT.[26] 

ComScore -is kvlevis Tanaxmad, 11.3 % (mzardi dinamikiT) yvela internet 

momxmareblisa eyrdnobian TaviaT mobilur telefonebs onlain Sesasvlelad. 

roca momxmarebelebs App is farglebSi yidvis dros kiTxva uCndebaT an Tu 

maT siZneleebi romelime produqtis SeqmnaSi eqmnebaT,  SeuZliaT daawvnen 

Rilaks da mimarTon momxmarebelTa momsaxurebis servis,  aseve swrafad 
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Rilakze SexebiT trouble-shooting da siZneleebis aRmofrisTvis gankuTvnil 

video sesiaze aRmoCndebian.[26][ 

ramdenime , magram ara bevri kompania ukve SeuerTda am inovacias da amis 

saukeTeso magaliTia Amazon’s “Mayday”, ”, romelic iZleva SesaZleblobas erTi 

SexebiT swrafad aRmoCnde momxmarebelTa momsaxurebis TanamSromelTan, dRis 

nebismier dros, xolo Bank of America am Tavisi click-to-call “Teller Assist” daaklike 

da gamoiZaxe, Tavis bankomatebis qselSi daayena , romelic momxmarebels 

exmareba live- mTxrobeli gamoiZaxos da onlain reJimSi gadaWras siZneleebi, 

romelic bankomatis momsaxurebis procesSi Seqmna. aseTi servisebi ra 

sakvirvelia mxolod msxvil biznes kompaniebs SeuZliaT moaxerxon. Tumca 

axali teqnologiebis kompaniebs, rogoricaa Agora.io SeuZliaT uzrunvelyon 

msgavsi CaSenebuli App servisiT TiTqmis yvela kompania Sesabamisi App is 

meSveobiT, msgavsi maxasiaTeblebiT araerT qarTul vebgverdsac SevxdebiT 

internetsivrceSi. 

 qselSi CarTuli  mowyobilobebi  realur droSi ganaxlebebis 

saSualebas iZleva . 

sakomunikacio inventari Tavad gvatyobinebs  problema Tu aqvs. produqtebi 

Tavad atyobineben kompaniebs Tu raimes damatebaa saWiro, rodis sWirdebaT 

gamarTva (sawvavi) an raime Seferxeba warmoiSva. 

Rolls Royce i da sxva TviTmfrinavis mwarmoeblebi aSeneben Tavis 

TviTmfrinavebs CaSenebuli sensorebiT, sensorebis daxmarebiT grovdeba 

informacia da realur droSi arsebuli informacia igzavneba miwaze 

arsebul sadgurebSi. Sesabamisad isini xedaven Tu raime gamodis mwyobridan 

da iqmneba SesZlebloba rom mosalodneli katastrofa iqnes acilebuli. es 

aris swored revoluciuri internet gamogonebebis Sedegi , xolo 2016 weli 

romelmac Sepirebuli „dakavSirebuli mowyobilobebi“ realobad aqcia, 

marTlac qselSi CarTuli xelsawyoebis weli aRmoCnda. 
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daaxloebiT 19 trilionis Rirebulebis wili arsebobs kompaniebisa da 

industriisa rogorc Sedegi internet gamogonebebis,  yvela biznesi fiqrobs 

rogor gaerkves ukeT, rogor SeZlon isargeblon im upiratesobebiT 

xelsawyoebisa romlebsac SeuZlia komunikacia da reportingi moaxdinon 

erTmaneTTan. 

 aRWurvili TanamSromlebi (Wearables employees)  

TanamSromlebic xdebian ufro mobilurebi, maT SeuZliaT Tan ataron 

kompiuteruli mowyobilobebi, rac SesaZleblobaa TanamSromlebisTvis 

realur sivrceSi dRis ganmavlobaSi erTmaneTTan interaqciisa da 

komunikaciisa. aseve TviT angariSgebadi mowyobilobebi ( self-reporting) aCqareben 

bizznes da xvewaven saqmian urTierTobebs. 

sainteresoa iaponuri eleqtro mwarmobeli kompania hitaCi, romelmac Tavis 

TanamSromlebisTvis gaanaviTara tarebadi (Wearable) saxelad Hitachi Business 

Microscope, Cven pirobiTad „Wkviani samoseli“ vuwodoT, romelic ID baraTis 

formiT msgavsia da TanamSromlebs yelze aqvT Sembuli, is moicavs uamrav 

infrawiTel sensorebs, mikrofons, aCqarebis sensors da ase Semdeg. Tu ID 

baraTi garkveul manZilze dascildeba meores , sensori iwyebs monacemebis 

Caweras da Sida serverze gadagzavnas, sensori grZnobs Tu ramdeni xani 

saubrob da ra manZiliT xar daSorebuli da ase Semdeg, hitaCi amas iyenebs 

rom daadginos misi TanamSromlebi rogor TanamSromloben erTmaneTTan. 

zustad ise rogorc tabletebi dainerga ramodenime wlis win, msgavsad 

axlac fiqrobs biznesi rogor moaxdinos Wearable -s integracia biznesSi. 

 qlaudebi moicaven da ipyroben yvelafers. 

qlaudi ((cloud) Rrubeli) niSnavs internetis metaforas qlaudkomputingi (cloud 

computing) ki internetze damyarebul kompiuters, romelic gulisxmobs 

sxvadasxva mowyobilobebsa da aplikaciebs da maT Soris internet kavSiriT 

urTierTobis sistemur mxares. TiTqmis yvela kompania (93 %)  raRaca formiT 
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iyenebs cloudss yvela an zogierTi biznes procesis programuli 

uzrunvelyofisTvis. qlaudi uzrunvelyofs kavSirs sxva sistemebTan da 

amcirebs cveTis, Senaxvisa da mobilobis xarjebs sxva sargebelTan erTad. 

bolo ramodenime wlis ganmavlobaSi SeimCneva qlaudkompiutingis 

gavrceleba, dReisaTvis 68 % kompaniebisa, erT mexuTeds maTi saaplikacio 

porTfoliosi Tu produqtebisa awarmoeben onlain.[26][27] 

arseboben gansxvavebuli  saxis  Cloud-Computing servisebi, romlebic realurad 

Seadgenen kompaniebSi biznes inteligensis BI gadawyvetebis ganuyofel nawils. 

uxeSad rom davaxasiaTod kloudi sam saxeobad SeiZleba davyoT: 

 programuli uzrunvelyofa rogorc servisi,  (Software as a Service (SaaS)) , , 

romelic aris umaRlesi done, igive samomxmareblo done da warmoadgens 

programul uzrunvelyofas im serverebze romelzec kloudi xorcieldeba, 

roca instalaciebi da serveris aparatura sakuTar firmaSi saWiro aRar 

aris, momxmareblebs wvdoma aqvT veb brauzerebze, veb-interfeisze da 

konkretul programebze maSin roca Tvad sistemis movla SenarCunebaze da 

funqcionalur muSaobasTan saerTo araferi aqvT. 

 plaTforma rogorc servisi, (Platform as a Service (PaaS)) 

qlaudis Sualeduri donea, igive logikuri developeruli done, roca 

momxmareblebs  servisi ukve ganviTarebul formis farglebSi miewodebaT, 

roca xelmisawvdomi interfeisebiT developerebs SeuZliaT monacemTa bazebi 

Sualeduri produqtebi da aplikaciebi miawodon. 

 infrastruqtura rogorc servisi, igive sawyisi/qveda monacemTa bazis 

done ( Infrastructure as a Service (IaaS)) 

qlaudis qveda done, aq rogorc wesi sruli kompiuteruli      aRWurviloba 

da qselis infrastruqtura, virtualuri manqanis formiTaa SemoTavzebuli 

da mis Senaxvaze, movlaze da instalaciaze, momxmarebeli Tavdaa 
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pasuxismgebeli da Sesabamisad yvela warmoSobili xarji mis kiserze 

gadadis. 

ganasxvaveben aseve piradi qlauds , sajaro  da hibridul qlaudebs. piradi 

qlaudi xSirad firmis interesebidan gamomdinare  ise gamoiyeneba, rogorc 

firmis  kompiuteruli centri mimdinare, usafrTxoebisa da marTvis  

sakiTxebis implementaciisTvis kompaniaSi. es SeiZleba pozitiuri iyos 

monacemTa SenaxvisTvis da kanonisa da xelSekrulebiT aRebuli 

moTxovnilebebis dasakmayofileblad. xSirad pirad da sajaro qlauds 

aerTianeben da hibriduls eZaxian.  

programuli uzrunvelyofa qlaudisTvis aucilebelia, rogorc wesi qlaud 

servisebis gamoyeneba operaciuli sistemidan damoukideblad xdeba xSirad 

gamoiyeneba Sesabamisi vebbrauzerebi kompaniis vebgverdze Sesasvlelad , 

xolo qlaudi sakuTar operaciul sistemas ayenebs gamosayeneblad .  

qlaudis upiratesoba isaa, rom ar sWirdeba didi investiciebi sakuTar 

infrastruqturaSi, radgan gamoiyeneba sxva servisebis SesaZlebloba 

internetis gavliT, rogoricaa  gadmotvirTva sxva  saWiro programebis, 

gamSvevebis, aseve  gamoyeneba serverebis da gamomTvelelebis, romelic 

qseluradaa xelmisawvdomi da ar saWiroeben SeZenas. 

uaryofiTi mxareebi qlaudis gamoyenebisa isaa , rom Tu ar arsebobs an cudi 

xarisxisaa internetze wvdoma, es servisebi ubralod ver gamoiyeneba. aseve 

gasaTvaliswinebelia qveynebs Soris gansxvavebuli da xSirad ar arsebuli 

sakanonmdeblo regulaciebi am sferoSi , rac qlaudisTvis 

transnacionaluri  monacemebis damuSavebis procesSi Semaferxebeli barieri 

SeiZleba gaxdes.[26][27][45] 

gasakviri araa rom starapebi silikon velSi (Silicon Valley) rogoricaa Coupa, 

romelic gvTavzobs onlain Sesyidvebis programul uzrunvelyofas da 

servisebs  sxva biznesisTvis. ukve gviCveneben gzas qlaud gadawyvetaze 

dayrdnobiT rogor vmarTod biznesi. 
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ra Tqma unda arseboben sxva  biznes teqnologiuri tendenciebic, magram 

zemoT ganxiluli faqtorebi, albaT yvelaze didi gamowvevebia, romelic 

Tanamedrove bizness dReisaTvis axasiaTebs da sadac teqnologiuri 

ganviTarebis roli servisebis ganviTarebaSi kargad Cans. 

roca teqnologiur rolze da qlaudzea saubari servisebis ganviTarebaSi, 

ubralod rTulia gverdi auaro iseT operaciul sistemebs rogoricaa 

Android- i da iOS-ი. 

Android androidi aris rogorc operaciuli sistema aseve  programuli 

uzrunvelyofis plaTforma (Software-Plattform ) mobiluri xelsawyoebisTvis, 

rogoricaa smartfonebi, mobilurebi, mediapleierebi, nouTbukebi da tableti 

kompiuterebi, romlebic Google is mier dafuZnebuli Open Handset Alliance mier 

viTardeba. isini Linux-Kernel bazaze arian Seqmnili. [136] 

Android ufaso programuli uzrunvelyofaa, romelmac 2014 wlis meore 

kvartalSi bazris 84,6 % daikava, mas Semdeg rac 79,3 % hqonda 2013 da 68,1%  

2012 wlis meore kvartlebSi, 52,5 %  2011 wlis da 25,5%  2010 wlis mesame 

kvrtlebSi. bazarze Sesvlidan 2008 wlidan  2016 wlis ianvris CaTvliT Googl 

ma androidiT 31 miliardi dolaris generireba moaxdina. rac Seexeba mis 

konkurents da TiTqmis analogiur alternativas iOS-ს, ის  Apple- is mier 

ganviTarebuli mobiluri operaciuli sistemaa,iPhone, iPad, iPad mini და iPod touch 

Tvis.  2010 wlis dasawyisSi mas ewodeboda iPhone OS (ასევე  iTunes და iPhone  

Software ) mogvianebiT 2010 wlidan  Cisco Systems ma moaxdina lizenzireba da 

misi brenduli saxelwodeba gaxda IOS, romelic  mxolod odnav gansxvavebul 

versiebs iPhone და iPad aerTianebs. iOS ze aseve dafuZnebuli versia Apple TV 

programa, romelic  meore da mesame Taobis Apple TV zec muSaobs, iseve 

rogorc TVOS i,  xolo meoTxe Taobis Apple TV და watchOS i  gamoiyeneba  

Apple Watch sTvis.[136] 
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 Apple-ი  i  konkurentebisgan gansxvavebiT, romlebic xSirad sakuTar mobilur 

programul uzrunvelyofas sxva kompaniebs aZleven licenziiT, mxolod iOS-ს 

iyenebs.  Android-სა და iOS is gareSe mobilur msoflioSi bevri araferi xdeba. 

msoflioSi mobiluri operaciuli sistemebis ganawilebis zusti cifrebi 

rTulia daadgino, radgan monacemTa bazebi gansxvavebulia, Tumca axali 

kvlevebis Tanaxmad romelic International Data Corporation IDC germanulma 

kompaniam Caatara,  Android 85 % bazris lideria  xolo iOS s 12% uWiravs, rac 

Seexeba danarCen 3%   Microsoft Windows i  da sxvebi inawileben.[137] 

miuxedavd imisa, rom Android i absolituri upiratesobiT uswrebs iOS-ს, iOS-ი i 

mainc did rols TamaSobs  ara mxolod developerebisTvis, aramed sajaro 

sivrceSic. es imis gamo xdeba, rom is ufro adreuli sistemaa, romelmac bevr 

sferoSi garkveuli standartebi  daamkvidra. Android i ki erTi wliT gvian 

gamoCnda bazarze da garkveuli periodi meore nomrad gvevlineboda  da 

romelic SemoTavzebuli aplikaciebiT iOS s Camogavda da is rom es imiji 

mTlad kargad dasabuTebuli ver iyo amas Android -is moyvarulebic 

aRiarebdenen. Tumca bolo wlebSi Google ma brwyinvale warmatebebs miaRwia 

bazarze da smartfonebis pioneri Apple Zalian ukan moitova. es yvelaferi 

kidev ufro STambeWdavia, roca vxedavT ramdenad didi gamowvevebis winaSe 

dgas biznesi, swored aq Cans inovaciuri teqnologiebis roli servisebis 

ganviTarebaSi, servisebisa romelTa momxmareblebis ricxvi dRiTi dRe 

izrdeba da  maTi moTxovnilebebis dakmayofileba ki biznesis ganviTarebis 

sawindaria. 

Apps SemoklebiT aplikaciebi smarTfonebisTvis da tabletebisTvis Seqmnili 

programebia. TiToeuli mobiluri operaciuli sistema iyenebs konkretul 

specifiur App Store: Android iyenebs Google Play Store-ის, iOS Apple- ის App Store -ის და 

Windows Phone iwers apps ებს Microsoft Windows  Phone Store-idan. amaT emateba kidev 

Amazon App Store da SedarebiT mcire BlackBerry World.[136] 
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I.VI  eleqtronuli servisebis  informaciuli usafrTxoeba biznesSi 

servisebis ganxorcielebisTvis aucilebeli winapirobaa usafriTxoeba da 

misi politika. kompaniebi Tu fizikuri pirebi, romlebic  sakuTar biznes-

operaciebs internetSi ewevian da aviTareben, SeuZliaT bevri dro da fuli 

dazogon , Tumca isini gansakuTrebiT da intensiurad IT usafrTxoebiT unda 

dainteresdnen.  

gavrcelebuli termini E-Business Business aris imavdroulad yvelaze 

gamoyenebadi termini, romelsac  sainformacio informaciuli teqnologiebis 

gamoyenebiT yvela saxis biznesi iyenebs da umetesad saqmiani cxovrebis 

yoveldRiurobis nawils miekuTvneba. dro da dro ufre meti kompania umetes 

nawils Tavisi biznesprocesebisa anviTarebs internetis gavliT. elservisi 

moicavs TiTqmis yvela biznesprocess da kompaniebs amasTan warmoeSvebaT 

gansakuTrebuli pasuxismgebloba eleqtronuli biznes-procesebis 

ganxorcielebis farglebSi dagrovil warmoqnil, gamoyenebul monacemebze. 

vinc eleqtronul bizness misdevs, misTvis Seuferxebeli mimdinareoba 

procesebisa Zalian mniSvnelovani xdeba da IT usafrTxoeba am SemTxvevaSi 

gadamwyveti faqtoria. monacemTa kofidencialuri mopyroba da dacva 

mniSvnelovani faqtoria usafrTxod biznesoperaciebis Catarebis procesSi. 

eleqtronuli biznesis SemTxvevaSi gansakuTrebuli windaxedulobaa saWiro 

konfedencialuri monacemebis mopyrobis, maTi  marTvisa da  gamoyenebis 

procesSi. gamomdinare aqedan personaluri monacemebis Semcveli monacemebi 

momxmareblebis, TanamSromlebis biznes-partniorebisa  da aseve kompaniis 

komerciuli saidumloebebi mxolod daSifruli, kodirebuli formiT unda 

iwerebodes da igzavnebodes. es exeba iseT operaciebs rogoricaa magaliTad: 

eleqtronuli angariSebis marTva, romelTa cifruli daarqiveba umravles 

qveynebSi kanoniTac savaldebuloa, yvela procesi rom usafrTxod da 

garantirebulad midiodes, sasurveli xdeba regularulad monacemTa dacva 

Backup is meSveobiT, el-angariSebiTan erTad elfosta, SekveTebi, produqciis 
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koncefciis monacemebi, eleqtronulad unda daarqivdes da dacul iqnas da 

mxolod kanonis farglebSi gaxdes xelmisawvdomi. 

OnlineShop ingis dros gansakuTrebul zomebs mimarTaven operatorebi: 

gadaxdis operaciis Sesrulebisas daculi da daSifruli kavSiri dReisobiT 

miRebuli standartia mag SSL usafrTxoeba iwyeba daregistrirebidanve da 

OnlineShop-ში Si Cveulebriv Zlieri pasvordebis mqoneni daiSvebian. xolo 

momxmarebelTa monacemebze wvdomis ufleba im TanamSromlebs aqvT 

romlebmac es monacemebi unda gamoiyenon. rogorc wesi Online-Shop 

operatorebi biznesis usafrTxoebisTvis onlain maRaziebs sertificerbas 

atareben, serTificireba TavisTavad amaRlebs sandoobas onlainSopis mimarT 

da Sesabamisad upiratesobas aniWebs bazarze sxva araserTificirebul 

konkurentebTan SedarebiT, romlebic adre Tu gvian igive gzas airCeven rom 

konkurentunarianebi darCnen, Sedegad ki miviRebT dacul biznessa da 

momxmarebels, rac Tavis mxriv biznesis ganviTarebis perspeqtivaa. 

 

IT usafrTxoebis  procesSi aseve aucilebelia adamianuri resursebis swori 

marTva , radgan mxolod saukeTeso teqnikuri gadawyveta sakmarisi araa. 

mudmiv amocanad rCeba personalis marTva kompaniaSi usafrTxo 

konfiguraciis eleqtronuli biznes procesebis  warmarTvisTvis. swavlebebze 

da Semdgom ganaTlebaze, kvalifikaciis amaRlebaze, treningebze am kuTxiT 

xarjebis dazogva ararekomendirebulia, radgan codnas am sferoSi Zalian 

mokle cicoxlis xangrZilovaba aqvs, gamomdinare iqedan, rom saocari 

siswrafiT viTardeba teqnologiebi Sesabamisad mudmivad da aqtualurad 

sWirdeba saWiro codnasac ganaxleba. msgavs kompetenciaSi investicia 

nebismieri kompaniisTvis momgebini iqneba. 

Appebi dainstalirebamde unda Sevamowmdne, radgan saSiSroebebi SeiZleba 

swored araseriozuli aplikaciebidan momdinareobdes. patara, TiTqosda 

kargad gamosayenebeli programebi smartfonebisTvis, nawilobriv xSirad 
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Seicaven damazianebel kodebs. Sesabamisad isini sruliad unda gadamowmdnen 

da ise CamoitvirTon Tu maTi gamoyeneba biznes yoveldRiurobaSi unda 

dainergos, manamde ki unda gadamowmdes ramdenad sando SemomTavazeblisganaa 

mowodebuli.   internetkavSirebi ki unda daiSifros. riskebi rom Tavidan 

iqnes acilebuli Bluetooth და WLAN mxolod maSin unda iyos aqtiuri, roca 

mflobeli uSualod iyenebs mas, aseT SemTxvevaSi firmebi da maTi 

TanamSromlebi mxolod WPA ან ukeTesia WPA2 iT daSifrul  WLAN kavSirebs 

iyenebdnen. Tu dasaqmebulebi cvlian mniSvnelovani informaciis Semcvel 

monacemebs, smartfonebiTa Tu nouTbukebiT da iyeneben mobiluri internetis 

kavSirebs, maSin isini rogorc wesi mimarTaven VPN- ით ან r SSL-protokoliT 

daSifrul qsels -kavSirs. aseve aucilebel pirobad SeiZleba miviCnioT im 

mobiluri telefonebisa Tu smarTfonebis usafrTxoeba, romlebsac 

TanamSromlebi iyeneben, amaSi Sedis Tavad samsaxurebrivi telefonebis 

avtomaturi blokireba, maRali xarisxis kodiT, telefonebi maSin roca maT 

uSualo dasaqmebuli ar iyenebs, sasurvelia iyos dablokili, Tundac es 

patara samuSao Sesvenebis dros xdebodes, radgan am smartfonebSi yovelTvis 

SeiZleba iyos iseTi informacia, romelis komerciul   faseulobas  an 

iuridiul pasuxismgeblobas piradi informaciis nawilSi  warmoadgendes 

firmisTvis. 

dasaqmebulTa mxridan socqselebis gamoyeneba potenciur safrTxis 

xvrelebad SeiZleba gadiqcnen kompaniisTvis, aramarto uSualod firmebis 

qselebSi registraciis momentidan , aramed maSinac roca firmis 

dasaqmebulebi pirad soc-qselis angariSebs  iyeneben samsaxurebrivi 

kompiuterebidan, radgan virusebiT da sxva damazianebeli programebiT 

SesaZlebelia piradi Setyobinebebidan iseve dainficirdes sistema rogorc 

piradi el-fostaze miRebuli msgavsi tipis virusebisagan.aseve riskebis 

Semcvelia egreT wodebuli socialuri  inJineria Social Engineering. roca 

sxvadasxva profilebis Seqmnis Sedegad gasajaroebuli monacemebi, xSirad 

kriminluri mizniT kontaqtebis warmoSvebas uwyobs  xels, roca dasaqmebuli 

gauazreblad  xdeba konkretuli IT damnaSaveebis xelSi msxverpli, romlsac 
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iyebneben miznis misaRwevad, rogoricaa kompaniis sandod daculi 

informaciebze wvdoma. Sesabamisad kompaniebi mimarTaven konkretul Sida 

regulaciebs , romlebic garkveul prevenciul zomebs atareben, raTa 

dasaqmebulTa mxridan meti yuradReba daeTmos socialur qselebSi qcevas da 

am miznisTvis kompaniis inventaris gamoyenebas usafrTxoebis riskebis 

Sesamcireblad. arsebobs serTificirebis SesaZleblobebi, rogoricaa:  ISO 

27001 serTificireba, romelic dakavSirebulia konkretul procesTan, pirvel 

rigSi kompaniam unda gadawyvitos romeli tipis serTificiereba surs, radgan 

arsebobs aseve „ ISO 27001- serTificireba IT ZiriTadi dacvis bazaze“, romelic 

2006 wlidana xelmisawvdomi da romelic Cveulebrivisagan gansxvavebiT 

damatebiTi moTxovnebis Sesrulebis winapirobebs ayenebs. yvela serTifikatis 

moqmedebis vada Cveulebriv sami wliT ganisazRvreba da yovelwliur audits 

moicavs.[138]  

 

 

Tavi II 

biznesis eleqtronuli gamowvevebi da SesaZleblobebi 

II.I biznesis cifruli transformaciis tendenciebi 

cifruli biznesi aris biznesis centridan xedva da swrafi procesi, romlis 

meSveobiTac cifruli teqnologia gamoiyeneba imisaTvis, rom xalxs 

(klientebs, TanamSromlebs, menejerebs da a.S.) SeeZloT warmatebis miRweva, 

yvela biznes funqciis optimizacia biznesis ufro efeqtians  xdis da 

akavSirebs ekosistemaSi, ar SeiZleba imarTos biznesi an saqmiani funqcia 

dakarguli konkurentunariani sargeblobis gareSe, Tu ar gvesmis cifruli 

realoba da misi gavlena momxmarebelTa gamocdilebis Sesaxeb ufro farTo 

gagebiT. cifrulma teqnologiebma siRrmiseulad Secvala gzebi biznesis 

keTebisa, 
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dRes cifruli biznesi ZiriTadad gamoiyeneba cifruli transformaciis 

konteqstSi, axali teqnologiebis, holistikuri biznesis optimizaciisa da 

integraciis, daaxloebis konteqstSi. Tumca, es kidev bevrad metia vidre, 

cifruli marketinguli transformacia an  socialuri biznesi. aseve 

arasdros  daviviwyoT is adamianuri elementi, romelic ignorirebas ukeTebs 

risks, axali teqnologiebis zrdas da cifruli gatacebiT humanizacias. 

sasurvelia holistikuri informaciis marTvis midgoma  da amave dros meti 

dovlaTis Seqmna mTeli ekonomikuri sistemis masStabiT. cifruli biznesis 

warmoebisTvis Ggartneri 6 nabijs gamohyobs, esenia : 

1. Seiqmnas swori da erToblivi azrovneba. 

2. daikavon Sesabamisi adgilebi  Sesabamisma mnejerebma kompaniaSi. 

3. Seiqmnas saukeTeso cifruli biznescentri. 

4. Camoyalibdes cifruli strategia, gaizomos SesaZleblobebi da 

safrTxeebi. 

 

5. mopovebul da ganviTarebul iqnas cifruli unar-Cvevebi, rolebi. 

