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byl 9(ymdl s sopgoemgdl O®MogHmmdsl Mm@ ob 398 YOm0 gHmESTm Jowgdegen

X398l dm@ol, hggumgddog o3 XgYngol dmdbdo@gdangdo s  3@MmEYJiools
dFomdmgdangdo Fo®dmowagbgb. 0dobosmgol, Gmd sbgmo gOmogOmysigms dmbogls,

3odm0yggbgds  Lbgoslbgs  @odol  Sgmsmgm@dgdo , @oms  dgoddbols dobdBodyg®o
Jbgengdo  dmIbIs@gdangdols s @glydlgdol, @mIgemoi IJmmbmgbols dgdmbgggsdo
bgedolo(gomdo  odbgds  YO®og@msdmogdyeo  dobbgl  Lydogd@dgdolbmgols.
3eo@Rm®dgoo  Jdbosh dob@gdl  JLgerydo  gg89JHgdom, GmIgmoi  dImIbIs®gdargdls
9JOmdobgmmsb  0b@g@sJzools o BASbboJ300l  Lodgogmgdsl odanggl. dogogomop

Omam@oios: Facebook, Uber, 56 Alibaba, Lows 60bbgl g@mogdmmds s 0bggbdo®ols
353mbd®mengds  9.F  ,Supply  Chain,(dofmegdols  abom) ©s  o@ »linear
businesses,,(30®©s3000 d0bbglols gm@Iom) brgds. 3go@Bm®Igdols dgdmbgggsdo gg@
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3590309496900 303039 gd e RMsbol, Fermdpg Fo@mdmgool  Lodyoggdsl, @opasb
3eo@Rm@dgoo  Jdbosh Y@mog@mgogdodols Lodygsagdsl.

Foddo@gdgeo 3ars@@m®mdgdo so030agogb YOmog@mmdsls bobbgloggb@gdl dm@oli ©s
byl 9Fymdgb  BOsbbsJ300l bodxgdol dgdEomgdsl s Lodygomgdsl odgnggs oty
0bmgooy®o  goMgdml  dglsddbgmse.  sbogno  bsgmdygbogozom  Ggdbmamyogdols
3o3mhgbs  3eno@Bm®@dgbols dol'd@odgdol asb@wsl 0fgg3l, Go3 G®oozoygm dobbglls
o dgydemos, Sbggg  3b0dgbgermgobos ggoblmgrgl, MM 3as@gm@ds dobbyldmwgeros
> sModbmmme  Ggdbmmmagoy@o dow§ggs. ssdosbgdol bsfoamo IgEmdsl ¢dggel,
OmEs  obobo 3o Bm@dsl  Jmdo@y®  S3amogoiosl  ob ggdag90l  somgdgb.
3o Rm@Ads 5@ 5ol Ibmgme  3OMy@sdygmo  YbOYbggaymaol bofoemo. gl s@ols
3033 gJby@o  bobbgl dmwgmo gangdB@mbyamo Lg@golbols Loboo dgdmmsgsbgdygeno,
Omdganoi  JIbol  bodgogmgdsls ©55353doAmlb  dmdbdodgdgangdo s  3OMm©YJ3ool
doFomdmgdangdo.

439e0obg bdodow @g@mdobol ,, 3eoGRmM®IST s@slfm@o 2obdo@mBgds agbpgds , GmEs
Il 3Oma@sdgeo  Yb@ybggarymxzols  gOm-ghmo  0bGgy®odgdygmo  3mI3egdBol
Esboboslbosmgdeom  0ygbgdgh.  dopsmoms Software-as-a-Service  (3®my@sdyao
9bOYbggymas Gmamei bgdgobo) (SaaS) 3md3dsbogdo, @mIamgdoi 5333039096, G®I
doo ofgm LEOymo 3gos@gm@ds X - Lmgol, sbgm dgdmbgggsdo Lodygs 3go@gnm@ds
dbogme , Geym®Og  dod39dobygmo  Fgmdobo obg  godmoygbgds, Gmym®i  bgdmm
g3obligbgm gl SaaS 3md3sbogdo 5@0sb Jo@sdo®o dobbglol dodwggdgdo, olobo >5@0sb
Ba9dbmemyoyg@o 3GmEY]Bgoo s s Jlgagdo s AMam@ 3 olgmo dom o@ oshbosm
bodxgool Lodygoamgdgdols oMgdyemgdosms bLEOYJH YOS ©s Rydgdegdbey®o g3mbmdogs,
OmIganog 3R Bm@dol Omam® 3 d0bbgl Jmegal Fomds@dgdbymsw oJ93L.

sbggg Logod@omos, @M oG Rm®dol wobsobo @ bodbsogl Ibmenme Bydgdwgde o
B9dbmemaool dgddbol, 5@odg ol s@ol goosbmdgds s dgddbols dglsdangdamds
LOygaymxzgommo d0bbgl dmegamols  gbobgd, @mIganog Jdbol Lsgmdybogsgom  Jlgaols
5dgbgdols Lodgogmgdsb.
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90 9dBOmbymo 3o gm@ds,  @mam®a3  dobbyl  dmwgaro sbogno  o®  s@ols.
Lbobsdgoagdo ol olgmogg sbogmgobos, OmMam@E mogoE sesdosbols (30g0gobsiEoss s
OMdgeloi byga 9306, (odbyando, s@gym bLogod®m  dmgebgdsdoyg, d5bOmdgdsdwy
> 59Jaombols Lobangdedwyg dogysgs@m. Fomdmowaobgm dsbomo dggen @mddo, Lows
65b@0ls Agemdgamo 5JoMoggdl wobemgdsls s Logod@m xoby@gdl gok®gdby, gok®gdo
30 mog0lbdbdog  Sbmogligdgh  Logmbgerls o8  Logod@dm  mdbdogd@gdby, w@obagdls oy
x0by@gddo, d5b@ol  dgamdgano Igdegy ©J399690L dob@ols dglobgd 0bxgm@Isiosl
s>  doygfmegol  Imdbdo@gdangdl  dosdy@mb  Iol. FmIbIsMgdgergdo  Jmobdo®gb
LoJmbganls, Gmdganlbsi gok®gdo o dFo®dmgdemgdo Lmogobmdgb. gl 3as@gm®ds, o9
‘dgdmnbgggsdo d5bo®o >0l Lodygogmgds,  @mdganoi  dmdbdodgoemgdols @
dVomdmgdegdol  @o3o3dodgool  abom byl ¢fymdl o3 goggmom  ®m3gHezosl  (
3od@Mbsls) .

d9-20  Loygybgdo, bggb gbogdom dobbgl-3grs@@m®mdgdl Logod@m (39b@®gdls s
>9Jaombols  Lobengd@o.  olbggg Gmamei  domo  [obsdm@mdgwgdo, gl dobbgligdoi
Logok@me  dodomse 53900l dgbmdgdls o Abpsgl swaomgdls 0g4gbgdgb, bmenm
0535 353doMgdemo  Bgdbmemaogdols Fysenmdboon  gan-3ens@m®dgol  dgydaosm  bgao
YgaVgemb , ©ogbdo@mb aoyomgommmb gok®mdbs, ©939b@®o0bgoymo  LsgmdybogoEom
Jbgangdomn dmbodygdgerg  300goL. dgogao olss, GM3 3eos@gm®mdgdol Lsdygsggdom
930939b09bHMEO  Sgo@Egds  YOMOJNMNYS(330M0  M3JAS30900  Logod@m 53963 gl
Jodol.  Lfméago gbss  bogydggano  0dols, @md  bogmdybogs@om  @ggmengiools
300md96d0, d0bbgl-dmegamo  dams@Bnm@dols Fgdbmermaogdols obdo®gdomn dgodargds
500, @Mam®O3 @o®gdygeo Lsdygomgds dobbgl gOHMogHnmbolmgol.

Lobmyomgdol  gobgomedgdol  d0dwobody  Bgddol  30@mdgddo, Lododm  ofbgds
5dmEgbodg  momdbs, @OMI  JEs@RMOIgdol, @OmmAE  dobbgl  IJmegegdol  LEY@o
505330Mgds dmbegl s doomml olobo Lobmysmgdol Godmnm [oggods.

50bbglidams@dym®dgdo dgdegao Lobobos: dogbgosgs odobs, @M yggans 3@s@Rgm®ds
boxyydggerdo JoMomsos gOmMbso® bobbgldmegerls 0bos@godl. dsm dm@ol dsobz s@ols
3oblbgoggds. 3380930l V0 gao© aodmgan gbognos Lbbgowolibgs Lobols
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b0bbglidans@Bnm®dgdo, GmIan gdo(3 ‘dglodgn gdgaos oA bgb AO(3380 0000
3905309005 @ 3oM0 96950l dgbodagdenmdgdols Bodgdols dobgogom.

1. Imdbobyy@gdols  doboo. ( Services marketplace: a service)
2. 36m9]3 900l dsbomo /gogoggdol dgmomgm®ds/  (Product marketplace)
3. goabol/sbyo@olifm@gdol daomam®ds (Payment platforms) payment (P2P or B2C)

4. boobgglBoEom 30 omBe@do (Investment  platforms)  o3yeoo 30bsbly®o
0bLEH®YIGbRgdol Lobsigamme ob 0dbgds gl bobbgls Foano/bsgyms®o gsdodswo , Lglbo
0y bbgo.

5. bo@osgry@o Jlgergdo (Social networks).

beEosgyg@o JLgero, Omdgerdoz doM0mSO ®doy0 0g3oolk dJmby
3500296960/ FMobboJ30900 brgds g.f (friending) dmwgano 0b@Fgdsjioob.

6. LogmIybogoom 3ensmgm®ds (Communication platforms).
300053000 bemEosg®o OmogOmmds: dogy: dg@gmdobgdgdo.
7. 35630m5( 930l / ©g39em3gO o Jgsmgm®dgddo ( Development platforms).

oby@@o  3obgzomoMgdols dEsmyxm@ds: 3Omy@Msd o YbAybggarymags dmbso3gdgd by
{gomdolbs, ®mam® i3 Fgbo dodoobo®gmdls s3aogsiools 39dggmdom.

(Closed development platform) software built across access to data (usually via an API)

3MbAOM@oMgooo  2obgoma®mgdol  Jgomxm@ds:  3GOMyAsIgmo  PbOYbggaymas
3MbBOMmEodgdo©  0b@ga®odgdbya  asbzoms@gbols gomgdmdo. Controlled development

platform: software built in a controlled, integrated development environment.

005> 3gomym@ds (Open development platform ) wos @gbyy@lgdo o ggobem 3Gma@sIyeo
9OOPbggOFo.
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8. 9¥ Dogmoglosbo 3gmsmem@mdgdo. Content platforms dobss@lmddogo/  dogmogbols
3o gm@dgdo.

9. Lm@osgryg@o  Ddoboss@lols 3as@dgm®dss, @mdgendo Jo@omoo  G®sbbszogdo
sbhogro 3oMEBbom@gdoly/s@sdosbgdols s@dmhgbsbgs 3mb96E®0M b o/m@ogb@odgdyano.

10. dgos  Joboo@lol Sas@gm@ds, @mdgeToi  doGomswo BMsbbsi0gd0 sbogno
d9095/3503bom@gdols s@dmhgbsbgs 3mb3gbE®mo®gdyana/m@ogb@omgdyao.

30mEyJAol s ImIboby@gdols 3ens@nm®@ds: (commoditized) 3gno@Bm@ds, G™Igendocs
303000boMgmdl 3OmEyJdol ob IJmAbobydgdol goigms Gmdgebsn ofgl aoMg399e00
dobolboomgdemgdo, @odgbodg bodobmgoligdgds, @mIemgdoi  oblobwgmsggb bodmolibls
dmdbdo@gdgammomgol s 3 Bodol  3@omym@dsby  dglodgrgdganos, bo@olboms s
©560dbyya gdbom 9Omdsbgomols b oglo 309 JBgd0l ‘dgdgbo Lbgoswslbbgs
3M33560gd0bogob, Fgdmmsgebgdygemo 3GmEJHgdo dbm@me gosligdbom asblbgsgogdosh
9gOmIsbgmoligeb  ©o  3md3sbogdo o3 3o Bm®dgoby oo olgdl  g9d  0dg@gb,
(50356 3mb39@96Bgd0  aogoosh Ilasgl 3MmEyAL swgomse, Sdo@md  doGomsEsw
olgdol  jmbyydgbigos s dgbsdsdolow 30mEy]dgdol  3mIgdEos@mobsizos
d0d0bomgmdls by golgodols gm@gd@odgods , wofgge.[132]

(non-commoditized) 3gro@gm@ds,  @mIgandocz d0dobo@gmdls  3OmEyJdol b
dmdboby@gdol  aoigews,  Omdgbsi  oJgl oo @omgbmdol  dgbsdsdolo
dobobosmgodgrgdo, Gmdgeroi goblaobmg®mogh bo®olbols 3mdbdomgdgerolimgols.

3eo@Bm@dgools  sbsgmobolmgol, domo  gensbogoizodgds o0dbgds  bsmgaro  bydsmol
dmdigdo. (ob.gbG®ogo : 2)
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gbGogno: 2

BendlisbmfMatol Bebemo @ @goTeegfemo
s

UBER, TOMIGHT, AIRENE
Tridium, fitbit, salesforce

Sreped ol taThafo
AMAZON, EBAY, ETSY 3mbgformofgisoo
EoEITrSgrmere Jerdm e
DIL@ ol Serheeatds los, Android, Windows, GooglePlay
PaiPal, Square, LevellP, GooglaWallet
CircleUR Prosper, LendingClub
003 @3l gfrrero Ieeadmras

Legosernfo Jugerol Sorsdmmds Android, GooglePlay, Linux.
Facebook, Linkedin, renren, Nextdoor

BobasMlmdMogo (content)

T e T
bazradnbogsgor Senadymeatads Instagram, twitch, amazonkindle,
Skype, WhatsApp, Viber, Wechat Youtobe, Medium

Vygocm: [132] dmbozgdgdol boggydggan by dgoegbogno 3b®ogoo.

obggg  Logyerolbbdms, @md  dgbsdsdolo  dobsbosmgdengdols  dJmbyg,  dLmggeromdo
35803980 90900 30 oG RM@IGo0©sb, Omdgeno(3 Bodgedos domomgdyano,
303mo@dobodgoymos  dspomomse  Uber o ©s  Amazon-o, -0,  boge
5@ 30mdmoEobodgdyaos AirBnb -0 ©s Etsy-o.

LIV gmgd@®mbygmo  Lghgobgdol gog@3gmgdol ymmdsmado @gbregb30gd0

9 9dBOmbymo  Lgdgolgdol  aog@3gegds  badgodml  dobTdGodom  aobybdgansw

d0dobo@gmdl,  GOmym®O3 gegldOmbymmo  FdoGmggemdols  olyg  gargJBOmbyeo

3M3gd ool Lobom.  gangd@@mbyano  dds@mggamdol  aenmdsgrydo  Ggbogbogdols

dodmbogngolbmgols  3b0dgbganmgsbo  0dbgds  gog@ml  Lm@osgygdo ©s  g30bmdogyco
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©9390@>dgbHol dogd ygmgger @ [gmofseTo ho@o@gogmo @gagms@gmo 33939000

dggagool  sbogrobo. 2016 (gaol  asdmdggybes  ggengges Laemdsgry@o  gao-
ddodmggembols  dodmbogrgs  Bobsblyy®o  ©s  ggmbmdogydo  3@obolol  30®M™bgddo®.

OMdgoi3  HOooogmse  dgdegy  30ModgH®gol  dJmoegs:  mbamsob  Lg@golgdol
0bwgJlo (online service index), gengd®Ombyeo hoBnymmmbol obpgdlo (e-participation
index) bo@ g0 g3mdgbogsom 06g@5LBOYIBOL 0bgJlo (telecommunication
infrastructure index) o oEsdosby®o  go30@Gomol  0bpgJlo (human capital index). ).
90 9dBOmbyamo  Lgdgolgdol  gobgoms@gbol  mmb  gBs3l  asdmembgggb,  glgbos:
05353300950 ©mby,  (AmEs gbodsdolo ggd a390wgdol dogd b ybggerymgoaos

m®@3db®ogo g gdB®Ombyamo 3mdygbogsizos 0y 0bGgdoios Lobgadfogm ¢fygdgdls o
doJogsdggdl dm@ols.)

B®bLboombogry@o ©mby, (AmEs bodmsg®mdm 398 3390w©gdbg dmdsmsgggdbolbmgols
bgandols§gemdos I IRTOT NYETON ddo@mggenmdoby, Loy o@m 3mgodogoby,
Lo 3obmbdpgdam  3GmgBgdbg s  0bo0sB0ggoby,  Jmomsdggdbobmgols  Lako®m
0blhGYJ3ogddy 09 ©mggdghBHgdby,  oOLgdga  Losbargdby  wo  wesdJoggdym
0653m®@35305by.

359dxmdgligdol @mbg (OmM@Es Lodmogtmdm 39d 3390©gdo  m®Ib@ogo  jmdybogsiool
QoM gddo  PbOYbggEygmeyxgb  dJngdomsdgms  ho@mygmmdsl  Loaxs®em  dmgnodogzol

aobbm®0gmgdsdo,  odagggh  Lbgoseolbgs  Loboli  gangd@®@mbyao  0b@gmsdiools
B®obbo 30900l gobbmdzogagdol, Lododm gm@dgools Lodmsgdmdm bgdos®mggdols s

03960900l hodm@Bgodmgols s s@godmgol, obggg  gergdBOmbymmae  s®hggbgddo
dmbofoagmdbols  dglsdangdamdbol) o  oyg@oergdgmo, o039 ULofyobo ©mbg. (Gm@Es

>OLgdmdL 9093963 M@0 0653@>LAHOYJH YOS m®db®ogo 980 9JBOmbyemo
YAN0gAmmdolmgol s 0bxgm@Isizool goigeolingols).

Log@modm@olm  dobIFodomn  s>@bodbyan  ©mbggdl  @odmegbody  Jggysbs oy

53004mxzogdl s  dgodergds  omggol, Gmd gl 3OmEglo  Igedogo  wobggfgel

9J3990 9050 9ds,  mommb  Lg@golgdol  FoMogeag@mgbgdowsb  ©s  gobbm®ogmgdols

3bgd0ob 0dmdoboty,  sSbggg Lbgowolbgs J399bgddo goblbgoggdyemo 3maodozyco

09 A9dbogn®o 300mdgdols aodm. 0b@GgMbg@dds dgbodgrgdbenmds dobis 3merodogzmbgdls
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Ibpogloe 2014 Faoobs Hobl doswogno o dgydiggoo  dgdodgdol  Ggbpgbios  g-
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‘dgbgdom L{Osgs© s@dmhbeg dmdbdo®gdgamms dmdboby®gdol 0obsddOMIgemsb, ol
6goobdog® @M, bmeoem Bank of America 53 mosgolo click-to-call “Teller Assist” oo 3e003g
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Agoma®  Logmzgdo ol aobdsgamdsdo  gOmdsbgmmsb  0bBgdsjioolbs s
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ebg ( Infrastructure as a Service (IaaS))

Jeoonwols Jggos mby, o Gmaymai Fgbo LOYo 3md3oydgageo NGRS
> Jlgeol 0bg@sLEA® B Y®s, goaGgomydo dsbfobols gm@domss dgdmmsgbgdoamo
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59000569696 s dod@ow el gdobosb.
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3obg0ma@gdodo,  Lgdgolgdols Gmdgams  dmIbdo@gdbengdols  Goibgo  E@omo g
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9bO9bgggmasls dmdbdodgomolngol, Goasb ©ods@Ggbomo 0bxgm®IsiEos, GMamA03
o0l dmdbIoGgogols  syomdEgdodgmds s  dsbmeb sz dodgdygamo  Jlgergdo
06x3m®@ds300, ‘dgoden gdo 3odmygbgdoe 0g6slbs dogdols ‘g 9900l
390bmbsgmoboizoobmgol. gl dgodangds aobbmdEogmogl Logygmo®o gao  Lodmsg®dmdem
3@@ools Lodogdm  LobEgdsdo ob Iyodogargdol Lodogdm  LolBgdsdo ob@ga®siool
abom, Gmym@oiss Google, Yahoo, Bing s .9. bgdoldog®o m@asbobsiool, dom dm@ol
Loxo®@m bgddmaol, dds@mgganmbdomo, @myolGogyg®o 0y bsds®ggdobam Lsgdosbmds,
009630 gdgeos ga@m dobobbg ImIbdo@gdaols Imdgdbsby, LgMgolgbol Ggsgobszool
30m39Lgdby, amdgemoi  dogosbo  gg9dgdomgds  bobbgl gogmbimgosl.
@3560bsEosl s dob Lbg@golbgdl, dgydaos 00@Lgdbml gOHMsgO®mo 3oOmdom, 0y
dobo 3OmEyJaos Jmobdo®gds ©s Yglodsdobow, 0ddbgds 30MMdgdo  gois@nmgdyao
330 ogfomamgdologols.

OmamO3 500bodbs gagdd®mbymo Lgdgobgdol yggamsby Ro@mme  o3M 3980 gdeeo
RMAIsB0s g gBOmbyemo bobbglo, MmIganoi mogolbdb@og ger gdB®mbya jmdg@Eosbs
©> g gdH@Hmbym Fglbgorsgol yymobbdmdls.

90 9dBOmbymo  jmdgdos (E-Commerce) (0g039 0bg@Mbgd gok@mds, opogg ©bansob
3M39M(300),  b0dbogl  gowge-gogowgol  m3gdsiool  Ygldgmgdols LoDy godsls
0b6®g®bgHdo. Ilgoglo gm@Iol gangdBOmbymo  gok@mdol Lobggdo 1980 (engdowsb
agbogds  gagdd@mbyemo  Logod@em  396@®o0l  (Electronic  Mall) bobgeo§mogdom.
dogogoms CompuServe d0bbgl  3m@ES@DbY.  gaogmdgdooll O™ dmbsigdms
35380l gbom  0Jdbgds gdgoenem  Lsddosbo gOmogemmds, @mdgmmoi  Lbgswsbgs
B30l BEOsbbsJ3090L dmoiEogL.[23]

90 9JBOmbyamo  3mdg@Eool Lbgowslbbgs dmpgengdols dgdggmbdoon dobbglo wmomowmy
35603l BOSbLRm®Isi3osl, o@gmgds POmogOmmdgdo  AFo@dmgdangdls o
dmdbdo@gdengdl dm@ols.

Lbbgoolbgs  Lg@golgoolbs o  o@bgdol  25dmyggbgdol  Lodygsamgds,  4F93930
0683m®d>300bg  bgardolofgomdmdols dgbodgngdamds, @m0l ©sbmygs @
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3MIGOOGH0 Lot gdarmds, NFoOIOI@ 33979800 ©o NFOORSK JOJO Y0
3o05( Y3900 gdgdol  dowgdol  Lodygsangds, 0bgm@dodgdygeo bgdoldogd ©O®L s
bgdoldog®  swaosl,  sSbg  dgodangds  3ogOYe  Lodge®mTo  msbodgpmmgy
dmdbdo@gdanols gbsdergdbenmdgbdo ogobslbosmme .

350> Jgbodgrgdermdgbols olg 0bOEgds bobMgdol  aoddo@goamds, @mI  ymggao
d9dga0  3Omegddol  dgdmdmsgbgdgeo  my  asdyoeggeo  dbm@mo  ghmo  doyglols
©5( 300969000 5056 gHmMIsbgmolash  @sdm@gdyao.  god33ggeo  FoJBm@gdol
3080 gbgdo  dobbglls wo  JmIbdodgdangdls dm@ols YHMogOMMdgdbg sbogo s@oso,
09d3o bmp096m 3™d35b0sls doobi YOO Y ©gds GIOTORRITN 0obodgmmgyg
dmdbdo@gdenols  Jmmbmgbgdbg. 0do@md  @md  3md3sbools  do@mwgodo  [o®Imodmds,

3ooboeobgdyeo, dJobgbdgogaod®ogo ogs, obogn LEAGSAYR0YE  obgomsdgodsls ©o
50bbglol ofodg s@Lgdye dJmwgal dm@ol. ©sgol dobsbo sbogro  LEOSEgY0E0

sd @30, 29830900 s BOSoEYo dobbgl Jmgamowsh yowobgggol aomgdy.

9od@ogo  Lodgbogdm  3genggs sslBy®gdl, Gmd dmIbds®gdagdbo 3GMEYJHgdols s
domo goligdols dgdbols 3Gm3gbdo aoblbgoggdyem sObgol 04gbgdgb. mobsdgommgyg, mgom
3o0m@ 339790 dmdbdo@gdgmo sbggy gErmEgd, 06GIEIHYIEYO ©s X FOgR0b gwos
3°8d0OL  m3@odogry@o  Lodmdbds@gdenm  Lgdgolbols dobowgdsw. dgbsdsdobosw  sbans
bo939009bm  @AMS  0dobomgol  Goms  Aosobgeml  mbensob  gok@mbols  dobbgls
dopgangdo.  LFm@op  asdmygbgdols  dgdmbgggzedo  sbogno  dsb@gdo  3md3sbogdls
Ybo@obo@  Dobligdl  Lomogobmdgh LOgmos  osbogn  d5b@ol  Lgadgb@gdby ©

dmdbdodgdgmms xa9ngdbg aolsligar g sw.

dmdbdo@gdgeno 3989 o ol ymggemgol ds@mogos, Loyggmgbm  3@sjdogs 5doby
390y39090L, Jglsdsdobo  3FoMImgdangdds, bOgoMgdymds BoMIgdds ©s bogogrm
dmgok®ggdds  Loggmo®o  dgmogbgdgdo o Lgdgolgdo  LYmeoo  9bws  dms@mymb
dmdbdo@gdgamms obpogogoy@  dJombmgbgdl s gl yggmoxgdo g dysmmeE
Lobmgtgogen as®gdmdo 9bps dgbmogsbmb. gengdB@mbymmo Lg@dgoligdols Lbgswslbgs
sMbgdol a0dmygbgds 3 dgdmbgggedo 3oMgga swaombg godmEol.dbodgbganmds 5@
oJgL, ogdbgds gl d@sgo@dbMogo , xgo@gobo s@bgdo My mogbygogo dmmsdsdol
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3006030 (Multichannel, Crosschannel, Pure-Player), dmogo®os dglsdsdolio Logmdygbogsiom
s@bol dmwgero 0dbsl bodmgbo[146][160]

9dDogeglbmds  gangdB@mbyao  3mdgd ool 3Mmgd@gdobsl 0bowegl LF®sgo mbersob
303 gbosgols gobgoms@gds o aoesfygg@omgdol dodwgdgdo B glo®gdgb Yd@oem
50533 00gdobg  ,,mog0lRoo  Jmmsdsdols  Pure-Player jmbigg@ools, @sbsig  olobo
bdodo hobdo dggoglh , @oash sbgm  dgdmbggggddo  dmdsbdo®gdgems  domoao
dogmeobgdo dglodsdol gowgol 3Gmi3gLgdoby , Gmgm@ogs  dgdgbogno  3Gm©yJEob
LYo@g0  gogbogbs, dofmwgds , dmdbogno  gosbpols  dgommegdo s Lbgs, g9@
LAY ©gds.