6. Seiqmnas axali cifruli SesaZleblobebi. 

aRniSnulis misaRwevad gamoiyeneba inovaciur teqnologiebze dayrdnobiT 

Seqmnili eleqtronuli servisiebis sxvadasxva formebi, magaliTad mobiluri 

teqnologiebi mobiluri teqnologiebis warmatebuli gamoyenebis safuZvelia 

mZlavri mobiluri qselebi da sakmarisi raodenobis momxmareblebi, romlebic 

iyeneben am qselebs. mobiluri qselebis zrdisa da mobilur qselebze 

momuSave mobiluri mowyobilobebisa da aplikaciebis arsebiTi zrda 

mniSvnelovania  ukanaskneli 20 wlis ganmavlobaSi. 

saerTaSoriso satelekomunikacio kavSiri (ITU) -is 2015 wlis SefasebiT, 2016 

wlis bolosTvis mosalodneli iyo 11-i miliardi aqtiuri mobiluri 
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telefoni. grafiki 14 warmoadgens mobiluri kavSiris qselis mTel 

msoflioSi ganviTarebas 1995 wlidan 2017 wlamde.[179] am ganviTarebis 

mamoZravebeli Zala SeiZleba iyos mzardi monacemi intensiuri mobiluri 

aplikaciebisa da maTi gamoyenebis kerZo da profesiul cxovrebaSi. 

gansakuTrebiT mniSvnelovani faqtoria piradi da mniSvnelovani informaciis 

xelmisawvdomobis SesaZlebloba, droisa da geografiuli SezRudvis gareSe.  

mobiluri interneti iyenebs radioze dafuZnebul ukabelo mowyobilobas, 

romelic saSualebas iZleva mobiluri qselebis Seqmnisa. amdenad, 

momxmareblebi aRar arian valdebulni gamoiyenon stacionarul mowyobilobi, 

maT SeuZliaT imis gakeTeba rac undaT, maSin roca maT survili gauCndebaT.  

ufro metic, es teqnologia uzrunvelyofs axal da saintereso servisebis 

SeTavazebebs (mag., adgilmdebareobaze dafuZnebuli servisebi), romelic 

emsaxureba cifruli momsaxurebis SemuSavebis safuZvels. 

grafiki 14 

 

wyaro:[179] 
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eleqtronuli mTavrobis konteqstSi Tu ganvixilavT, "es aris eleqtronuli 

mTavrobis qvejgufi, romelic moicavs samTavrobo informaciisa da 

momsaxurebis alternatiuli miwodebis  arxs". Tumca, es axali teqnologia 

aseve iTxovs potencialsa da riskebTan dakavSirebuli mobiluri 

aplikaciebis zust Sefasebas. amdenad, teqnologiuri winapirobebisa da 

mobiluri internetis gavrcelebis gagebis garda, aucilebelia mobiluri 

momsaxurebis xelmisawvdomobisa da gamoyenebis Sesaxeb saTanado codna. 

stacionaruli da mobiluri internetis SeTavazebis SedarebiT dgindeba, rom 

stacionaruli interneti kvlav dominanturi formaa onlain servisebis 

gamoyenebisTvis. miuxedavad amisa, mobiluri internetis gamoyeneba sul ufro 

mniSvnelovani xdeba da, Sesabamisad, is gaTvaliswinebuli unda iqnes 

elmmarTvelobis  strategiebSi. 

yvelaze metad gavrcelebuli stacionaluri internet mosaxurebebia: 

elfosta (86%), siaxleebi (73%), onlain maRazia (64%), adgilobrivi 

sainformacio momsaxureba (63%) da filmebi / videoebi (54%). romelTac 

momxmarebelTa 50% -ze meti iyenebs. myisieri Setyobinebebi (38%), el-fosta 

(35%), siaxleebi (33%), adgilmdebareobis sainformacio momsaxureba (33%) da 

socialuri qseli ikavebs yvelaze maRal poziciebs mobilur internet-

momsaxurebasTan kuTxiT.  

mobiluri teqnologia, romelic uzrunvelyofs axal servisul 

SesaZleblobebs, SeiZleba gamoyenebul iqnas sajaro samsaxuris sxvadasxva 

dargSi. es aris mobiluri Zieba, mobiluri informacia, mobiluri komunikacia, 

mobiluri operacia, mobiluri gadaxda, mobiluri reklamireba da mobiluri 

monawileoba.  
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Ggrafiki:15

 

wyaro:[180] 
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cxrili 10 

mobiluri  aplikaciebis areali 

 

wyaro:[179] 

miuxedavad imisa, rom maTi gavlena da momsaxurebis SeTavazeba Seesabameba 

stacionarul onlain Zebnis procedurebs, mobiluri Ziebis servisebis 

mniSvneloba wlebis ganmavlobaSi mniSvnelovnad gaizarda. tradiciuli 

saZieblebis msgavsad, mobiluri Zebna uzrunvelyofs konteqstis Ziebis 

Sedegebs, romlebic adaptirebulia mobiluri mowyobilobebisTvis. 
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magaliTad, Ziebis Sedegebi, romlebic morgebulia momxmarebelTa 

adgilmdebareobis mixedviT adgilmdebareobis mixedviT, warmoadgens 

mobiluri Ziebis servisebis gansakuTrebul damatebas. 

 cxrili 11 

mobiluri  aplikaciebis areali 

 

wyaro:[179] 
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aseTi momsaxureba saSualebas miscems damatebiTi Rirebulebebis 

uzrunvelyofas momxmareblisTvis, radgan damatebiTi informacia, rogoric 

aris momxmareblis adgilmdebareoba da masTan dakavSirebuli qseluri 

informacia, SeiZleba gamoyenebul iqnas Ziebis Sedegebis 

personalizaciisTvis. es SeiZleba ganxorcieldes sakuTari el samTavrobo 

portalis saZiebo sistemaSi an Suamavlebis saZiebo sistemaSi integraciis 

gziT, rogoricaa Google, Yahoo, Bing da a.S. nebismieri organizaciis, maT Soris 

sajaro seqtoris, mmarTvelobiTi, logistikuri Tu samarketingo saqmianoba, 

orientirebulia erT mizanze momxmareblis moZebnaze, servisebis realizaciis 

procesebze,  romelic mTlianad eqvemdebareba biznes filosofias. 

organizacias da mis servisebs, SeuZlia iarsebos erTaderTi pirobiT, Tu 

misi produqcia moixmareba da Sesabamisad, iqmneba pirobebi gafarToebuli 

kvlavwarmoebisTvis.  

rogorc aRiniSna eleqtronuli servisebis yvelaze farTod gavrcelebuli 

formatia eleqtronuli biznesi, romelic Tavismxriv eleqtronul komerciasa 

da eleqtronul Sesyidvebs gulisxmobs. 

eleqtronuli komercia (E-Commerce) (igive internet vaWroba, igive onlain 

komercia), niSnavs yidva-gayidvis operaciis Sesrulebis saSualebas 

internetSi. msgavsi formis eleqtronuli  vaWrobis saxeebi 1980 wlebidan 

gvxdeba eleqtronuli savaWro centris (Electronic Mall) saxelwodebiT. 

magaliTad CompuServe biznes portalze. elkomerciis dros  monacemTa 

gacvlis gziT iqmneba  uSualo saqmiani urTierToba, romelic sxvadaxva 

tipis tranzaqciebs moicavs.[23] 

eleqtronuli komerciis sxvadasxva modelebis meSveobiT biznesi dRiTidRe 

ganicdis transformacias, icvleba urTierTobebi mwarmoeblebsa da 

momxmareblebs Soris. 

sxvadasxva servisebisa da arxebis gamoyenebis saSualeba, uwyveti 

informaciaze xelmisawvdomobis  SesaZlebloba, drois dazogva da 

https://de.wikipedia.org/wiki/CompuServe
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komfortiT sargebloba, TviTgamorkveuli da TviTdajerebuli 

gadawyvetilebebis miRebis saSualeba, informirebuli nebismier dros da 

nebismier adgilas, ase SeiZleba cifrul samyaroSi Tanamedrove 

momxmareblis SesaZleblobebi davaxasiaTod .  

garda SesaZleblobebisa ise izrdeba bazrebis gamWirvaloba, rom yoveli 

Semdegi produqtis SemomTavzebeli Tu gamyidveli mxolod erTi mausis 

dawkabunebiT arian erTmaneTisgan daSorebuli. garkveuli faqtorebis 

gavlenebi  biznessa da  momxmareblebs Soris urTierTobebze axali araa, 

Tumca zogierT kompanias mainc urTuldeba morgeba Tanamedrove 

momxmareblis moTxovnebze. imitom rom kompaniis marTvaSi warmoiSoba, 

gaanalizebuli, mizezSedegibrivi dava, axal strategiul ganviTarebasa da 

biznesis aqamde arsebul models Soris. davis mizani axali strategiuli 

aRWurvaa, gegmiuri da  tradiciuli biznes modelidan gadaxvevis gareSe. 

uamravi samecniero kvleva adasturebs, rom momxmareblebi produqtebisa da 

maTi fasebis Zebnis procesSi gansxvavebul arxebs iyeneben. Tanamedrove, TviT 

gamorkveuli momxmarebeli aseve elodeba, inteleqtualur da jvaredin media 

kavSirs optimaluri samomxmareblo servisis misaRebad. Sesabamisad axla 

saukeTeso droa imisaTvis raTa gadaixedos onlain vaWrobis biznes 

modelebi. sworad gamoyenebis SemTxvevaSi axali bazrebi kompaniebs 

uzarmazar Sansebs sTavazoben sruliad axal bazris segmentebze  da 

momxmarebelTa jgufebze gasasvlelad.  

momxmarebeli mefea da is yovelTvis marTalia, saukeTeso praqtika amaze 

metyvelebs, Sesabamisad mwarmoeblebma, bredirebulma firmebma da sacalo 

movaWreebma sakuTari SeTavzebebi da servisebi sworad unda moargon 

momxmarebelTa individualur moTxovnebs da es yvelaferi uSualod 

sacxovrebel garemoSi unda SesTavazon. eleqtronuli servisebis sxvadasxva 

arxebis gamoyeneba am SemTxvevaSi pirvel adgilze gamodis.mniSvneloba ara 

aqvs, iqneba es mravalmxrivi , jvaredini arxebi Tu Tavsufali moTamaSis 
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principi (Multichannel, Crosschannel, Pure-Player), mTavaria Sesabamisi sakomunikacio 

arxis modeli iqnas napovni.[146][160] 

umravlesoba eleqtronuli komerciis proeqtebisas izidavs swrafi onlain 

potencialis ganviTareba  da gadawyvetilebis mimRebebi fokusireben ubralo 

adaptirebaze „Tavisufali moTamaSis Pure-Player koncefciisa, rasac isini 

xSirad CixSi Seyavs , radgan aseT SemTxvevebSi momaxmarebelTa maRali 

molodinebi Sesabamis yidvis procesebze , rogorica  SeZenili produqtis 

swarfi gagzavna, miwodeba , moqnili gadaxdis meTodebi da sxva, ver 

sruldeba. 

dRiTidRe  izrdeba marketinguli procesebis avtomatizireba da relevanturi 

gamoyeneba momxmareblis moTxovnaTa srulad codnisa  e.w (Customer Journey 

Touchpoints“), rac grZelvadian perspeqtivaSi niSnavs  azrovnebis Secvlas 

sacalo sadistribucio arxebidan qselurze, aseve integrirebul jvaredini 

arxebis (Crosschannel) strategize gadasvlis  sasargeblod. msgavsi modelebis 

inteligenturad integrireba, iZleva SesaZleblobas sabazro upiratesobebis 

gamomuSavebisa. 

imisaTvis rom samomavlo diferencireba moaxdinon bazarze, biznes modelebi 

sakuTar qselur SesaZleblobebs mudmivad anviTareben , aqtiurad da 

moqnilad TanamSromloben erTmaneTTan . cifrul arxebze gadasvla , axali 

gamowvevebis winaSe ayenebs  gansakuTrebiT stacionaluri gadamzidavebisa Tu 

safosto gzavnilebis kompaniebs, romlebic iZulebuli arian fexi auwyon 

teqnologiur miRwevebs. miuxedavad imisa, rom  iSviaTad axdenen srulyofil 

transformacias  , mainc mniSvneloba ara aqvs, iqneba es dagegmva , Sesyidva , 

logistika, marketingi Tu sxva, nebismierma biznes sferom sakuTari 

saqmianoba grZelvadiani strategiis farglebSi unda SeimuSavos. radgan 

swored imazea damokidebuli biznes kompaniis swarafi da Zlieri ganviTareba,  

Tu ramdenad SeuZliaT maT cifruli inovaciebis potencialis Sefaseba da 

aTviseba , interpretireba da praqtikaSi danergva. 
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biznesis cifruli transformaciis procesSi xSiria momxmareblis 

damokidebulebis, bizneskontaqtebisa da Semosavlebis nakadebis cvlileba, 

aseve sxvadasxva biznesmodelebis arCeva,  axali startegiis damuSavebis 

procesSi. eleqtronuli komercia gvevlineba, rogorc Tanamedrove biznesis 

meTodologia, romelic mimarTulia saWiroebisaken biznes organizaciebis, 

vendorebis da momxmareblebisTvis xarjebis Sesamcireblad, produqtisa da 

servisis  xarisxis gasaumjobeseblad,  is gvTavzobs qaRaldis gareSe biznes 

informaciis gacvlac Semdegi gzebis meSveobiT: eleqtronuli monacemTa 

gacvlis sistema (Electronic Data Exchange (EDI )) eleqtronuli fosta Electronic Mail 

(e-mail) da sxva qselze damyarebuli teqnologiebi (Other Network-based 

technologies ).[37][166] 

eleqtronuli komerciisTvis damaaxasiaTebeli  Tvisebebia: 

  unaRdo angarissworeba (Non-Cash Payment ) 

eleqtronuli komercia iyenebs sakredito, smart , sadebeto baraTebs, aseve 

eleqtronul transferebs da sxva modelebs eleqtronuli gadaxdisa. 

  24 saTiani, yoveldRiuri servisis xelmisawvdomoba. (24x7 Service 

availability)  

biznesi avtomatizirebulia servisebis miwodebaze dReRamis ganmavlobaSi 

uwyveti reJimiT.  

  reklama/marketingi  (Advertising / Marketing)  

el-komerciis procesSi izrdeba da farTovdeba reklamireba , ukeTesi 

gasaRebisTvis konkretuli biznesis   produqciisa Tu servisisa, rasac 

moyveba gaumjobesebuli gayidvebi (Improved Sales). el-komerciis gamoyenebiT 

SekveTebi produqciaze miiReba nebismier dros, adamianuri faqtoris Carevis 

gareSe, Sesabamisad mcirdeba sxva faqtorebze damokidebuleba produqtis 

SeZenisas, rac saboloo jamSi zrdis gayidvebis raodenobas. 
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 daxmareba (Support)  

el-komercia exmareba uzrunvelyofs sxvadsxva gzebs da saSualebebs , 

romlebic exmareba produqtis rogorc winaswar gayidvebs , aseve Semdgomi 

momsaxurebis ganxorcielebas momxmarebelTa sasargeblod. 

  maragebis marTva (Inventory Management) .  

el-komerciis gamoyeneba uzrunvelyofs saqonlis maragebis marTvis 

avtomatizaciis SesaZleblobas, arsebul maragebze Setyobinebebi swrafad 

generirdeba da advildeba produqtebis efeqtianad marTva da movla. 

  komunikaciis gaumjobeseba (Communication improvement)  

el-komercia uzrunvelyofs gzebs ufro swrafi, efeqtiani, saimedo 

komunikaciisa momxmareblebTan da partniorebTan.[37] 

tradiciuli da eleqtronuli komerciis Sedareba garkveul  suraTs 

gvaZlevs im upiratesobebze, romelic eleqtronuli servisebis danergvam 

gamoiwvia komerciul biznesSi. 

tradiciul da eleqtronul komerciebs ganasxvaveben maTive ZiriTadi 

maxasiaTeblebidan gamomdinare, sadac yuradReba gamaxvilebulia tradiciuli 

komerciis SemTxvevaSi procesis personificirebaze da mtkice 

damokidebulebaze saWiro individualur unar-Cvevebze, xelovnur Carevasa da 

personalur damokidebulebaze, nebismieri saxis sakomunikacio Tu 

tranzaqciuli interaqciis SemTxvevaSi, sadac aseve rTuldeba erTgvarovani 

praqtikis damkvidreba da SenarCuneba partniorebs Soris, radgan es 

urTierTobebi damokidebulia mniSvnelovnad rogorc individualur ise gare 

faqtorebze, risi saukeTeso alternativac swored eleqtronuli saxiT 

ganxorcielebul komerciul urTierTobaSia, sadac urTierTobebi 

eleqtronuli sakomunikacio arxebis saSualebiTaa xelmisawvdomi da 

naklebadaa damokidebuli pirovnebebze, erTgvarovani midgomis SenarCuneba 
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ufro SesaZlebelia da avtomaturad mimdinareobs interaqcia.[28][37] 

(ix.cxrili: 12) 

cxrili: 12 

No. ტრადიციული კომერცია ელექტრონული -კომერცია 

1 მაღალი / ძლიერი დამოკიდებულება 

ინფორმაციის გაცვლაზე პერსონებს 

შორის. 

 

ინფორმაციის გაცვლა ადვილი 

ელექტრონული საკომუნიკაციო 

არხების მეშვეობით. მცირე 

დამოკიდებულება ინფორმაციის 

გაცვლაზე პერსონებს შორის. 

2 კომუნიკაცია და ტრანზაქცია ხდება 

სინქრონულად. ხელოვნური ჩარევა 

აუცილებელია ყველა სახის 

კომუნიკაციისთვის/ტრანზაქციისთვის. 

კომუნიკაცია/ტრანზაქციია ხდება 

ასინქრონული გზით. 

ელექტრონული სისტემა 

ავტომატურად ამუშავებს და წყვეტს . 

როდის მიაწოდოს ინფრომაცია 

საჭირო პირს ან მოახდინოს 

ტრანზაქცია. 

3 რთულია დაამკვიდრო და შეინარჩუნო  

სტანდარტული პრაქტიკა ტრადიციულ 

კომერციაში. 

ერთიანი სტრატეგიის შექმნა და 

შენარჩუნება ადვილია 

ელექტრონულ კომერციაში. 

4 ბიზნეს კომპანიის კომუნიკაციები 

დამოკიდებულია ინდივიდუალურ 

უნარ-ჩვევებზე. 

ელექტრონულ კომერციაში ან 

ელექტრონულ ბაზარში არ ხდება 

ადამიანური ჩარევა . 
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5 ერთიანი სავაჭრო პლათფორმის არ 

არსებობის გამო  ტრადიციულ 

კომერცია დამოკიდებულია 

პერსონალურ კომუნიკაციაზე. 

ელექტრონული კომერციის ვებ 

გვერდები სთავაზობენ 

მომხმარებლებს პლატფორმებს , 

სადაც ყველა საჭირო ინფორმაცია 

ერთ სივრცეშია/ ადგილზეა 

ხელმისაწვდომი. 

6 ერთიანი სავაჭრო პლათფორმის 

არასებობის გამო , ინფორმაციის 

გაზიარება დამოკიდებულია 

პერსონალურ კომუნიკაციაზე. 

ელექტრონული კომერციია 

უზრუნველყობს უნივერსალურ 

პლათფორმას კომერციული/ბიზნეს 

აქტივობების შესასრულებლად და 

მხარდასაჭერად გლობალური 

მასშტაბით. 

 

wyaro : [37] monacemebis safuzvelze Sedgenili cxrili 

 

B2B modelis veb-gverdebze produqcia iyideba Sualedur myidvelebze, 

romlebic Semdeg am produqtebs, saboloo momxmareblebze hyidian, sabiTumo 

msxvili movaWreebi anTavseben  SekveTebs el-komerciis veb gverdze da 

Sualeduri myidvelebi SekveTili produqtis miRebis Semdeg hyidian maT 

sacalod, saboloo momxmareblebze.  

B2B servisi gulisxmobs rom myidveli iseve rogorc, gamyidveli aris biznes 

subieqti. is moicavs uamrav aplikacias romlis saSualebiT biznesi 

aregulirebs urTierTobebs mis distributorebTan, gadamyidevelebTan, 

mimwodeblebTan. (ix.sqemaN:2) 
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sqema: 2 

  

wyaro : [37] monacemebis safuzvelze Sedgenili sqema. 

B2B servisiT ganxorcielebuli el-komerciis mTavri  elementebia, is 

sasaqonlo kategorebi, romlebic garigebis Tavri wyaroebi arian, rogoricaa: 

eleqtroteqnika, miwodeba da dasawyobeba , satransporto saSualebebi, 

navtobproduqtebi, qaRaldi, saofise produqtebi, sursaTi, agro- kulturebi. 

Semdeg modis ZiriTadi teqnologiebi romelsac B2B eleqtronuli komercia 

iyenebs : 

 monacemTa eleqtronuli gacvlis sistema (Electronic Data Interchange EDI). 

Sida  organizaciuli gacvla biznes dokumentebis winaswar struqturirebul 

da damuSavebul formatSi. 
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 interneti (Internet) romelic uzrunvelyofs qselur kavSirs veb- gverdis 

an  qselSi Cartuli kompiuterebis meSveobiT msoflios maStabiT arsebul 

partniorebTan Tu potenciur klientebTan.  

 intraneti (Intranet) romelic warmoadgens Sida organizaciul 

kompiuterul qsels . 

 eqstraneti (Extranet)  aseve warmoadgens qsels, sadac limitirebuli 

wvdomis SesaZlebloba aqvT biznes-partniorebs, mimwodeblebs an 

momxmareblebs konkretuli biznes organizaciis intranet qselze. 

 monacemTa marTvis integrirebuli sainformacio sistemebi (Back-End 

Information System Integration). xSirad biznesisa Tu organizaciebis veb-gverdebze 

yofna moicavs sxvadasxva tipis informaciuli sistemebis, programebis 

arsebobas, rogoricaa onlain maRazia, gadaxdis sistema, dajavSnis sistema 

Tu sxva da maTi gaerTianebisTvis saWiroa kargad integrirebuli Sida 

sainformacio sistema romelic maqsimalurad avtomaturad uzrunvelyofs 

monacemTa gacvlas da mzadyofnas.[37] 

B2B el-komercias gaaCnia garkveuli arqiteqtura romlebic modelirdebian 

sxvadsxva  el-bazris tipebis saxiT, magaliTad rogoricaa: 

 damoukidebeli eleqtronuli bazari (Independent e-marketplace). 

sajaro sivrceSi myidevelebisa da gamyidvelebis Tavmoyra da mizidva 

erToblivi vaWrobis gansaxorcieleblad, es elbazris sabaziso modelia, 

mTavari motivi aseTi bazrisa  produqciis warmoebasa da eqsplutaciaSi  

Carevis gareSe mogebis naxvaa, is gamyidvelebisa da myidvelebisTvis 

registraciis gziTaa xelmisawvdomi, rogorc wesi masSi monwileobisTvis 

saWiroa garkeveuli Tanxis gadaxda. sanacvlod ki xelmisawvdomia 

klasificirebuli gancxadebebi an SesaZlebloba Tavad gaakeTo gancxadeba, 

moaxdino bidingi konkretul saqonelze da sxva. aseTi bazrebis mflobelebi 

ZiriTadad damoukidebeli organizaciebi arian , romelTa mizani finansuri 
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sargeblis miRebaa bazarze gaweuli servisebis sanacvlod rogorc 

momxmareblebisgan aseve gamyidvelebisgan. msgavsi bazris magaliTebia 

kompaniebi, rogoricaa Alibaba.com, BT Trading Places (www.bt.com/trading), eBay 

(www.ebay.com) Enron (enron.com), Tejari.com Alibaba.com, BT Trading Places 

(www.bt.com/trading places), eBay (www.ebay.com) Enron (enron.com), Tejari.com  

Tumca aseve, rom  SeiZleba msgavsi bazrebi maTi gverdis vizitorebis 

raodenobidan an zogadad reitingidan gamomdinare masze ganTavsebuli 

reklamis SemosavlebiT arsebobdnen, xolo moqmedi agentebi ufasod 

Rebulobdenen platformis el-servisebs, ufaso gancxadebebis saxiT 

magaliTad. 

  mimwodeblebze orientirebuli eleqtronuli bazari (Supplier Oriented 

marketplace)  

bazris am  modeleSi SemoTavazebulia saerTo bazari  momwodeblisagan 

romelsac iyenebs rogorc individualuri momxmarebeli aseve biznesi . 

mimwodebeli sTavzobs eleqtronul maRaziebs, Sopebs , gayidvebis 

xelSesawyobad.  

  myidvelze orientirebuli bazari (Buyer Oriented marketplace) ,  

am tipis modelSi , myidvels aqvs Tavisi sakuTari adgili an eleqtronuli 

maRazia veb gverdze, sadac is anTavebs sakuTar produqcias, katalogs  da 

iwvevs mimwodeblebs savaWrod. gamyidveli xsnis satendero gverds. 

  Suamavlebze orientirebuli bazari. (Intermediary Oriented marketplace)   

am SemTxvevaSi Suamavali kompania sTavzobs savaWro moedans sadac biznes 

myidvelebi da gamyidbvelebi erTmaneTSi vaWroben. 

B2C modelis SemTxvevaSi, veb gverdze xdeba yvela tipis tranzaqcia biznes 

organizaciasa da momxmareblebs Soris. momxmarebeli Sedis veb gverdze, 

irCevs da ukveTavs  katalogs,  rac el-fostiT egzavneba biznes 

https://alibaba.com/
https://www.bt.com/trading
http://www.ebay.com/
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organizacias. SekveTis miRebis Semdeg xdeba SekveTis damuSaveba da 

saqonelis miwodeba momxmarebelze. amas aseve onlain Sopingsac uwodeben da 

laifSopingsac, Tu es ukanaskneli  socialuri mediis daxmarebiT 

xorcieldeba .es yvelaze martivi da moxerxebuli gzaa am or biznes subieqts 

Soris , romelic Tavisufalia yvela sxva Sualeduri da damatebiTi 

Carevebisagan biznes procesSi, Sesabamisad advili xdeba aseve nebismieri 

post tranzaqciuli SemTxvevebis marTva, rogoricaa Secdoma angariSsworebis 

dros, SeZenili produqti ver akmayofilebs momxmareblis moTxovnebs da mas 

surs rom gamocvalos an ubralod ukan daabrunos igi da sxva SemTxvevebis 

arsebobis SemTxvevaSi.[14][37][38] (ix.sqemaN:3) 

sqema: 3 

 

wyaro: [37] monacemebis safuzvelze Sedgenili sqema. 

B2C modelis ZiriTadi Tvisebebia:  

 >Zlieri reklama, romelic aucielebelia momxmarebelTa raodenobis 

zrdisTvis. 

 >didi investiciebi programuli uzrunvelyofisTvis.  
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 >kargi servisi da teqnikuri mxardaWera momxmareblebisTvis. 

 >martivi  Soping procedurebi momxmarebelebisTvis. 

amas mohyveba Semdegi Sesyidvis etapebi momxmareblis mxridan, is gansazRvravs 

moTxovnas, asrulebs saWiro elementebis Ziebas moTxovnis 

dasakmayofileblad, adarebs msgavs saqonels, rogorc fasiT ise gamoSvebis 

TariRebiT an sxva monacemebiT, aZlevs SekveTas, ixdis Tanxas, iRebs 

miwodebul saqonels da amowmebs mas, gadis konsultacias gamyidvelTan da 

ukan ugzavnis mas Tu ukmayofiloa produqtiT. 

tradiciul vaWrobaSi arseboben Suamavlebi (intermediatorebi), rogorc 

msxvili sabiTumo movaWreebi, distributorebi, sacalo gamnawileblebi da 

momxmareblebi. B2C veb-gverdebze, mwarmoeblebs SeuZliaT gayidon produqcia 

pirdapir momxmareblebze, am proces romelmac realurad moxsna Suamavali 

rgolebis  funqcia, disintermediacia (Disintermediation) ewoda. 

disintermediaciuli procesi eleqtronuli servisebis efeqtianobis erT 

erTi TvalsaCino gamoxatulebaa, romelic garda sxvadsxvagvari resursebis 

dazogvisa, romlebic damatebiTi rgolebis gavlisTvis iyo saWiro 

momxmareblamde, uzrunvelyofs Tavisufali bazris principebis xelSewyobas, 

kerZod araeleqtronuli bazrebi garkveul wilad SezRudulni arian 

momsaxurebisa da savaWro adgilebis SemoTavazebiT da sxva resursebiT, 

romelTa daufleba da gamoyeneba sxvis nebazea damokidebuli da garkveuli 

monopoliuri xasiaTis matarebelic SeiZleba iyos, eleqtronuli ki 

SeuzRudav internet sivrces gvTavzobs, romlis meSveobiT pirdapiraa 

momxmarebelTan urTierToba SesaZlebeli, konkurencia ki wminda 

marketinguli Tu sxva ekonomikuri faqtorebidan gamomdinare 

mimdinareobs.[37][38]  

(ix.sqema: 4) 
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sqema: 4 

 

wyaro: [37] monacemebis safuzvelze Sedgenili sqema. 

biznes-procesSi axali eleqtronuli Suamavlebis saxeobaa el-fosta da 

produqciis SemrCvi agentebi, romlebic Suamaval funqcias asruleben 

tradiciulidan eleqtronul mediaciamde, amas reintermediacia 

(Reintermediation) ewodeba. 

C2C momxmarebeli momxmarebels . biznes modeli exmareba momxmareblebs 

sakuTari uZravi Tu moZravi qoneba gaasxvison an gaaqiraon, vebgverdis 
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momsasaxureba SeiZleba iyos (nawilobriv) fasianic da ufasoc, an mxolod am 

gverdze ganTavsebuli reklamiT irCendes Tavs.(ix.sqemaN:5) 

sqemaN:5 

 

wyaro: [37] monacemebis safuzvelze Sedgenili sqema. 

aseve sainteresoa C2B momxmarebelisa da biznesis urTierTobis  modeli, 

sadac veb-gverdze momxmarebeli anTavsebs gancxadebas da acxadebs tenders 

ama Tu im saqmianobis produqtis Tu momsaxurebis SesaZenad da aqveynebs 

kriteriumebsa da fasebs, xolo biznes-komaniebi Sesasrulebeli biujetis 

farglebSi  sTavazoben winadadebebs, saboloo gadawyvetilebas ki iRebs 

momxmarebeli. B2G biznesisa da mTavrobis urTierTobis modeli, romelic 

aseve unda gamovyoT, tipiuri B2B modelis variantia , aseTi gverdebi 

mTavrobis mier gamoiyeneba savaWrod da sxvadasxva saxis informaciis 

gasacvlelad, gansxvavebuli tipis biznes-organizaciebTan.  
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msgavsi vebgverdebi ZiriTadad mTavrobis mier arian akreditirebuli da 

iZlevian SesaZleblobas mTavrobasTan gancxadebiT Tu sxva oficialuri 

formiT urTierTobisa.(ix.sqema: 6) 

sqema: 6 

 

wyaro: [37] monacemebis safuzvelze Sedgenili sqema. 

am tipis elkomerciis vebgverdebze gamoiyeneba gadaxdis eleqtronuli 

meTodebi, rac aseve eleqtronuli servisebis srulyofilad 

ganxorcielbisTvis aucilebeli pirobaa da gulisxmobs qaRalis gareSe 

monetrul tranzaqcias, maT Soris kriptovalutiT. eleqtronulma gadaxdebma 

biznes procesebis marTvaSi revoliciuri gardatexa Seitana rac qaRaldis 

gamoyenebis, tranzaqciebiis xarjebis, sxva samuSao xarjebis SemcirebaSi 

gamoixateba, momxmareblisadmi megobruli da naklebi drois danaxarjiT, 

vidre fizikuri procesia, elgadaxdebi  exmareba biznes organizaciebs 

sakuTari bazrebis gafarToebaSi. 
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elkomerciis SemTxvevaSi yvelaze gavrcelebuli plastikuri baraTebiT 

gadaxdis formaa magaliTad: sakredito baraTi (Credit Card) sadebeto baraTi 

(Debit Card), smart baraTi (Smart Card), eleqtronuli fuli (E-Money), 

kriptovalutis  safule. 

sakredito barTiT gadaxda Semdeg etapebs moicavs .(ix.cxriliN:13) 

cxriliN:13 

ეტაპი აღწერა 

1 მომხმარებლების მოთხოვნის შესაბამისად ბანკი გასცემს საკრედიტო 

ბარათებს  და  ახდენს მათ  აქტივაციას. 

2 მომხმარებელი წარადგენს საკრედიტო ბარათის ინფორმაციას 

სავაჭრო ვებ გვერდზე ან უშუალოდ გამყიდველთან, საიდანაც ან 

ვისგანაც მას სურს რომ შეიძინოს პროდუქტი. 

3 მოვაჭრე /კომერსანტი ამოწმებს მომხმარებლის ვინაობას ითხოვს რა 

თანხმობას ბარათის გამცემცემი ორგანიზაციისგან. 

 4 ბარათის გამცემი ბრენდი ორგანიზაციია ახდენს მფლობელის 

აუთენთიფიკაციას და საკრედიტო ბარათის საშუალებით ახდენს 

ტრანზაქციას. გამყიდველი სუბიექტი მიიღებს ქვითარს/ამონაწერს. 

5 გამყიდველი წარუდგენს ქვითარს ბანკს და სანაცვლოდ იღებს 

გადახდის სერვის ან  ფულს. 
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6 შემძენი ბანკი ითხოვს ბარათის გამცები ბრენდ კომპანიისგან 

კრედიტის ოდენობის გარკვევას და უხდის თანხას. 

 

wyaro: [37] monacemebis safuzvelze Sedgenili cxrili 

2017 wlis aprilis mdgomareobiT saqarTvelos 3.7 milioniani mosaxleobaSi 

8.5 milioni sadebeto baraTi da 0.7 milioni sakredito baraTebia gaicemuli. 