OEomoEEg  0bOEgds dod39@B0bygao 3OMm3gLgdol sgBMmIs@Bobodgds s @gaggeb@ydo
3odmyggbgds Imdbdo@gdenol Jmmbmgboms LOgmse 3mwbols 9§ (Customer Journey

Touchpoints®), @o3 g@Adgergoeosh  39@L3gdBogsdo  bodbogl sbMmgbgdol  Igigensl

Lbogogem  Lool@®odygEom s@bgdowsb Jlgaadbg, sbggg 0bGga®odmgdae  xgs@goobo
s0bgdol (Crosschannel) LE®o@gaoby aowsbgamol  Lobsdygdame. Jbasglo dmwgagdols
063 g0 9b@Ydo© 0b@ga®Momgds, odanggs dglodegdbemdsl Lodsb@m g3o@s@glimdgdols
2odmI7doggdolss.

0dobomgol @md Lodmdsgmm ©oxrgAgbcoMgds Jmobeobmb dobs®byg, dobbgl dmwgangdo
Loggmo®  Jlganyg®  dglodargdbanmdgdls  3gdogo@  obgomo®gdgb ,  oJBoygdee s
dodbogos 08b53dOMAEMdGb gOMAobgmmsb . 300 @ s@bgdbg goslgans , sboao
359m¥393900L Fobodg 594gbgdls  aoblogym@dgdom LEsEombogryg®o aosdbowaggdols my
Lboggmb@Bm gbogboangdols  3md3sbogdl, Gmdgrgdoz odygmgdygeo  s@osb ggbo  o>yFymb
B9dbmemyoy@ 30w 9390L. doygbgosgo 0dols, M3 0dgosmsw obgbgb LGYmymeoe
B®SbLbgm@dszosl  , 3506 3b0Tgbgamds s@s ofgl, 0dbgds gl wopgadgs , dgbyoegs
emaolbBogs, do@3gdobao oy Ubgs, bgdoldog@ds  bobbgl  Lgyggemd  Lsgymsdo
LoJdoobmds  a@dgangswosbo  LEH®s@gaool  Godamgddo  9bos  dgodydogml. @owyob
LYm®go 0dsbge odmgoegdgeao d0bbgl 3md3sbools Lfs@sgo s damog®o aobgomsmgds,
0 M3dpgbose dgydeosm doo 308OYI@o  0bmgsiogdols 3mBgbiosamols dgxnoligds @
smgoligds , 0bFg@m3MgB0Mgds s 3Ms]B0godo wsbgmage.
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50bbgbol  o0xg@Ymo  A@sblgm@dsgools  3OmEgbdo  bdodos  Jmdbdo@gdanols

©5dM 30 oy gdol, bobbglgmb@o@dgdols ©o dgdmbogemgdol bogowgdol  (3geromgds,
obggg ULbgoolbgs d0bbglbdmwgagdols s@bggs, sbogno LA gy00l  ©odydoggdols

30m39Ldo. gangdBOmbymo 3mdgdos 3393e006gds, AMym@ 3 msbsdgedmgg dobbglols
dgomEmeEmao0s, Gmdgeoi  dJods@mnygmos  boko@mgoolsggh d0bbgl  m@ysbobsizogdol,
39bm@gbol s ImIbIo@gdangbolmgol bo@xgdols dgbsdizodgdbansw, 3GOMEYJGoLs ©s
Lg®gobol  bo@olbol goloydxmdglgdmse, ol a30m03bmdl Jo@egrol goMgdg dobbgl
06gm®dsi00l  ao@gmsi  dgdpgao  abgdol  dgdggmdom:  gengdB@mbyemo  dmbsigdms
ao3g0ls Lol gds (Electronic Data Exchange (EDI )) gang@®mbyeo g3ml@s Electronic Mail
(e-mail) o Ubgs Jlgerbg @odyodgdyemo  Hgdbmermyogdo (Other Network-based

technologies ).[37][166]
90 9JBOmbyemo 3mdgaoobmgols sdssbaslosmgdgano  mgoligdgdos:
> 9bos@m 5bas®ollifm®gds (Non-Cash Payment )

90 9dBOmbyamo  30mdgd0s 04gbgol Loi@goo@m, Lds®@ , Lowgdgdm do®omgol, obiggyg
90 9JBOmbyan FASbLRg@gdl s Lbgs Jmwgmgdl gangd@d@mbymo gosbobs.

> 24 bomoobo, ymggerpwoydo  Lgdgobol  bgedobofgomdmds.  (24x7  Service
availability)

50bbglo  o3@mIsGobodgdymos  bgdgolgdol dofmegdsby ©egmsdol  gobdsgenmdsdo
aVygado @ggodoo.

> 93e0535/35M 393060 (Advertising / Marketing)

ge0-30m3ga 300l 3OmEgldo  0bOEgds s PoMmmggds  Mggesdodgos 9390 9Lo
aobowgdolmgol  3mbi@gB o dobbglol 30megdaools oy Lgdgobobs, @sls
dmygggds  aodxmdgbgdygmo  gogoeggdo (Improved Sales). gen-3mdg@ ool godmygbgdom
‘993390900 30mJ3aoobg doowgds bgdoldogH ©AOML, ssdosby®o GoJ@m@ols hodggol
350999, dgbsdsdobo J3oMEgds Lbgs GoBm@gdby w@odmjogdbymmgds  3GmEYJHoL
‘dgdgboliols, Moz bodmermem xoddo bOols aogoggbol Mom@gbmdsl.
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obdo®gds (Support)

9e0-30390305  gbdodgds  9bOYbggmymal  Lbgswlbgs 2bgdol o  Lodygoamgdgdl
Amdegdoi gbdodgds 3OmEYJBol Gmym®E Fobolfe® gogopggdl , obggg dgdwymdo
dmdboby@gdol aobbm@dz0gagdols dmdbdo®gdgams bolbomygdame.

> domopgdol do@mgs (Inventory Management) .

geo-3m3dg@ 00l 2odmygbgds 9b@bg9e0gmxl Lo Jembenols do@opgdols dodmgols
530™d>BH0oboiools  Iglodagdemdsl, s@OLgdbyan  Jo@opgdoby dg@ymdobgdgdbo  LY@sgsw©
39690000gds s SEgomEgds 3OHMEYJBgd0l 953g]Bosbo o@mgs s Jmges.

> 30396035300l go9dxmbdgligds (Communication improvement)

geo-3m3ga 300 gbAYbggeymal  gbgdl  ggem  LfGsgo,  9x39]@osbo,  Lsodgom
3M396035300bs dmdbo®goe gdmsb o 35MEboM@gdms6.[37]

HO>R0GOYo  ©>  gugdHOmbgmo  mdg@Gool  Fges@gds  pa@gzgae  bgdsol
335d@ g3l 03 930@oGgbmdgdby, @mdgeoi  gagdB@mbyao  Lgdgobgdol  wsbgdyged
3odm0F 305 3mdgdoyge dobbylido.

BOoooyYm s g gBOmbye  3mdg® 090l gobolibgeggdgh  domogg  doGomswo
doboliosmgdegboab 25dmdobs®yg, Lowsi yudomgds aodobgoggdyamos G®o©0(3099@0
3M3gB 00l ‘dgdmbgggsdo 30m39Lols 390LmbogozoMmgdsby ©d 303069
©05dm30gogmgdobyg Loko®m 0bwogoesmy® 9bs®-hHggzgdbg, bgermgby®d ho@mggobs ©o
390Lmbo@y®  ©odm oEgdgamgdsbg,  bgbdolbdog@o  Lobol  Logmdygbogsigom oy
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90 9JBOmbyamo  Logmdybogoom  s@bgdol  Lodygsamgdomss  bgedobofgomdo s
bogengdo@ss  ©0odmgoegdyamo  300m3b9096bg, gOmAgoMmgebo  dowymdols dgbsdhybgds
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B2B  doegeol  ggo-5390090by  dGowydcos  ogorgds  Fgomgwy®  Borgam oy,
Omdggdo d9dogy o3 3OmEJBgol, Lodmeme dmIbdomgdegdbby 34owosbh, Ladomydm

dbbgogmo  dmgod@ggdo  Sbmogligdgb 99339090 gen-3039G 3006 390 23900bg  ©o

Ygomgeyg®o  dyopggegdo  dg33gmogo  3OmEyJdol  dowgdol  dgdwgy  dyowosh  dom
Lbo@gomme, badmanmm dmdbdomgoemgdby.

B2B Lg®gobo gyeolbdmdl @md dgowggero olggg Omym@3, godyoggero s@ols dobbgl
bygdogdBo. ol dmoEegh  9oddeg  sdanogoiosl  @mdeols  Lodygsangdom  bobbglo
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Ladoormdie

dyowy” Bnzanomol BmEbsmabs

300-330M@0

drdbdsfnbnemo

Vyode : [37] dmbsi39dgool Logybgge by dgoagboano Lgds.

B2B Ugdgoboo aobbm@zogagdygmmo  gan-3mdg@iGool  dmsgdo g0 9dgb@gdos, ol
LolsJmbeoem 3o@9am@9d0, @MIagdoz 3oM03900L mog®o Fyodmgdo sM0sb, Gmym@oss:

90 9JBOmE 96035, JoFmwgds s woboFymdgds , LoB@sbldm@m@m Lsdygoggdgdo,

bogBmMd3Mm© Y@ gdo, Jowsenwo, Lomgoly 3Omey]dgdo, Lydlomo, sp@m- 9@ yg®gdo.
9999y dmeols doomswo  Bgdbmenmaogdo @mIganlsi B2B gangd@d@mbyao  3mdg@aos
0496900 :

dmbsigdms  gangd@B@mbymo yoigmol LobEgds (Electronic Data Interchange EDI).
Jows  MAYbobsEogmo aoEgEs dobbgl myndgbHgdols Fobolfo® LE®YJAYdomgdye
> 539 doggdye Be@ds@ do.
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063 g®Mbg@o (Internet) dmdgeroiz b Ybggeymal Jugey®d 3o3900L ggd- 33900l
b Jbgendo ho@@G o 3md30h@gagools dgdzgmdom Jbmgmoml dsTEodom s@Lgdeyyan
350Fbom®gdmsb my 3m@Fgb3oy®d 3eogb@gdmsb.

0b@®obgpo  (Intranet) @mdgaroi  Fo@dmoygbl  dows  m@sbobozo@
30330939609 Jlgals .

9JbAMobgBo0 (Extranet) obggg Fo®Imoagbl  Jlganl, Loswsi  o0do@omgdygao
{gomdols ‘dglodgngdanmds >dgm 30bbgl-3omBbom@gdls, J0d{mgdagdls o>b

dmdbdo@goem gdls 3mbiMgB o d0bbgl m@asbobsEool 0bF®sbyd Jugeby.

dmbsigdms  dodmgols  0bFga®odgdygmo  Lsobgm®mdsizom Lol gdgdo  (Back-End

Information System Integration). bdo®s@ d0bbglols 09 m@Aysbobs0gdol §go-3390©gdby
gyogbs  dmogoglh  Lbgowslbgs  Bodol  0bgm@dsigoygamo  Lob@gdgdol, 3@ma@sdgdols
5O Lgdmdsl, Mmam@oEss Mmbesob domsbos, gowobol Lol@gds, oxsgdbols Lol gds
0y Lbgs ©o domo  2590m05bgdolmgols  Lododms  godase  0b@ga®odgdoyamo  dows
boobgm@dsizom  LolBgds @mdgenoi  doJlodsgy@s  o53BMAsBY@o©  YbOYbggerymayls
dmbsgdms ao3gmsl o Ibowymyboli[37]

B2B gen-3m3g® 0ol aoohbos  ao®3399eo 5@ Jodgddn®s Gmdmgdoi dmegemo®ogdosh
bbgolbgs  gar-65b@ols Bo3dgdol Lobom, dogogoms@ Gmam@oss:

0539 30gogeo g gJBOmbymo dobo®o (Independent e-marketplace).