2017 wlis martSi, qarTvelma mosaxleobam 630 mln aSS dolaris Rirebulebis 

14.4 milioni tranzaqcia ganaxorciela, romelTagan 96% qveynis Sida  

tranzaqciebia.[155]  

globalur doneze yvelaferi TandaTanobiT cifruli xdeba da Sesabamisad 

marketingsac, rogorc biznesstrategiis nawils, eleqtronuli biznesi 

eleqtronuli servisebis meSveobiT awarmoebs. 

nebismieri korporaciis sawarmos, mmarTvelobiTi, logistikuri Tu 

samarketingo saqmianoba, orientirebulia erT mizanze momxmareblis 

moZebnaze, realizaciis procesebze,  romelsac mTlianad eqvemdebareba biznes 

filosofia. firmas SeuZlia, iarsebos erTaderTi pirobiT, Tu misi 

produqcia iyideba da Sesabamisad, iqneba pirobebi gafarToebuli 

kvlavwarmoebisTvis.[1] 

eleqtronuli marketingis SemTxvevaSi marketinguli gadawyvetilebebi 

xorcieldeba onlain resursebis gamoyenebiT, elmarketingi SeiZleba 

moicavdes fasian serviss, maSin roca sxva meTodebi virtualurad ufasoa, 

uamravi el-marketingis meTodebia xelmisawvdomi, rogoricaa pirdapiri el-

fosta, SMSSetyobineba, blogebi, veb-gverdebi, banerebi, videoebi, suraTebi, 

gancxadebebi, socialuri media saSualebebi, saZiebo sistemebi da bevri sxva. 

arsebobs ramodenime mTavri kategoria marketinguli aqtivobebisa, saidanac  

biznes kompaniebi irCeven sxvadasxvas, maTi momxmareblebidan, bazris 
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miznebidan, produqciis saxeobidan, kompaniis moculobidan gamomdinare. 

CamovayaliboT mTavari instrumentebi: 

 sainformacio biuleteni (Newsletters) romlebic egzavnebaT momxmareblebs 

pirad elmisamarTebze. 

  socialuri media (Social media) saukeTeso sareklamo formatia 

momxmareblisTvis , romelsac ar sWirdeba sxva sainformacio arxebis Zieba. 

 saZiebo sistemis optimizacia (Search engine optimization) . 

iZleva SesaZleblobas aCveno kompaniis internetsis      prezentabeluroba, 

advilad, swrafad da pirvel gverdze gamoCndes saZiebo sistemaSi Zebnis 

Sedegad.  

 mobiluri (Mobile) marketingi Zalian swrafad mzardi sferoa , radgan 

swarfad izrdeba mobilurisa da smartfonebis raodenoba. 

 onlain seminarebis (Webinars) gamoyeneba xels uwyobs  kompaniis da 

produqtis  reklamirebas da klientebis mozidvas. 

  video (Video) SesaniSnavi marketinguli saSualeba , gansakuTrebiT Tu 

kompaniebi iyeneben YouTube -ს. 

Sinaarsobrivi nawili (Content) firmisa romelic blogebisa da sxva PR 

teqnologiebis meSveobiT miewodeba klientebs. 

 fasiani reklama ( Paid advertising)  gancxadebebi, banerebi. 

 el-fostiT (Email) sareklamo kampaniis warmoeba  da pirdapiri 

urTierToba miznobriv bazrebze. 

CamoTvlili instrumentebidan erT-erTi yvelaze mniSvnelovania saZiebo 

sistemaSi advilad Zebnadoba kompaniisTvis, msgavs saZiebo servisebs sxva 

kompaniebis msgavsad bizness sTavazobs  G Google-i, romelic gamirCeva 
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gansakuTrebuli TvisebebiT, magaliTad  GooglePlaces elservisi, romelic 

exmareba  bizness ganviTarebaSi.[39][40] 

2010 Google ma bazarze Semoitana revoluciuri koncefcia, romelmac Secvala 

biznesis onlain bazarze Sevlis midgomebi. Google-ma Seqmna da Semdeg 

daamuSava unikaluri monacemTa bazebi, romlebic agroveben detalur 

informacias firmebis Sesaxeb rogoricaa, saxelwodeba, misamarTi, telefonis 

nomeri, elfosta, vebgverdis URL U misamrTi  da am monacemTa bazas 

dReisaTvis Google Places ewodeba .[158] 

Sesabamisad Google i aZlevs SesaZleblobas biznes Seqmnas, moniSnos sakuTari 

Gguugl adgilebi da ganaTavsos infromacia, suraTi, video da sxva, moniSnos 

igi sxvadasxva gzamkvlevze da ase Semdeg. mas aseve ewodeba  Google Maps, Google 

Local, and Google Local Business Center. Google is upiratesobas biznesisTvis Zebnis 

bazarze sxva statistikuri monacemebic ganapirobeben.(ix.grafikiN:16) 

grafiki: 16 

 

wyaro : [41][42] monacemebis safuZvelze Sedgenili grafiki. 
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aRsaniSnavia , rom Google s 2014 wels 89, 8 %  ekava 2015 Si 90,6 % da miuxedavd 

aseTi maRali maCveneblebisa mainc ganagrZobszrdas. rac Seexeba saqarTvelos 

aq Google s 88,6 % -iT aqac lideria, Yandex-ს 3,6. Bing-ს 4,3, Yahoo-ს 1,9, xolo sxva 

danarCenebze 1,9 % modis.[41][42][43] 

sainteresoa rom Google ze TxuTmetjer ufro meti  Zebna mimdinareobs vidre 

yahoo-ზე და Bing ze erTad, Sesabamisad onlain Ziebis naxevarze meti radgan 

Google ze xorcieldeba biznesis marketinguli strategiac Google isken ixreba, 

imitom, rom  yvelaze advili rac SeiZleba biznesma gaakeTos GooglePlacesze 

daregistrirebaa, rom advilad Zebnadi gaxdes momxmareblisTvis. aseve 

kvlevebi aCveneben, rom 95% yvela internetZebnisas momxmareblebi uyureben 

pirvel gverds,  xolo meore da mesame naklebad ainteresebT, Sesabamisad Tu 

kompania ar iZebneba Google-ი i biznes sTavzobs kidev ufro saintereso servis 

rac gamoixateba imaSi rom  GooglePlaces i axarisxebs biznes maTi organuli, 

bunebrivi maxasiaTeblebis mixedviT, raTa isini pirvelive gverdze dainaxon 

momxmareblema. upiratesoba eniWeba adgilobriv bizness romelic moniSnulia 

GooglePlaces.[28] gamomdinare iqidan rom, biznesi iZebneba Google-is pirveli 

gverdze da Tan CamonaTvalis pirvelive striqonebze, es biznesis vebgverdis 

met naxvebze miuTiTebs, rac TavisTavad met momxmarebels  gulisxmobs. 

BrightLocal.com kvlevam aCvena rom 33% momxmareblebisa GooglePlaces biznes veb 

gverdis aRmoCenis Semdeg gadamisamarTebas axdens biznesis lokalur 

oficialur veb- gverdze. aseve mniSvnelovania rom GooglePlaces gamoirCeva 

mobiluri mzadyofniT, is mobiluri smartfonebisTvis avtomaturad 

aformatebs yvela informacias romelic Google Places zea moniSnuli biznesis 

Sesaxeb Google is saZiebo sistemas misi momxmareblebis naxevarze meti 

smartfoniT axorcielebs mTlianis 95 % mobiluri telefoniT, xolo 

dekstopiT (personaluri kompiuteriT) 88%.[28][158] 

aseve sayuradReboa Google s sareklamo brunvis maCveneblebi mis veb gverdebze, 

romelic 2016 wlis monacemebiT 63 miliard dolars aWarbebs. amasTan sul 
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ufro izrdeba CamotvirTuli aplikaciebis raodenoba , romelTa 

raodenobamac mxolod Google Play Store2016 wels 65 miliarsd gadaWarba. [28]  

grafiki: 17 wyaro: [28] monacemebis safuZvelze Sedgenili grafiki 

6.3310.6314.4115.7219.44
26.1531.22

37.42
45.09

52.36
63.79

0

20

40

60

80

2
0

0
6

2
0

0
7

2
0

0
8

2
0

0
9

2
0

1
0

2
0

1
1

2
0

1
2

2
0

1
3

2
0

1
4

2
0

1
5

2
0

1
6

Google-ს სარეკლამო ბრუნვა (მილრდ)
2006-2016 წლებში

Google-ს სარეკლამო 
ბრუნვა (მილრდ)

 wyaro : [28] monacemebis safuZvelze Sedgenili grafiki grafiki: 18 
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wyaro : [28] monacemebis safuZvelze Sedgenili grafiki 



 

113 
 

aRsaniSnavia, rom 2017 wlis ianvris TveSi kategoriebis mixedviT 

aplikaciebidan TamaSebis kategoria liderobda 24,97 % procentiT, xolo 

bizness meore adgili eWira 9.92 % -iT, Semdeg modian ganaTleba 8,49 5-iT da 

cxovrebis stili 8,39% -iT.[29] eleqtronuli biznesis Tanamedrove 

gamowvevebisa da SesaZleblobis WrilSi, saintereso damniSvnelovani xdeba 

Tavad arsebuli plaTformebisa da eleqtronuli gayidvebis analizi 

globaluri masStabiT da mTavari tendenciebis gamovlena, raSic 

eleqtronuli servisebis roli umniSvnelovanesia. eMarketer-is kvelevebis 

mixedviT rogoricaa, msoflios masStabiT sacalo gayidvebisa da maT Soris 

eleqtronuli formiT sacalo gayidvebis  statistika da prognozebi, Cans, 

rom  2016 wels saerTo sacalod ganxorcielebulma  gayidvebma, samogzauro 

da RonisZiebaTa bileTebidan Semosavlebis gamoklebiT, msoflios masStabiT 

22,049 trilioni dolari Seadgina, rac 6% metia gasul welTan SedarebiT  

da savaraudo  cifri 2020 wlisaTvis 27 trilions miaRwevs.[29](ix.grafikiN:19) 

 grafikiN:19 
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wyaro: [29] monacemebis safuZvelze Sedgenili grafiki. 
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sacalo elgayidvebis statistika garda mogzaurobis turistul, sarestorno 

da sxva RonisZiebaTa bileTebidan Semosul Tanxebsisa moicavs srulad yvela 

sacalo el-komerciis maCveneblebs da C2C momxmarebeli momxmarebelze 

uSualo gayidvebis raodenobidan gamomdinare. platformebs rogorica eBay an 

sxva auqcionebis eMarketer kvlevis farglebSi Seamcira Tavisi saprognozo 

maCveneblebi 2015 welTan SedarebiT, navTobis dabali fasisa da dolaris 

kursis gamo, dolari TiTqmis yvela erovnul valiutasTan mimarTebiT 

gamyarda da Sesabamisad sacalo gayidvebis brunvis maCveneblebma yvela 

bazarze eMarketer is prognozebiT daiwia. aseve navTobze arsebuli dabali 

fasebi axdenen did gavlenas gayidvebis brunvis maCveneblebze, gansakuTrebiT 

im  qveynebisa romlebis sacalo gayidvebSi didi adgili uWiravs navTobs, 

rogoricaa a.S.S, kanada , didi britaneTi, safrangeTi, singapuri da sxva. 

sacalo el-komerciis gayidvebi romelic moicavs produqtsa da momsaxurebas 

(garda samogzauro, sarestorno da RonisZiebebis bileTebis biznesisa) 

romelic internetiT sxvadasxva saxis instrumentiT xorcieldeba 1.195 

trilions aWarbebs, rac msoflios masStabiT sacalo gayidvis 8.7 % Seadgens 

miuxedavad imisa, rom es cifri mcirdeba, cifruli gayidvebis procetuli 

maCvenebeli mkveTrad izrdeba da 2016 wlisTvis 23.7 % Seadgena. sacalo 

elbazris warmomadgenlebi fiqroben rom  saprognozo maCveneliT  2020 wels 

es cifri 4.058 trilions Seadgens rac saerTo sacalo vaWrobis 14, 6 % 

iqneba.[29](ix.grafiki N:20) 

azia-wynari okianis regioni iyo da rCeba yvelaze msxvil sacalo el-

vaWrobis bazrad, 1 trilionze meti dolariT 2016 wlis monacemebiT da 2020 

wlis saprognozo 2.275 trilioni dolariT. rasac xels uwyobs saSualo 

fenis zrda, internetis gavrcelebis zrda, aseve mzardi konkurencia 

eleqtronuli vaWrobis agentebisa bazarze, materialur teqnikuri bazis 

gaumjobeseba da infrastuqturis ganviTareba regionSi.[29] 
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grafiki: 20 

1,548 1,915 2,352 2,86 3,418 4,058

0

2

4

6

2015 2016 2017 2018 2019 2020

ელ-კომერციის საცალო გაყიდვები მსოფლიოს 
მასშტაბით 2015-2020 წლებში (ტრილიონ $)

ელ-კომერციის 
საცალო გაყიდვები 

სამოგზაურო და 

ღონისძიებების 
ბილეთებისგამოკლე

ბით
 

wyaro : [29] monacemebis safuZvelze Sedgenili grafiki. 

ZiriTadi nawili sacalo gayidvebisa eleqtronul komerciaSi CineTze modis, 

romelmac 900 miliards miaRwia 2016 wels, rac TiTqmis naxevaria (47%) 

mTilianad msgavsi  gayidvebisa msoflios masStabiT. miuxedavad imisa rom 

zrdis potenciali kidev arsebobs, azia-wynari okianis qveybnebSi kvlav aris 

problemebi. samxreT-aRmosavleT aziaSi, realurad eleqtronuli vaWroba 

Seadgens mcire nawils mTliani gayidvebisa. sustad ganviTarebulma 

infrastuqturam da cifruli gadaxdis servisebma, aseve sustma logistikurma 

struqturebma dawyebiT stadiaSive es qveynebi aqcies moumzadebelad didi 

brunvebisa da SekveTebis dasamuSavebisTvis  eleqtronul komerciaSi. [29] 

sacalo gayidvebis brunviT el-komerciaSi CrdiloeT ameriaka 2016 wels 15,6 

% avida da 423,34 dolari Seadgina da amiT regions statusi SeunarCuna, 

rogorc meore adgilosans msoflioSi eleqtronuli sacalo gayidvebis 

bazarze. Sesabamisad am regionSic savaraudoa stabiluri zrda 2020 wlamde, 

risi varaudis saSualebasac arsebuli „cifruli myidvelebis“ xarjebis 

zrda, axali kategoriebi elkomerciaSi, sursaTisa da mobiluri komerciis 

SesaZleblobebi iZleva. elkomerciis bazrebi xSirad icvlebian, radgan 
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TiTon elkomerciis saqianobis sferoebi viTardeba da garkveul evolucias 

ganicdis.[29] 

zogierTi plaTformebi  ecemian, maSin roca sxvebi izrdebian da es ryevebi 

mTlianad, TandaTanobiT cvlis elkomerciis garemos da gardaqmnis bazris 

sturuqturebs. gamomdinare iqidan, rom garkveuli monacemebi dagvigrovda 

plaTformebis gavrcelebis dinamikaze, SegviZlia garkveulwilad avRweroT 

isini. 2016 wlis TebervalSi ehedvorksis blogze gamoqveynda saintereso 

statistikuri monacemebi eleqtronuli komerciis plaTformebis 

analizisTvis , romelic msoflioSi xuT yvelaze did el-komerciis portals 

moicavs, romlebic bizness onlain maRziebis, elbazrebis mosawyobad 

aucilebel programul uzrunvelyofasa da gadawyvetebs sTavzoben 

momxmareblebs aseve onlain, sadac umravlesoba produqtebisa da servisebisa 

ufasoa, rac saukeTeso magaliTi da SesaZleblobaa eleqtronuli servisebis 

gamoyenebisa biznesSi, daiwyo da ganaviTaro sakuTari biznesi internet 

sivrceSi, winaswar gamzadebuli da Seqmnili programebis mixedviT, sxvadasxva 

biznes sferoebisTvis da masStabebisTvis da miiRo sakuTari BI biznes 

inteligensi, rogorc eleqtronuli servisi onlain reJimSi da iyodo 

aRniSnuli programa/ servisi, maT Soris yovelTviuri paketis saxiT, rac 

startap biznesisTvis mniSvnelovania , radgan ar moiTxovs did investiciebs 

sawyis etapze, utovebs damwyebs Secvalos gadawyvetileba , airCios sxva 

sfero an sxva momsaxureba.  

am gverdebze saSualo sabaziso servisebis paketebis fasebi yovelTviuri 

Sesyidvis pirobebSi, 29 dolaridan iwyeba da 299 dolaramde adis, 

tranzaqciebis sakomisio ki 2% dan 0.5% -is farglebSi meryeobs SeZenili 

elservis paketebis fasebis sapirwoned, rac TavisTavad xelmisawvdoms da 

mimzidvels  xdis axali biznes ideebis generirebisTvis aRniSnul 

produqtebs.[44] 2017 wlis dasawyisSi platformebis ganawileba ase 

gamoiyureba.(ix.cxriliN:14) 
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cxrili: 14 

 

wyaro : [43] monacemebis safuZvelze Sedgenili cxrili. 

kvleva aCvenebs, Alexa -as ranJirebis , saukeTeso 1 milioni veb-gverdebidan 

SerCeul xuT saukeTeso elkomerciis platformas,  Tu ras akeTeben 

zogierTi am platformebisa warmatebiT da ra aris maTi ZiriTadi funqciebi. 

Magento და  PrestaShop i miekuTvneba SedarebiT stabilurs da inarCuneben 

sakuTar bazris wils wlis ganmavlobaSi, WooCommerce და Shopify izrdebian 

mTeli wlis ganmavlobaSi, Tumca  WooCommerce s anelebs zrdas TandaTan da 

rogorc Cans iwureba misi gazrdis potenciali, xolo VirtueMart, Zen Cart, და  

osCommerce bazarze klebis Semcirebis tendencia aReniSnebaT.(ix.cxriliN:15) 
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cxrili: 15 

 

wyaro : [44] monacemebis safuZvelze Sedgenili cxrili. 

elplatformebis profailebis SedrebiTi analizidan gamomdinare Tu 

vimsjelebT, enebis mixedviT, inglisuri yvelaze popularul enaa msoflioSi 

da aRniSnuli kvlevac srulad adasturebs am mosazrebas. saerTod, 59 % 

biznesisa  onlain savaWro obieqtebSi iyenebs inglisurs, rogorc ZiriTadi 

enas maT onlainSopebSi. espanurs meore adgili uWiravs (8%), Semdeg modis  

franguli 7% wiliT. (ix.grafikiN:21) 

is struqtura, rasac diagrama gviCvenebs garkveulwilad bunebrivad 

gamoiyureba, garda sparsuli enisa, romelic savaraudod  warmodgenilia 

uamravi iranuli onlain-maRaziebis fonze.  magram enebis gamoyenebis nawilSi  

plaTformebis analizis gagrZelebiT  sxva mniSvnelovan aspeqtebs 

aRmovaCenT, magaliTad Shopify -i mxolod inglisur enas iyenebs,WooCommerce 

mravalferovani platformaa enebis gamoyenebiT, Tumca aqac inglisuri 

dominirebs, iseve rogorc    Magento CE (Magento Community Edition). და Magento EE 

(Magento Enterprise Edition) -plaTformebze, mxolod PrestaShop ia sadac maRziebis 

mflobelebi ara inglisurenovani qveynebidan arian da aq franguli da 

espanuri dominirebs, Semdeg italiuri , polonuri da  sxva. 
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grafiki: 21 

 

 

wyaro : [44] monacemebis safuZvelze Sedgenili grafiki 

qveynebis mixedviT ki ,, Shopify is struqtura mxolod inglisurenovans moicavs  

indoeTis garda , Tumca induri savaWro obieqtebi amjobineben inglisuri 

enis gamoyenebas , radgan es ena erovnuli maStabiT gavrcelebulia da 

swored esaa mizezi Tu ratom aqvs Shopify is mxolod inglisur enaze 

orientacia aRebuli. 

Magento CE geografiulad  yvelaze fardodaa gavrcelebuli miuxedavad imisa, 

rom is  a.S.S-ia  dafuZnebuli, a.S.S-Si misi wili elmaRziebidan mxolod 14%-s 

Seadgens, maSin roca  a.S.S mewarmeebi arian yvelaze aqtiuri moTamaSebi 

elbazrebze   da dominireben mTel rig  platformebze, garda PrestaShop-ისა.     
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PrestaShop SeiZleba  ewodos  evropuli el-komerciis plaTforma ,radgan  70% 

misi maRaziebis ganlagebulia am kontinentze.(ix.grafiki: 22) 

grafiki: 22 

 

 

wyaro : [44] monacemebis safuZvelze Sedgenili grafiki 

miuxedavd elkomerciis platformebis mravalferovani suraTisa , mainc 

SeiZleba gamovyoT ramdenime dominanturi segmenti, rogorica tansacmlisa da 

aqsesurebis onlain gayidvis servisebi, sadac gansakuTrebiT popularuli 

platform Shopify ia, aseve mniSvnelovani platformebisTvis eleqtrosaqonlis 

segmenti.  

radgan vebgverdebi aRebulia Alexa reitingis 1 milioni saukeTeso saitebis 

siidan  saSualo Alexa-s reitingi yvela maRaziebidan  aris 543 039 da Tu 
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SevadarebT  platformebis saSualo maCveneblebs SeiZleba iTqvas, rom 

Mmagentos EE aqvs saukeTeso saSualo pozicia, da aseve sxva gverdebic axlos 

arian saSualo poziciasTan. (ix.grafiki N:23) 

 

grafiki:23

 

wyaro : [44] monacemebis safuZvelze Sedgenili grafiki 

rac Seexeba produqtebis fasebs am eleqtronul platformebze, saSualo 

fasebi 214 dolaris farglebSia, rac Shopify, PrestaShop, და WooCommerce-ის is 

saSualo fasebze maRalia, xolo Magento CE და  Magento EE fasebze dabali. 

imavdroulad Shopify is fasebi yvelaze dabalia (160 % saSualoze dabali ) 

xolo Magento EE-i yvelaze maRali rac rogorc Cans misTvis  absoliturad 

bunebrivia, radgan is korporatiul sawarmoTa bazris segmentzea 

orientirebuli. SeiZleba iTqvas, rom miviReT  sakmaod gansxvavebuli tipis 

plaTformebi, romlebsac sakuTari eqskluziuri niSa uWiravT bazrebze.[44] 

miRebuli Sedegebi imaze metyveleben rom, Shopify iRebs dabalfasian segments 



 

122 
 

farTovdeba prioritetulad inglisur enovan regionebSi, yvelaze metad a.S.S 

-Si,  Shopify is el-servisebis mflobelebi yidian uamrav sxvadasxva saxis 

produqtebs, magram ufro metad Tansacmels, aqsesuarebs da el-teqnikas.  

(ix.grafiki: 23) 

cxrili: 16 

 

wyaro : [44] monacemebis safuZvelze Sedgenili cxrili 

PrestaShop i evropaSi yvelaze popularuli da moTxovnadia plaTformaa da 

iyenebs bevr evropul enas, misi saSualo fasebi odnav dabalia saerTo 

saSualo fasebTan SedarebiT, rac warmodgenilia ZiriTadad el-teqnikis, 

tansacmlisa da aqsesuarebis fasebiT.  WooCommerce aramaterialur produqts 

yidis(informacias, sakonsultacio serviss) umravles SemTxvevebSi saSualoze 

dabal fasSi, umravlesoba maRaziebisa inglisurenovani aqvs da a.S.S -ia 

popularuli. Magento CE yvelaze diversificirebuli platformaa enebis da 

qveynebis mxriv, aseve produqciis segmentebis mxriv romelTa fasebic aseve 

saerTo saSualo fasebis qvemoTaa.  Magento EE miekuTvneba   sawarmoTa  bazris 

segments da es gansazRvravs mis mTavar maxasiaTeblebs, rogoricaa maRali 

fasebi da SezRuduli produqtebis raodenoba, isic a.SS ia popularuli da 

inglisurenovan qveynebSi yvelaze gavrcelebuli. 
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 yovelTvis rTulia zustad dadgindes onlain momxmarebelTa raodenoba 

Tumca eMarketer amtkicebs, rom msoflioSi 1.6 miliardi elkomerciis 

momxmareblebia arian da savaWro operaciaTa  jamuri brunva $1.915 trilion 

dolars gautolda da saSualod erTi eleqtronuli komerciis momxmarebeli 

aqedan gamomdinare, 189 dolars xarjavs msoflios maStabiT.[29] 

sainteresoa, rom kidev ufro mimzidvelebi xdebian es platformebi 

biznessubieqtebisTvis da startapebisTvis, radgan maT SemoTavzebuli 

produqtebi, SesaZlebelia gamoyenebul iqnas satesto reJimSi, aseve miiRo 

ufaso treningebi da vebinarebi, produqtebis moxmarebisa da danergvis 

gasaumjobeseblad, rac sawyis etapzeve analizis da Sesabamisi xarvezebis 

gamovlenis SesaZleblobas iZleva, Tu ramdenad swori arCevania gakeTebuli 

ara mxolod eleqtronuli komerciis produqtze aramed uSulod konkretul  

biznessferoSi saqmianobis TvalsazrisiT. 

sainteresoa saqarTvelosa da mis mezobel qveynebSi ganviTarebuli 

tendenciebi, eleqtronuli komerciis asagebad saWiro eleqtronuli 

platformebis gavrcelebis procentuli maCveneblebi. aqve unda aRiniSnos , 

rom saqarTveloSi cota kompania Tu iyenebs elkomerciis platformebs , maT 

Soris Suamavali , ase vTqvaT provaideri saitebis meSveobiT, romlebic 

cdiloben qarTuli biznesis Taviseburebebi gaiTvaliswinon da ise 

modificirebulad SeTavzon ukve mza damuSavebuli programuli 

uzrunvelyofebi, romlebic msoflios masStabiT warmatebulad muSaoben, 

sakuTari momxmareblebis armia hyavT da garkveuli biznesstandarti ukve 

miRweuli aqvT am bazarze. 

sainteresoa, rom elkomerciis platforma  shopify i , romelic dabali 

fasebiTa da sxvadasxva qveynebSi gavrcelebiTaa cnobili , mxolod somxeTsa  

da moldaveTSia warmodgenili  saqarTvelos mezobeli qveynebidan. 

(ix.cxriliN:17) 
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cxriliN:17 

 

 

wyaro :[45]monacemebis safuZvelze Sedgenili cxrili 

kvleva aCvenebs WooCommerce-სა და OpenCart is maRal maCveneblebs regionSi, 

aseve saintereso gamovlenaa, is rom el-platformebi, romlebic 

saqarTveloSia gavrcelebuli, fexi ara aqvT mokidebuli mezobel qveynebSi 

da piriqiT, aseTebia Shopify, osCommerce, ubercart, csCart, hikashop, ECwid და 

სხვები.[45] 

garda eleqtronuli vaWrobis gansaxorcielebeli programuli 

uzrunvelyofisa, biznesis ganviTarebisTvis rasakvirvelia mniSvnelovania 

sxva tipis platformebis ganviTarebac, romlebic saerTaSoriso doneze 

dominireben, magaliTad dasaqmebis sferoSi, sadac ramodenime platformaa 
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warmodgenili, rogoricaa Amazon.jobs, MyWorkster,  Craigslist ,  Jobster ,  LinkedIn და 

Xing-ი. magaliTisTvis sainteresoa SevadaroT ori msgavsi tipis platforma, 

romlebic saerTaSoriso masStabiT dominireben TiTqmis erTnairi 

maxasiaTeblebiT, rogoricaa magaliTad Linkedin და Xing i, sadac kontaqtebsa 

da urTierTobebze, karieruli zrdis SesaZleblobebze zrunvas eniWeba 

upiratesoba. Sesabamisad safiqrebelia, rom momavalSi adamianebi, romlebsac 

profesiuli winsvla surT, msgavsi tipis plaTformebs Znelad Tu auvlian 

gverds, radgan  dReisobiT yvela samuSao dakveTa Tu samsaxuri 50 % 

SemTxvevaSi biznes kavSirebis, urTierTobebis Sedegad nawildeba, iqneba es 

vertikaluri dasaqmebis bazari, xelmZRvaneli pirebis moZieba, karierul 

winsvlaSi daxmareba Tu sxva msgavsi plaTformis meSveobiT xdeba. aseTia 

bolo 10 wlis monacemebi, romelsac am platformebidan vecnobiT.[139] Tu 

SevadarebT    Linkedin და Xing is plaTformebis uaryofiT da dadbiT mxareebs, 

sagulisxmoa , rom Xing i marTalia saerTaSoriso plaTformaa, magram mainc 

ufro germanul enovani momxmareblebisken ixreba, xolo Linkedin ufro 

saerTaSoriso sawevro gafarToebisakenaa orientirebuli. aq aseve did rols 

TamaSobs specifiuri industriuli aspeqtebi da TiTon industriuli ena, rac 

Seexeba momsaxurebis xarjebs, didi da TvalsaCino gansxvaveba ara aqvT. 

aRsanisnavia, rom msoflios maStabiT 2013 wlis monacemebiT Linkedin -s yavda 

277,467 mln, xolo Xing 14 mln, aqedan  germaniis maStabiT 7 mln, xolo   

Linkedin  4 mln. momxmarebeli. 2016 wlis oqtombris monacemebiT ki Linkedin-s   

TiTqmis 200 mln-iT meti momxmarebeli yavs da is 467 milionze metia. Xing-is 

ki 14 milions ar aRemateba da aqedan 92% germanul enovan qveynebze 

modis.[139][140] 

aqve Linkedins   sxva STambeWdavi statistikuri monacemebic unda vaxsenoT, 

romelic biznesis ganviTarebisTvis karg saxelmZRvanelod SeiZleba 

CaiTvalos da kidev erTxel xazi gausvas eleqtronuli SesaZleblobebis 

mniSvnelobas biznesisTvis, magaliTad saSualod yovel wamSi ori axali 

momxmarebeli registrirdeba Llinkedin-ze, 128 milioni momxmarebeli yavs 

https://www.google.com/url?sa=t&rct=j&q=&esrc=s&source=web&cd=9&cad=rja&uact=8&ved=0ahUKEwiEs7Gj_ZnTAhVEBMAKHS0JDyUQFghNMAg&url=https%3A%2F%2Fwww.amazon.jobs%2Fen%2Fbusiness_categories%2Fecommerce-platform&usg=AFQjCNEt4wywXpGa367x587qix9kyqWvUw
http://myworkster.com/
http://myworkster.com/


 

126 
 

mxolod aSS -i, danarCeni 70 % -i ki 200 met qveyanasa Tu teritoriazea 

msoflios masStabiT, yovelTviurad 106 milioni viziti xorcieldeba veb 

gverdeze momxmareblebis mxridan da gverdis kontentis 3 milioni gaziareba 

yovel kvireulad, momxmarebelTa profailebs profesiis miTiTebiT 14 jer 

ufro meti naxva aqvs, asev foto suraTiT arsebul profilebs 21 meti naxva 

da 36 jer meti Setyobineba aqvT dasaqmebasTan dakavSirebuli, vidre 

Cveulebriv profailebs momxmareblebisa.[139][140] 

biznesis qseluri kavSirebiT udavoa, rom  msgavsi biznes platformebi 

gaagrZeleben zrdasa da ganviTarebas, rac mogvcems axal biznes-

SesaZleblobebs dasaqmebis bazarze, aseve SesaZlebelia rom TiTon 

damsaqmeblebma biznes platforma KUNUNU-s daxmarebiT (msgavsi SeiZina Xing-

ma 2013 w.) miiRon monawileoba am ganviTarebis procesSi. 

momavalSi msgavs platformebze kargad Camoyalibebuli momxmareblis 

profaili sruliad Secvlis CV-s, avtobiografiasa da piradi xelmoweriT 

sakuTari monacemebis dadasturebis identuri iqneba, xolo im SemTxvevaSi 

roca romelime sakomunikacio, damakavSirebeli personis an damxasiaTeblis 

moZebna gaxdeba saWiro, momxareblebs, kerZod samuSaos maZiebel aplikantebs 

visac msgavsi profailebi ar eqnebaT Seqmnili da cota kontaqtebi eqnebaT 

msgavs platformebze uTuod gauWirdebaT samuSaos moZebna. aseve  

sagulisxmoa, rom movida dro roca savizito Tu biznes baraTebiT savse 

ujrebi ukve dacarielebulia da urTierTobebi kargad gamarTul , 

elegantur cifrul samyaroSia gadasuli.  

aRniSnuli dasaqmebis platformebi mimzidveli SiZleba gaxdes qarTveli 

momxmareblebisTvisac, romlebsac vizaliberalizaciis pirobebSi ufro 

gauadvildebaT am platformebidan damsaqmeblebis moZieba da sxva saqmiani 

kontaqtebis damyareba. 

E-commerce GlobalWebIndexis cnobiT  el-komerciis gamoyeneba varirebs 

sxvadasxvagvarad qveynebis mixedviT, zogierT qveyanaSi ukusvlis maCvenebelic 
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ki dafiqsirda, muxedavd imisa, rom imatebs mobiluri internetis 

momxmarebelTa ricxvi da zogadad imatebs elkomerciis sargeblobis 

cifrebi. am sakiTxze saintereso hipoTezas gvTavzobs GWI da miiCnevs rom es 

SeiZleba  gamowveuli iyos, imis gamo rom momxmareblebi romlebic SeeCvivnen 

moxerxebulad leptopebsa da dekstopebze saqonlis SeZenas , uWird advilad 

endon mobiluriT ganxorcielebul tranzaqciebs. Tumca miuxedavd am 

ryevebisa qveynebis gansxvavebiT 2015 welTan SedarebiT 9 %-iTaa gazrdili 

el-komerciis moxmarebis maCvenebeli, xolo uSualod mobiluriT vaWrobis 

maCvenebelma 40% procentiT moimata.[141] 

kidev erTi da albaT yvelaze saintereso gamowveva Tanamedrove  biznesSi, 

sxva eleqtronul  servisebTan erTad mainingia. mainingi aris procesi,  

romelic  xorcieldeba kompiuteruli teqnikis gamoyenebiT, rTuli  

maTematikuri algoriTmebis amosaxsnelad, romelic emsaxureba 

kriptovalutis tranzacqciebis dadasturebas da maTi qselis usafrTxoebas, 

am servisis ganxorcielebisTvis SesaZlebelia kriptovalutis mainerebma 

miiRon tranzaqciis sakomisio da gamoimuSaon Tavad konkretuli valuta. 

mainingi aris specializirebuli da konkurentunariani eleqtronuli bazari, 

sadac sargebeli gaicema imis mixedviT Tu ra  gamoTvliTi samuSao iqna 

gaweuli. bunebrivia yvela valutis safulis  momxmarebeli ar aris 

dakavebuli mainingiT da es ar SeiZleba CaiTvalos fulis gamomuSavebis 

advil gzad, radgan Sesabamisi infrastruqturis codnis da resusrsebis qona 

da gamoyeneba aucilebeli pirobaa mainingis procesis ganxorcielebisTvis. 

mainingi konkretul eleqtronul servisad ganixileba, romelic 

SesaZleblobas iZleva aramxolod gadricxvebis Tu sxva tipis tranzaqciebis 

warmoebisa internetSi, aramed uSualod eleqtronuli fulis gamomuSavebis 

erTerTi saSualebaa, mainingis procesia mTavri eleqtronuli movlena 

internetSi, romelic sxvadasxva kriptografiuli fulis gamomuSavebisTvisaa 

saWiro, rogoricaa biTqoini, eTeriumi, monero da sxvebi, maTi cnobili 

aTeuli ase gamoiyureba  (ix.cxrili N:18)  
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cxrili:18 

რანგ

ი 

ფულის 

ერთეული 
სიმბოლო სტარტი მაინინგი 

ბაზრის 

კაპიტალი 
წილი ემისია 

1 Bitcoin  BTC 2009 SHA-256  

110.167 Mio. 

US-Dollar 
59,5 % 

4,4 % p. 

a. 

2 Ethereum  ETH 2015 Ethash 
28.558 Mio. 

US-Dollar 
15,4 % 

6,6 % p. 

a. 

3 Bitcoin Cash  BCH 2009/2017 SHA-256  

8.167 Mio. 

US-Dollar 
4,4 % 

4,9 % p. 

a. 

4 Ripple  XRP 2013 nein 
7.672 Mio. 

US-Dollar 
4,1 % 

< 0.1 % p. 

a. 

5 Litecoin  LTC 2011 Scrypt  

2.962 Mio. 

US-Dollar 
1,6 % 

9,9 % p. 

a. 

6 Dash  DASH 2014 X11 
2.134 Mio. 

US-Dollar 
1,2 % 

9,4 % p. 

a. 

7 BitConnect  BCC 2016 Scrypt  

1.801 Mio. 

US-Dollar 
1,0 % 93 % p. a. 

8 NEO  NEO 2016 nein 
1.756 Mio. 

US-Dollar 
0,9 % 

< 0.1 % p. 

a. 

9 NEM  XEM 2015 nein 
1.626 Mio. 

US-Dollar 
0,9 % 

< 0.1 % p. 

a. 

10 Monero  XMR 2014 CryptoNight 
1.337 Mio. 

US-Dollar 
0,7 % 11 % p. a. 

https://de.wikipedia.org/wiki/Bitcoin
https://de.wikipedia.org/wiki/SHA-256
https://de.wikipedia.org/wiki/Ethereum
https://de.wikipedia.org/wiki/Bitcoin_Cash
https://de.wikipedia.org/wiki/SHA-256
https://de.wikipedia.org/wiki/Ripple_(Geldsystem)
https://de.wikipedia.org/wiki/Litecoin
https://de.wikipedia.org/wiki/Scrypt
https://de.wikipedia.org/wiki/Dash_(Kryptow%C3%A4hrung)
https://de.wikipedia.org/w/index.php?title=BitConnect&action=edit&redlink=1
https://de.wikipedia.org/wiki/Scrypt
https://de.wikipedia.org/w/index.php?title=NEO_(Kryptow%C3%A4hrung)&action=edit&redlink=1
https://de.wikipedia.org/w/index.php?title=NEM_(Kryptow%C3%A4hrung)&action=edit&redlink=1
https://de.wikipedia.org/wiki/Monero
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wyaro : [147] 

garda am aTeulisa kriptovalutebis ricxvi dRiTidRe izrdeba da  man ukve 

1200 gadaaWarba, umravlesoba maTgani eTeriumis ( mainingis manqanis Semqmneli 

da amave dros sakuTari kriptovalutis mflobeli) bazazea Seqmnili da maTi 

gadacvla umravles SemTxvevaSi biTqoinebis gavliT xdeba, Sesabamisad isini 

principSi warmoadgenen biTqoinis garkveul erTeuls gansxvavebuli kripto 

fulis saxiT da maTi umravlesoba dReisaTvis startapebs warmoadgens 

mainingbazarze , Sesabamisad, rogorc biTqoinis SemTxvevaSi, dasawyisisTvis  

am proeqtebSi mimdinareobs garkveuli investiciebis ganxorcieleba, rac 

drois garkveul monakveTSi gamdidrebis karg SesaZleblobas iZleva, is 

fasiani qaRaldebiT Tu sxvadasxva aqciebiT movaWreTa msgavsad am 

SemTxvevaSi  saxlidan gausvlelad ivaWreba. aseve SesaZlebelia am 

valutebiT araerT komerciul  plaTformaze garkveli garigebebis dadeba, 

Sualeduri mimwodeblis rolSi garkveuli sakomisios sanacvlod moqmedeba, 

rac udaod inovaciuri SesaZleblobaa Tanamedrove biznesSi. 

aRniSnuli kripto industriidan gamosarCevia biTqoini, romelic pioneria am 

sferoSi da absolitur fenomens warmoadgens, is 1998 wels vei dais mier 

Seqmnili koncefciis ‘kriptovaluta“-s implementaciis Sedegia , romelic 2008 

wlidan satoSi nakamotom ganaxorciela (fsevdo persona), sinamdvileSi 

biTqoinis proeqts uamravi developeri marTavs da is aris eqsperimentaluri,  

axali valuta romelic viTardeba aqtiurad, miuxedavad imisa, rom misi 

moxmareba izrdeba da amiT naklebad eqsperimentalurad SeiZleba miCneul 

iqnas, mainc gasaTvaliswinebelia, rom is gamogonebaa  da garkveuli ideebis 
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mimdevaria, romlebic aqamde ar arsebobda. Sesabamisad rTulia misi momavali 

vinmem iwinaswarmetyvelos, rac Seexeba dabegvras da regulaciebs, is ar aris 

oficialuri fulis erTeuli da Sesabamisad ara aris ZiriTad moxmarebad 

qveynebSi daregulirebuli, Tumca rogorc wesi konkretul qveynebSi 

arsebuli fiskaluri kanonmdeblobebi aweseben zogad wesebs Semosavlebze, 

brunvebze da kapitalis dabegvraze, romelic savaraudod biTqoinsac exeba 

da Sesabamisad es Tqvens pirad pasuxismgeblobazea damokidebuli imis 

uzrunvelyofa, rom gadaixadoT savaraudo da aucilebeli gadasaxdebi, 

romelic arsebulma kanonmdebelma daawesa. 

biTqoini gadis axal gzebs gadaxdebis industriaSi, Sesabamisad 

mosalodnelia Segvxdes axali terminebi, romlebic Cveni biznesleqsikonis 

nawilad iqceva, rogoricaa: biTqoinis misamarTi, is iseTivea rogorc saxlis 

an elfostis misamarTi, esaa informacia, romelic unda gasceT biTkoinis 

gadaxdebis misaRebad, aq erTi mniSvnelovani gansxvaveba isaa, rom yoveli 

axali misamarTi  mxolod erTi tranzaqciis gansaxorcieleblad gamoiyeneba. 

dadastureba, roca erTerTi tranzaqcia qselis mier mowmdeba, niSnavs rom is 

biTqoinqselis mier verificirebul iqna da gulisxmobs, rom garigeba 

damuSavebulia qselis mier da naklebad savaraudoa, rom Secvalos. 

garigebebi miiReba dadasturebisas, rodesac isini iwerebian blokSi da aseve 

yoveli  momdevno blokisTvis. erTi dadasturebac sakmarisia patara 

odenobis trazaqciisTvis, Tumca didi odenobis Tanxebis SemTxvevaSi 

sasurvelia davelodoT 6 an met dadasturebas. 

biT-i xSirad gamoyenebadi erTeulis aRniSvnaa mag 1 mln biTi erTi biTkoinis 

tolia eseve rogorc 100 mln-i satoSi. 

bloki aris erTi Canaweri blokTa jaWvSi bloqCeinSi , romelic Seicavs da 

adasturebs trazaqciebs/garigebebs., saSualod yovel 10 wuTSi erTi axali 

bloki/Canaweri tranzaqciebis CaTvliT warmoiSveba blokCeinSi, mainingis 

Sedegad. 



 

131 
 

blokCeini aris qronologiuri TanmimdevrobiT Bitcoin- is tranzaqciebis 

sajaro reestri. blokCeins iziarebs yvela BbiTkoin momxmarebeli. igi 

gamoiyeneba BbiTkoin tranzaqciebis mudmivobis Semowmebisa da ormagi 

garigebis Tavidan asacileblad. ormagi trazaqcia niSnavs, rom Tu romelime 

biTkoin momxmarebeli gadawyvets, rom or sxvadasxva biTkoin misamarTze, 

mimRebze gaagzavnos biTqoini, blokCeinsistema da biTkoinmainingi konsesusis 

Sedegad gadawyveten Tu romeli tranzaqcia daadasturon, rom gamoiricxos 

erTi da igive aqtivis gamoyeneba. 

Hash Rate aris sazomi erTeuli im gamomTvleli Zalisa rac sWirdeba biTqoin 

qsels funqcionirebisTvis, radgan usafrTxoebis mizniT biTqoinqsels 

sWirdeba intensiuri maTematikuri gamoTvliTi operaciebis Catareba, roca 

qseli 10 TH/s heS reits wamSi aRwevs, niSnavs rom SesaZlebelia 10 trilioni 

kalkulaciis Seasruleba wamSi. 

kriptografia maTematikis ase vTqvaT patara filialia, romelic saSualebas 

gvaZlevs SevqmnaT maTematikuri mtkicebulebebi, romlebic uzrunvelyofs 

maRal doneze usafrTxoebas.cnobilia, rom  onlainkomercia da sabanko 

sistema ukve didi xania iyenebs kriptografias fulad trazaqciebSi. 

BbiTkoin- is SemTxvevaSi, kriptografia gamoiyeneba imisTvis, rom aravisTvis 

gaxdes SeuZlebeli Tanxis daxarjva sxva momxmareblis safuledan an 

moaxdinos blokCeinis blokireba. is aseve SeiZleba gamoyenebul iqnas 

eleqtronuli safulis daSifvrisTvis ise, rom misi gamoyeneba SeuZlebelia 

gaxdes parolis gareSe. 

 P2P aRniSnavs biznesmodels, sistemas romelic rogorc organizebuli 

koleqtivi ise muSaobs, sadac yoveli individi uSualod urTierTqmedebs 

sxvasTan. biTqoinis SemTxvevaSi qseli isea agebuli, rom TiToeuli 

momxmarebeli sxva momxmareblebis tranzaqciebis Sesaxeb mauwyeblobs. 

piradi gasaRebi aris saidumlo 33 simbolosgan Semdgari monacemTa 

erToblioba, romelic adasturebs Tqvens uflebas biTqoinebis marTvisa 
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konkretuli safuledan kriptografiuli xelmoweriT. Tqveni piradi gasaRebi 

inaxeba Tqvens kompiuterSi, Tu iyenebT programuli safules an zogierT 

distanciur serverze Tu iyenebT veb safules. gasaRebebi arasdros ar unda 

iyos gamovlenili, radgan maT saSualebiT SesaZlebelia moxdes biTqoinebis 

da Sesabamisi safulis sxvis mier gamoyeneba. 

kriptografiuli xelmowera aris sakuTrebis uflebis dadasturebis 

maTematikuri meqanizmi. biTqoinis SemTxvevaSi biTqoinis safule da piradi 

xelmowera ase vTqvaT matematikuri magiiT arian erTmaneTTan dakavSirebuli, 

roca Tqveni biTqoinis programuli uzrunvelyofa konkretul tranzaqcias 

adasturebs piradi gasaRebis meSveobiT, rom es gasaRebi marTlac Sesabamisi 

biTqoinmisamarTs ergeba, amas mTeli qseli xedavs, magram aravis SeuZlia 

romelime momxmareblis  mier mopovebuli biTqoinebi moiparos. 

 

SHA--256 kriptografiuli hash (xSirad uwodeben "digest") aris erTgvari 

"xelmowera" teqstisTvis an monacemTa failisTvis. igi gamoiyeneba rogorc 

samuSao algoriTmi biTqoinis misamarTebis Tu usafrTxoebis zomebis 

uzrunvelsayofaT, biTqoinis mainingis procesSi. 

biTqoin safule msgavsia Tqveni sabanko safulisa , romelic biTqoin qselSi 

gexmarebaT biTqoinebis survilisamebr gankargvaSi. 

biTkoinis rogorc fuls da gacvlis saSualebas gaaCnia garkveuli 

maxasiaTeblebi, rogoricaa: martivi da swarafi gza fulis minimaluri 

tariebiT gasacvlelad. 

mobiluriT gadaxdis simartive, radgan is ori martivi moqmedebiT , mxolod 

Sesabamisi QR kodis pirad biTqoinsafuleSi CvenebiT an skanirebiT an NFCT 

teqnologiis gamoyenebiT xorcieldeba (mxolod smarTfonebi SeiZleba 

dauaxlovoT erTmaneTsda gadaxda Sesrulebulia.) 
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usafrTxoeba da kontroli sakuTar fulze , radgan biTqoin garigebebi 

kriptografiiT militaristul donezea daSifruli. 

funqcionirebs yovelTvis da yvelgan, anu arc cnobs geografiul sazRvrebs 

da Sesabamisad decetralizirebulia. 

aris swrafi saerTaSoriso gadaricxvebis SesaZlebloba, biTqoinebis 

gadaricxva msoflios masStabiT  daaxloebiT 10 wuTis ganmavlobaSia 

SesaZlebeli, rom tranzaqciebis ganxorcielebas daaxloebiT igive dro 

sWirdeba rac dadasturebas biTqoinqselSi konkretuli tranzaqciis 

verifikaciisa  da  yovelgvari sabanko sistemis gverdis avliT.[95] 

biTqoinis  fasi ar aris  arastabiluri, is SeiZleba gaizardos an daeces 

araprognozirebad mokle droSi, radgan ekonomiuri sistema Zalian 

axalgazrdaa da misi ganxorcieleba siaxle da zogjer asve aralevituri 

bazrebis gamo. Sesabamisad ar aris rekomendebuli danazogebis biTqoinebSi 

Senaxva. BbiTqoini unda ganixilebodes, rogorc maRali riskis aqtivi da 

masSi ar unda xdebodes  investireba fulisa, romlic dakargvac 

SesaZlebelia mtkivneuli armoCndes. aseve sagulisxmoa, rom BbiTqoin- ze 

gakeTebuli nebismieri tranzaqcia ar SeiZleba Seicvalos, mas mxolod 

Tanxebis miReba SeuZlia. es imas niSnavs, rom momxmareblebma Tavad unda 

SearCion da endon organizaciebs da izrunos usafrTxo biznesis keTebaze. 

biTqoinqsels SeuZlia aRmoaCinos Secdoma da rogorc wesi, is ar mogcemT 

fulis araswor misamarTze  SecdomiT gagzavnis SesaZleblobas.  

miuxedavad biTqoinis eqsperimentaluri filosofiisa, man mainc moaxerxa 

maining bazrze furoris moxdena da misma fasma (ix.grafiki24) yovelgvar 

molodins gadaaWarba. sainteresoa aseve is faqti, rom  dasawyisSi bazris 

tendenciebi sxva rames gvkarnaxobdnen, kerZod mkacrad gacxadebuli 

biTqoinebis raodenobis (21 mln-i) mainingprocesi 2140 wlamde SeiZleboda  

gagrZelebuliyo, momxmarebelTa zrdis da Sesabamisad mopovebis klebis 

tendenciiT.(ix.grafiki24) 



 

134 
 

grafiki: 24 

 

 

wyaro: [96] 

grafiki:25

 

wyaro:[149]monacemebis safuZvelze Sedgenili sqema.  
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Tumca 2017 wlis savraudo prognozia, sruli raodenobis 80% mopoveba, razec 

bloqCeinis zusti monacemebi miuTiTeben da biTqoinis sruli brunva ukve 16 

mln-s aRmateba.(ix.grafiki25) rac imis varadis sasualebas iZleva, rom 

biTqoinebis mopoveba imaze adre dasruldeba vidre es sawyis etapze iyo 

prognozirebadi, sxvadasxva kvlevebiT biTqoinebis srulad mopovebis vada 

2140 weli Seicvala da 2033 gaxda, anu 107 wliT Semcirda bolo wlebSi , es 

tendencia savarudoT imaze ufro miuTiTebs, rom sinamdvileSi biTqoinebis 

mainingprocesi kidev 2 weli gagrZeldes da misi fasi swored am periodSi 

iyos mimzidveli investiciebis momxmareblebisTvis.[95] 

grafiki:26

 

wyaro:[96] 

sainteresoa aseve mainerTa Semosavali, bolo erTi wlis ganmavlobaSi,  

romlebic biTqoinebis mopovebiT gamoimuSaves da TiTon biTqoinebis 

raodenoba.(ix.grafiki28.) 
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grafiki : 27 

 

 

wyaro:[96] 

grafiki N:28 

 

wyaro:[96] 
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unda aRiniSnos, rom aseve swarafad viTardeba biTqoinis momsaxure 

aparatebis ricxvi msoflios masStabiT da is ukve 1839 caliT 20.11.17 

mdgomareobiT 59 qveyanaSia gavrcelebuli, 298 operators da 24 bioTqoin 

ATM  mwarmoebels moicavs da  dRe-Ramis ganmavlobaSi saSualod 4,5 

bankomati idgmeba sxvadasxva qveyanaSi.[97] Sesabamisad biTqoinis swrafad 

mzardi tendenciebidan gamomdinare, saintereso xdeba, ra ekonomikuri 

molodinebi ibadeba sazogadoebaSi, mas Semdeg rac srulad iqneba 

mopovebuli 21-ive mln-i biTqoinebisa , ramdenad darCeba is karg sainvesticio 

internetgaremod, SeinarCunebs Tu ara is aqtualobas, vin da ra resursebiT 

moemsaxureba biTqoin angariSebis arsebobas, funqcionirebas, eqneba Tu ara 

onlain anabris funqcia da sxva,  radgan savaraudoa am aqtivebis sruli 

kolafsi, gamomdinare iqidan, rom garTuldeba im momxmareblebis SenarCuneba 

romlebisTvisac savaraudo sakomisio gadasaxdebi warmoiSveba tranzaqciebisa 

da angariSebis movlis procesSi, rasac axla realurad mainingprocesi 

garkveuli sazRauris sanacvlod uzrunvelyofs . 

rac Sexeba sxva, maT Soris  negatiur tendenciebs, magaliTad udavoa, rom es 

proeqti iZleva SesaZleblobas Savi fulis garecxvisa, msxvili teroristuli 

da  korufciuli garigebebisa  da demokratiuli procesebis sawinaarmdego 

tranzaqciebis ganxorcielebisa msoflios masStabiT. aseve saSiSia 

elementaruli infrastruqturis ar arseboba, rac biTqoinangariSebs 

myisierad ubralod xelmiuwvdomels gaxdis da miuTiTeben biTqoinis mimarT 

ndobis garkveul drosa da sivrceSi marTvis aucileblobisaken, ubralod 

rom vTqvaT kargi ekonomikuri intuiciis SesaZleblobis arqonam, 

SesaZlebelia masiur danakargebamde miiyvanos konkretuli biznessubieqti da 

imavdroulad swrafi sargebelic anaxos, rac yvelaze momxiblels xdis am 

kripto fenomenis arsebobas.  aqve unda aRiniSnos, rom araa gamoricxuli 

sruliad mainingprocesi, ara mxolod biTqoinebis gamomuSavebas da amiT 

garkveuli gadaxdis saSualebis Seqmnaa, aramed im serverebis gamoyeneba 

msoflios masStabiT, romelic ubralo momxmareblebs gaaCniaT da 

SesaZlebelia isini im uamravi informaciis Senaxvis, gadamuSavebis Tu 
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samomavlo gamoyenebisTvis aucilebeli samaxsovro da operatiuli 

mexsierebisTvis, iafi da swrafi gamoyenebis saSualebaa, radgan araa saWiro 

monacemTa centiris mSenebloba da misi movla, imisaTvis rom uamravi 

konkretuli informaciis tranzaqcia, rogorc informaciuli aqtivis brunva 

ganaxorcielo. amisaTvis sakmarisia garkveuli satoSebis sanacvlod iqiravo 

uamravi serveri, romelTa patronebic dainteresebuli arian biTqoinis 

mopovebiT, imavdroulad ki  sxva operaciebis ganxorcielebis 

SesaZleblobasac iZlevian. 

 

II.II qarTuli biznesis cifruli gamowvevebi  

2017 wlis The Heritage Foundation-is ekonomikuri Tavisuflebis indeqsSi 

saqarTvelo 10 adgiliTaa dawinaurebuli da dReisaTvis msoflios 180 qveyans 

Soris me 13 -e adgili uWiravs, riTac mezobeli da yofili sabWoeTis 

qveynebidan TiTqmis yvelas uswrebs garda estoneTisa, xolo evropis 

regionSi am maCvenebliT mexuTe adgilzea da estoneTis, irlandiisa da didi 

britaneTis Semdeg. Sesabamisad is umetesad Tavisufali ekonomikis mqone 

qveynebis ricxvs miekuTvneba. 

The Heritage Foundationi rogorc wesi oTxi ZiriTadi sazomiT zomavs ekonomikur 

Tavisuflebas qveynebSi, esenia kanonis uzenaesoba (sakuTrebis ufleba, 

sasamarTlos Tavisufleba, mTavrobis keTilsindisiereba da kargi 

mmarTveloba), mTavrobis zoma (fiskaluri mdgomareoba), 

regulaciebi(liberaluri biznesis Tavisufleba, Sromis Tavisufleba, 

monetaruli Tavisufleba), Ria bazris principi ( sainvesticio, finansuri da 

savaWro Tavisufleba).[46] 

 saqarTveloSi biznes kompaniebi, sabWoTa kavSiris daSlis Semdeg, 

erTmaneTisgan gansxvavebuli mimarTulebebiT warmoiSvnen da  ganviTardnen 

da dResac garkveuli bizneseTikis farglebSi viTardebian sxvadasxva 

tempebiT sferoebis, kompetencisa SesaZleblobebis da kulturebis 
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fargelbSi. Tumca rogorc Cveulebriv xdeba konkurentul bazarze, 

mniSvneloba ara aqvs konkurenciis rogor pirobebSi, usamarTlo Tu 

samarTlian, jansaR Tu arajansaR garemoSi, mainc dawinaurdeba xolme 

romelime sfero, dargi da Sesabamisad am dargebTan dakavSirebuli biznes 

kompaniebi.[6] 

auwyo fexi, Tanamedrove biznes gamowvevebs advili araa da am mxriv arc 

saqarTveloSi moqmedi biznesi iqneba gamonaklisi, radgan rogorc 

araerTgzis aRiniSna globalizaciam, teqnologiurma revoluciam yvela 

mimarTulebiT da gazrdilma moTxovnilebam cifrul saSualebebze, arc 

qarTuli biznesi datova gamowvevebis gareSe, magram unda iTqvas, rom 

imavdroulad, gamowvevebTan erTad fardoT gauxsna gza, axali, moqnili 

SesaZleblobebisaken, ufro martivad gaaumjobeson, Seqmnan da Secvalon 

midgomebi arsebuli biznesis sasargeblod. 

dRes, ise rogorc arasdros momxmarebelze pirdapir gasvla gaadvilebulia 

da is erTi Rilakis moSorebiTaa biznesisagan, Sesabamisad is alternativa da 

arcevani romelic SeiZleba momxmareblisTvis iyo, an gaxde momavalSi, 

mxolod biznesis swor da pragmatul gadawyvetilebazea damokidebuli. 

eleqtronuli sivrce da masSi arsebuli SesaZleblobebi jansaRi 

konkurenciis garantorebad gvevlinebian, radgan momxmarebelTan gzaa 

Semcirebuli, masTan sakontaqto droa Semcirebuli, masTan misasvleli 

xarjebia Semcirebuli da moawono produqti Tu momsaxureba, misce Sedarebis 

da arCevis saSualeba, es ukve damatebiTi ekonomikuri rgolebis gareSea 

SesaZlebeli, rac imTaviTve korufciis, monopolizebisa da sxva arajansaRi 

Carevebis albaTobas gamoricxavs.   