Loxo®m  Logdigdo  dgowgggengdols o  godyoggargdol  mogdmy®s  ©s  dobowgs
9JOOMdm030  gok@mdol  goblobmdogmgdese, gl gedsb®oli  Lodobolim  dJmegeros,
doogo®o  dm@Bogo sbgmo dob@obs  3@mEyJiool Fo®dmgdsls s  gJldamy@siosdo
hbodggol gocgdg  dmggdol  bobgos, ol godyopggargdols o  dgowggergbobongols
A920LAO5300L  gbomss  bygedols(gomdo, @mam@ai Fgbo dsbdo  dmbFomgmdolmgols
Lodko@ms 2539399800  mobboll  powsbs.  Loboggmme 30 bgendobs{gomdos
305000 gdg@o  asbibogdgdo ob Yglodangdamobs mogo© goszgmm  asobibowgds,
doobeobem doobyo 3mbi@gd e Lombgmbg s Lbgs. sligmo dsb@gdol dgammdgan gdo
0005  5dMY3090go  MMYbobs30gd0 sM0SE , Amdgems dJobsbo gobsbly@o
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Lodggdaol  dowgdss  dobodby  aofggmo  Lgdgolgool  Lobo@gmme  Gmam®g
dmdbdo@goamgdoligob  obggg  godyoggegbobash.  dbgsgbo  dsb@olL  dogogomgdos

3M33560gd0,  Gmym@oiss  Alibaba.com, BT Trading Places (www.bt.com/trading), eBay
(www.ebay.com) Enron (enron.com), Tejari.com Alibaba.com, BT Trading Places

(www.bt.com/trading places), eBay (www.ebay.com) Enron (enron.com), Tejari.com

0gdze  sSbggg, @I ‘dgodangds  dbgoglbo  dob@gdbo  domo 239G ol  goboGm@gdols
oM gbmdosh  ob  bmyoe  @go@obpowsh  godmdwobsdg  dobbg  gobmoglgdyano
A93e05dol dgdmbogemgdom  s@Lgdmdebgb,  bmenm  dmJdgoo  sagbBgdo  gRsLm
0go@mdgbgb  3@s@gm@dol  gan-Lg@golgdl,  9ggobem  asbiabowgdgdol  Lobom
dogoeomsg.

> d0dfmEgdamgdbby m@ogbGodgdygmo  gagdB®mbymo  dobs®o  (Supplier Oriented

marketplace)

d5b@oll 53 dmpgangdo  gdmmogobgdymos  Log@mem  dobos®o  ImITmegdaolspsh
Omdgelsi  04gbgol  @mam@ 3 obpogoysgry@o  dmdbds@gdgaro  slggg  dobbglo
dodfmegdgeo  Loogbmdl  gergdd@mbye  domsbogdl,  m3gdl  ,  aoyowggdols

bgandglsFymobog.
> d90039e0bg MmA0gbBoMgd o dobos®o (Buyer Oriented marketplace) ,

od Bodol dmwgerdo , dgowggerl oJgl mogolo Lsgyms®o saomo b gargdd®mbyao
domobos ggd 23900Dbg, Lowsi ol obmoggdl Logyme®d 3@meydaosl, go@dommal o

0{393L 303Fm©gdangdl Logod@me. aodyooggeno blibol Lo@gbwgdm a396wl.

> ‘d995d03e090bg m@0gbGo@gdymo dobos@o. (Intermediary Oriented marketplace)

o3 d9dmbgggodo  Iygodsgoemo  3md3sbos Lomogbmdl Logod®em dmgosbl Lowsi dobbgls
dgoggamgdo s 3od94odgga gdo gOmIsbgmdo god@mdgb.

B2C dmpgamols dgdmbgggsdo, ggd 3390©bg bogds yggmms @Godol F@sbbsgios d0bbgl
0O25b0bsEosls s JmdbdoMgdbangdls  dm@ol. dmdbdodgdgao  dgool  ggd 23900y,

0®hggl s 93390530 3OO ML, 53 ge-gmbEom  gabogbgds  bobbgl
101


https://alibaba.com/
https://www.bt.com/trading
http://www.ebay.com/

mOaobobsiosl.  dgz39mol dowgdols  Ygdwgy brgds  dggggmoli ©@odydoggds s
LoJmbgerols dofmwgds Jmdbdodmgdganbyg. sdol sbggg mbensob dm3obalioz 9fmwgdgh s
@s093dm3oby oz, oy gl ggobsbgbgero bo@gosgyg®o  dgoooll  obdos®gdom
bo®Gogeegds gl gg9eobg doM@ogo o Jmbgdbgdagmo abos 53 m@ dobbgl Liydogd@l
doeol , Omdgmoi  mogolygxsmos  yggms  Lbgs  Igomgoyg®o  ©s  ©ods@gdomo
ho@gg9d0logob  dobbgl 3Mm3gldo, dgbodsdolow opgoao bpgds slggg bgdoldogmo
30b@ BO5bbsJ30geo dgdmbggggdol do@mgs, Gmam@oiss dgamds sbas®odlfmdgdols
OmbL, dgdgbogro 3OmEyYJAo ggH ogdogmegomgdls dmdbds@mgdaols dmmbmgbgdl s sl
byy@lb @md godmEgomml ob ¢odommE 99306 s Ybml ogo s Lbgs dgdmbggggdols
s@Lgdmdol dgdmbgggsdo.[14][37][38] (ob.Ljgds :3)

L Jgds: 3

a0Bbqli-rfasbo%apos

Bndfreobyrn

dn3z3norol Srd¥bsgabs

Orrdbdstaninron

Tyom: [37] dmbo3gdgd0lL Loggybggenby dgoygboao Lgds.
B2C dmpgenols dodomswo mgoligdgdos:

>d@og®o  Gggesds, OMAgmo  ©Y30gegdgeos  Jmdbdo@gdgmms  @omgbmdols
bAolmgols.

>©o0eo 0639LG0(30900 3OMAMSIYmo YbOYbggeymxzolngol.
102



>35M0 bgdgolbo s Bgdbogy®o dbsdadgds dmdbdo®gdegdolmgols.
>do®@ogo  dm30by 3OM3g0YO 90 Jmdbdomgbdgan gdolmgols.

sdol dmdyggds dgdgao dgbygogol gBedgoo 3mdbds®gdeols db®owsb, ol goblsbmg®agl
dombmgbsl, NHoR TN Loko®m 90 9dgb@gdols dogdols dombmgbols
oo 3dsgmegom gdgo, ss®gdls Jbasgl Lodmbgerl, Gmym®i gslbom olg asdmdggdols
0oMomgoom  o5b  bbgs  dmbsogdgdom, odemggl  dggg90mol,  obol  mobbol,  o@gdls
dofmegdge LoJmbgenl ©o o3mfdgol dol, gowols 3mblygm@oicosl godyoggemsb ©s
9356 9abogbols dols 09y 93dsgmgogms 3G MEYJGHom.

BOopoog  god®mdodo  o@OLYdMdgb  Iysdogangdo  (0bBHgMIgLosBH™MA o),  HMAMO3
dbbgoano  Lodomygdm  dmgok®ggdo, ©obEB®odyBm@gdo, Ls@gomm gsdbsfomgdbangdo s
dmdbdomgodangdo. B2C 394-2390©9dbyg, 3FoMdmgdangdls dgydeosm gogomb 3Gmoeydios
30005300 dmdbdo@gogdby, o3 3OmE9L OMIgandsi Mgoy@se dnblbs dysdsgogo
Aamegdoll  g9bjios, olobdgmdgmosios (Disintermediation) gfmewo.

©olob@gmMmdgooszogmo  3OmEgbo  gegdd@mbymo  Lg@golgdol 989G 05bmdol  gHm
9gOm0  mgo@lshobm aodmbs@yangdss, @mdgemoi godws bbgolbgspgs®o @glby@lgodols

sbmygols,  @OmIamgdoz  ©sds@gdomo  Gamengdol  gogamobmgol  ogm  Lododm
dmdbdomgdbensdwg, §bOYbggaygmyls msgolygsmo dob@ols 3M0b303gdol by dgFymadsls,
30GdoE  SO59mgHOmbgmo  dob@gdo  pe@ggggee Yoo Ygbegegambo  s@osb
dmdloby®gdols s  Logod@m  swaoagdol  dgdmmegobgdom s  Lbgs @gly@lgdom,
OMIgEms EoYBEgds s Addmygbgds Lbgol bgdobgs sdmyowgdamo s oM 39e00
dobm3dmmoyg@o  bolbosmol  do@Godgdgemoi dgodgrgds  ogml,  gangd@@mbyamo 3o
dggbogosg  0bBg@bgd  LogdmEgl  ggmegbmdl, @mdamols  dgdzgmdom  Jo@Es30MSS
demdbdo@gdgenmsb YOMN0JO0NMdS ‘dglodan gdgano, 3MbguMgbizos 30 {d0bwo>
do® 3960600 09y Lbgo 9306m3o 390 BoJBMOgo0sb dodmdobody
d0d@obogmd s [37][38]

(0b.lijgdo: 4)

103



ligdo: 4

Lsboormde 35yomss

i3 3emre 3@

Gfeeogomero bipobdfobmyom bobgogis 3ofpsdofo 0xfgndobyol Lolgads

Tyom: [37] dmbo3gdgd0lL Loggybggenby dgoygboao L gds.

50bbgl-30mi9Ldo  sbogno  geng]B@mbyemo  Fyodogangdols  Lobgmdss  ger-gmb@s s
30meydaool  dgddhgo  0y9b@ g0,  Omdmgdoi  dyodogogn  gubjiosl oMY gdgb
B®oP0(3090©sb 90 9JBOmbyen d90005305d09, RN 0 90bBHg®dgosiz0
(Reintermediation) gfmw@gds.

C2C 3mIbdomgdgero  dmIbdo@gdgenrls . dobbgl dmpgero  gbdo®gds  dmIbIo@gdengdls
Loggmo®o  gd@dsgo oy dmd@sgo  Jmbgds  gooslbgolbmb  ob  gaosjodomb, ggoygzg@ols

104



dmdboboby®gds dgodangds ogmb (bofogrmddog) gobosboi s gxslmE, ob Ibmerme o3
33900%bg aobmoglgdbymo @gzmsdom 0@hgbogls megl.(ob.lijgds :5)

liJgds 5

A zeosdol Moot

Srepedgol SFrosmendiol
asyomgol yoogol
Splexdempbeneads olexdempberods

JHerpmdiol Sompis
Gl il b G ey g A |
osbbol doggds

diesdbOrntgeeo |

Fyom: [37] dmbo3g3gd0lL Logybggenby dgoygboao Lgds.

obggg Loob@gmglbms C2B dmdbdo@gdgarols ©s d0bbglbol 9g@mogdmmdols  dmegeno,
Lowo3 390-33900bg Imdbdomgdgamo sbmoglgdl gobibomgdel s si3bowgdl Fgbgdl
sds w9 03 bsddosbmdols 3OmEyJ@ol oy Jmdbobydgdol dglodgbop ©s oJ399690L
3900 gMm07d90Ls s golgol, boem  bobbgl-gmdsbogdo  Igbolidyegdgano  dogxgBob
Rodggddo  Lmogobmdgh Fobowowgdgdl, Lodmgrmm  aows(yggdomgdsl 3o omgdl
dmdbdodgdgamo. B2G d0bbglols ©o dmogdmdol g@moghmmdol dmegero, Gmdgeros
obggg  9bs  aodmgymm, Godoy@o B2B dmwgeolis  godosb@os ,  obgmo  a390©gdo
doogdmdols  dog®  25dmoyggbgds  Logod@me s Lbgopslbgs  Loboli  0bgem@dsiools
doboge gem s, aoblbgoggdoyamo Godol dobbyl-m@asbobszogdbmsb.

105



dbaoglo  3963390©gd0  doMomsse  Jmog®mdbols dJogd  s@0sb  53MgLoB0MgdYmo s
0dgnggoob  dglodagoemmdols  dmog@mdsbmsb gobgbopgdom oy Lbgs  mgoiosgy@o
RmAdom O ghHnmdobs.(ob.ligds: 6)

LJgds: 6

dnzggoeol
sOemlsg b

¥ 33mero
drsdlssbemfagiol
Loy slwm o

It diholb domnds
anBbal filpri ana kT Iy e g T
g boT a0 omsbbol: dognbs

Fyom: [37] dmbo3gdgd0lL Logybggenby dgoygboao Lgds.

od  Bodol  gar3mdgdool  3goa390gdby  aodmoygbgds  aowobrol  gangd@®mbyao
dgmmegdo, @533 5939 I 9JHOOb Yo bgdgolgdols Lo gaygogogoe
3obbm®zogmbolbmgol  syEoggdgamo  3Jo@mdss s gymolbdmdl  Joogols  gomgdy
dmbgdO g AMobbojiosl, dom dmdol 3Mo3Gmgsgydom. g gd@d@mbymmds yoobogdds
50bbgl 30m3gLgdoll Jo@mgsdo Ggzmenozog®o as®s@gbs dgodebs o3 Jowogrols
30dmygg9bgdol,  FOsbbozogoools  bodxgdol, Ubgs Lodydem  bodyxgdol dgdiEomgdsdo
3odmobs@gds, dmdbdo@gdeoliodo  dgamddymo s bogargdo  @®Mol  wsbsbo@xom,
300009  gobogydo  3GOmEgbos,  geyswsbrgdo 9bdo@gds  bobbgl  m@ysbobo3090l
Lo ggmo®o dsb@gdol gogs®mmgdsdo.