Sesabamisad, roca aseTi SesaZleblobebi saxezea eleqtronuli servisebis 

saxiT, saukeTeso arCevani, Sinagani biznes kulturisa, swored eleqtronuli 

servisebis danergvasa da gamoyenebaze iqneboda swori. amisaTvis saWiroa 

arsebuli resursebis gadafaseba, iqneba es adamianuri, iuridiuli, teqnikuri 

Tu materialuri, aseve sxva aqtivebi  da dadgena ra etapzea biznesi da ra 
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SeiZleba iyos Semdegi nabiji, romelic bizness konkurenciaSi datovebs da 

sicocxles gauxangrZlivebs . 

miuxedavad imisa, rom eleqtronuli servisebis danergvis, veb gverdebis 

agebisa da Sida BI biznes inteligensis misaRwevi programuli uzrunvelyofis 

fasebi arc Tu ise maRalia, maSin roca aseve SesaZlebelia programebi 

yovelTviuri momsaxurebis paketebis saxiT iqnes SeZenili, sawyis etapze 

mainc, an Tvidanve kargi developeri unda iqnes SerCeuli, romelic mudmivad 

dasaqmdeba da Tavad Seuqmnis firmas garkveul gadawyvetebs, mimdinare Tu 

struqturirebuli marTvisTvis, mainc eleqtronuli servisebi jerjerobiT 

gamouyenebeli an arasrulad aTvisebuli rCeba qarTuli biznesis nawilis 

mier, maT Soris msxvili biznesis mierac. amis mizezi mxolod finansebis 

arqona, dazogva an aradamajerebeli sainvesticio riskia araa, albaT is 

amasTan erTad garkveuli mzadyofnis arqonis, kompetenciisa da unarCvevebis 

arqonis Sedegia, Tumca unda aRiniSnos, rom cifrul samyaroSi, fiqrisa da 

gadawyvetilebis miRebisTvis  namdvilad araa bevri dro gamoyofili, radgan 

is vinc am arCevans sxvaze adre gaakeTebs, avtomaturad moipovebs 

upiratesobas, drosa da sivrceSi momxmareblebi moipovos, maTTan moqnili, 

cifruli, martivi urTierTobebi daamyaros, mudmivad Seinaxos da mouaros 

kontaqtebs da sxva uamrav informacias, romelic ase sWirdeba bizness 

ganviTarebisTvis ,  maSin roca mas visac msgavsi arCevani jer ar gaukeTebia, 

ara mxolod kargavs aqtualobas bazarze, aramed moralur cveTas ganicdis 

da kargavs mis momxmareblebsac, romlebmac ukve gaakeTes an umokles droSi 

gaakeTeben arCevans, ufro komfortul usafrTxo da gamWirvale 

urTierTobaze biznesTan.   

saxelmwifo vebgverdebisgan gansxvavebiT biznes kompaniebs kanoni ar 

avaldebulebs sajaro informaciis gacemas maTze swraf xelmisawvdomobas da 

ase semdeg, piriqiT, is informacia romelsac biznesi mflobs xsirad 

konfedencialurad iTvleba, rogorc Tavad biznesis komerciuli 

faseulobebidan gamomdinare ise, konkretuli informaciiis usafrTxoebidan 

gamomdinare. Tumca Tu rogor funqcionireben qarTuli bizneskompaniebis veb 
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gverdebi, ramdenad iyeneben isini Tanamedrove biznesisTvis misaReb 

standartebs momxmareblebTan  urTierTobaSi, ramdenad empaTiuri, 

adaptirebuli, moqnili, usafrTxo da interaqciulia maTi gverdebi, ramdenad 

exmarebian isini kompaniebs biznes procesebis daxvewasa da ganviTarebaSi da 

ramdenad misadagebuli arian biznes interesebTan, am da sxva kiTxvebze 

pasuxebis misaRebad SemoTavzebulia oci, kriteriumad miCneuli, Sefasebis 

sazomi, romlebic garkveul daxmarebas gaweven qarTuli biznesis mimdinare, 

cifruli mdgomareobis Sesafaseblad. 

Sesafaseblad SerCeul iqna saqarTveloSi moqmedi TvalsaCino biznes 

kompaniebis oficialuri veb gverdebi, sxvadasxva sferoebidan, rogoricaa 

magaliTad farmacevtuli  kompaniebi da sabanko seqtori,  radgan swored am 

sferoebSi SeiniSneba garkveuli winsvla yvela mimarTulebiT, biznesis 

Tanamedrove standartebidan gamomdinare da swored isini miiCnevian B2B-ს , 

B2C -ს და B2G -s eleqtronuli biznes modelebis moqmedi subieqtebi. 

sabanko seqtoridan Sefasdnen saqarTvelos banki, Tibisi banki, 

prokreditbanki, viTibi banki, liberTi banki da banki respublika. kvlevam 

aCvena, rom (ixileT danarTi N:III N: IV.N;V, N: VI) 

 arcerTi bankis veb gverdi ar aris adaptirebuli SezRuduli 

SesaZleblobis mqone pirTaTvis. 

 arcerTi bankis vebgverdi ar aris xelmisawvdomi umciresobebis enaze. 

 bankebis vebgverdebis garkveul nawils ara aqvs saitis rukis funqcia. 

 bankebis vebgverdebidan zogierTze araa xelmisawvdomi „xSirad 

dasmuli SekiTxvebis „ dafa. 

 bankebis vebgverdebis umravlesoba xelmisawvdomia mxolod inglisur 

enaze da mxolod viTibi bankis veb gverdia xelmisawvdomi inglisurTan 

erTad rusul enaze(savraudoT warmomavlobis gamo) 
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 yvela banks gaaCnia internet aplikacia , romlebzec warmodgenilia 

garkveuli servisebi da sabanko produqtebi, tranzaqciisa da onlain 

bankingis ganxorcielebis SesaZleblobebi. 

 yvela banks gaaCnia onlain konsultaciis servisi. 

 yvela banks gaaCnia informacia vakansiebis Sesaxeb. 

 yvela banks daculi aqvs usafrTxoebis parametrebi 

 yvela bankis oficialuri veb gverdis Sefasebis da kontentis 

gaziarebis SesaZlebloba , Sesabamisi socialuri eqauntis saSualebiT. 

 mxolod liberTi banki vaWrobs kriptovalutiT. 

aseve SesaZlebelia sxva ofciebze informaciis miReba, erTgvarad Sefasebis 

cxrilis gacnobis SemTxvevaSi. 

aRniSvnis Rirsia is faqti, rom saxelmwifo uwyebebisgan gansxvavebiT, sabanko 

seqtoris warmomadgenlebs gaaCniaT internetaplikaciebi da paralelurad 

viTardebian sxva cifrul samyarosTan erTad, aseve onlain daxmarebebis 

SesaZleblobas eniWeba didi upiratesoba momxmareblebTan urTierTobaSi, es 

maT TviTgamorkvevaSi da informaciis gadamowmeba, dadasturebaSi exmareba. 

rac Seexeba biznesis socialur pasuxismgeblobas, es SesaZlebelia, sakuTari 

veb gverdebidan iwyebodes, rac adaptirebul da sxvadasxva enaze 

xelmisawvdom sabanko produqtebs gulisxmobs. garda amisa es garkveuli 

upiratesobaa SeiZleba iyos konkurentebTan, rogorc misabaZi magaliTi da 

garkveulwilad sakuTari biznesis reklama, radgan warmatebuli biznesi, 

rogorc wesi Tavad eZebs sazogadoebis ganviTarebisTvis mniSvnelovan 

sferoebs, rom garkveuli socialuri pasuxismgebloba aiRos da 

ganaxorcielos esa Tu is socialuri proeqti. 

farmacevtuli kompaniebi SedarebiT naklebad ganviTarebulebi aRmoCdnen 

bankebisgan gansxvavebiT. 
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 arcerT maTgans ar aRmoaCnda saitis rukis servisi. 

 arcerTi maTgani ar aris adaptirebuli SezRuduli SesaZleblobebis 

mqone pirTaTvis. 

 arcerTi maTgani ar aris xelmisawvdomi umciresobebis enaze. 

 onlain daxmarebis servisi, mxolod psp-es vebgverdzea xelmisawvdomi. 

 produqciis SekveTa da yidva onlain gadxdis meTodiT mxolod psp- veb 

gverdezea SesaZlebeli. 

 ucxo enaze araa xelmisawvdomi farmadepos vebgverdi, xolo inglisur 

da rusul enebze, mxolod aversisa da psp-es vebgverdebia xelmisawvdomi. 

 ukukavSiris meqanizmi yvela maTgansa aqvs. 

 internet aplikacia mxolod aversis, psp, da jipisi-s kompaniebisganaa 

SemoTavazebuli. 

rogorc gamoikveTa, sxva faqtorebTan erTad konkurentebisgan gansxvavebiT 

psp misabaZia, radgan mxolod masa aqvs ganviTarebuli onlain maRazia 

internet sivrceSi, rac aSkara upiratesobaa sxvebTan SedarebiT, 

eleqtronuli servisebis kompleqsuri dagegmvisa da ganxorcielebis kuTxiT.  

aseve aRsaniSnavia, rom jer kidev kerZo seqtorSic ar moipoveba Sesabamisi 

resursebi, maT Soris adamianuri, biznesadministratorebis, romlebic 

inovaciur midgomebs auwyoben fexs da eleqtronul sivrcesi gadaiyvanen 

mimdinare da strategiul biznesprocesebs arsebuli kompaniebisa. 
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Tavi III 

eleqtronuli servisebis  ganviTarebis perspeqtivebi saqarTveloSi 

III.I eleqtronuli servisebis ganviTarebis potenciuri SesaZleblobebi 

eleqtronuli servisebis danergvam sajaro da kerZo seqtorSi, mmarTvelobis 

axal etapze gaiyvana sazogadoeba, rasac elmmarTvelobas vuwodebT da 

miiCneva, rom is dRemde dagrovili codnis interdisciplinaruli organizmia, 

romelic moicavs sxvadasxva samecniero sferos, rogoricaa biznesis 

administrireba, informaciuli sistemebi, komunikacia an sajaro marTva [194]. 

mas Semdeg, rac sxvadasxva sferoebi gamoirCevian  gansxvavebuli 

fenomenaluri SesaZleblobebisagan, sakmao axsna-ganmartebebi SeiZleba 

moiZebnos samecniero literaturaSi elmmarTvelobaze, magaliTad: 2002 wlis 

elmTavrobis aqtSi, a.S.S-s 107-e kongresma ganmarta, rom eleqtronuli 

mmarTveloba internetis saSualebiT da sainformacio teqnologiebis 

gamoyenebiT mTavrobis informaciisa da momsaxurebis xelmisawvdomobaa 

moqalaqeTa xelmisawvdomobis gazrdisa  da sxva miznebisTvis" [193] an 

eleqtronuli mmarTveloba exeba "informaciuli teqnologiebis gamoyenebas 

imisaTvis, rom gaaumjobesos mTavrobasTan urTierTobis efeqtianoba, 

romelTac uzrunvelyofilia moqalaqeebi, TanamSromlebi, biznesi da 

saagentoebi" [192]. globalizaciis procesi cvlis gzebs imisa, Tu rogori 

iqneba individebisa da organizaciebis komunikacia, TanamSromloba da 

konkurencia. saerTaSoriso sazRvrebis gareSe biznesi da xelmisawvdomi 

informaciuli da sakomunikacio teqnologiebi, msoflio bazrebis 

gafarToebis da urTierTqmedebis axal, kompleqsur sistemebs qmnian. Sedegad 

miRebuli  revoluciuri codna, romelic ZiriTadad iqmneba 

urTierTdakavSirebuli bazrebisa da monacemTa bazebis meSveobiT, aseve 

informaciul da sakomunikacio teqnologiebis gamoyenebiT, praqtikulad 

dakavSirebuli monawileTa didi nawili, aiZulebs sajaro seqtors 

gardaiqmnas cifruli mimarTulebiT, Cmoayalibos axali strategiebi, 
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gadaxedos menejmentsa da operaciebs da moargos isini  moqalaqeTa  

gazrdil moiTxovnebs, ufro dinamiur ekonomikur garemoSi. 

ufro metic, mTavrobebi da sajaro seqtoris organizaciebi, romlebsac 

xangrZlivi damuSavebis dro, moqnilobis nakleboba aqvT, Sedegebis nacvlad 

aqcents akeTeben procesebis gamartivebaze, xarjebis Semcirebisa da 

operaciebis gasaumjobeseblad, rac ufro  zogadi moTxovnebia. momavali 

cifruli Taoba moiTxovs sajaro momsaxurebis gawevas mosaxerxebeli 

xelmisawvdomobisa da urTierTqmedebis TvalsazrisiT, iseve rogorc 

mimdinare personalur da sxva monacemebis konfiguraciis SesaZleblobas. 

aseTi mzardi zewolis Tavidan acilebis mizniT, sajaro seqtori unda 

gamovides tradiciuli biurokratiisagan da gadavides biznesis keTebaze, 

romelic klientebzea orientirebuli: rogoricaa moqalaqeebi, aseve 

samTavrobo da arasamTavrobo organizaciebi. es gardamavali cvlileba 

rasakvirvelia moiTxovs arasasiamovno cvlilebebs, romelic Seexeba sajaro 

seqtoris kulturasa da tradiciul samuSao praqtikas, Sesabamisad axali 

saxis biznesmodeli efuZneba Ria, gamWvirvale da swraf cifrul 

urTierTqmedebas yvela monawile mxares Soris  [181]. 

garda amisa, kompleqsuri, urTierTdamokidebuli globaluri gamowvevebi, 

rogoricaa mSvidoba, siRaribe anu uTanasworoba, moiTxovs ufro efeqtian 

TanamSromlobas mTavrobasa da arasamTavrobo seqtorTan. amrigad, sajaro 

seqtorma unda uzrunvelyos kargad funqcionirebadi sajaro administrireba, 

romelic iTvaliswinebs moqalaqeebisa da biznesis moTxovnebs, xels uwyobs 

moqalaqeebis CarTulobas, monawileobasa da gaZlierebas da qmnis garemos, 

romelic uzrunvelyofs mdgrad socialur, ekonomikur da garemosdacviT 

momavals. [22] 

kompaniebi, rogoricaa Google, Amazon, ან Facebook romlebic ramdenime wlis win 

gamoCndnen da bizness mravalricxovani gzebi SesTavzes axali bazrebis, 

axali SesaZleblobebisa da sruliad axali biznesmodelebis Seqmnisa. maTve 

warmoadgines profesionaluri, inovaciuri da masStaburi, uprecedento 
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siCqareze orientirebuli da momxmarebelze morgebuli eleqtronuli 

servisebi.  am konteqstSi, mTavrobebi, romlebic adre iyvnen warmodgenilni 

rogorc informaciuli teqnologiebis momxmareblebi ver SeinarCunes 

teqnologiisa da qseluri organizaciebis ganviTarebis tempi, radgan maT, 

nawils garda rTuli da dResdReobiT moZvelebuli avtomatizaciis 

procesisa [181] sirTuleebi aqvT talantisTvis brZolaSi, romelic kerZo 

seqtorTan konkurenciisTvisaa saWiro  da valdebulni arian Seasrulon  

magaliTad „uxeSi“ Sesyidvebis procedurebi.[182] 

miuxedavad imisa, rom mTavrobebi ZiriTadad iZulebulni arian imoqmedon 

sajaro samsaxurebis cifruli winsvlaze, kvlav arsebobs samarTlebrivi 

gamowvevebi, radgan informaciis internet-uzrunvelyofam SeiZleba daarRvios 

piradi monacemebis uflebebi da Tavisuflebebi [183] arsebuli 

araTanmimdevruli samarTlebrivi CarCoebi da saavtoro uflebebis 

valdebulebebi xels uSlis monacemTa gamWvirvalobas  da arasrul 

monacemebi SeuZlebels xdis Seusabamisi politikis SemuSavebas   [184]. 

es situacia kidev ufro rTuldeba mTavrobis gadawyvetilebis mimRebi 

pirebis mier, radgan informaciis sajaro uzrunvelyofa yovelTvis 

axorcielebs konfidencialurobis an usafrTxoebis sakiTxebis darRvevis 

damatebiT risks. amdenad, mTavrobebsa da sajaro xelisuflebebs unda 

gaaCndeT samarTlebrivi SezRudvebi, gamWvirvalobis Rirebulebebi da 

monacemTa konfidencialurobis dacvis valdebuleba [185]. 

mTavrobebi mzardi zewolis qveS ayeneben, sajaro politikis SemuSavebis 

procesSi, garemosdacviTi aspeqtebis ganxilvasa da mmarTvelobiTi 

RonisZiebebis da meqanizmebis SemuSavebas, romlebic xels uwyoben garemos 

dacvas da xels uwyoben bunebrivi resursebis mdgrad marTvas. garda amisa, 

moqalaqeebi iTxoven garemosdacviTi sazogadoebrivi momsaxurebis miwodebis 

zrdas da garemosdacviTi momsaxurebis gaumjobesebas. saerTo jamSi, samiznea 

momavali TaobebisaTvis ekologiurad mdgradi momavlis miRweva [22]. 
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gaTvaliswinebelia, rom eleqtronuli mmarTveloba farTo speqtris 

saWiroebaa da moiTxovs, sxvadasxva donis CarTulobas, romelic saWiroebs 

gaumjobesebas, kerZod "adamianebi, procesi, teqnologia da mmarTveloba" [181],  

sajaro mmarTvelobis seqtorma unda gaiaros mZime transformaciis procesi, 

sadac droisa da adgilmdebareobis damoukidebelad, sainformacio da 

sakomunikacio teqnologiebis winsvliT miiRweva eleqtronuli mmarTvelobis 

forma. 

eleqtronuli mmarTveloba gvpirdeba mravalferovani saTamaSo wesebis 

cvlilebis SesaZleblobis upiratesobas. savaraudod, sajaro seqtoris 

informaciaze xelmisawvdomoba, internetisa da sajaro dawesebulebebis 

interaqcia kidev ufro xelmisawvdomi gaxdeba onlain tranzaqciebis 

saSualebiT, rac xels Seuwyobs sajaro administrirebis amaRlebas da 

sajaro servisebis miwodebas [187]. ufro metic, eleqtronuli mmarTveloba 

xels Seuwyobs sajaro seqtoris momsaxurebis orientacias [186]. 

 elmmarTvelobis koncefcia moicavs Sida efeqtianobis, efeqturobisa da 

produqtiulobis xelSewyobis ideas da mosalodnel elmTavrobasTan 

dakavSirebuli xarjebis dazogvas. aRsaniSnavia aseve gazrdili 

angariSvaldebuleba, romelic asaxavs moqalaqeTa moTxovnebs 

gamWvirvalobisTvis da aumjobesebs kontrols mTavrobis biurokratiaze [188]. 

garda amisa, eleqtronuli mmarTveloba uzrunvelyofs eleqtronuli 

demokratiis instrumentebs, radgan koncefcia xels uwyobs codnis 

gaziarebas, monawileobas, TanamSromlobas da inovacias. 

aseve uzrunvelyofs met socialur CarTulobas, dasaqmebas, janmrTelobisa 

da ganaTlebis servisebis miRebas, da mTavrobebs exmareba bunebrivi 

resursebis efeqtiani marTvis xelSewyobaSi [22].  

amdenad, eleqtronuli mmarTveloba ar aris mxolod arsebuli 

biurokratiuli procesebis cifrul formatSi gadayvana. aq  ufro metad 

unda ganixilebodes, iseve rogorc eleqtronuli biznes modelebis 

transformacia sajaro seqtorSi, aseve Tu rogor muSaobs mTavrobebi. 
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biznesi am axal gzaze unda iyos interaqtiuli wvdomis 24/7 veb-portalebis 

meSveobiT [189].  erT-erTi saxeoba samTavrobo veb-gverdebis virtualuri 

portalebia, romlebic Tanamedrove sajaro samsaxuris debulebis 

ganuyofeli nawilia da isini organizebulni arian momxmareblze 

orientirebuli SigTavsiT, mTavroba da TanamSromeli, mTavroba da mTavrobis 

urTierTqmedeba. 

es midgoma mniSvnelovan gaumjobesebas warmoadgens saxelmwifo servisebis 

miwodebis sferoSi, vinaidan adre moqalaqeebi xSirad moiTxovdnen sxvadasxva 

uwyebebis mxridan sakiTxis  mogvarebas sxvadasxva moTxovnebis Sesabamisi 

gadawyvetis mizniT. yvelaze cudi scenaris SemTxvevaSi, maT aseve unda 

yolodaT pirovneba yvela saagentoSi, rac xelmisawvdoms gaxdida sajaro 

servisebis droulad moxmarebas [190]. Tumca miuxedavad misi farTo 

mosalodneli sargeblisa, eleqtronuli mmarTveloba jer kidev ganviTarebad 

saxelmwifoebSia da misi sruli potenciali jer kidev srulad ar aris 

SemuSavebuli [22].  

garda amisa, sajaro seqtoris warmomadgenlebs xSirad  warmoiqmnebaT 

sirTuleebi, romlebic bunebrivad warmoiSveba axali teqnologiebis 

danergvasTan erTad [191]. da mas Semdeg rac kerZo da sajaro seqtorSi 

warmoaCinda arsebiTi gansxvavebebi, arsebuli eleqtronuli biznesmodelebi 

ver funqcionireben martivad. Sesabamisad kompaniebi koncentrirebas axdenen 

TavianT miznobriv momxmareblebze da bazarze avtomaturad valdebulni 

arian ganaxorcielon nebayoflobiTi Tu iZulebiTi qmedebebi saxelmwifos 

mxridan SemoTavazebuli politikuri formirebis Sesabamisad da adaptireba 

moaxdinon eleqtronul garemoSi. am fonze, Camoyalibda heterogenuli 

sazogadoeba da  eleqtronuli mTavroba mecnierebisa da sazogadoebrivi 

menejmentis interesis sagani gaxda. yvela eleqtronul mTavrobas gaaSnia 

Tavisi biznesmodeli, romelic warmoadgens misi funqcionirebis erTgvar 

arqiteqturas. biznesmodelebi mniSvnelovania menejmentsa da biznes garemoSi. 

am sferoSi, termini biznesmodeli mWidrodaa dakavSirebuli konkurentuli 
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upiratesobis SeqmnasTan. ufro metic, biznesmodelis marTva da organizaciis 

warmateba xSirad aRiniSneba erT konteqstSi. 

is mniSvnelovani roli, romelic biznesmodelebTan aris dakavSirebuli, 

gansakuTrebiT sabazro pirobebsa da konkurenciis mniSvnelovan cvlilebebs 

exeba. magaliTad cifruls, globalurs, regulirebuls, ekonomikurad 

integrirebuls, ufro dinamiurs, ufro konkurentunarians da ufro rTul, 

sabazros. es situacia aiZulebs kompaniebs mudmivad imoqmedon stabilurad 

cvalebadi bazris pirobebSi swrafi, efeqtiani da efeqturi formiT. 

am SemTxvevaSi biznesis biznesmodelebi xdebian mniSvnelovani liderobisa da 

marTvis instrumentebi, realuri sirTulis gamartivebisa da Canacvlebis 

aqcentidan, Cveulebrivi organizaciuli saqmianobebis CaTvliT. ufro metic, 

biznesmodelebis SemuSavebisa da ganviTarebis procesi mxars uWers axali 

biznes ideebis Taobas, aseve arsebuli strategiebis, struqturebisa da 

biznessaqmianobis Sefasebas. amdenad, biznesmodelis koncefcia mxars uWers 

organizaciebs maTi warmatebuli faqtorebis sistematiurad gaanalizebasa da 

biznessaqmianobaSi adaptirebas  konkretul miznze orientirebuli gziT. 

sajaro seqtorisTvis gadacemuli biznesmodelis, sajaro seqtoris 

organizaciis momsaxurebis sistema warmoadgens da adgens gamartivebul, 

agregirebul, Sejerebul formas, romelic iyenebs resursebs imis da 

mixedviT, Tu rogor xdeba transformireba sajaro seqtoris organizaciisa 

momsaxurebis SeTavazebaSi. 

am konteqstSi biznesmodelis Sesaxeb informacia Seicavs sajaro seqtoris 

organizaciis strategias, warmoebis faqtorebs da funqciebs Semsruleblebs 

Soris. amdenad, biznesmodelis midgoma SeiZleba CaiTvalos sajaro marTvis 

instrumentad, romelic mxars uWers ukeTesi, maRali xarisxis momsaxurebis 

SeTavazebis sistemis Camoyalibebas da uzrunvelyofs sazogadoebis 

momsaxurebas sazogadoebisTvis ufro maRali RirebulebiT, aseve, sajaro 

seqtoris samsaxureobrivi daxmarebis xelSewyobas. metic, biznesmodelebi 

gansakuTrebiT mizanSewonilia eleqtronuli mTavrobis saqmianobaSi, radgan 
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isini xels uwyoben organizaciuli praqtikis uwyvet adaptirebas axal 

garemoebebze. es aris ZiriTadi mizezi, ris gamoc biznes modelis koncefcia 

sajaro seqtorSi mimzidvelia da sasargebloa, amitomac mTavrobebi mTels 

msoflioSi sul ufro xSirad iyeneben biznesmodelebs, raTa gazardon 

TavianTi eleqtronuli mmarTvelobis servisebis miwodeba [179].  

digitaluri revoluciis globalur pirobebSi mniSvnelovnad Secvlilia 

sazogadoebrivi cxovrebis saerTo suraTi, gamonaklisi arc saqarTveloa, 

sadac Tanamedrove informaciul-sakomunikacio teqnologiebis gamoyeneba, 

eleqtronuli servisebis ganviTarebisTvis, eleqtronuli mmarTvelobis 

samoqmedo gegmis nawiliada is romelic garkvel strategiazea agebuli. 

SeiZleba iTqvas, rom qveyana ZalRones ar iSurebs moqalaqeebisa da biznesis 

saWiroebebidan gamomdinare gaamartivos da gaamdidros servisebis miwodeba, 

uzrunvelyos Sesabamisi infrastruqtura da gaxados igi xelmisawvdomi 

nebismieri dainteresebuli pirisaTvis.  

saqarTveloSi eleqtronuli servisebis zogadi SefasebisTvis rTulia gverdi 

auaro  gaeros  „eleqtronuli mmarTvelobis ganviTarebis indeqss“ , kvlevas 

, romelic yovel orweliwadSi qveyndeba da saqarTvelosac yovel jerze  

saintereso tendenciebi ufiqsirdeba, rac ZiriTadad pozitiur dinamikaSi 

gamoixateba, kerZod 2008 wels 193 qveyans Soris 143 adgili ekava, 2010 wels  

me-100, 2012-Si 72 -e, 2014 wels  56-e, xolo 2016 wels pozicia odnav gauaresda 

da 61 adgilze ainacvla, rac imaze miuTiTebs, rom msoflioSi mimdinare 

tendencibis gamo, qveynebi Zalisxmevas ar iSureben daeuflon da danergon 

axali servisebi romlebic ufro gauadvileben cxovrebas rogorc biznesa da 

moqalaqeebs, aseve TiTon saxelmwifos, Sesabamisad am maraTonSi maRali, 

konkurentuli safexurebis SenarCuneba rTuldeba da mudmiv gamowvevad 

darCeba, radgan qarTuli eleqtronuli mmTavroba ar apirebs miRweuliT 

dakmayofilebas da aqtiurad agrZelebs am mimarTulebiT muSaobas.[22] 2010 

wels Seqmnili „monacemTa gacvlis saagento“-s saqmianobis erT-erT mTavari 

mimarTulebaa qveyanaSi eleqtronuli mmarTvelobis ganviTarebis xelSewyoba.  

Seiqmnlia kompiuterul incidentebze swrafi daxmarebis jgufi cert.gov.ge aseve 
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uzrunvelyofilia monacemTa gacvlis infrastruqtura, rac kargi saSualebaa 

sxvadasxva uwyebebidan erT sivrceSi sajaro sainformacio monacemebis  

konsolidaciisa da  centralizebulad marTvisa.[20] 

eleqtronuli servisebis gavrcelebisTvis aucilebeli infrastruqturuli 

uzrunvelyofa,  ara mxolod kompiuteruli teqnikiT aRWurvas, aramed el-

servisebisTvis aucilebel internetis qseliT mosaxleobis maqsimalur  

dafarvas moiTxovs.   saqarTvelos komunikaciebis maregurilebeli erovnuli 

komisiis monacemebiT internetis abonentTa ricxvi 2014 wlian ianvridan 2016 

wlis dekembramde 444,244 dan 646,620 mde orasi aTasze meti momxmarebliT 

gaizarda. fiqsirebuli satelefono abonentebis ricxvi 2013 wlis TebervalSi 

1.213.558 iyo xolo 2016 dekemberSi 793.328 mde Semcirda. rac Seexeba mobiluri 

telefonis abonentebs, 2013 wlis ianvarSi 4.173.281 nomeri iyo aqtiuri 

mobilur satelefono  qselSi, 2016 dekemberSi ki raodenobam 4949.244 

Seadgina, Sesabamisad 775 aTasze meti aqtiuri telefoniT  mniSvnelovani 

zrda saxezea .[31]  

aRniSnuli cifrebi imaze metyveleben , rom adamianebis umravlesoba ufro 

met mniSvnelobas swored mobilur telefons aniWebs. mobiluri interetis 

abonentebis raodenoba 2013 wlis ianvridan 977.888 -dan 2016 wlis  dekemberis 

CaTvliT 1928.913- mde ,  TiTqmis milioniT gaizarda, rac  saocari Sedegia da 

mniSvnelovani cifria biznesisTvis, romelsac gauWirdeba Tavi aaridos 

bazris aseT segments.[31] aseve 2016 wels internetis gavrcelebis 

Tavsuflebis kuTxiT Freedom Houseis reitingiT, saqarTvelo me 9 adgils 

iyofs safrangeTTan, samxeT afrikasTan da italiasTan erTad, aRsaniSnavia 

,rom saqarTvelos am reitingSi uswreben islandia , estoneTi a.S.S, didi 

britaneti , germania , iaponia da avstralia.[142] 

msoflio bankis 2017 wlis monacemebiT  biznesis dawyebis simartiviT 

saqarTvelo me-8 adgilzea (190 qveynidan), raSic biznesis eleqtronuli 

registraciis SesaZleblobas didi wili uWiravs,[34] aseve saerTaSoriso 

socialuri mediis saagento „We are Social“ -is kvleviT. 2016 wlis monacemebiT 
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saqarTveloSi internet momxmarebelTa ricxvi 2.41 milioniT mosaxleobis 60 

procenti iyo, 2017 wlis 24 ianvris monacemebiT ki is 2.5 milions da rac 63%-

ia mosaxleobis. aqtiuri socialuri mediis momxmareblebis ricxvi 2016 wlis 

45 % dan 2017 wlis ianvrisTvis 55%-mdea gazrdili , xolo mobiluriT 

socialuri mediis momxmareblebi 33%  dan 45 % mde.[24]  

2007 wels miRebuli, saqarTvelos kanoni „eleqtronuli xelmowerisa da 

eleqtronuli dokumentis Sesaxeb“ warmoadgens eleqtronuli mmarTvelobis 

sferoSi miRebul pirvel sakanondeblo aqts, romelic eleqtronuli formiT 

arsebuli xelmowerisa da dokumentaciis iuriduli statusis qaRaldze 

arsebul analogebTan gaTanabrebas aregulirebs.  

monacemTa gacvlis saagentos saqmianoba, romelic erTgvarad pasuxismgebeli 

organoa, monacemTa gacvlisTvis aucilebeli infrastruqturisa da 

informaciuli usafrTxoebis uzrunvelyofaze saqarTveloSi, regulirdeba 

saqarTvelos kanoniT sajaro samarTlis iuridiuli piris - „monacemTa 

gacvlis saagentos Seqmnis Sesaxeb“, romelic 2010 wels miiRes da sxva 

regulaciebTan erTad eleqtronuli mmarTvelobis sferoSi arsebuli 

sakanonmdeblo bazis nawilia, am sferoSi miRebuli  regulaciebia aseve  2011 

wlis kanoni „informaciis erTiani saxelmwifo reestris Sesaxeb“  da 2012 

wlis kanonebi „informaciuli usafrTxoebis Sesaxeb“ da „personalur 

monacemTa dacvis Sesaxeb“.[19][20] 

aRsaniSnavia saqarTvelos aqtiuri monawileoba „Ria mmarTvelobis 

iniciativis“ ganxorcielebis procesSi, romelic a.S.S yofil prezident 

b.obamas ekuTvnis da romlis mizani mTavrobebis transfarentuli saqmianobis 

maRali standartebis miRwevaa. 2017 wlis 19 seqtembrs saqarvelo Ria 

mmarTvelobis partniorobis sabWos Tavmjdomare qveyana gaxda da aman kidev 

ufro gazarda misi pasuxismgebloba elservisebis ganviTarebis kuTxiT. 