106



g0 30dgd ool dgdmbgggedo  yggamsbyg  gogdgmgdygmo  3eslGogy®o  do@osmgdom
doabeol gm@dss dopqomomsw: Loggoodm bdodosmo (Credit Card) Lowgdg@m do®omo

(Debit Card), ULdo®d@ do@omo  (Smart Card), gergdOmbyeo gyero  (E-Money),
3O03GmgogBol  Logyang.

bogMgEodm do®Mmom popsbps dgdwgy gBo3gdl dmoisgl (ob.gbdogno :13)

3ab®ogno :13

930 Sofgco

1 dmdbdo6M9dgdol dmmbmzbol glodsdolo@ 85630 goliggdl LszMgwoodm
056M5mMIOL o 9Bl Fom 5gEH0Z5305L.

2 9mdbdomgdgo  [oMmoagbl  Ly3MgOoB™M  B5MYMOL  0bFMMo3E0L

bogoFMH™ 390 239MHDY 96 MIMowm© 25994039 Mb, Ls0IbsE 96
30Lgbs3 8oL L M 9g0dobmb 3Gm©wddo.

3 935369 /3m396LsbEGH0 5dmdgdl dmabAsMgdEol 3065MmdL 0MbM3L GO

056bIMBL B3M5mOL 3593993990 MORBODIEOOLYH.
4 05Ol 2993900  ¥MIBO  MMABODOE00s BB  IFMdYrOl

5790080353058 s BO3IMIOGHM BMSMOL  LyFSEgdom  SbEIbL
G696Dog30sL. 2989403900 1Yd0gJEHO B00MGOL J3005M/5TMBHIML.

5 39990003900 oMbl  J30moMl  dob3l s Lobszzerm@  0MgdL
3905bOobL bYOZ0L b6 FmEb.

107



6 d90d9bo 05630 0bM3L  BsMYMOL  2sd3gdo  0M9b  3MI35600LYSD
36900E0L Mm9bMdOL 396 33935L s MHBOL MbBIL.

Fygom: [37] dmbo3gdgdol Logybgganbyg dgwygbogro 3bdogano

2017 Qeools s3@ognols dpamdsdgmdomn LoJs@mggerml 3.7 dognombosbo dmlsbangmdsdo
8.5 dognombo Logdg@m do@osmo ws 0.7 dognombo bog@goo@dm do®omgdos s0(39dy9a0o.

2017 Faool do@R Do, Jodmggerds dJmbobengmded 630 danb 59T mEs@ol @odgdbyagdols
144 dognombo  A@sbbodizos  gobsbmdiogams,  @Gmdgmmmsgsb  96%  Jggybol  Jows
B®5bboJ309000.[155]

3o Y@ ©mbgbg Yzg@ongdo mobpsmsbmdom 0GP brgds ©s dgbsdsdobow
do03900baLo3,  OMamAE  bobbgllB®s@gyool  bosfoel, gagdd@mbymo  bobbglo
90 9JBOmbyemo gMgolgdol dgdggmdom ofo®Imgdls.

bgdoldogdo  go@3m@szool  Lofo®dml,  ddsdmggmmdomo,  @maobBogydo oy
UodoM39B0bam  LoJdoosbmds,  m@ogbBodgdygmos  gho  dobsbby  dJmIbIs@gdanols
dmdgdbobyg, Mgoobsiools 30m3glgdby, mdgebsi dmeosbow gggdwgdedgds dobbgls
goermlbmgos.  go@dsl  dgydanos,  00@OLgoml  gOmsghmo  3odmdom, oy  dobo
3O0mJ3oo 0400090 © ‘dglodsdolsw, 0Jbgds 300mdgb0 20RO NM Y0
330 o8V omdmgdolmgols.[1]

2 0dHOMbgmo  JoB39(H0obyol  Fgdobgggedo  do@zagHobygmo  gorolgzaBHomgdgdo
bo@Eogerogds  mbeosob  @gly@lgdol aodmygbgdom,  gands®3gBobao  dgodemgds

dmoiogegl gobosb Lg@gobl, d5Tob Gm@Es Lbgs dgmmwgdo go@@Ggemy@s©  ggsbms,
9od®5g30  gen-do®39Hobyoli dgmmwgdos bgadolofgemdo, GmamAoEss J0MsdoMo  gan-
qobEos, SMSJgRymdobgds, damagdo, 39d-339600gdo, 65bgMgdo, gowgmgdo, Lydomgdo,
35b(bogdgdo, LmEosgyg®o dgoos bsdygomgdgdo, badogdm LobEgdgdo s bgg@o Lbgs.
50 lgdmdl Msdmgbodg dmog@o 3oBgam@os o 3gBobygeo 5J@ogmdgdols, Loowsbss
50bbgl  3md3sbogdo  0®hgzgb  Lbgowolbgol, domo  dmdbdo®gdagdo@sb,  dob@ols

108



dobbgbosb, 3OMEYJ300l  Lobgmdowsb,  3md3sbool  JmEgemdosh  asdmdwobsdy.
hodmgogogmodmm dmsgos@o oblE®ydgb@gdo:

bo0bgym@dsz0m  doyangBgbo (Newsletters) @mdargdoi g bogbgdom dmdbdo®gdengdls
3005© gedolbododmgdby.

bogosgyg®o  dgoos  (Social  media)  Loyggmgbeo  Lbodggmsdm  go@ds@os
demdbdo@gdenoliomgols , GMIgaolsi o Liodwgds Lbgs Loobgm®dsiom s@bgdol dogds.

Ladogom Lol gdol m3@odobsios (Search engine optimization) .

0dgnggs  dglodangoenmdsl ohggbm 3mad3sbools 0bGg®by@lols 309bgbRodgey@mds,
spgoans, Li@sgs s 3oMggen  23900bg  a0dmhbegl  Lodogdm  LobEgdsdo  dgdbols

39092 °0.

dmbdogny@o (Mobile) do®39@0bpy0 dognrosh Li®sgom dbsdo Lgghms , @oasb
L{o@go0 0b@egds dmdogy@ols o Lds@EABMbgdols Gomwgbmdbs.

mbensob  Lgdobsdmgdols (Webinars) asdmygbgds bganl  9fymdls 30335600l o
30mEyg]dol  @g3esdodgdsls s JewogbRgdol dmbowgsl.

> gogm (Video) dgliobodbogo dod39@d0bagemo Losdygomgds , aoblsggmmgdon oy
3033560900 094gbgdgb YouTube -U.

‘dobos@lmd@ogo  bofogro  (Content) xo@dols @mIganoi  deomggdolbs s bbgs @
A9dbmemaogbdols 39dggmbdomn dogfmwgds ge0gb@agdl.

golosbo Mg3ensds (Paid advertising) gobbowgdgdo, dobgmgdo.

geo-gobGom  (Email) Lo®ggensdm  3oddsbools  Fo@dmgds ©>  30ME5300M0
POM0gAHNMds Jobbmdbdog d5bMgdby.

hodmmgaogro  0blBH®YdgbHgoosb  gOm-ghmo  gzgmsbg  dbodgbgermgsobos  Ladogdm
LobEgdsdo segogs©  dgobomds  3mddsboolmgol, dlgoglh bodogdm  Lgdgolgol Lbgs
3M335b0gdols  Abasglo  dobbgll  Lmogsbmdls Google-o, @mdgeroi  aododhggs

109



3oblogym@gdygeo  mgoligdgdom, dogogoms  GooglePlaces  ganlig@golio, @mdgerocs
gbdo@gds  d0bbgll aobgomo®gdsda.[39][40]

2010 Google 35> 60bo™bg gdmo@obs Gggmenyzog®o 3mb3gnEos, O®Igedss dgicgoems
50bbglols  mbasob  dobodby  dggerols  Jowgmdgdo. Google-ds  dgdbs o  dgdwge
o539 dogs  gbogogy@o  Jmbsigdms  bobgdo,  OMAwgdoi  saM™M3g9dgb @GO Y@
0663m@3>300L Bo@Igdols Iglobgd @mam@oes, Lobgerfmgds, dJobsds@mo, g gznmbols
bmdg@o, gaambEs, 39da390woll  URL doboddmo > od dmbszgdms  bobsls
egobomgol Google Places g{mw@gds [158]

‘dgbododobow Google 0 odenggls dglodagdbenmdsls dobbgl dgddbsl, Imbodbml Lsgymsco
BYIRE Q0 gdo s gobomogbml 0bg®mdszos, Ly@smo, gogm s bbgs, dmbodbemls
030 Lbgopslbgs absdigenggbyg o obg dgdega. ol obggg gfmwgds Google Maps, Google
Local, and Google Local Business Center. Google ol 930058 9lmdsls d0bbglbobmgols dgdbols
d5badbg Lbgs LEsGoLE0g9M0 Jmbo399900(3 3obo30dmdgdgb.(ob.y@sgogo :16)

dMsg030: 16

Lbadonde dobdabndol bsdsBom foemo 2016
%o

D3BEHob Hormots
2028107

m Google
M bing

m Yahoo
H baidu
m Yandex

W Lbgs

Fyorm : [41][42] dmbo3gdgdol Logydgger by dgoagboano g@sgoso.
110



smbobodbsgos , mmd Google s 2014 {ganls 89, 8 % ggogs 2015 Fo 90,6 % o Joybgogo
sbgmo domoao dohggbgdergdols o063 gobogy®dmdlb@wsl. Mo dggbgds Lodo®mggaml
o] Google s 88,6 % -0m o553 gwopg@os, Yandex-U 3,6. Bing-U 4,3, Yahoo-Ub 1,9, bogom bibgs
5bomhgbgdby 19 % dmwols.[41][42][43]

Lo0bBgtglms Mmd Google by mbymdgdxgd 9uOm dgBo  dgobs dodwobos®gmdls gowdy
yahoo-bg s Bing by g@mow, dgbodsdols@ mbensob dogdol bobggs®byg dg@o Gowysb
Google by bodogegds d0bbglol dom3gBobyymo LE®s@gyosi Google oliggh obmgds,
0do@md, M3 yggmoby swgomo Go3 dgodergds bobbglids yoszgmmls GooglePlacesby
oMgaobRAMoMgdss, MOM3  sEgogse  dgdbswo  gobpgl  dmIbdo@gderolmgol.  sliggyg
335093900 ohggbgdgh, ®md 95% yggams 0b@GgMbgEdgobolols ImIbdo@mgdangdo Y@ gdgb
30039 3390, bmarm dgmeg s Igledy bogmgdow S0bBgmgbgdm, dglodsdobow oy
30335605 5@ 0dgdbgds Google-0 0 d0bbgl Lmogbmdl 3owgg 9ROM LoobBghgbm Lgdgol
53 godmobs@gds 0dsdo @md  GooglePlaces o osbo®olbgdl d0bbgl domo m@ysbyeo,

b996g6@0g0 dosbolosmgdangdols dobgwgom, Gsms obobo 30Mggeogg 2390©bg ©s0bsbmb
dmdbdomgdangds. 30@Mo@Gglmds gbodgds seaommmddog bobbyll @mIganoi dmbodbyaos
GooglePlaces.[28] godmdpobodg oJowsb @md, d0bbglo 0dgdbgds  mmyerg-ol  3o@ggeno
33900bg 5 0b hodmbsmgogols o@gganogg LEH®0JMbgdbby, gl dobbglol ggdygg@ ol
398 bobggdbg dogmomgdl, o3 mogobmege dgH dmIbodgdgenls a9e0olbdmdl.
BrightLocal.com ggenggod ohggbs @md 33% dmdbdsdgdemgdols GooglePlaces d0bbgl g9d
3390©0l  5mdmbgbols  Dgdpgy  gosdolodo®mmgdsl  obpgbl  dobbglol @M o@y@
MBS YO  39d-  2390©Dbg. obggg Ibodgbgammgsbos  ®m3d GooglePlaces sdmomdbggs
dedoayg®o dbopymybom, ol dedogyg®o Lbdo@FRmbgbolongols 53BMA>BYMo©
>x3m@AI>A GOl gygges 0bxgm®dsizosls @mdgaroi Google Places bgs dmbodbyeno d0bbglols
dglobgd Google oli  ULodogdm  Lolggdsl  dolo  dmdbdodmgdangdols  bobggotbyg  dg@o