2012 wels Seiqmna agreTve  servisebis ganviTarebis saagento, romlis 

ZiriTadi mizani saxelmwifo servisebis ganviTarebaa, rogorc centralur, 

aseve adgilobrivi TviTmmarTvelobebis doneze. 2009 wlidan dRemde 
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saqarTveloSi elservisebis ganxorcielebis kuTxiT uamravi proeqti 

SegviZlia CamovTvaloT: qonebis reestri, samoqalaqo reestri, eleqtronuli 

piradobis mowmoba, biznes reestri, gadasaxadebis eleqtronuli deklarireba, 

eleqtronuli Sesyidvebi,  eleqtronuli xazina, eleqtronuli auqcioni, 

eleqtronuli notariusi da sxva. 

evrokavSiris "sajaro samsaxurebis daZmobilebis programa " " “Twinning”-is  

farglebSi SemuSavebuli „cifruli saqarTvelo“, igive  „eleqtronuli 

saqarTvelos strategia da samoqmedo gegma 2014-2018“ , romelic mniSvnelovan 

dokuments warmoadgens  el-mmarTvelobis ganviTarebisTvis saqarTveloSi, 

moicavs axali iniciativebis ganxorcielebasac, rogoricaa eleqtronuli 

xmis micema, eleqtronuli janmrTeloba, reestrebis registracia, 

eleqtronuli CarTuloba da sxva, romelTa nawili Sesabamisi iuwyebebis 

mxridan SemuSavebis procesSia. 

 „cifruli saqarTvelos“ strategiis xedvaa saqarTveloSi ufro efeqturi da 

efeqtiani sajaro seqtoris Seqmna, romelic momxmarebels mravalferovan, 

usafrTxo, integrirebul el-servisebs SesTavazebs da miscems SesaZleblobas 

monawileoba miiRon informaciul-sakomunikacio teqnologiebze 

orientirebul ekonomikur zrdaSi. strategia dayofilia Semdeg Tematur 

prioritetebaT: momsaxurebis zona, informaciul-sakomunikacio 

teqnologiebis sferoSi maRali kompetenciisa da reputaciis mopoveba, 

informaciul-sakomunikacio teqnologiebis gamoyenebis xelSemwyobi 

saSualebebi da  struqturebi, kargi mmarTveloba da cnobierebis 

amaRleba.Tematuri prioritetebi Tavismxriv iyoba ramdenime mimarTulebad: 

eleqtronuli biznesi, sajaro finansebis marTvis sistema, eleqtronuli 

CarTuloba da Ria mmarTveloba, eleqtronuli janmrTeloba, unar-Cvevebi da 

inkluzia, cnobierebis amaRleba, Sesabamisi infrastruqtura da 

sakanonmdeblo bazis daxvewa eleqtronuli mmarTvelobis sferoSi.[20] 

eleqtronuli saqarTvelos strategiaSi, msgavsad sxva qveynebisa, momsaxureba 

orientirebulia G2C, G2B, B2G G2NGO და G2G servisebis miwodebaze.   
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ukve danergilia eleqtronuli servisebi pasportis, piradobis mowmobis, 

sacxovrebeli misamarTis, qorwinebis, ganqorwinebis, Svilad ayvanis, saxelis 

Secvlis, gardacvalebis, mindobilobis da a.S. mowmobebis gacemisas. 

mimdinareobs eleqtronuli mowmobebiis usasyidlod gacemis aqciebi, 

romelmac sagrZnobi Sedegebi moitana da 2,8 mln-s gadaaWarba samoqalaqo 

reestrSi moqalaqeTa biometriuli monacemebis raodenobam, rac 

mniSvnelovania, saarCevno siis daxvewisTvis da evrokavSirSi uvizo 

mimosvlisTvis, romelic 2017 wlis  martis Semdeg SesaZlebeli gaxda.  

Seqmnilia moqalaqis portali my.gov.ge, romelSic TiTqmis yvela saxelmwifo 

servisia integrirebuli, aseve funqcionirebs TviTmomsaxurebis aparatebi 

sxvadasxva tranzaqciebis Sesarluleblad, romlebic saxelmwifos, biznesis 

da moqalaqeebis urTierTobidan gamomdinareobs. 

eleqtronuli CarTuloba saqarTveloSi oTxi mimarTulebiTaa gansazRvruli, 

esenia: elservisebTan  ukukavSiri meqanizmi, elservisebis SemuSavebaSi 

CarTuloba, gamWirvale da  Ria monacemebi, Ria mmarTveloba, gadawyvetilebis 

miReba da politikis SemuSaveba.   

ukukavSiris meqanizmebi sxvadasxvagvaradaa warmodgenili el-servisebis 

mwodebis procesSi da  ZiriTadad moicavs komentirebis, gasaCivrebis 

saSualebas da onlain Catebis, mokle teqsturi Setyobinebis , forumebis, 

blogebis, onlain kvlevis, konsultaciebis, socialuri mediis gamoyenebis 

formiTaa SemoTavazebuli. 

mniSvnelovania saqarTvelos mTavrobis 2013 wlis 9 oqtombris №262 

dadgenilebiT, erovnuli sivrciTi monacemebis infrastruqturis Seqmnisa da 

ganviTarebisTvis Seqmnili samTavrobo komisiis muSaoba, romlis mizani, 

saxelmwifo uwyebebisTvis, biznesisTvis, akademiuri wreebisa da 

moqalaqeebisTvis   maRali xarisxis sivrciTi monacemebis xelmisawvdomobis 

uzrunvelyofaa.   
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aRsaniSnavia sajaro finansebis marTvis sistema (PFMS) Sedgeba konkretuli 

mizanis matarebeli qvesistemebisgan, romlebic mniSvnelovani sayrdenia G2G-

ის და G2Bis modernizaciisTvis, sajaro finansebis, valebisa Tu sxva aqtivebis 

dagegmvis, Segrovebisa da xarjvisTvis, romlTa marTvac mTavrobas uwevs.   

TiToeuli maTgani saerTaSoriso standartebs akmayofilebs da qarTuli el-

mmarTvelobis TvalsaCinoebas warmoadgens: biujetis marTvis eleqtronuli 

sistema (eBudget), ), saxelmwifo xazinis eleqtronuli momsaxurebis sistema 

(eTreasury) saxelmwifo valis da sainvesticio proeqtebis marTvis sistema 

(eDMS), adamianuri resursebis marTvis avtomatizebuli sistema (eHRMS), 

gadasaxadebis marTvis sainformacio sistema (rs.ge), saxelmwifo Sesyidvebis 

erTiani eleqtronuli sistema procurement.gov.ge), ), mimwodeblebisa da Seyidvis 

obieqtTa eleqtronuli katalogi  (http://emarket.spa.ge),  eleqtronuli auqcioni 

(www.eAuction.ge).[20]  

elmmarTvelobis ganviTarebis strategiis mniSvnelovani nawilia 

eleqtronuli jandacvac, sadac aseve mniSvnelovani proeqtebia wamowyebuli. 

jer kidev 2011 wels Seiqmna  saqarTvelos Sromis, janmrTelobisa da 

socialuri dacvis saministros mier „saqarTvelos jandacvis marTvis 

sainformacio sistemis strategia“, romelic saerTaSoriso standartebis 

Sesabamis eleqtronul servisebs sTavzobs  moqalaqeebs, magaliTad wamlebis 

eleqtronuli reestri, an eleqtronuli recepti pacientebisTvis, aseve 

uamravi eleqtronuli servisis modulia mimdinare an dagegmili, 

janmrTelobis dacvis saministros oficialur veb-gvedze, rogoricaa 

janmrTelobis dacvis programebis administrireba da finansuri marTva, 

samedicino saqmianobis regulireba, sainformacio resursebi, farmacevtuli 

saqmianoba, infeqciur daavadebaTa monitoringii da marTva, imunizaciis 

maragebis marTva da sxva. vinaidan umravlesoba samedicino klinikebisa 

saqarveloSi kerZoa, aucilebelia rac SeiZleba mWidro da kordinirebuli 

muSaoba sajaro da kerZo samedicino bizness  Soris, risTvisac aRniSnuli 

elservisebi saukeTeso saSualebaa, rogorc janmrTelobis xarisxis dacvis 

http://www.rs.ge/
http://www.eauction.ge/
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kuTxiT, saxelmwifo biujetidan socialuri da janmrTelobis dacvis 

programebisTvis gamoyofili finansuri xarjebis moqnilad da gamWirvaled 

marTvisTvis,  aseve samedicino sferoSi mimdinare biznes-procesebis 

gaumjobesebisTvis. dasaqmebis bazarze aqtiuri da masStaburi eleqtronuli 

portalebia jobs.ge და hr.gov.ge , , romelic 2011 wlis ivnisidanaa xelmisawvdomi 

da iq sajaro samsaxurSi arsebuli vakantur adgilebze konkursebis 

gamocxadeba savaldebuloa saxelmwifo uwyebebisTvis, sxva servisebTan 

erTad iqvea SesaZlebeli Tananmdebobisa Tu sajaro moxeleebis mxilebis 

meqanizmi, kanondarRvevis arsebobis SemTxvevaSi, romelic eleqtronuli 

formiTaa SesaZlebeli, rac Ria da gamWirvale sajaro mmarTvelobis mTavri 

Semadgeneli nawilia.[18][19][20] 

qarTuli elmmarTvelobis servisebis uzrunvelyofis  mTavr sayrdenebs 

warmoadgenen:  

 saqarTvelos samTavrobo karibWe (G3), romelic sxvadasxva 

organizaciebs Soris monacemTa gacvlis infrastruqturaa da dafuZnebulia 

fostis, monacemTa paketis marSrutirebis servisis, prioritetebis 

gansazRvris servisis, sakomunikacio Jurnalis modulebze da yvela 

tranzaqcia daSifrul formatSi xorcieldeba. 

 reestrTa reestri (RoR) ror.dea.gov.ge, aRniSnul portalze valdebulebas 

warmoadgens samTavrobo uwyebebis mier mis organizaciaSi arsebuli 

reestrebisa Tu servisebis Sesaxeb informaciis miwodebis uzrunvelyofa. 

  servisebis katalogi (SC), romelic teqnikuri plaTformaa sxvadsxva 

tipis informaciisTvis, romelsac sajaro Tu kerZo struqturebi servisebis 

ganxorcielebisTvis iyeneben. 

aRsaniSnavia, rom reestrTa reestrSi , 2013 Semdeg registrirebulia 80-ze 

meti organizacia, aRricxulia 300-ze meti reestris informacia da 200 -ze 

meti servisi sxvadasxva uwyebebidan.[18][19][20] 
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saxelmwifos moqalaqeebTan da biznesTan urTierTobisTvis sxva elementebTan 

erTad, usafrTxoebis, identurobisa da namdvilobis dasadastureblad  

infrastruqturuli aucilebelobaa eleqtronuli piradobis mowmoba da 

eleqtronuli beWedi. 

qarTuli eleqtronuli piradobis mowmoba    srulad akmayobilebs 

saerTaSoriso standartebs da mas gaaCnia TiTqmis yvela funqcia, romelic 

aucilebelia eleqtronuli servisebis moxmarebisTvis, rac Seexeba 

eleqtronul beWeds kvlav mimdinareobs molaparakebebi biznesTan aRniSnuli 

procesis daxvewasTan dakavSirebiT, aqve gamosayofia erovnuli bankis 

inovaciuri proeqti, eleqtronuli xelmowera sabanko urTierTobebSi, 

romelic 2014 wlis TebervalSi danerga da romelsac jerjerobiT mxolod 

prokredit banki miuerTda.[18][19][20] 

kvlevis farglebSi gamoTxovili informaciis Tanaxmad, saqarTveloSi 

ganaTlebisa da mecnierebis saministros bolo monacemebiT yvela sajaro 

skola uzrunvelyofilia maRalsiCqariani, radioteqnologiuri an 

satelituri  internet kavSiriT, xolo sagani informatika an momijnave 

sagani iswavleba yvela skolaSi garda 23 sajaro skolisa.[150] ganaTlebis 

saministros profesiuli ganaTlebis reformis farglebSi SemuSavebuli 2013-

2020 wlebis strategia, iTvaliswinebs profesiuli saganmanaTleblo 

programebis ganaxlebas da dasaqmebis bazris moTxovnebTan da  evropul 

standartebTan SesabamisobaSi moyvanas, rac informaciuli sakomunikacio 

teqnologiebis unarCvevebis gaumjobesebis gareSe warmoudgenelia, dawyebiTi 

klasebis moswavleebi uzrunvelyofilni arian „bukebiT“, rac maT IC 

teqnologiebTan Tavidanve adaptirebas uwyobs xels , aseve mniSvnelovania 

maswavlebelTa unarebi saswavlo procesSi inovaciebis gamoyenebis 

mimarTulebiT, romelTa umravlesobas sabziso unarCvevebis treningebi IC 

teqnologiebSi gavlili aqvT. saswavlo dawesebulebaTa umravlesobas gaaCnia 

arasakmarisi video proeqtorebi da „gonieri dafebi“. ssip „ganaTlebis 

marTvis sainformacio sistema“ emis.ge axorcielebs emis.ge mxardaWeras 
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saganmanaTleblo uwyebebisTvis da uzrunvelyofs maT sxvadasxva servisebiT,  

da aRsaniSnavia eflow dokumentbrunvis sistemis mxardaWera, romelSic yvela 

saganmanaTleblo struqturaa CarTuli da  romelmac mniSvnelovnad dauzoga 

dro, sakancelario da safosto momsaxurebis xarjebi am servisiT 

mosargeble struqturebs,[150] aseve mniSvnelovania  qarTulenovani 

eleqtronuli saganmanTleblo resursebi rogoricaa: www.buki.ge,  www.el.ge, 

skoool.emis.ge, catalog.edu.ge და markup.ge  sadac inovaciuri proeqtebis Sesaxeb 

siaxleebia xelmisawvdomi, romelic aucilebelia axalgazrdebisTvis,  

mudmivad hqondeT SesaZlebloba fexi auwyon Tanamedrove miRwevebs.[20] 

saqarTvelos ambicia gaxdes informaciul-sakomunikacio teqnologiebis habi 

miuRwevadia Sesabamisi kvalifikaciisa da unarCvevebis mqoneTa gareSe, 

universitetebis umravlesoba ver gvTavazobs informaciuli teqnologiebis 

Seswavlas, radgan ar arsebobs sakmarisi kvalifikaciis specialistebi, rac 

arsebul biznes moTxovnebTan srul SeusabamobaSia.  

imedis momcemia 2016 wlis seqtemberSi saqarTveloSi   „silikon veli 

Tbilisi„-s gaxsna,  romelic erTdroulad moicavs biznesisa da 

teqnologiebis unversitets,IT akademias, skolas, laboratoriul, medea da 

kvleviT centrebs, biznes aqselerators,  teqnologiebis sakvirao skolas. 

aseve aRsaniSnavia saqarTvelos inovaciebisa da teqnologiebis saagentos 

mier dafuZnebuli teqnologiuri parki, romelic uzrunvelyofs: wvdomas 

sxvadsxva tipis maRalteqnologiur aparatebTan, sxvadasxva tipis servisebs 

damwyebi kompaniebis gansaviTareblad, konkretuli proeqtebis 

implementaciisTvis saWiro eqspertebTan kavSirs, inovaciebisa da 

teqnologiebis mimarTulebiT saukeTeso praqtikasa da gamocdilebaze 

wvdomas.  

 

 

http://www.buki.ge/
http://www.el.ge/
http://www.skoool.ge/
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III.II eleqtronuli mmarTvelobis warmatebuli magaliTebi saqarTveloSi 

srulfasovani onlain urTierTobisTvis mTavrobas, biznessa da moqalaqeebs 

Soris aucilebelia pirovnebis nebis dadastureba, rac elmmarTvelobis 

mniSvnelovan komponents warmoadgens da elxelmoweris formiT xorcieldeba. 

im piris mier vinc  bizness aregistrirebs, elxelmoweris SesaZleblobebis 

gamoyeneba biznesis dasaregistrireblad umniSvnelovanesia, amisaTvis 

sakmarisia piradobis mowmobis (ID Card) Sesabamisi unikaluri kodebiT da misi 

wamkiTxvelis (Card Reader) qona, romlis saSualebiT vebportal my.gov.ge -ze 

SesaZlebelia sistemaSi Sesvla da Sesabamisi formebis Sevseba da kodebis 

daxmarebiT elxelmoweris ganxorcieleba, romelsac identuri iuridiuli 

Zala gaaCnia. 

elmmarTvelobis ganviTarebam uamravi sargebeli moutana  moqalaqeebsa  da 

bizness. ganviTarebis pirvel etapze, onlain gaxda xelmisawvdomi  

samTavrobo struqturebis vebgverdebi, sajaro informacia da sxva  

eleqtronuli resursebi, ramac gaadvila maTi organizebuli da  

srulyofili formiT miiReba. Semdeg etapze ki mniSnelovani informaciis 

miRebis paralelurad SesaZlebeli gaxda sruli, ganaxlebuli da zusti, 

ukukavSiris qona, roca biznesi moqalaqeebTan erTad aqtiuradaa CarTuli 

onlain komunikaciaSi saxelmwifosTan, sxvadasxva saxelmwifo iniciativebis 

ganxilvis procesSi, iqneba es socialuri qselebis Tu vebaplikaciebis 

formiT. eleqtronuli servisebis arsebobam, misi mTavari Rirebulebebidan 

gamomdinare, saSualeba misca moqalaqeebsa da bizness isargeblon 

saxelmwifo momsaxurebis maqsimaluri komfortiT da droisa da fulis 

minimaluri danaxarjebiT. 

ukanasknel wlebSi ramdenime warmatebuli proeqti ganxorcielda, uamrav 

sferoSi dainerga servisebis Tanamedrove standartebi. rac mowesrigebul 

ofisebSi, erTi fanjris principiT informaciis gacvlis moqnil sistemasa da 
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sacdeli rigebis avtomatizebaSi gamoixata, Tumca el-servisebis miwodeba 

saxlidan da ofisidan gausvlelad mniSvnelovan gamowvevad rCeba 

saxelmwifosTvis, radgan sakomunikacio velis swrafi da Seuqcevadi 

ganviTareba sul ufro axali gamowvevebis winaSe ayenebs urTierTobebs da 

rac mTavaria, isini dRe-Ramis ganmavlobaSi unda iyos xelmisawvdomi 

yvelasaTvis.  

ukve ramodenime  welia saxelmwifo uwyebebi dainteresebul mxareebs  

eleqtronuli saxiT awvdian Sesabamis servisebs. risTvisac maT sWirdebodaT 

sxvadasxva sistemaSi daregistrireba, rac zrdida diskomfortis SegrZnebas 

da usafrTxoebis darRvevis riskebs,  Tumca mas Semdeg rac Seiqmna portali 

elemTavroba, romelic saqarTveloSi el-mmarTvelobis gamorCeuli 

warmomadgenelia, gaadvilda TiTqmis yvela  uwyebasTan urTierToba . mas ara 

aqvs mxolod veb-gverdis funqcia garkveuli operaciebis Sesasruleblad, is 

amasTanave warmoadgens urTules  sainformacio teqnologiur gadawyvetas, 

romelsac Seswevs Zala myisierad daakavSiros portalis momxmarebeli da 

TiTqmis yvela samTavrobo uwyeba. es erTi SexedviT martivi procesi uamrav 

resurs moiTxovs , rogorc teqnologiurs , ise finansursa da adamianurs.  

monacemTa gacvlis saagentos mier Seqmnili moqalaqis portali „igive Cemi 

eleqtronuli mTavroba „ 2012 wlis maisis Semdeg  2014 wlis ianvarSi  

momxmareblebisTvis el-servisebis maqsimaluri gamartivebisTvis srulad 

ganaxlda. Seicvala dizaini, daemata funqciebi, gaxda ufro martivi da 

usafrTxo, moqalaqes SeuZlia hqondes piradi gverdi, (miuxedavad imisa rom  

maT, visac ara aqvs (Card Reader), an daekargaT ID baraTis unikaluri kodebi, 

pirveladi registraciisTvis iusticiis saxlis servis-centrebSi mainc uwevT 

misvla) rac am gverdis mTavar upiratesobad unda CaiTvalos. pirveladi 

registracisTvis aucilebelia mobiluri telefonis nomrisa da emeilis 

miTiTeba da maTi Secvla SesaZlebelia nebismier dros  profilis 

redaqtirebis funqciis saSualebiT. my.gov.ge ze SesaZlebelia Seicvalos 

misamarTi, ganaxldes qonebis amonaweri, eleqtronulad iqnas gamoiTxovili 



 

161 
 

sajaro informacia, daregistrirdes biznesi da sxva. is G2C და G2B -s 

plaTformebis saukeTeso magaliTia saqarTveloSi. portalze servisebis 

raodenoba periodulad izrdeba da icvleba, aseve dayofilia kategoriebad. 

rogoricaa: piradi informacia, ojaxi, janmrTeloba, socialuri momsaxureba, 

qoneba, biznesi, gadasaxadebi, jarimebi, sxvadasxva, onlain komunaluri 

gadaxdebi. portali el-servisebis miwodebis procesSi srul sainformacio 

usafrTxoebas uzrunvelyofs momxmareblebisTvis, rac  Tavis mxriv 

ukanaskneli teqnologiuri miRwevebis damsaxurebaa. unikaluri funqcia 

biznesis onlain registraciisa, romelsac  my.gov.ge -i sTavazobs 

momxmareblebs, udavod win gadadgmuli nabijia el-servisebis rolidan 

gamomdinare biznesis ganviTarebaSi , roca  yovelgvari biurokratiuli 

winaRobebis gareSe msoflios nebismieri wertilidan SesaZlebelia 

daaregistriron biznesi saqarTveloSi . aRniSnuli servisi  „biznesis onlain 

registracia“ Tematur seqciaSi „biznesi“ internetis gavliT martivi da 

zedmeti procedurebis gareSe xorcieldeba.[19][20] 

saqarTveloSi el-mmarTvelobiT mniSvnelovanad dainteresebul mxares 

swored biznesi warmoadgens.  G2B urTierTobis formati ar Semoifargleba, 

mxolod sagadasaxado deklarirebiT, licenziebisa Tu sxva nebarTvebis 

gacemiT. saxelmwifo aseve  axorcielebs saqonlisa da momsaxurebis 

Sesyidvas, romlis ZiriTadi mimwodebeli swored biznesia. mTavroba 

aRricxavs biznesSi fizikuri Tu iuridiuli pirebis wilobriv monawileobas 

maT  uZrav qonebas  da sxvas, Sesabamisad G2B aqtiuri urTierToba 

saqarTveloSi warmatebuli mmarTvelobis da konkurentuli biznes-garemos 

umTavresi sawindaria.  

portal my.gov.geze, romelic  2012 wlis seqtembridan moqmedebs. kvlevis 

farglebSi gamoTxovili informaciis Tanaxmad, aRsaniSnavia, rom 2016 wlis 

CaTvliT, mxolod 1 biznes subieqtia daregistrirebuli, Tumca  rogorc 

aRiniSna integrirebulia 70-ze meti servisi sxvadasxva samTavrobo uwyebebisa, 

SesaZlebellia am uwyebebidan sxva servisebTan erTad sajaro informaciis 
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gamoTxova, samwuxaroa rom dremde ar aris yvela uwyeba integrirebuli 

moqalaqis am portalze, maT Soris iseTi mniSvnelovani, rogoricaa sagareo 

saqmeTa saministro an saqarTvelos saarCevno administracia,  portalze 

daregistrirebul momxmarebelTa raodenoba 2012 wlis Semdeg 619-dan 2016 

wlisTvis 28192 momxmareblamde gaizarda, rac mniSvnelovani zrdaa Tumca 

mosaxleobis raodenobasTan SefardebiT es 1 % procentac ar Seadgens da 

internetis gavrcelebasa da moxmarebasTan dakavSirebul tendenciebs 

saertod ar pasuxobs, rac aSkarad miuTiTebs imaze, rom aRniSnuli portali 

popularizaciis naklebobas ganicdis.  portalze registrirebuli 

uwyebebidan ramdenime gansakuTrebulia, magaliTad finansTa saministros 

Semosavlebis samsaxuris www.rs.ge -i, romlis pasuxismgeblobasac sajaro da 

gamWvirvale sagadasaxado sistemis funqcionireba da mxardaWera warmoadgens. 

gadasaxadis gadamxdelisTvis maRalkvalificiuri servisebisa da 

konsultaciis gawevis mizniT, Semosavlebis samsaxuri aqtiurad mimarTavs 

el- servisebis gamoyenebas, romlebic aseve G2B servisebis TvalsaCino 

magaliTs warmoadgenen.[19][20]  

www.rs.ge sakmaod informaciuli xasiaTis veb-gverdia, sadac informaciis 

proaqtiuli gamoqveynebis formatSi mudmivad xelmisawvdomia ganaxlebuli 

informacia , sakanonmdeblo cvlilebebze, sxvadasxva dargobriv  

statistikur monacemebze Tu sabaJo tarifebze. msgavsad sxva elservisebisa, 

gadasaxadebis gadaxdis funqciis garda, aqac SesaZlebelia ofisSi 

miusvlelad integrirebuli servisebis farTo speqtris miReba my.gov.ge -i 

portalze registraciis gverdis avliT SesaZlebelia uSualod rs.ge-ზე ze 

eleqtronuli registrireba da skype is videozaris gamoyenebiT piradobis 

dadastureba, xolo fizikur pirebis namdvilobis dasadastureblad 

gamoiyeneba axali piradobis mowmoba (eID) da aRaraa saWiro skype is daxmareba. 

gadasaxadis gadamxdeli Sedis ra rs.ge sistemaSi, gadadis Setyobinebis 

gverdze da sadac SesaZlebloba aqvs gaecnos Semosavlebis samsaxuris 

servisebis siaxleebs da pirad saqmianobasTan dakavSirebul Setyobinebebs, 
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romelic rogorc wesi deklaraciis wardgenis vadebs an gadasaxadis 

gadaxdis Sexsenebas exeba, aqvea SesaZlebeli onlain deklaraciis Sevseba da 

wardgena nebismieri saxis gadasaxadisaTvis, gadasaxadis gadaxda  da aseve 

Semosavlebis samsaxurisTvis saCivriT mimarTva. aseve mniSvnelovania 

gadasaxadis gadamxdelis baraTis arseboba, romelic realurad warmoadgens 

gadamxdelis qronologiur arqivs da sistemaSi generirebul formas 

Semosavlebis samsaxurTan urTierTobaSi, romelic onlain reJimSia 

xelmisawvdomi da moicavs yvela informacias yovel saangariSo periodze, 

iqneba es gadasaxdis deklarireba, gadaxda,  sauravebis warmoSoba, dadebiTi 

Tu uaryofiTi balansi, romelic imavdroulad Sedarebis aqts warmoadgens. 

aRsaniSnavia, rom Semosavlebis samsaxuris sainformacio sistemis 

saSualebiT, nebismieri saxis gancxadebis formebi , romlebic onlain reJimSi 

wardgenisTvisaa ganuTvnili, momzadebuli da organizebulia gancxadebebis 

tipebis mixedviT, Sesabamisad SesaZlebelia moTxovnil iqnas aqzizuri 

markebi, salaro aparatebi, moxdes gadaxdili Tanxebis qoreqtireba , moixsnas 

yadaRa an giravnoba, moxdes sabaJo tvirTebis eleqtronuli deklarireba 

(servisi-gezi). aseve mniSvnelovania, rom rs.ge-is sainformacio sistemaSi 

integrirebulia sxvadasxva  servisebi, romelic konteinerebis sarkinigzo 

gadazidvis SekveTis da sabaJo Rirebulebis gadaxdis saSualebas iZleva. 

eleqtronuli servisebis danergvamde,  gadamxdelebs deklaraciebisa Tu sxva 

saxis dokumentebis wardgenas , regionul sagadasaxado samsaxurebSi 

axdendnen, maTive registarciis adgilis mixedviT, razec uamrav dros da 

gzis xarjebs xarjavdnen. 2015 wlis ekonomikuri politikis kvlevis centrisa 

estoneTis politikuri mecnierebebis praqsisis centris erToblivi kvlevis    

Sedegad dadginda , rom el-servisebis SemoRebamde momxmarebelTa 45%-s 

Semosavlebis  samsaxuris Sesabamis ofisebSi samjer an metjer uxdeboda 

misvla. 55%-s erTi dRe da 26%-s erT dReze meti dro  sWirdeboda 

deklaraciis warsadgenad. elservisebis gamoyenebiT ki, gamokiTxulTa 

naxevarze mets deklaraciis gasagzavnad 30 wuTze naklebi sWirdeboda.[18] 
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2010 welTan SedarebiT (64-e adgili) mniSvnelovani gaumjobesebaa 

gadasaxadebis gadaxdis simartivis reitingSi. 2017 wlis analizis Sedegad 

romelsac Price Waterhouse Cooper (PwCi akeTebs saqarTvelos 22 adgili uWiravs 

189 qveyanas Soris, maCveneblebi sami indikatoris mixedviTaa daTvlili: 

gadasaxadebis erTiani ganakveTi, gadasaxadebis gadaxdisaTvis saWiro dro da 

gadaxdebis raodenoba. aRsaniSnavia mniSvnelovani winsvla gadasaxadebis 

gadaxdisTvis saWiro drois indeqsSi, romelic wliurad jamSi 270 saaTs 

Seadgens , 2016 wels is 362 saaTiT yvelaze maRali maCvenebeli iyo regionSi 

da Sesabamisad saqarTvelo me-40 adgils ikavebda saerTo reitingSi.[143] 

elservisebis danergvas mxolod biurokratiuli barierebis Semcireba ar 

gamouwvevia, man Sesabamisad korufciis SesaZleblobebic Seamcira, radgan  

eleqtronulad deklaraciebis wardgenamde sagadasaxado dokumentaciis  

dadastureba wardgenis momentSi ar xdeboda, is damxmare dokumentebSi 

arsebuli monacemebis damuSavebaze iyo damokidebuli, rasac damatebiT 

garkveuli dro sWirdeboda, Sesabamisad monacemebi dagvianebiT Sedioda 

sistemaSi da sagadasaxdo monitoringi SeferxebiT mimdinareobda.rac 

TavisTavad, sxva xarvezebTan erTad korufciis warmoSobis albaTobasac 

zrdida. el-servisebis SemoRebis Sedegebi ki saxezea: Tanamedrove  bleidis 

teqnologiaze gadasvla, sagadsaxado procesis virtualizacia, monacemTa 

bazis sarezervo uzrunvelyofa da biznes-procesis uwyvetoba uwyebaSi. 2017 

wlis 20 martis mdgomareobiT, finansTa saministros 2010 wlis 31 dekembris N 

996 brZanebis instruqciis me-7 muxlis Sesabamisad gansazRvruli aqtiuri 

statusi ufiqsirdeba 412679 gadamxdels, maT Soris Semosavlebis samsaxuris 

oficialuri veb gverdis rs.ge --is avtorizebuli momxmarebelia 355368 

gadamxdeli, rac mTlianis 86 %  ia.  
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cxrili: 19 

საგადასახადო 

პერიოდი

საწარმოს/ორგანიზაციის 

ქონების გადასახადის 

წლიური დეკლარაცია

მოგების გადასახადის 

წლიური დეკლარაცია

საშემოსავლო გადასახადის 

წლიური დეკლარაცია

2014 62 513 72 328 132 144

2015 66 564 76 919 150 299

ინფორმაცია ელექტრონული ფორმით წარდგენილი წლიური დეკლარაციების შესახებ წლების 

მიხედვით

ელექტრონული მატერიალური

201401 40 070 0

201402 40 336 0

201403 40 646 1

201404 41 136 0

201405 41 411 0

201406 41 728 1

201407 42 097 0

201408 42 346 0

201409 42 711 0

201410 43 207 0

201411 43 578 0

201412 44 170 0

201501 43 751 1

201502 44 017 0

201503 44 067 2

201504 44 354 0

201505 44 612 0

201506 45 032 0

201507 45 363 0

201508 45 552 0

201509 45 974 0

201510 46 341 0

201511 46 809 0

201512 47 373 1

201601 46 462 0

201602 46 798 0

201603 46 776 0

201604 47 034 0

201605 47 185 0

201606 47 647 0

201607 47 827 1

201608 48 204 0

201609 48 476 0

201610 48 637 0

201611 48 731 0

201612 49 137 0

ინფორმაცია ელექტრონული ფორმით წარდგენილი 

თვის დეკლარაციების შესახებ წლების მიხედვით

საგადასახადო 

პერიოდი

დამატებული ღირებულების 

გადასახადის დეკლარაცია

 

wyaro: [32] 
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aseve imave dRis monacemebiT Semosavlebis samsaxuris mobiluri aplikacia 

CamotvirTulia 21832 momxmareblis mier, xolo am aplikaciiT sargeblobs 

6245 momxmarebeli.[32]sainteresoa 2014-2016 wlebSi eleqtronuli formiT 

wardgenili deklarciebis  raodenoba, romelic STambeWdavad gamoiyureba. 