LdsOFAPMbom  sbmA30gegdl  dJmaosbol 95 % Jmbogry@o  Ggagnmbom, bmeom
©93bGM300 (3gOLembsy@o 30md30yg@gaom) 88%.[28][158]

obiggg Logydowmgoms Google I Lodggesdm d@9bgol dshggbgdangdo dol ggd 9390096y,
Omdgeoi 2016 Fanols dmbozgdgdom 63 Joenos®E M@s@l sko®dgdl. dsbmsb Ly

111



9RO 0bOPgds  hsdm@gotmygeo  s3anogsogool  Gomegbmds  ,  @mIganms
oM bmdsds3 Ibmenmo Google Play Store2016 {geols 65 dogros®@lbe ao@odo®ds. [28]

305x3030: 17 Fyo®m: [28] dmbs39d900L Logyydgganbyg dgoagbogro a@sx030

Google-b bsMg3esdm dHB3s (Joge)
2006-2016 fergddo

® Google-b bsGr9g3esdM
06635 (doEM )

Vgorm : [28] dmbsi39dgd0l Loggydggenbyg g gbomo a@ox0z0 a@oxgo o: 18

Google Play Store-0qsb Bs3m@gz0M0meo App-gdol
350 96Mds (0™ )
2010-2016 {jengddo

100 o
40 48 50
50 25 M GooglePlay Store-Us
10 15 20 Bo3mGH3060HmYo
0 1. 33035309000 BroM©YbMds
+— : b4
O -~ N AN NN N O (Boe®e)

e i e e e e e T T e B
O O O O O O OO O OO
AN AN AN AN AN AN AN ANANAN AN

Tgoorm : [28] dmbsoi39dgdol Logyydggenbyg dgoagbomo a@sxogo
112



olobodbogos,  ®@md 2017 Qeools  0sbg@ol  mggdo  godgam@ogdol  dobgogom
33g0035(3090005b  m535Tdgdols  goGgaym®os mogdmos 2497 %  3GMEgbG0m, boerm
50bbgll dgmmyg swaoeo gho®s 992 % -om, dgdpgy JmEosh gobsmangds 849 5-om s
gbmgdgdols  LEogo  839%  -0m[29]  gangdd®mbygmo  dobbglol  mobsdgommgy
3o9m§393900lLs o Yglodgrgdanmdbol d@oando, Loob@gmglbm ©sdbodgbgermgsbo bogds
00350 5@Lgdymo  damomgm@dgdols s gangdB@mbyamo  asgowggdols  sbognobo
dmosg @0 doLIGodom o dmogodo  Bgbogbiogdol  asdmgangbs,  ®sTdogs
90 9dBHmbymo  bghgolgdol @mero  9dbodgbgermgsbglios. g s@39HgmM-ol  339er 93900l
dobggom Mmam®03ss, Abmgmomnl dobdGodomn bLogosmm yogowggdbols s doo dm@ol
90 9dBOmbyamo  gm@don Logsmm aogowggdol  LEs@obEogs ©s 3Gmybmbgdo, hobl,
amd 2016 (el Log@mm Lo@posmme aobbmdogemmgdygemds  3oq4o©ggdds, Lodmaboydm
> ©mboldogdsms doangmgdosb dgdmlogmgbol godmgegdom, dbmgeoml dslIEsdom
22,049 @®o@ombo @m@s®o dgoaobs, o3 6% dgBos aolym [gmmsb dgoo®gdom
o bogo®oygeem  ogdo 2020 Farobsmngol 27 G@omombl doswm{ggb.[29](ob.gy@sgogo :19)

3Mox050 :19
300560 Lygowm gsyo3z900 Amaeromls JsldEedoom 2015-2020
f 3330 (GBHogomt §)
30 26.2
24.855<""
20'79522'04923.445
20
B b539m 25903900
10 B53MpDOMOM o
©®bolidogdgdoL
009 9d0LRSdM I
0 I I I I | 9%0m
2015 2016 2017 2018 2019 2020

Vgo®m: [29] 3mbs3gdgdols Loggydggen by dgoggboao y@sq0 0.

113



Logogm  gangsgowggdol LHs@ob@ogs godes dmaboyg@dmbols @y@oligye, Lodgb@m®bem
> bbgs @mboldogdoms dogngmgdosb dgdmbyga msbbgdlols dmoiEegh Oy yggms
bo@gomm  gan-3mdgdiool  dohggbgdangdl o C2C  dmdbdo®gdgemo  dJmdbdo®gdgenby
Y Tgoe0e 2540©g960l HomMmE bmdowsh 25dmIobs®y. 3ens@BRm@Mdgdl Gmym@ois eBay sb

Lbbgs oydiombgdols eMarketer 33ergg0l godaagddo dgodiEo®s mogolbo Lod@mabmbem
dobggbgdangdo 2015 (gemob dgoo®gdom, bogmmdols @sdsgro gobols ©o @mens@ols
390bol  godm, meEsdo  momnddol  yggms  gamgbym  goenoy@olmsb  dods@mgdom
3o99o@Es s dglodsdolo@  Logomm  gogoeggdols  d@gbgols  dohggbgdergdds  yggans
d5bombg eMarketer ols 3Mmabmbgdomn ©sofos. sbggg bogmmdby sOLgdyemo ©sdso
olgdo obwgbgh o gogangbsls aogowggdols d@dybgol dohggbgdangdby, goblsgymmdgbom
03 Jggybgdols @mIggdols Logosmm aogowggdbdo oo sEyomo gko@ogl bogmmdl,
OOyMA03ss  5.9.9, gobosws , oo dM0FSbgmo, Log@dsbygmo, Lobpsdy®o ©s ULbge.
Logogem gen-3mdgaool aogoeggdo Gmdgenoi dmoiegl 30meddlbs ©s 3mdlobymgdsl
(po®s  Lodmaboygdm,  Lodglmebm s  ©@mboldogdgdol  dogngmgdols  dobbglols)
Omdgamoi  06GgabgBom  Lbgswslbgs  Labol  0bbE®YdgbGom  bm@dEogmegds 1195
B®0@ombl odo®dgol, Mo Jbmgaoml dol'd@odomn Loisgm gogowgols 8.7 % dgowygbls
dogbgesgo 0dolbs, @md gl 0G0 IE0OE ds, (0ROY@O  gogoggdol 3OMEIRYE0
dohggbgdgamo  333gm@o© 0bdEgds s 2016 Tevolmgol 237 % Tgowggbs. Logogm
9e0d5b@0ls Fomdmdowygbergdo goJOmdgb O®md  Lod@mabmbm dohggbganom 2020 §genls
g gogeo 4058 @FGowombl dgoygbl Goi3 Loghmm Losgogrem god@mdols 14, 6 %
0J6965[29](0b.g@ox040  :20)

>boo-{gbodo  mgzoobol  Ggpombo oym s @hgds  yggawsbg Ibbgogr  Lo@gogm  gan-
3od@mdol dobBo, 1 GOogombby dgBo wmms@om 2016 Farols dmbozgdgdom ws 2020
Jaool  Lod@mabmbm 2275 G@ogombo @mes@om. @sbsi bgerl  9fymol Lodygomm
ggboll  bOws,  0bFgPbgRol  2og@Egmgdol  bEs, olggg Ibsdwo  3mbin®gbios
90 9JBOmbyamo  gok@mdol  o396Ggdols  dsbodby, oGgdosgy®@  Fgdbogydo  dsbol
309dxmdgligds s 0b6x3@MsLEYJB YO0l gobgomsmgds Mgyombdo[29]

114



3Mox040: 20

9e-3m39M300L LdEIM 359003900 Abmgeomls
85L83sdom 2015-2020 FergdBo (BHFogomb $)

4,058 ® g@-3m396H300L

2352 2,867 LIEIXM 3dg03IdO
1,548 1,915 I [ Bo9Ma B O

©mbolidogdgdols

0090900Lys3Mm3enY
2015 2016 2017 2018 2019 2020  doo»

O N B~ O

Vgo®m : [29] dmbo39dgdols Loggydggen by dgwygboeno a®sgo030.

do®omoo bofoeo Logogm gogowggdols gangd@@mbyan 3mdg@osdo hobgmbg dmwols,
Omdgendsi 900 Jognosdel  doswfos 2016 (geol, @o3 momddols bobggomos (47%)
doogosboe dbaoglbo  aogowggdols Jbmxgmoml dsbdGsdom. Joygbgosgs o0dobs @I
bOOL 3mEgbzos@o 3owgg SOl ML, sbos-Fybodo myosbols Jg99db96do ggansg oGolb
30mdagdgdo.  Lodb@gm-s@dmlogmgmn  osbosTdo, @gogydse g gdBOmbymo  god@mds

dgoagbl  dzodg  bofoml  dmaosbo  aogoggdols.  Lyb@ow  gobgoms®gdyands
068305LHYJH YOS s 0RO Yo dowsbol bgMgolgdds, sbggg LybGds myolGoiy®ds

LAOYJAYDgds  ©ofygdom LEswosdogg gl Jggybgdo o3zogh 3myydbopgdgmsw oo
dM9bggdols s dg339mgdol wobisdydoggdolmgols  gergdd®mbye 3mdg@osdo. [29]

bo@gomm goygoeggdol d@9bgom gao-30mdg@300do hOwommgm sdg@osgs 2016 {gaol 15,6
% ogops o 42334 omo®o dgoegobs o sdom  Ggaombl  LEs@dybo dgybo@bybs,
OmaemO3  3gmdg  sEaomemlsbl  Jbmgmmomdo  gegJ@®mbymmo  bosgogrem  gogoggdol
55bo@by. gbodsdolo@ o3 @gaombdoi Logo®oygwms bEsdomy®o baws 2020 {ansdwy,
@olbo  godoyeol  Lodygomgdolsi  s®@bgdymo 0800  dyoggegbol™  bodxgdol
DO, sbogo 3oGgamM0gdo  gao 3mdg® 0530, by@Lomols s dmbogra®o  3mdg@Eools
‘dglodangdamdbgdo  odgnggs.  gangmdg@Eools  dob®gdo  bdoGow 033 gdosh,  Mo©asb

115



000mb g 3mdgaool Lodosbmdol 1ggamgdo goms@Egds ©s 3oM3397e0  93me 30l
3560300b.[29]

bm2090m0 dEomgzm®dgdo  g39dosb, d5Tob GmEs bbggdo 0bO®gdosh ©s gl Gygg9d0
doeosbo©, mobomsbmdomn 330l gen3mdg@ ool as®gdml s AoMsJdbols dsb@ol
LA O9JB90gol. godmdpoboty odowsb, @M aoM3399eo  Imbo(3939d0  ©WoYZ0YMMGLS
3omxzm®dgdol aog@3gegdol @obsdogabyg, dgagodemos 2o® 339 oo o3 gOmmn
obobo. 2016 (eooll mgdgdgoendo  gdggm@gbol  danmyby  odmdggybws  Loob@gmgliem
LEs@obGogg®o dmbs399960 90 9JBOmbyano 3Mdgd 00l 3enongm@dgdols
sbogobobmgol , @mIgaroi Abmgeomdo bym ygggesby o gen-3mdg@ ool 3m@Fswls
dmo@iogl, @mdmgdoi  d0bbgll  mbansob  dombogdol,  gedsbmgdbol  JmboFymodow
SPGOPOYR  3AMp@Ige  gbGgbggmyogals e porelyganadt  Loogbodgh
dmdbdo@goamgdls sbggg mbansob, Lowsi ¥dMogmglimds 3Gmeyd@gdols s Lg@golgdobs
9goliems, o3 boyggmgbem dspomomo o dgbadamgdenmdss gengd@@mbymmo Lg@golgdol
a3odmyggbgdols  d0bbglido, oofym s gobsgomedm  Logymos®o  dobbglo 0bdg@mbyd
bog® 3990, Fobolifo® aodbogdyemo s dgddbogro 3Oma@sdgdols dobgwgom, Lbgowslibgs
50bbgll  bgg@mgdolmgol s  dsbd@odgdbolmgol  ©s  doowm  Logyms®o Bl dobbgl
063 g0 gblo, @mamAG  gegld®mbygmo  Lgdgobo mbensob  @ggoddo s ogmwem
>bodbyemo  3Oma®sds/ Lg@golLo, dom dm@ol ymggmmgoyg®o 353930L  Lobom, @o@
LEoMB3 d0bbglolmgols 360dgbganmgabos , MoEash o@ dJmombmgl o 0bgglEoEogdl

LoFgol  gBo3byg, 9A™3ggol  wsdfygdl dgagoeml  aoesfyggdoegds , so®homlb  Lbgs
bggem o6 Lbgs dmdboby@gds.

o3 2390090y Lodgomm  Ladobobm  Lgdgolgdol 35393900l ¢golgdo  gmggermgoy®o
dglgowgol  306Mm9dTdo, 29  m@sdowsh  ofygds o 299 mee@®sdpg ool
B®5bbo 30900l Logmdobom go 2% ob 05% -obi godgegddo dgmygmol dgdgbogno
geolg@gol 35390900l gobgdol Lodo®@(mbgw, o3 msgobmogow  bgedobsfgomdl s
dodbowggenls boll  sbogno  d0bbgl 0ggdol  g9bg@0@gdolmgols  s@bodbyen
30mydgol[44] 2017  Qeool  @olofyoldo  3as@gmmdgdol  gobofoamgds sl
3odmoyy@gos.(ob.gbGogoo :14)

116



gbGogno: 14

9¢-30396MEoob 10 Lo 39009bm 3ero@eem®mds
Datanyze Universe-ob 6obgo®9ds 137 $gjbmemyoogsb. 2017

Ggodobao/ Gofboremyos/ | badsdAmfowo/ | badsdhm fowo/

Ranking Technology Domains Market Share

1 Woo Commerce 601,537 27.79%

2 WooCommerce 2.6 259,292 11.98%

3 Magento 174,624 8.07%

4 Shopify 148,838 6.88%

5 Virtuemart 123,830 5.72%
MonsterCommerce

6 {acquired by 123,725 5.72%
Network Solutions)
PrestaShop 84,593 3.91%
WixStor 67,378 3.11%

9 BigCommerce 62,214 2.87%

10 OpenCart 50,607 2.34%

Fygocm : [43] dmbs39dgool boggydgganbyg dgeggbogro bdoano.

33 ggs ohggbgol, Alexa -oli @obgodgdol , Loyggmglem 1 dognombo ggd-2390©9d0056
dgobggee  byo  Logggmgbo g 3mdgd ool Sas@gm@dsl, 0y @l 53909696
bm209M00 53 3aEoBRm@Adgdols Fomdo@gdom ©s @o s@ol domo doGomswo Rybli0gdo.
Magento @s PrestaShop o 80g3903b9ds dgoo@mgdom  LEsdoemy®dl ©s 0bs®hybgdgb
Loggmo®  dobdols ool fanol gobdoganmdsdo, WooCommerce s Shopify ob&wgdosb
dogao Jaol aobdoganmdsdo, mydis WooCommerce I obgangdl b@@ols mobpomsb s
Ooaym@a3 hobl ofg@gds dobo gob@ol 3m@Egbiosero, bmam VirtueMart, Zen Cart, ©s
osCommerce d5bo®bg gargdol dgdodgdol Ggbogbios s@gbodbgdosm.(ob.3bGogano :15)

117



agb®ogoo: 15

30 5GHBMGHAHd0 &9bgbgos

Magento LGodoEPMO
WooCommerce BOHOOoL Inbgernds
PrestaShop LGOdOEPMIO
Shopify dBsmHo
VirtueMart IEOMYds

Zen Cart JdEoMHnds
osCommerce JEoMHnds

Tyom : [44] dmboigdgdol Logydgge by dgoagboeno 3b@ogno.

g3 s@Bm@dgools  3@mgsomgdols  dgo@gdomo  sbosgmobowsb  godmdpobsdy 0y
30dbx gen gdm, 9bgbdol Jobgwgom, 0bamoly®o yzgesbyg 3m3ygms®ygen gbss Jbmeggaomdo
> o5mbodbymo  gganggoiz LEOY@sE  SEsLEYMYL 53 Jmbsb@gosl. LogBmme, 59 %
d0bbglols  mbansob Logod®m ™dogdBgddo 0ggbgdl obyemoliy@l, Gmam® 3 doGomswo
965l 3000 Mmbens0bdm3gddo. gldsby®dl dgmdyg saoeo gdodogl (8%), Vgdwge dmwols
QOsbagmo 7% (ogoo. (ob.a®sgogzo 21)

ol LAOYJA®s,  Goboig wosp®sds  g30hg9690L  godgg9yee oo  b9bgd@ogow
353004y gods, 2o0Es  L3s@lygmo  gbols, @®dgeoi Logo®oyome Fo®dmea 9bognos
90dM530 005690 Mbes0b-do@obogdoll Bmbby.  dog@sd gbgdols godmygbgdol bofogndo
3eom@m@dgdol  sbogmobols  yog@dgemgdom bbgs  dbodgbgaomgob  s5U3gdB 9oL
smdmgohgbm, dopsmomsw Shopify -0 dbmgnme 0baaoly® gbsl 049696, WooCommerce
dOo30@BgAOMgobo 3o Rm®dss  gbgdols  godmygbgdom,  mygdizs oo 0bamoliydo
©omdobo®gdl, oliggg @mammi  Magento CE (Magento Community Edition). cos Magento EE
(Magento Enterprise Edition) -3gnom@m®dgdby, dbmame PrestaShop oo Lowsi do@bogdols

dg@mdgagdo oMo  0bymoliy@gbmgobo  J399bgdo@eb  sMosb s o y@ebyymo s
9b3sbg®o mdobo®gdl, dgdwgy oFogoyg®o , dmembydo s  Ubgo.

118



3Mox050: 21

3533t ®3nd0 969dob dobywaom

75 %
o
B =it
AeitiEeen
B 2x=E00a
0% afereyn
B sdones
. Lol
B inmmiosn
25 %

5

L)

Shapily Magento EE  PrestaShop  Magento CE  WooCommende

0%

Fyorm : [44] dmbozgdgdol Logydggan by dgoagbogno y®sg030

J3996900L dobggom 3o ,, Shopify ol LEOYJH YOS Ibmerme 0baaoly®gbmgsbls dmoizogl
0bpmgmols godes , 0ydas 0bEy®o  Logoddm mdogddgdo sIxmdobgdgb obaaoliy@o
960l 2odmygbgdsls , Gowasb gl gbs  gHmgbyemo  BoIGodom  og3M g gdyeos  ©S
LYmoge  gbss dobgbo oy @s@md oJgl  Shopify ol dbmenme  obyeoliyd  gbsby
M®09bG>30s S@gdymo.

Magento CE ggma@o09ms©  gg9moby go@omess gog@ e gdygmo dogbgosgse 0dobs,
Amd ol 5.9.9-00 ©ogBydbgdymo, 5.9.9-do dobo oo gedsmbogdowsb dbmamo 14%-1s
dgoagbl, d5dob @m@Es  0.9.9 d9(o@dggdbo  o@M05b  yggaobyg  oJ@Boydo  dmmsdsdgdo
ge0dsb@gdbg o ©mIobomgdgh Jmge @0y  3eeBRM@IGoby, aods PrestaShop-obo.

119



PrestaShop dgodangds  gfmool  gg@m3geo gan-3mdg@a ool 3ansngm@ds ,@owysb  70%
dobo domabogdols aobmopgdoymos o3 3mb@obgbdbg.(ob.a®sgogo: 22)

3Moxg050: 22

353303900 J3996900L dobggom

100%

S

. ofiSe
wddhages
B uorme
. 205E5a
B ==
oz
|_JERECN
. sdyyhas

Magento EE PrestaShop  MagentoCE WooCommerce

0%

Fygorm : [44] dmbozgdgdol Loggydgger by dgoagboeno y@sgozo

doygbgoogo  gangmdg@iools 3o Bm@dgools  d@sgomagdmgobo  Lydsmobs ,  doobgy
‘dgodangds godmgygmm @odwgbodg wmdobsbBy®o Lgadgb@o, Gmamaozs BoblsiEdmobs s
>Jbglyg@gools  mbasob  aogoegol  Lg®gobgdo, Lowsi 2oblsgygm@gdomn  3mdyms@yao
3eno@gm®d Shopify oo, sliggg 3609gbgarmgsbo dans@gm@dgdbolmgol gangd@®mbsdmbanols
Lgdgb@o.

Ooa5b  3903390©gd0 Swgdymos Alexa @godobaol 1 dognombo Layzgmgbm  Lso@gdol
Loosh  Lodyogm Alexa-ll ®90@dobao gggens do@obogdoesb  os@ol 543 039 wo oy

120



‘d9300560 960 3eno@Bm®dgool  Lodyognem  dohggbgdergdl  dgodangds  omdgol, @md
dop9b@ Ml 5J3L Loggggmgbm Lodygoam 3mboios, s sliggg bbgs gg9@dmgdoi sbanmls
5056 Lodgo@m 3mboiosbmsb. (ob.a®sxgogo  23)

36593030:23

L ...H"I:] e [rRCE O =15 H Oy

o Lstmaemer cpaliglo
! Alexa-ls FHsbyo

!

Shopify

Magento CE |

WooCommerce

Fyorm : [44] dmbo3gdgdol Loggydggen by dgoagbogno y@sgogo

G553 dggbgds  3OmEJHgool  Foligdl o3 g gJBOmbym 3o Bm®dgdby, Lodysgnm
aolgdo 214 @emaos@ols godmyegddos, @s3 Shopify, PrestaShop, s WooCommerce-ob ols

Lodgogmem golgdbyg dswognos, bmenm Magento CE oo Magento EE g3oligdbg sdsgmo.
0dog@mygmose Shopify ol goligdo yggeroby @odosaos (160 % Lodgogmby odsano )
boaom Magento EE-0 yggarsbg domogo @s3 Gmam@ 3 hobl dolmgol  sdbmao@y@dsw
d996g6®M0g305,  @oEash ol gm@3m@s@oyge  Lofo@dmms  dob@ol  Lgadgbdbgs
096G gdygeo. dgodangds omdgol, Gmd dogowgm  Logdome aoblbgoggdygeo Fodol
3 o0Pm@Adgdo, OMImgdloi Loggmeo gJlgegboyg®o bods gkodsgm dob®gdby[44]

domgdygmo gogagdo 0dsby dgByggergdgb Gmd, Shopify 0mgdl @odsaaslosh Lgadgbdl
121



QoMNMZEYds 3M0MmM0R R 0byoliy®d gbmgsb ®gaombgddo, yzgmsby dgHow ».9.9
-do,  Shopify ol ger-Lg@golgbol dgemdgangdo gowosb @oddsg ULbgswslbgs Lobols

30mYJHgol, Foa®ed udm  IgBow  moblo3dgml, oJlgbys®gdl s gar-@gdbogob.
(ob.g@ox030: 23)

agb®ogro: 16
i
SHOPIFY dbomgme Ms8gbody ©0396b0gogoMgdmo, BMM B
obgeobryio $o6bg9@o ©s sdbybesdgdo
PRESTASHOP 09360 965 99360, 9B6OH™ ©0g96b0gogotgdrymo, Bhe  bsdysmmty
9360370 99ddO® bsgmbgmo 3090
WOOCOMMERCE 893960 965 39960, maiem 530 ©0390b0530300907@o, MRBHm  bsdrswat)
w036 0bymolirho 5630590500 3090
MAGENTO CE 09360 969 09360, dbmamomb ©0g96b0gogotgdrymo, Bhe  bsdysmmty
dolid3edom 35960560 350250
MAGENTO EE Msdogbody 965 , Ms89b0dg, Ma6Hm 570 ©0396b0gogoMgdr)mo, Bhm  Bswseno
w036 0bymolirho dagMoseeyio

Vgocrm : [44] dmbogdgdol Logydgger by dgoagboemo 3bGogno

PrestaShop o g3®m3sdo yggerobyg 3m3ymodyamo ©s dommnbmgboos damosmgm@dss ©s
049690l 39360 9303 yga  gbsl, dobo Lodgogrm  gobgdo mEbsg sds@os  bogBom
Lodgogmem  golgomsb  dgos@mgdom, @o3 [omdmwygbogros  doGomswsw  gao-@g946og0l,
BobLoEdmols o oJlglygemgdol goligdom. WooCommerce s®odo@g@osmy® 3G m©y]@lb
4ool(0bxgm®dsizosl, Logmblym@Esiom bgdgoll) 9d@sgmmgl dgdmbggzgddo Lsdysmmmby
©sdog  @oli'do, 9d@sgaglmds  dosbogbdols  0bamoly®gbmgabo ozl s .99 -0
3m3gas@yeo. Magento CE ygganobg ©og90lbogozo@gdgeo 3gs@@gm@dss gbgools ©o
J3996900L  dbMog, Sbggg 3OmEyJiool Lgadgbdgdol dbcMog Gmdgamms Robgdoi obiggy
Log@omm Lodygoemm gslbgdols Jggdmmss. Magento EE dogiygmgbgds  Lofo@dmms  dob@ols
Lgadgbdl o gl goblobwg®ogh dob dmoge@® dobolbosmgdergdl, Gmym@oEss domso
aolgdo s dgbeygeymo 3OMEYIHJool Gomegbmds, ol .99 0s 3M3YmsGY@oO s

0ba@olig@dgbmgsb J399696d0 ggamoby gogdgm gdgeo.
122



gymggeomngol  Gogmos  bylGoe ©oeaobogl ®basob dmdbds@gdgmms  @om@gbmds
nydizs  eMarketer  8d@30390L, O®d  Jbmgomdo 1.6 dogros®o  gan3mdg@ools
dmdbdo@gdbangdos oM0ob o bogok®m m3g@siEosms  xodydo dagbgs §1.915 G@oaomb

OOEsOL goy@mmes s Lodysmme gOmo g gBOmbyemo 3mdgAEools dndbds®gdgero
5Jgob 25dmdobomyg, 189 wmes@dl bodxsgl dbmgeoml dsdFsd0m.[29]

Lo0b@Bgtglms,  @md  gopgg  YgOm  Jodbowggegdo  begdosh gl e Bm®Igdo
50bbglliydogdBgdbolbogols  ©o  LEIOES3gdobmgol, @oEasb  doo  dgdmmsgbgdyao
30m7JBgd0, dgbsdagdganos  as3mygbgdye 0dbsl Lo@gldm @ggoddo, sbggg doowm
9ol A@9bobagdo s  ggdobodgdo, 3GOMEYIHgool  Imbdo@mgdols s  sbgdygols
aoboygdxmdgligdanow, @oi3 Lofyol gBo3bggg obogrobol s dgbodsdolo bomggbgdol
3odmgeabols dglodgngdamdsls odgnggs, 0y odgbse LYmMo s@hggobos ao39mgdeamo

o> dbmerme  gengd@@mbyao 3mdg@ ool 30mEJBbg o®sdge YIgmme 3mbiMgd e
50bbgllggmmTdo Loddosbmdols mgsmlisb@obioon.