(ix.cxriliN:19) el-mmarTvelobis strategiuli prioritetebidan aseve 

gamosayofia   saxelmwifo Sesyidvebis erTiani eleqtronuli sistema 

www.procurement.gov.ge  

saxelmwifo Sesyidvebis saagentos mier yvela saxis  saxelmwifo tenderebi 

saqarTveloSi 2010 wlis dekembridan,  erTian eleqtronul sistemaSi 

xorcieldeba. rogorc el-servisi is erTiani eleqtronuli sistemaa 

saxelmwifo Sesyidvebisa, romelic uzrunvelyofs transfarentul da 

konkurentul garemoSi Sesyidvebis ganxorcielebas, am procesSi  monawile 

nebismieri iuridiuli Tu fizikuri pirisTvis. sistemaSi arsebuli servisebi 

xelmisawvdomia nebismieri dainteresebuli mxarisTvis msoflios nebismieri 

wertilSi da warmodgenilia qarTulTan erTad inglisur da rusul enebze. 

mai.gov.ge portalze integrirebuli portalebis msgavsad saxelmwifo 

Sesyidvebis portalic G2B elservisis kargi magaliTia, romelzec aseve 

pirdapir SeiZleba registraciis gavla da yvela im sikeTis miReba rac am 

vebgverdze SemoTavazebuli el-servisebis saxiiTaa mowodebuli, Sesabamisad 

isic qarTuli el-mmarTvelobis umniSvnelovanes komponents warmoadgens.  

am sistemis efeqtianobidan gamomdinare aRsaniSnavia iusticiis saministros 

2014 wlis „eleqtronuli mmarTvelobis gzamkvlevi“-s kvlevis Sedegebi, 

romelic sistemis SemoRebis Semdeg 2010-2013 wlebSi saxelmwifo biujetidan 

575 mln larze metis dazogvas usvams xazs.[19] 

saintereso da aucilebelia eleqtronuli bazris globaluri tendenciebis 

gaanalizeba, radgan Tanamedrove biznessubieqtebisTvis, romlebic 

saqarTveloSi arseboben da momavalSi dafuZndebian, mxolod qarTuli 

bazari, misi simciris gamo, maTi ganviTarebisTvis sakmarisi ver iqneba da 

Sesabamisad unda ecadon saerTaSoriso bazrebze Sesabamisi konkurentuli 

http://www.procurement.gov.ge/
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adgilebi moipovon, aseve aRsaniSnavia elSesyidvebis sistemiT mosargebleTa 

zrda, romlebsac Semsyidveli sabiujeto dawesebulebebi, produqciisa da 

momsaxurebis mimwodebeli,rezidenti da ararezidenti bizneskompaniebi da 

stumris statusiT daregistrirebuli momxmareblebi warmoadgenen. portalze 

winaswari registraciis valdebuleba mxolod Semsyidvelebsa da 

mimwodeblebsa aqvT, xolo stumrebs procurement.gov.ge- gverdze Sesvlis 

Semdeg irCeven fanjars „stumari“ sadac Tavis mxriv  CaSlilia  Sesabamisi 

Zebnis fuqcia, romelic uzrunvelyofs erTi an ramdenime Tavsebadi 

parametris SerCevas sasurveli informaciis misaRebad, rogoricaa: satendero 

gancxadebis nomeri, Semsyidvelis saxelwodeba, mimwodeblis saxelwodeba, 

tenderis mimdinareobis statusi.  

portalze registrirebul momxmareblebs saSualeba aqvT isargeblon 

sistemis sruli servisiT, rac Semsyidveli organizaciisTvis tenderis 

eleqtronulad gamocxadebis, satendero dokumentaciis atvirTvis, tenderis 

vadis, Sesasyidi saqonlisa Tu momsaxurebis savaraudo fasis miTiTebis 

SesaZleblobas niSnavs. tradiciuli da standartuli, qaRaldis 

(araeleqtronuli) tenderebisTvis damaxasiaTebeli iyo uamravi 

biurokratiuli barierebi, saWiro dokumentebis Segroveba, savarudo 

mimwodeblebis raionebidan qalaqebSi daugegmavi, mravaljeradi vizitebi 

Semsyidvel uwyebebSi, fuWad droisa da finansuri resursebis xarjva  da 

tenederebSi monawileobasTan  dakavSirebuli sxva gauTvaliswinebeli 

qmedebebi. 

elSesyidvebis servisebis saSualebiT aRmoifxvra, rogorc geografiuli 

uTanasworoba aseve korufciis SesaZleblobebi. erTiani elsistemis 

danergvis Semdeg gamartivda Sesyidvebis procedurebi, radgan satendero 

dokumentaciis wardgena eleqtronuli formiTa SesaZlebeli da 

xelSekrulebis dadebis SemTxvevaSi erTi vizitic sakmarisia mimwodeblis 

mxridan Semsyidvel uwyebaSi,  nebismieri stumrisTvis nebismieri satendero 

informaciaze wvdomis SesaZleblobiT, rac el-sistemisadmi maRal sandoobas 
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warmoSobs da zogadad saxelmwifos mimarT , romelic elmmarTvelobis 

mTavri gamtarebelia.  

2017 wlis 11 aprilis  mdgomareobiT, saxelmwifo Sesyidvebis elsistemaSi 

registrirebulia 1612-i momxmarebeli da 2456 stumris statusis mqone 

momxmarebeli.[33] 

rac Seexeba mimwodebelTa raodenobas, kvlav maRali da mzardi dinamika 

SeimCneva kerZo seqtoris mxridan. mxolod 2016 wlis ganmavlobaSi 

saxelmwifo Sesyidvebis eleqtronuli marTvis sistemas 5659 axali 

mimwodebeli Seemata da jamSi 30704 mimwodebeli Seadgina, 2015 wlisTvis 

saqarTveloSi daaxloebiT 160 aTasi aqtiuri ekonomikuri operatori 

fiqsirdeboda, 2016 wlisTvis  1123 ararezidenti mimwodebelia 2015 wlisTvis 

sistemaSi sul registrirebuli iyo 58 qveynis 704 ararezidenti 

mimwodebeli,rac 2014 wlis monacemebs 222 mimwodebliT, anu 46%-iT aRemateba.   

aRsaniSnavia saxelmwifo Sesyidvebis saagentos mier Sesyidvebis 

eleqtronuli sistemiT ganxorcielebuli ekonomia saxelmwifo sabiujeto 

saxsrebisa, romelic mxolod 2015 wlis ganmavlobaSi 300 mln laramde, xolo 

2016 wels 280 mln laramdea, rac savaraudo Sesyidvebis jamuri Rirebulebis 

daaxloebiT 10,9 %-ia. Sesabamisad, eleqtronuli servisis gamoyenebis 

savaraudo efeqtianoba miRweulad SeiZleba CaiTvalos, radgan elsistemis 

amoqmedebidan dRemde mlrd-ze meti Tanxaa dazogili elSesyidvebis 

gamoyenebis meSveobiT.[33]  

elservisebis danergvam saqarTvelos Sesyidvebis sistema srul  

SeesabamisobaSi moiyvana saerTaSoriso standartebTan da is erT-erT 

gamWvirvale da efeqtur sistemad aqcia msoflioSi.  

gaeros 2012 wlis  angariSSi saqarTvelos el-Sesyidvebis sistema 

dasaxelebuli iyo   meore adgilze saukeTeso 71 qveyanidan nominaciaSi: 

„sajaro seqtorSi korufciasTan brZola da misi prevencia”.  
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wyaro: [33] monacemebis safuZvelze Sedgenili grafiki. 

aseve aRsniSnavia , rom 2015 wlisTvis sistemaSi sul registrirebuli iyo 58 

qveynis 704 ararezidenti mimwodebeli, rac 2014 wlis monacemebs 222 

mimwodebliT 46% -T aRemateba,  romlebmac jamSi 58,101,005 milioni 

Rirebulebis xelSekruleba dades, rac saerTo tenderebis 3%-s Seadgens, 

xolo rezidenti mimwodeblebis mier dadebuli xelSekrulebebis saerTo 

Rirebulebam 2,053,608,844 miliardi Seadgina.[33] 

ararezidenti mimwodeblebis 84.7 % -i iuridiuli piria, 6.7 % fizikuri, 

xolo sxva kategorias 8.2 % miekuTvneba.[33](ix. grafikiN:31) 

„ekonomikuri politikis kvlevis centris“(EPRC) mier 2015 wels gamokiTxuli 

biznesis warmomadgenlebis 27% regularulad iyenebda el- Sesyidvis serviss 

, xolo el-servisis ar arsebobamde respodentTa 63%-s Sesabamis uwyebaSi 

misvla 3-ze metjer uwevda da 42%-s or dReze meti sWirdeboda momsaxurebis 

misaRebad. servisis danergvidan gamokiTxuli biznesis warmomadgenlebis 80%-

s erT saaTze naklebi sWirdeboda, respodentebma aseve xazi gausves el-

servisis pozitiur mxareebs servisiss siiafes da simartives, gamWirvalobasa 

da drois mokle monakveTSi sagadasaxado procedurebis gavlis 

SesaZleblobas.[18] 
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wyaro: [33] monacemebis safuZvelze Sedgenili grafiki 

saxezea saxelmwifo Sesyidvebis saagentos mier Sesyidvebis eleqtronuli 

sistemiT ganxorcielebuli ekonomia saxelmwifo sabiujeto saxsrebisa, 

Sesabamisad eleqtronuli servisis danergav gamoyenebis savaraudo 

efeqtianoba miRweulad SeiZleba CaiTvalos, radgan elsistemis amoqmedebidan 

dRemde miliardze meti Tanxaa dazogili elSesyidvebis gamoyenebis 

meSveobiT. 
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წყარო: [33] მონაცემების საფუძველზე შედგენილი გრაფიკი. 

 wyaro: [33] monacemebis safuZvelze Sedgenili grafiki. 

saqarTveloSi eleqtronuli servisebis ganviTarebis mxriv kidev erTi 

mowinave struqturaa sajaro reestris erovnuli saagento, romelic wlebia 

ZalRones ar iSurebs  axali servisebis danergisaTvis, el-mmarTvelobis 

xelwera aqac igivea, gaumartivdes moqalaqeebsa da bizness saxelmwifosTan 

urTierToba da onlain reJimSi internetis dafarvis nebismieri wertilidan 

miiRos el-servisi da ganaxorciolos : uZrav da moZrav qonebasTan 

dakavSirebuli operaciebi, aseve aramaterialur qonebasTan da  biznesTan 

dakavSirebuli operaciebi, yadaRa/ akrZalvasTan, sagadasaxado 

giravnoba/ipoTekasTan dakavSirebuli operaciebi. aseve SesaZlebelia gqondes 

wvdoma teqnikuri aRricxvis arqivis monacemebze, qonebis  virtualuri birJis, 

misamarTebis reestris, biznes reestris,ekonomikur saqmianobaTa reestris, 

politikur partiaTa reestris, municipalitetebis reestris, da geografiuli 

rukebis eleqtronul monacemebze. 
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sajaro reestris erovnul saagento 2007 wlidan agrovebs sakadastro 

monacemebs saqarTveloSi daregistrirebuli miwis nakveTebis, Senoba-

nagebobebis, xazovani nagebobebisa da servitutebis Sesaxeb. 2011 wels ki 

sajaro reestris erovnulma saagentom Google TanamSromlobiT Seadgina 

cifruli ruka saqarTvelos Sesaxeb, romelic xelmisawvdomia -is 

mravalricxovani momxmareblebisTvis da saqarTveloSi registrirebuli 

biznesis cnobadobis amaRlebas uwyobs xels, saerTaSoriso maStabiT 

.sakmarisia sakadastro monacemebiT an mesakuTris piradi monacemebis 

meSveobiT moZiebul iqnas informacia konkretuli qonebis Sesaxeb, rom 

kursoris ubralo manevriT, kerZod rukaze moniSnul wiTel xazebTan 

mitaniT, veb gverdze gamoCndeba informacia qonebis/ miwis kvadratulobisa 

da mflobelis vinaobis Sesaxeb, rac misasalmebelia, magram albaT ara 

sakmarisi biznesis interesebidan gamomdinare.[19] 

  2017 wlis 20 Tebervlidan ki nebismieri uZravi qonebis Sesaxeb informacia 

blokCeinis sistemaSi avtomaturad aisaxeba.  saidanac monacmebis  waSla, 

redaqtireba,  Secvla,  gadawera da ukanono manipulaciebis Sesruleba 

SeuZlebelia, radgan reestris mxridan xdeba TiToeuli amonaweris heSireba, 

heSi simboloebis wyobaa da igi yoveli dokumentisTvis unikaluria.   rac 

amonaweris informacias kidev ufro daculs xelmisawvdomsa da gamWirvales 

xdis da misi gadamowmeba blokCeinis vebgverdzea (blockchain.info) SesaZlebeli. 

aRsaniSnavia, rom aqamde Zveli amonawerebi ganaxlebisTanave aRiricxebian 

blokCeinis globalur qselSi, xolo yoveli axali avtomaturad yovelgvari 

damatebiTi safasuris gareSe moxvdeba am sistemaSi, romelic monacemebis 

asaxvas msoflios mastabiT ramodenime kompiuterSi gulisxmobs da Tu 

romelimedan ganxorcielda mcdeloba raime cvlilebisa amonaweris 

monacemebSi, es qmedeba danarCen qselSi CarTul kompiuterebSi avtomaturad 

daiblokeba.[96] 

sxva servisebTan erTad sainteresoa momsaxurebis saagentos eleqtronuli 

auqcioni. eAuction.ge, biznesportali, romelic 2010 wlidan arsebobs 

http://www.blockvhain.info/
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saqarTveloSi da sadac onlain reJimSia SesaZlebeli sasurveli produqtis 

yidva gayidva. 2011 wlidan eleqtronul auqcionSi CarTulia TiTqmis yvela 

saxelmwifo uwyeba da uZrav-moZrav qonebas swored aRniSnuli portalis 

meSveobiT gankargavs, 2012 wlidan veb-gverds SeuerTda fizikuri da kerZo 

iuridiuli pirebi, romlebsac SesaZlebloba miecaT, sarealizaciod 

ganaTavson qoneba auqcionis gverdze,  riTac portali ufro universaluri 

gaxda .produqciaTa CamonaTvali 21 kategoriadaa dayofili da konkurentul 

fasTan erTad yidva-gayidvis sxvadasxva formiTa SemoTavazebuli, rogorica 

internet da sajaro auqcionebi, aseve internet maRazia.  eleqtronul 

auqcionSi monawileobis misaRebad, pirvel rigSi aucilebelia veb gverdze 

registrciis gavla, rogorc rezidenti an ara rezidenti, fizikuri Tu 

iuridiuli piri da  Sesabamisi velebis Sevseba, sadac mniSvnelovnad piradi 

informacia, usafrTxoebis parametrebi, sakontaqto informacia da auqcionze 

vaWrobisa da lotis ganTavsebis pirobebis gacnoba da Tanxmobis micemaa 

miCneuli. auqcionSi monawileobas Semdegi etapebi aqvs.[144](ix.sqema N:7) 

sqema: 7 

 

wyaro : [144]monacemebis safuZvelze Sedgenili sqema. 

veb gverdis daxvewili da gamartivebuli sistemis meSveobiT SesaZlebelia 

paralelur reJimSi ramdenime lotze erTdroulad vaWroba. 
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eAuction-ზე -ze SesaZlebelia sxvadasxva angariSsworebis meTodebis gamoyeneba, 

rogoricaa: naRdi angariSsworebis sistemiT gadaxdis meTodi (bilingi), 

sakredito baraTiT gadaxdis meTodi, eMoney eleqtronuli safuliT gadaxdis 

meTodi,eleqtronuli sabanko gadaricxviT gadaxdis meTodi,eleqtronuli 

sabanko garantiiT gadaxdis meTodi,eleqtronuli ganvadebiT nivTis SeZenis 

meTodi.  eAuction.ge-s gaaCnia brendirebuli baraTi eAuction card i, romelic 

SesaZlebelia veb-gverdze eleqtronulad iqnas SekveTili da gamoyenebuli 

mobail da internet bankingisTvis, sabaraTe angariSebs Soris 

konvertaciisTvis da sxva.  eAuction s aseve aqvs Site Reminders funqcia,  

romelic momxmareblebs , arian Tu ara isini onlain reJimSi, mobilur 

telefonze ugzavnis Setyobinebas auqcionis mimdinareobis Sesaxeb.[144] 

(ix.grafiki N:32) 

grafiki N:32 

  

wyaro : [144]monacemebis safuZvelze Sedgenili sqema. 

sainteresoa eAuction ze daregistrirebuli momxmareblebis statistika. 

eAuction ma 2010 wels daiwyo funqcionireba da Sesabamisad 47 momxmarebeli 

normaluri cifria, 2011 weli ki rogorc suraTi aCvenebs yvelaze maRali 

maCvenebliTaa warmodgenili, rac savaraudod auqcionze fizikuri pirebis 
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monawileobis SesaZleblobiTaa gazrdili, TiTqmis ganaxevrebulia 2012 wlis 

monacemebi, xolo bolo wlebi garkveul wilad stabiluri momxmareblebis 

raodenobiT xasiaTdeba, rac savaraudod Sesabamisi bazris moTxovna 

miwodebiT regulirdeba, sxva mxriv eleqtronuli auqcionic udavod 

Semdgari proeqtia eleqtronuli servisebis ganxorcielebis TvalsazrisiT. 

manamde rogorc sxva  araeleqtronul servisebs, eAuction sac rigi 

biurokratiuli winaRobebi hqonda. informacia auqcionebis gamarTvaze 

gazeTebSi qveyndeboda da masSi monawileobiT dainteresebuli pirebs 

winaswar daregistrireba, Sesabamisi dokumentebis Segroveba dawerilobiTi 

mimarTva qonebis mepatronisadmi, safasuris gadaxdis damadasturebeli 

qviTris saagentosaTvis wardgena uxdebodaT.  

auqcionze piradad daswreba aucilebeli iyo da damarcxebis SemTxvevaSi 

sagarantio Tanxa  werilobiTi moTxovnidan 10 dRis ganmavlobaSi 

brundeboda. eleqtronuli notariusis servisic 2010 wels amoqmedda, 

romelic garda eleqtronuli reestris warmoebisa skype-is gamoyenebiT 

onlain uzrunvelyofs sanotaro servisebs: mindobiloba, Tanxmobis micema, 

sxvadasxva saxis xelSekrulebebi. warsuls Cabarda is dro, roca wlebis win 

daregistrirebuli biznes organizaciebi, garda notariulisa sxva 

biurokratiul wnexs gadiodnen samTavrobo struqturebSi sasamarTloebsa 

Tu maregistrirebel organoebSi da Tu odesme biznesis samarTlebrivi 

mowyobis formis cvlilebas gadawyvetdnen an raime saxis dava warmoiSveboda 

damfuZnebel partniorebs Soris, xSirad maT damatebiTi mtkicebulebebi 

sWirdeboTad, ukve damowmebuli notariuli beWdis namdvilobis 

dasadgenad.notariusis  onlain elservisebis danergvam damatebiTi 

Semosavlebi gaaCina biujetSi, radgan onlain mindobilobis gacemis safasuri 

50 laria, igive araeleqtronulad ki 10 lari. ucxoeTidan msgavsi 

momsaxurebis miRebas  araeleqtronulad erTi Tve dasWirdeba. eleqtronuli 

notariusis meSveobiT ki  onlain Tu oflain servisebis miwodebaze 

daxarjuli dro erTi da igivea da 15-20 wuTs Seadgens. 
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grafiki: 33 

 

წყარო: [18] monacemebis safuZvelze Sedgenili grafiki. 

 „ekonomikuri politikis kvlevis centris“(EPRC) mier 2015 wels gamokiTxul 

respondentTa mxolod meoTxedi sargeblobs eleqtronuli notariusis 

servisiT.(ix.grafikiN:33) amis mizezi is aris, rom respondentebi saqarTveloSi 

cxovroben, xolo servisiT umetesad ucxoeTSi mcxovrebi saqarTvelos 

moqalaqeebi sargebloben. eleqtronuli servisis SemoRebamde, momxmarebelTa 

33%-s saaTze meti sWirdeboda servisisi misaRebad, xolo misi SemoRebis 

Semdeg, 45%-s amisTvis naxevar saaTze naklebi sWirdeba. gamokiTxulTa erTi 

mexuTedi Tvlis, rom eleqtronuli notariusis amoqmedebam mniSvnelovnad 

gaamartiva am servisis miReba, xolo SedarebiT mcire nawils (15%) miaCnia, 

rom servisi gaiafda. am reformis mimarT zogadi dadebiTi ganwyobis 

miuxedavad, gamokiTxulTa absoluturi umravlesoba Tvlis, rom servisi 

Semdgom ganviTrebas saWiroebs.[18] 

kvlevis farglebSi gamoTxovili informaciis Tanaxmad, notarousTa palatis 

27 .03.2017 sapasuxo werilSi miTiTebuli informacia aseve miuTiTebs 

eleqtronuli komunikaciiT Sesrulebuli sanotaro moqmedebebis mzard 
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dinamikaze, kerZod: 2014 wels is iyo 45976-i, 2015-Si  48798 da 2016-Si ki  54985 -

s miaRwia. 

eleqtronuli servisebis daxasiaTebis procesSi gamovlinada rigi 

maxasiaTeblebisa, romelebic unda gaaCndeT saxelmwifo uwyebebis veb 

gverdebs, maTi garkveul doneze funqcionirebis da Semdgomi ganviTarebis 

potencialis TvalsazrisiT, iqneba es teqnikuri, informaciuli, 

sakomunikacio, interaqciuli, tranzaqciuli, proaqtiuli, inkluziuri, 

infrasruqturuli Tu sxvadasxva tipis xelmisawvdomobis parametrebi, 

romlebic maTi mravalferovnebidan gamomdinare sakmaod bevria, Tumca Tavs 

Tu mouyriT ramodenime maTgans, romlebic maTi mniSvnelobidan gamomdinare 

sakmaod Rirebul kriteriumebad SeiZleba gamoviyenoT, miviRebT 

kriteriumebis CamonaTvals, romelic saxelmwifo uwyebebis oficialuri 

gverdebis Sesafaseblad gamodgeba da garkveul suraTs mogvcems, Tu 

ganviTarebis ra etapzea qarTuli eleqtronuli mmarTveloba, ramdenad Ria, 

zusti, srulyofili da xelmisawvdomia sajaro resursebi yvela 

dainteresebuli mxarisTvis da maT Soris biznesisTvis, ra wianapirobebi da 

rogori tipis mzadyofnaa saWiro maT misaRebad, ramdenad megobrulia 

momxmareblisTvis es veb gverdebi, ramdenad aqtualuria maTze mimdinare 

biznes procesebi da ra vadaSi xorcieldeba reagireba, interfeisis miRma 

myofi sajaro moxeleebis mxridan, dainteresebuli mxareebis moTxovnaTa 

Sesabamisad.  

kvlevis eqsperimentaluri miznebidan gamomdinare da warmoSobil kiTxvebze 

pasuxebis misaRebad, cxrilis saxiT gakeTda mniSvnelovanad miCneuli 

kriteriumebis CamonaTvali, romlis mixedviTac moxda saxelmwifo uwyebebis 

oficialuri vebgverdebis Sefaseba, romlebic iTvaliswineben yvela 

socialuri jgufis interess konkretuli servisebis mimarT da garkveul 

eTikur normebs mati ganxorcielebis procesSi.[7] 

 TavSive unda iTqvas, rom zogierTi veb gverdis Sefaseba ver moxerxda, maTi 

satesto reJimSi funqcionirebis an droebiT damuSavebis procesSi yofnis 
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gamo. Tumca ZiriTadi tendenciebis gamosavlenad sakmarisi raodenobis, 

sxvadasxva organizaciuli mowyobis, samarTlebrivi tipis, sabiujeto, 

instituciuri, xelisuflebis sxvadasxva frTis ocdaoTxi saxelmwifo 

organos vebgverdebze arsebuli informaciis analizi moxerxda, rogoricaa 

saqarTvelos prezidenti, saqarTvelos mTavroba, saqarTvelos parlamenti, 

Sinagan saqmeTa saministro, sagareo saqmeTa saministro, Sromisa da 

janmrTelobis dacvis saministro, ganaTlebisa da mecnierebis saministro, 

ekonomikisa da mdgradi ganviTarebis saministro, finansTa saministro, 

energetikis saministro, iusticiis saministro, garemosa da bunebrivi 

resursebis dacvis saministro, soflis meurneobis saministro, sportisa da 

axalgazrdul saqmeTa saministro, saqarTvelos saarCevno administracia, 

saqarTvelos komunikaciebis erovnuli komisia, saqarTvelos energetikisa da 

wyalmomaragebis maregulirebeli erovnuli komisia, saqarTvelos saxelmwifo 

auditis samsaxuri, Tbilisis saqalaqo sasamarTlos kolegia, saqarTvelos 

erovnuli banki, servisebis ganviTarebis saagento, Semosavlebis samsaxuri da 

sajaro samsaxuris erovnuli biuro.  

kvleva moicavs 20 kriteriums da Semdegi Sedegebi aCvena kerZod : (ixileT 

danarTi N:I , N:II) 

 Semowmebuli gverdebidan, arc erTi ar aris xelmisawvdomi 

saqarTveloSi arsebuli erovnuli umcireosbebis enaze.  

(mxolod saqarTvelos saarCevno administraciis veb gverdi da masze 

arsebuli arasruli informaciaa xelmisawvdomi, somxur da azerbeijanul 

enebze, isic mxolod saarCevno periodSi.)  

 rac Seexeba saqarTveloSi arsebul, konstituciiT garantirebul, 

afxazeTSi aseve afxazur enas, am enaze aseve arasruli informaciaa 

xelmisawvdomi mxolod,  saqarTvelos mTavrobis, iusticiis saministrosa da 

saqarTvelos saarCevno administraciis oficialur veb gverdebze. 
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 rac Seexeba ucxo enas mxolod sajaro samsaxuris erovnuli biuros 

veb gverdi araa xelmisawvdomi arcerT ucxour enaze, xolo yvela danarCeni 

xelmisawvdomia mxolod inglisur enaze, metnaklebad sruli da proaqtiuli 

informaciiT aRniSnuli uwyebebisa. 

 arcerTi veb gverdi ar aris adaptirebuli SezRuduli SesaZleblobis 

mqone pirebisTvis garda centraluri saarCevno komisiisa da Semosavlebis 

samsaxurisa. 

 arcerT veb gverds/uwyebas ar gaCnia internet aplikacia / swrafi 

gadasvlis Rilaki, mobiluri smartfonebisTvis, garda centraluri saarCevno 

komisiisa, Semosavlebis samsaxuris da iusticiis saministros sajaro 

servisisa. 

 SemowmebulTa veb gverdebis umravlesobas ar gaaCnia „xSirad dasmuli 

SekiTxvebis“ daxmareba. 

 oficialuri veb gverdebis umravlesoba fuqcionirebs saitis rukis 

gareSe. 

 onlain daxmareba xelmisawvdomia 24 dan mxolod 8 veb gverdze. 

 uwyebis xelmZRvanel pirebTan interaqciis meqanizmi aqvs mxolod 

prezidentis, premierministris/ mTavrobis, parlamentis veb gverdebs. 

 SemowmebulTa garkveul nawils ar gaaCnia vakansiebis Sesaxeb 

informacia. 

aseve Sefasebis cxrilis gacnobis SemTxvevaSi, SesamCnevia kvlevisTvis 

SemoTavzebuli 20 kriteriumidan gansxvavebuli Sesabamisoba uwyebebisa.  

saxelmwifo mudmivad unda cdilobdes SesTavazos Tavis moqalaqeebs moqnili 

eleqtronuli servisebi, maT Soris sxvadasxva enaze, rogorc rezident ise 

ararezident momxmareblebs, maSin roca saqarTvelo yofili rusulenovani 

ekonomikuri sivrcis nawili iyo da roca dRemde investorTa ricxvSi yofili 
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sabWoTa qveynebi dominireben, rogoricaa magaliTad azerbaijani romelic 

2016 wlis monacemebiT yvelaze didi investori iyo saqarTveloSi 578 milioni 

dolariT, rac mTliani investiciebis 35 % ia,[10] safiqrebelia, rom 

saxelmwifo uwyebebis veb gverdebi, romlebic politikur Tu ekonomikur 

informacias, aseve Sesyidvebis, deklarirebisa da dasaqmebis Sesaxeb saWiro 

meqanizmebs sTavzoben momxmareblebs, sasurvelia iyos sxva saerTaSorisod 

gavrcelebul ucxo enebzec, maT Soris rusulzec, romelsac met naklebad 

saqarTveloSi mcxovrebi umciresobebic floben, aseve Cveni qveynis mir 

saerTaSoriso doneze warmoebuli ar aRiarebis politika okupirebul 

teritoriebTan dakavSirebiT, sadac eTnikuri afxazebi cxovroben da 

visTvisac saxelmwifo cdilobs, rom mimzidveli gaxdes Tavisi ekonomikuri 

garemoTi, axali biznes urTierTobebis SesaZleblobebiT da sTavazobs maT 

vizaliberalizaciiT miRwevad sikeTeebs, aseve janmrTelobasTan 

dakavSirebuli sakiTxebis mogvarebas, urigo ar iqneboda amasTan erTad 

enobrivi barierebic gadelaxa, sxva SemTxvevaSi aseTi biznes subieqtebi 

sxvagan moZebnian sakomunikacio arxebs da iq da im mimarTulebiT 

ganviTardebian, sxva ekonomikur Tu politikur sivrceze gaakeTeben arCevans, 

sxvagan daxarjaven fuls da daikargebian rogorc potenciuri momxmareblebi.  

rac Seexeba vebgverdebis adaptirebas, cnobilia, rom TiToeuli adamini, 

ganurCevlad maTi mdgomareobisa mniSvnelovan, fundamentur Rirebulebas 

warmoadgens sazogadoebis yvela fenisTvis. erTgvarad ufro meti socialuri 

pasuxismgeblobaa saWiro, rom ukeTesi adaptirebuli garemo Seiqmnas 

SezRuduli SesaZleblobis mqone pirTaTvis, rogorc biznesmenebis ise 

Cveulebrivi moqalaqeebisTvis. 

xSirad dasmuli SekiTxvebis servisi umniSvnelovanesia droisa da xarjebis 

dazogvis mizniT, rogorc momxmareblebis ise mimwodeblebis mxridan , radgan 

is erTjerad investicias moiTxovs Sesaqmnelad da mudmivad TviT 

moxmarebadia momxmareblebisTvis, aseve Zalian efeqturi servisi onlain 

konsultacia, romelic swrafad da sandod informaciis miRebas uwyobs xels 

da roca orives moklebulia veb gverdi, es niSnavs rom sxva resursebis 
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moZieba aucilebelia momxmareblisTvis, raTa garkveul interaqcias miaRwios 

uwyebasTan, rac TavisTavad damatebiT droisa da materialuri resursebis 

xarjvas gamoiwvevs. aseve sagulisxmoa, rom  saitis rukis ar arseboba, 

mimdinare Tu mosalodneli vakansiebis Sesaxeb informaciis ar ganTavseba da 

yvelaze mniSvnelovani cifruli saqarTvelosTvis,  internet aplikaciis ar 

arseboba, kokretuli uwyebebisa  mxridan, kvlevis Sdegebidan gamovlenili 

uaryofiTi faqtorebia. 

 

 

daskvna da rekomendaciebi 

daqselili samyaro da qseluri urTierTobebi biznesSi Tanamedroveobis 

monapovaria. axali teqnologiebi, eleqtronuli platformebi, gansakuTrebiT 

ki socialuri mediis platformebi cvlian globalur ekonomikas swraf 

tempSi. biznesis scenidan qrebian Zveli da iqmnebian axali biznes 

urTierTobis modelebi, jansaRi, gamWirvale, cifruli, zusti, moqnili, 

usafrTxo, rentabeluri biznesurTierTobebi saerTaSoriso doneze kidev 

ufro daqselil samyaroSi TamaSoben udides rols, romelic Tavis mxriv 

safuZvels iZleva kidev ufro gaizardos biznes sakomunikacio qselebi da 

platformebi. 

biznesisTvis umniSvnelovanes rols TamaSobs kargi mmarTvelobis pirobebSi 

funqcionireba, rogorc adgilobriv ise saerTaSoriso doneze, pirobebSi 

sadac uzrunvelyofilia kanonis uzenaesoba, daculia sakuTrebis ufleba da 

igrZnoba mTavrobebis gamWirvale da pasuxismgebliani damokidebuleba 

biznesis mimarT, daintresebul biznes subieqtebTan erTad, konsesusze 

orientirebuli, saWiroebebidan gamomdinare miRebuli gadawyvetilebebi 

uzrunvelyofen ukeTesi servisebis ganviTarebas da ufro liberalur 

sakanonmdeblo regulaciebs biznesisTvis. 
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didi mniSvneloba aqvs aseve biznesis Sida struqturul ganviTarebas, 

resursebis strategiul optimizacias, zRvruli analizis avtomatur reJimSi 

ganxorcielebas, biznesisTvis mniSvnelovani informaciis, cifrul reJimSi 

damuSavebas, Sejamebas da swraf xelmisawvdomobas. konkretuli biznesisTvis 

msgavsi mowesrigebulobis SesaZlebloba, yvelaze efeqturi marTvis iaraRis, 

BI biznes inteligensis danergviT miiRweva, romelic aumjobesebs 

gadawyvetilebis miRebis process, aadvilebs informaciis Sejamebisa da 

gaziarebis process, SesaZlebels xdis realur droSi, informaciis  

analizis da swraf navigacias, exmareba sistemaSi usargeblo informaciis 

identificirebasa da gasufTavebaSi, amcirebs riskebs biznesis marTvis 

procesSi da exmareba bizness ukeT icodes da gaigos sakuTari biznesi. 

partniorebTan da momxmareblebTan urTierTobisTvis biznesi gamudmebiT 

cdilobs ipovos ukeTesi saSualebebi, raTa gaimartovos cxovreba da 

gaumartovos cxovreba miznobriv segments masTan urTierTobaSi,gauadvilos 

misasvleli gzebi, dauzogos dro da xarjebi, SesTavazos ukeTesi xarisxi da 

komfortuli gaxados biznes procesi. aSkaraa, rom am procesSi eleqtronuli 

servisebis roli ganusazRvrelad maRalia, romelic biznes yvela 

funqcionirebad rgolSi exmareba da saSualebas aZlevs procesis 

gaumjobesebisa, aseve upiratesobaa is rom, mxolod konkretuli biznes 

saWiroebebidan gamomdinarea SesaZlebeli eleqtronuli servisebis danergva 

da gamoyeneba, mxolod im segmentSi, im etapze an im rgolSi sadac es yvelaze 

metad sWirdeba an investirebadia biznesisTvis, rac imavdroulad 

eleqtronuli servisebis mravalferovnebiTaa SesaZlebeli. aseve SegviZlia 

davaskvnaT, rom uSualod biznesis CarTulobiT unda xdebodes mTavrobis 

mier biznesisTvis dagegmili eleqtronuli servisebis danergva, radgan 

biznesma ukeT icis realud droSi, romel etapze risi gamartivebaa misTvis 

prioritetuli, iqneba es sabaJo, deklarirebis, salicenzio, saregistracio 

gadasaxadebis gadaxdis eleqtronuli servisebi Tu sxva.  
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amasTan umniSvnelovanesia  biznesisTvis  piradi eleqtronuli sivrce, sadac 

SesaZlebloba iqneba Tavi mouyaros yvela xelmisawvdom servis, romelsac 

saxelmwifo sTavazobs mas. 

cxadia eleqtronuli bazrebisa da platformebis upiratesoba Tanamedrove 

samyaroSi, romlebmac realobad aqcies momxmareblebTan uSualo kavSiris 

eleqtronuli SesaZlebloba, sakomunikacio, momsaxurebis, sainvesticio, 

angariSsworebis platformebma da mravalferovani produqtebis 

eleqtronulma bazrebam xeli Seuwyo eleqtronuli biznesis ganviTarebas da 

decetralizirebuli kriptovalutebis Seqmnas. aseve Ria, daxurulma da 

kontrolirebadma  developerulma platformebma biznes misces 

SesaZlebloba Tavad Seqmnan eleqtronuli maRaziebi da platformebi, 

moawesrigon Sida marTvis procesebi. 

saxelmwifo servisebis SefasebisTvis da eleqtronuli mmarTvelobis 

ganviTarebis dasadgenad didi mniSvneloba eniWeba gaeros mier, yovel or 

weliwadSi, 2010 wlidan gamoqveynebul kvlevebs, romlebic SesaZleblobas 

iZlevian qveynebma saerTaSoriso doneze Seamowmon da daadginon, 

ganviTarebis Tu ra etapze arian ralur pirobebSi, sadaa gasaumjobesbeli 

maCveneblebi da rogori strategia unda eqnes arCeuli sawiroebebidan 

gamomdinare, eleqtronuli servisebis miwodebis srulyofisaTvis, asev is 

garkveul SejibrebiTobas warmoSobs, rogorc ganviTarebul ise ganviTarebad 

qveynebs Soris, gaaumjebeson biznes garemo da gacilebiT mimzidvelni 

gaxdnen investorebisTvis, romlebic sxva parametrebTan erTad eleqtronuli 

mmarTvelobis ganviTarebis dones aniWeben upiratesobas investiciebis 

ganxorcielebis procesSi. 

amasTan mnivnelovani rCeba sxva saerTaSoriso kvlevebi, qveynebis rogorc 

infrastruqturuli mzadyofnis, aseve arsebuli platformebis gavrcelebis, 

SeRwevadobis da dafarvis kuTxiT msoflios masStabiT, rac 

umniSvnelovanesi informaciaa biznesisTvis, axali bazrebis Seqmnisa da 

aTvisebis da  sxvadasxva tipis momxmareblebis gamosavlenad. Tu romeli 
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mimarTulebiT viTardeba cifruli samyaro, uSualod biznes sferoebi, 

romeli bazrebia auTvisebeli da ra rCeba mTavar gamowvevad xvalindeli 

biznesisTvis. mniSvnelovania daskvnebis gamotana saqarTvelos maCvenelebidan, 

romlebic qveynis ekonomikuri da politikuri ganviTarebidan 

damakmayofilenlad SeiZleba Sefasdes, rac myar safuZvlad SeiZleba miCneul 

iqnas qveynaSi eleqtronuli servisebis Semdegi danergvisa ganviTarebisTvis, 

romelic qarTul bizness, saxelmwifosTan erTad axal perspeqtivebs gauCens 

saerTaSoriso doneze ukeTesi pozicionirebisTvis da Tavisi mniSvnelovani 

rolis SesrulebaSi, msoflios ekonomikur sivricis mowyobis procesSi. 

kvlevis Sedegad gamovlenilia da dadasturebuli, arsebuli teqnologiuri 

miRwevebis  mniSvneloba eleqtronuli servisebis ganviTarebaSi da 

Sesabamisad biznesis Seuqcevad winsvlaSi, aseve cxadi gaxda ukve arsebuli 

servisebis transformacia mobilur samyaroSi, qlaudebiT Semosili sacalo 

da sabiTumo vaWrebi Tu momxmareblebi , kidev ufro maRal doneze servisebis 

ganviTarebaze miuTiTeben, kidev ufro met moTxovnebs uyeneben Tanamedrove 

biznes da axali gamowvevebis gariJraJze, amosuTqvis saSualebas ar aZleven,  

SeaCeron gardaqmna cifruli mimarTulebiT. 

imavdroulad aZleven SesaZleblobas arCevani gaakeTon programuli 

uzrunvelyofis mravalferovan produqtebSi, danergon da gamoiyenon isini 

biznesis prioritetuli, strategiuli miznebidan gamomdinare. 

mniSvnelovan sakiTxad rCeba informaciuli usafrTxoeba, rogorc misi 

mopovebis ise gacemis TvalsazrisiT, iqneba es biznesis komerciuli 

faseulobidan gamomdinare Tu, uSualod momxmarebelTan urTierTobaSi, aseve 

Sida struqturuli gamarTulobis procesSi, saSiSi, potenciuri xvrelebi, 

romlebic SesaZloa arsebobdnen biznes informaciis dinebis procesSi, 

identificirebuli da daxuruli unda iqnas. Sesabamisad aucilebelia 

oficialuri programuli uzrunvelyofis gamoyeneba da ISO standartis 

serTificireba biznes kompaniebis informaciul-struqturuli bazisa. 
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kvlevis Teoriulma nawilma aseve cxadyo eleqtronuli biznesis, kerZod 

eleqtronuli komerciisa da eleqtronuli Sesyidvebis ganviTarebis mzardi 

dinamika, naTeli gaxada gansxvavebebi tradiciulsa da eleqtronulad 

warmoebul komerciaSi. aseve miuTiTa eleqtronuli biznes modelebis 

upiratesobaze, ufro swrafi, moqnili da zusti urTierTobisTvis biznes 

subieqtebs Soris. gamoavlina eleqtronuli komerciis mniSvnelovani 

kategoriebi, sxvadsxva barierebis daZlevis gzebi da aCvena upiratesobebi 

eleqtronuli marketingis, rac sacalo da sabiTumo vaWrobis mzard 

tendeciebSi SeiniSneba. 

saqarTveloSi eleqtronuli mmarTvelobis ganviTarebis tendenciebi 

erTgvari miniSnebaa servisebis Semdgomi ganviTarebis mniSvnelobaze, dRidan 

maTi danergvisa da gamoyenebisa gamovlenilia rigi xarvezebi da 

SemuSavebulia rigi rekomendaciebisa, romlebic nawilobriv 

gaTvaliswinebulia servisebis miwodebis procesSi. 

Tamamad SeiZleba iTqvas, rom qarTuli finansuri marTvis sistema da 

eleqtronuli Sesyidvebis platformebi, aseve iusticiis saministros 

Sesabamisi ssip-ebis mier SemoTavzebuli servisebi msoflio standartebis 

Sesabamisia, Tumca biznesisa da zogadad  sazogadoebis ganviTarebis 

kvaldakval isinic daxvewasa da gaumjobesebas moiTxoven, gaeros bolo 

kvelam aCvena mciredi regresi maCveneblebSi, rac swored saerTaSorisod 

arsebuli konkurentuli garemos Sedegia, radgan am ferxulSi Cabmuli 

saxelmwifoebis umravlesoba mudmiv mcdelobaSia gaaumjobeson, 

eleqtronuli servisebis ganviTarebis maCveneblebi, es absoliturad jansaRi 

procesia da saqarTveloc Zal Rones ar iSurebs, rom ganviTarebis maRali 

niSnuli SeinarCunos. 

gaumjobesebulia infrastuqturuli mowyobis maCveneblebi, rac internetis 

gavrcelebaSi da erTi fanjris principiT, servisebis miwodebaSi gamoixata. 

moqalaqeebisTvis minimizirebulia biurokratiuli barierebis etapebi, 

saxelmwifo servisebis miRebaSi, Semcirebuli aseve korufciuli garigebebisa 
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da sxvadasxva manipulaciebis ganxorcielebis SesaZlebloba, sajaro 

moxeleebis mxridan, dazogilia uamravi, sabiujeto da sxva resursebi 

servisebis miwodebis procesSi, rac udavod misasalmebeli movlenaa da 

naTlad miuTiTebs pozitiur rolze elservisebis gamoyenebisa. 

naSromis Teoriuli da eqsperimentaluri Sedegebi gviCveneben biznesis 

mxridan servisebis miwodebis garkveul ganviTarebaze, romlebic sferoebis 

mixedviT sxvadasxva donezea. yvelaze ganviTarebulad aqac sabanko seqtori 

unda miviCnioT, romelic rogorc fizikur ise iuridiul pirebsa Tu 

saxelmwifos exmareba, absoliturad gamWirvaled, swarfad, moqniled, 

resursebis dazogviT moaxerxon finansebis marTva da finansuri urTierToba, 

rogorc erTmaneTTan ise saerTaSoriso doneze.servisebis gamoyenebis 

geografiuli Tavisufleba, garkveul wilad xels Seuwyobs inteleqtis 

gadinebis SeCerebas qveynidan , radgan izrdeba lokalurad dasqmebis Sansebi 

elplatformebis meSveobiT.  ganviTarebulia internetbankingi da sxva sabanko 

produqtebi, romlebic saerTaSoriso standartebis Sesabamisia. amasTan 

gamartivebulia gadaxdebis sistema, romelebic advilad miiRo da alRo auRo 

momxmarebelTa uravlesobam. eleqtronulad ganviTarebulia mcire da 

saSualo sesxbis gacemis platformebi . 

sxva sferoebSi  servisebis miwodeba ganviTarebulia, ZiriTadad oficialuri 

veb gverdebis saSualebiT, romlebic Tavis mxriv daxvewasa da adaptirebas 

moiTxoven. aRsaniSnavia mobiluri aplikaciebis ar arseboba, biznes 

seqtoriSi warmodgenili sxvadsxva kompaniebis mxridan. 

naSromSi moyvanili Teoriuli Tu praqtikuli kvlevebi cxadyofen, rom 

saqarTveloSi eleqtronuli servisebis ganviTareba da gamoyeneba 

garkveulwilad saSualo donezea, sxva qveynebTan mimarTebiT saerTaSoriso 

masStabiT, Tumca arsebuli servisebis gamoyeneba cxadyofs elservisebis 

mniSvnelobis gaazrebas subieqtebis mxridan da swori mimarTulebiT svlas 

servisebis Semdgomi ganviTarebis  da aseve misi negatiuri Tvisebebis 

aridebis kuTxiT. 
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> rekomndaciebi Seexeba, arsebuli saxelmwifo Tu kerZo seqtoris mier 

mowodebul servisebSi, informaciis erT interfeisSi, ufro srulyofil 

integracias, biznesis ganviTarebisa Tu ucxouri investiciebis mozidvisaTvis  

savaldebulod miCneuli informaciis gamovlenas da ganTavsebas, ama Tu im 

produtis  sxvadasxva saxis, ucxo Tu adgilobrivi momxmareblisTvis ukeT 

SeTavazebis mizniT. sadac srulyofilad iqneba gaTvaliswinebuli, 

magaliTad sakuTrebis uflebis, samarTlebrivi, sagnobrivi da nivTobrivi 

unakloba, konkretuli produqtis mTavari biznes maxasiaTeblebi,  magaliTad 

savargulis sasoflo  Tu arasasoflo daniSnulebis vargisianoba, 

dargobrivi Tu sxva funqcionaluri datvirTvis Sesaxeb informacia da sxva  

saxis swrafi srulyofili informaciis  gacvlis SesaZlebloba da 

xelmisawvdomoba. 

> aseve sagadasaxado deklaraciis, saxelmwifo Sesyidvebis, notariuli 

servisis, sajaro da biznes reestris, sxva saxelmwifoSi registrirebul 

biznesTan urTierTobisTvis, saWiro servisebis gaumjobesebis kuTxiT, 

aucilebelia servisebis xelmisawvdomoba adaptirebuli iyos biznesis 

saWiroebebidan gamomdinare, da gaxdes maqsimalurad eleqtronizirebuli 

dokumentbrunva mxareebs Soris, maTSoris adaptirebuli iyos SezRuduli 

SesaZleblobis mqone pirTaTvis da informacia ganTavsebuli da gacvladi 

iyos sxvadasxva ucxo enebze, Sesabamisi ekonomikuri sivrcidan 

gamomdinare,rogorc inglisur, aseve rusul da sxva saerTSoriso enebze. 

> saxelmwifo servisebi unda iyos xelmisawvdomi, qveyanaSi arsebul 

umciresobebis enebze, romlebic aseve umniSvnelovanes rols TamaSoben 

adgilobrivi Tu saerTaSoriso biznesis gamnviTarebaSi, raTa SeeZloT 

swrafi, moqnili da advilad gasagebi urTierTobebi hqondeT saxelmwifosTan 

sabaJo, sagadsaxado Tu sxva deklarirebis procesSi. 

> unda dainergos da masiuri xasiaTi mieces cnobierebis amaRlebas 

servisebis ganviTarebis aspeqtSi. 
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> aucilebelia biznesma aqtiurad danergos mobiluri aplikaciebi da amgziT 

uzrunvelyos urTierToba momxmareblebTan. 

> aucilebelia arsebuli platformebis aqtiurad gamoyeneba biznes 

interesebidan gamomdinare, maT Soris rogorc developeruli, ise socialuri 

qselebi, romlebic aqtiuri sareklamo da sxva tipis marketinguli 

gadawyvetilebebisTvis ualtrnativo saSualebaa. 

> unda daixvewos da ganaxldes saganmanaTleblo resursebi informaciul-

sakomunikacio teqnologiebis danergvisa da gamoyenebisTvis biznesSi. unda 

Seiqmnas Sesabamisi saganmanaTleblo resursebi da infrastruqtura, jer 

kidev zogadi ganaTlebis doneze, moswavleebs unda SeeZloT fexi auwyon 

teqnologiebis ganviTarebas da aRniSnuli gamoiyenon, maT Soris saswavlo 

procesSi. 

>unda gagrZeldes muSaoba qveynis sivrciTi da infrastruqturuli mowyobis 

kuTxiT, sadac prioritets qveynis sruli internetizacia warmoadgens. 

> unda moxdes siRrmiseuli kvleva da Sefaseba arsebuli saxelmwifo 

servisebis efeqtianobisa, ara mxolod finansuri danazogebis kuTxiT aramed 

socialuri da garemos dacviTi sargeblianobis mimarTulebiT, radgan 

dazogil drosa da transportirebis xarjebTan erTad, magaliTisTvis 

imavdroulad mcirdeba  transportirebisTvis saWiro sawvavis gaxarjviT 

gamowveuli gamonabolqvis raodenoba, aseve mcirdeba  satransporto 

SemTxvevebis riskebi, romlebic umniSvnelovanesi faqtorebia adamianis 

usafrTxo da jansaRi garemos Sesaqmnelad. 

> sasurvelia sajaro reestris eleqtronuli warmoebis procesSi 

,maqsimalurad iyos yvela SesaZlo informacia gaTvaliswinebuli konkretuli 

uZravi Tu moZravi qonebis aRricxvis dros, romelic aRniSnul qonebaze 

sxvadasxva uwyebebSi arebuli informaciis erT interfeisSi integraciiT 

iqneba SesaZlebeli. magaliTad sakadastro rukaze datanili uZravi qonebis 

identificirebisas sakmaisia kursori mitanil iqnas qonebis wiTel xazebTan, 
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avtomaturad iqve ixsneba fanjara, sadac Cans informacia mflobelis Sesaxeb 

da qonebaze sakuTrebis uflebis warmoSobis TariRi, magram es sakmarisi 

araa, radgan sasurvelia sainformacio velSi Candes informacia 

yadaRa/giravnobis, movaleTa reestris, aRniSnul qonebaze sasamarTloSi 

mimdinare SesaZlo davebis, keTilsindisierad  warmoSobili sakuTrebis 

uflebis Sesaxeb, aseve qonebis funqciidan gamomdinare, sasoflo sameurneo 

daniSnulebis SemTxvevaSi, savargulis SesaZlo sargeblianobis Sesaxeb, 

rogricaa magaliTad: wliuri naleqianobis, mzis moqmedebis xanrZlivoba, 

samelioracio sistemuri zolis arseboba, arteziuli wylebis arseboba, miwis 

mJavianoba, ra kulturebi SeiZleba gaSendes da ase Semdeg, sxva biznesisTvis 

saintereso informacia, arasasoflo da komerciuli farTebis SemTxvevaSic 

analogiurad, dadgenili unda iyos sabazro Rirebuleba, ganaSenianebis 

perimetris komerciuli Rirebuleba, SesaZlo komerciuli daniSnuleba da 

sxva. rac biznesisTvis umniSvnelovanesia gadwyvetilebis miRebis procesSi. 

aseve sxva informacia, aqedan zogierTi informacia mxolod amonaweris 

ganaxlebis SemTxvevaSia xelmisawvdomi, rac biznesisTvis mouxerxebelia da 

xarjebTanaa dakavSirebuli, radgan SeuZlebelia SerCevis procesSi yvela 

amonaweri ganaaxlos da amaSi damatebiTi xarjebi gaswios biznesma.  

> aucilebelia biznesis dazRveva, maT Soris im digitalizirebuli sistemisa 

romelsac biznesi iyenebs sxva uZrav da moZrav qonebasTan erTad, radgan 

mwiri da naklebad socialuri saxelmwifos pirobebSi narCundeba maRali 

riskebis warmoSobis albaToba, romelmac igi SeiZleba srul gakotrebamde 

miiyvanos. 

> sasurvelia dainergos eleqtronuli sayovelTao dazRvevis servisebi, 

romlebic uzrunvelyofen, rogorc saxelmwifo programebis, ise sxva 

samedicino procesebis gamWirvaled da efeqturad warmarTvas, samedicino 

dazRvevis baraTebSi unda inaxebodes informacia pacientis janmrTelobis 

arsebobis Sesaxeb da iqneba es kerZo Tu saxelmwifo klinika, gauadvildes 

pacientis marTva, rac xSirad sicocxlis riskebTanaa kavSirSi, radgan 

pacientis anamnezis yoveljerze kvleva garkveul dros da sul mcire 
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sakancelario xarjebs moiTxovs, rac gadaudebeli samedicino daxmarebis 

gawevisTvis Semaferxebel faqtors warmoadgens. 

> sasurvelia moxdes samoqalaqo reestris onlain warmoeba, moqalaqeebs 

Tavad unda SeeZloT registraciis gavla an moxsna onlain reJimSi, rac 

samisamarTo  samisamarTo monacemTa bazisa da Sesabamisad saarCevno siebis 

daxvewas Seuwyobs xels. 

> unda moxdes saarCevno procesis eleqtronizacia, saarCevno subieqtebis, 

adgilobrivi da saerTaSoriso sadamrkvirveblo misiebis, saarCevno 

subieqtebis warmomadgenlebis eleqtronuli registracia, aseve kenWisyris 

procedurebis srulad an naxevrad eleqtronul formatSi gadayvana, rac 

xels Seuwyobs procesis gaWirvalobas, aamaRlebs ndobas saxelmwifo 

institutebis mimarT da dazogavs drosa da finansur xarjebs biujetidan, 

gazrdis arCevnebis legitimaciis xarisxs saerTaSoriso doneze, Seqmnis 

winapirobas ukeTesi da stabiluri mmarTvelobisa da gaaumjobesebs 

sainvesticio garemos   saqarTveloSi. 

> dasaxvewia sakanonmdeblo normebi eleqtronuli biznesis warmoebis 

xelSesawyobad da kriptovalutis SesaZlo mimoqcevasTan dakavSirebuli 

regulaciebis dadgena. 

> misasalmebelia bloqCeinis meSveobiT sajaro reestris warmoeba, rac 

bizness mZlavr stabilur garantiebs aZlevs sakuTrebis uflebis dasacavad, 

Tumca gasaTvaliswinebelia blokCeinis, rogorc Seucvladi, 

decentralizebuli, avtomatizirebuli da damoukidebeli kompiuteruli 

qselis, mosalodneli ganusazRvreli gavlenis warmoSoba sabanko sferoze 

da finansur Tu ekonomikur industriaze saxelmwifoSi zogadad, radgan 

saxelmwifoSi geografiis armqone interneti da masze damyarebuli msgavsi 

eleqtronul servisebi, rogoricaa mainingprocesi, Znelad Tu daemorCileba 

saxelmwifos iurisdiqcias Tu iurispudencias, miTufro roca sakonstitucio 

sasamarTlom oficialiri vebgverdebis Tavisufali wvdoma garantirebuli 

gaxada qveynis masStabiT. 
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 > aucilebelia sifrTxilis gamoCena kriptovalutiT (biTqoini) 

vaWrobis/investiebis SemTxvevaSi, radgan is eqsperimentia da misi fasis  

swrafi zrda, masSi xelovnurad swrafad mzardi investiciebis Sedegia, 

romelic piramidas waagavs da erT dRes Tavisuflad SeiZleba CamoiSalos, 

aseve warmoiSvas mcdeloba misi garkveuli regulaciebiT SeZRudvisa da sxva, 

Sesabamisad iq kargi ekonomikuri intuiciis arqonisa da riskis gawevis 

gareSe rTuli iqneba konkretul drosa da sivrceSi, garkveuli, myari 

kapitalis Seqmna. sagulisxmoa aseve ra mohveba biTqoinis mainingprocesis 

dasrulebas da vin da rogor moemsaxureba arsebuli eleqtronuli 

safuleebis tranzaqciebs blokCeinSi.    
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danarTi 

danarTi N: I 

 

 



 

193 
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danarTi N: IV 
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danarTi N: V 

 



 

197 
 

danarTi N: VI 

 

danarTSi warmodgenili yvela cxrili Sedgenila avtoris mier [151] da [152] 

wyaroebis monacemebze dayrdnobiT. 
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