LboobRgagbms  LoJodmggenmls s  dol  Igbmdger  Jggybgddo  aobgomo®gdeano

H9bR9bEogo0,  gagdHOmbygmo  3mdgBHEool  Sbopgosr  Ladodeo  gagdHoOmbyaro
3eoBRm@Igools gog@3gegools 30mEgbGmo dohggbgdemgdo. ofgg 9bws s®obodbmls
Amd LodoOmggamdo m@s jmddsbos 09 0ggbgdl ganmdg@Gools 3ens@rm®dgol , dom
dodols  Igodogogmo , sbg gmdgom 3@mgooeg®o  Lso@gdols dgdggmdom, @mdagdoi
GRo@mdgb  Jodmygmo  bobbglol  mogolgdydgdgdo  goomgomolifobmb s olyg
dm©0%03009dges© ‘dgmogbmb 9389 dbo 0539539090 3O 5dyeo
9bOYbggerymagdo, GmImgdoi  Ibmgemoml  sbIGsdom  [o@doGgoygmow I domdgb,
boggmo®o  dmdbdo@gdbangdols o@dos 3gogom o  oM3399eo  d0bbgllGobos®Bo 9339
do(gyemo 5dgm o3 bobo@by.

boobRgaglbms, M  gaogmdgdool  Es@Rm®ds shopify o , ®mdgmoiE ©odseno
golgdboms s Lbgowsolbgs J399696do o301 (3980gd0omss 3bmdbdogro , Ibmerme Lbmdbgnls

>  dmgEsggmndos  [omdmwpgbogro LboJodmggenml  dgbmdgeo  J3996gd0csb.
(ob.gbGogoo :17)

123



gb®ogno :17

Lagafaggmerlss s 85Brdym 437965880 pogfiamadaymo Jom-
2maME00lb drmasGomfMadnto 9% 2016

_WWW--W-

16.01 3502 37.11 31.06 1422 4445 2146
5 Carr 10.46 1.03 1.45 1.37
Prestashop 7.15 41 862 3.43 5.17 7.17 8.22
VirmnelMart 5.23 1056 G524 1.77 388 1038 10.05
Magento 3.59 192 3.09 3.43 1466 438 479
WooCommerce 2 94 1.87 1.72 1.6 2.59 2.0 2.05
Add ToCart
Hikashop 131
WooCommerce $8.69 2439 3471 483 51 42 24 37.21
Wiz Stores 1.31 3.65 2.06 1.49 172
Ecwrid 0.65 a.69
Shopify 2.59 1.14
Shopify 2.59
Conversations
Ubercart 281 1.72 2.17 1.6
osCommeme 285 4438 1.14

Fygorm :[45]dmbs39dgbol boggydgganbyg dgoegbogro 3b®ogro

330 93> ohggbgdls WooCommerce-by > OpenCart ols dowogn dohggbgdenrgdl @ gaombdo,
obggg  Loob@gdgbem  a0dmgamgbss, ol Gmd  geo-3aos@gm®dgdo,  GmImgdocs
bododmggeemBos 3ot 3gmgdgmo, gabo >@s ofge dmgopgdgmo Jgbmdger  J3996983o
©>  3dododom, Slgmgdos Shopify, osCommerce, ubercart, csCart, hikashop, ECwid o

bbggdo.[45]

AEICN 90 9B Ombyano god@modols 2oblabm® (3090 9dgen0 RIOTOPY RN IR TGl
9bOYbggergmazols,  dobbgbols  gobgomsdgdolbmgols  @obsggod®ggeros  360dgbganmgsbos

Lbgs  Bodol 3o xnm®dgools  aobgoms@gdsi, GmImgdoi  Laogdmsdm@olo  ©mbgby
©mdobo®gdgh, dogomomo ©oboddgbol Lygdmdo, Lowsi Modmgbody 3as@Rm®dss

124



Foddmeagboano, Gmym@oiss Amazon.jobs, MyWorkster, Craigslist , Jobster , LinkedIn qoo

Xing-o. dogogomolngol bsob@Ggdglms dggos@mon m@o dbgoglo @Godol 3gro@gem®ds,
amdemgdoz  bog@msdm@obem  IsbdGodomn  ©mdobodgdgb  momgdol g mbsodo
doboboomgdemgdom, GmamoiEss dogogomse Linkedin s Xing o, bowsi jmbdoddgobs
> YOM0gOmmdgdbyg, 3oM0gagmo  bOwol  Jglsdagdbemmdgdby b ybgol  gbokgds
930053 glmds. dgbsdsdobo Logod®gdgemos, @mI Jmdsgog o sesdosbgdo, GMAmgdlsc
30mggboygeo Foblgams Lbydm, dlgogbo Bodol 3emomgm@dgdl dbgars my oygeosh
33900L, @opasb Emgobmdom  ggges  Lodydom sgggms oy Lsdbobydo 50 %
‘dgdnbgggsdo dobbgl  3o3doMmgdol, GOM0gHNMdgdols dgogase bsfoewgds, 0dbgds gL
3903 035@9@0  ©sboddgdol  dsbodo, bgeddmgsbgero  3o®gdol  dmdogds,  Jo@og@ e
Joblgansdo @obdo®gds oy bbgs dlgoglbo denomgzm®dols dgdggmdom  bogds. sbgmos
dmgoey 10 Geools dmbozgdgdo, @mdgaolo o3 3ao@ym®mdgdowsb 3936mdom.[139] 0y
‘dggoemgdbo  Linkedin o Xing ol 3gnosmgm®dgools ¢o®ymaomn s opdom dbo@ggdl,
Lboggenolbdms , @md Xing o do@moos bog@msdm@olbm 3gromgm®dss, doa®sd doobgs
YROM  290dobyen  gbmgobo  mIbIsMgdangdolizgbh  ob®gds, bmeom  Linkedin ¢gdm
Log@msdm@olm Lofgg0m aoxsGmmgbolisggbss m®ogb@o®gdygmo. of olggg woe @menls
053533l 1393080900 0bEyLE®oygmo SL3g]Hgdo s Mommb 0bpEybE®Moygmo gbs, @3
dggbgds  dmdLoby@mgdol  bodxgol, oo ©s mgolshobm asblbgoggds oS  ofgm.
>lobolibsgos, @md Jbmggaoml dsd@odom 2013 Farols Imbozgdgdom Linkedin - gogos
277,467 3gob, bmeoem Xing 14 3eob, oJgosb  ag®dsbools dsIFsdom 7 danb, beam
Linkedin 4 3@0b. dmdbdsdgdgano. 2016 Ferols m@mdd@ol dmbsigdgdom 3o Linkedin-ls

0omJdols 200 dgob-om dgBo dmdbdo®gdgero yoglh ©s ol 467 dognombbg dg@os. Xing-ols
30 14 Bogombl 5@  omgds@gos o ofgsb  92%  gg@dsbye  9bmgeb  J394b9dby
domols.[139][140]

>Jg9 Linkedinls bbgos dmoddgdoogo LEHosEoLE0ZYM0 dmbs39dgdoi ¥bos gobligbmom,

Omdgamoi  dobbglbols  gobgomsdgdolbmgol  gody  Lobganddmgsbgenmo  dgodengds

hoomgoeml s gowgg gombgan  bobo aoglgol gangd@@mbyao  dgbsdan gdamdgdols

d6093bgammdsl  d0bbglolmgol, dospomomsw  Lodygsmme  ymgger  {sddo m@o  shogro

dmdbdomgdgamo  MgaobBOodmegds  @objlgoob-by, 128 dognombo dmIbIs@gdgaro  yogl
125


https://www.google.com/url?sa=t&rct=j&q=&esrc=s&source=web&cd=9&cad=rja&uact=8&ved=0ahUKEwiEs7Gj_ZnTAhVEBMAKHS0JDyUQFghNMAg&url=https%3A%2F%2Fwww.amazon.jobs%2Fen%2Fbusiness_categories%2Fecommerce-platform&usg=AFQjCNEt4wywXpGa367x587qix9kyqWvUw
http://myworkster.com/
http://myworkster.com/

dbogme 539 -0, sbo®hgbo 70 % -0 3o 200 g Jggyobols oy BgBoGm@osbgs
Jbogmoml  dsbI@sdom, gmggmmmgoyg@sw 106 dognombo goboGo bm@dEogmegds ggd
3390©9bg dmdbdo®gdangdol dbGowsb ©s 3900l 3mbGgb@ol 3 dogwombo gobos@gds
4mggen 3300 g9ese, dndbdo®gdgmms 3OmPsomgdl  3Gmgyglool domomgdomn 14 xg@
YROem dgHo bobgs oJgl, sbgg BmEA™M Lydsmom s@OLgdye 3GMABoegdls 21 dg@o bobgs
> 36 x9® dgBo  TgBYgmdobgds  ofgm  ©olsddgoolmsb  ©sgegdodmgdyao, gowy
b3y gd®og 3OMRs0 gdls d3mIbdo®gdergbdols.[139][140]

50bbglol  Jlgary@o  gogdodgdom  gosgms, ©ma dbaoglo  bobbgl  3go@Bm®dgdo
3o03Mdgengdgb  bO@slLs s aobgomo®gdsl,  @si3  dmagigdl  sbogn  bdobbgl-
Ygbodengd@mdgol  olioddgdol  dobodby,  obggg  dgbodangdgemos  Gmd  mommb
5o Jdgdegdds d0bbgl dems@gmmds KUNUNU-L @obdodmgdom (Ibpsglo dgodobs Xing-
ds 2013 §.) doommb dmbsfoggmds o3 gobgomsdgbols 3Gm39Ldo.

dmdogoendo  Abaogl 3o Bm®dgdby oo hodmysmodgdyeo  dmdbdo@gdenols
3O0mgsomo  Leygmoswe  dgiageol CV-I, og@mdoma®sgosls s 3o®owo  bgedm§g®om
Loggmo®o  dmbszgdgdol ool ymgdol 0©gbdycdo o0dbgds, boem o0d dgdmbgggsdo
OmEs Omdgeodg bsgmdybogeom, ©sdsizsgdomgdgemo 3g@lmbols o6 sdbslosmgdanols
dmdgobs aobegds Lodo®m, 3mdbo@gdegdls, 3g@dme bodydoml dodogdgan o3g0356@3 9ol
goboi dbgogbo 3OmRsoamgdbo @ gbgdom gddbogro s 3mEs gmbHoddgdo gdbgdom
Ibaogl  3@oRym®ddgdby goygme  gokodgdemn  Ladydoml  dmdgdbs.  oliggy
Lo geolbdms, Gmd dmgos @M @AmaEs Logobodm 0y d0bbgl dodomgdom  bogly
AXOIO0 9380 ROEIM0YEIEYod  ©>  PJAM0IOMMEgd0  jo@er  yodoGmygm
90 956G 1O 30830y bodgs@mTos o@slyao.

>mbodbyyaro  obsgdgdol  dems@Bm@dgdo  dodbopggao  dodargds  aobpgl  Jo®mggeo
dmdbdodgoemgdolmgobsE,  Mmdagdlsi gobogodg@smobsiool  30Mmdgddo  9u@M™
3095030 Egdom  od oG BMMIGoosb sdlodgdagbols dmdogds s Lbgs Logdosbo
3M6@0JBgd0l wodysmgds.

E-commerce GlobalWebIndexols (36mdom ge0-3039M00L  20dmygbgds  goMo@mgdl
Lbgoabbgopgomow 3996900l dobgogom, bmyogtm Jaggsbsdo gz9bgaols dohggbgdganoz

126



30 ogolbodws, Igbgosge  odobs,  @md  0dsRgdl  dmdogny@o  0b@g@byF ol
dmdbdodgdgamms  @ogbgo s bmpso  0dsGgdl gangmdgdiool Lo gdbanmdols
30980 gd0. 53 Logombbg LoobRgaghem 303mmgboli agmogbmdl GWI ws doohbggl Gmd gL
‘dgodangds  2odm§g99ao ogml, 0dol godm @mI dmdbdo@gdergdo Gmdggdoi dgghgzogbgb
dobgabgdbymow @93Bm3gols o g3lE™3goby LoJmberols dgdgbols , ykod swgogsw
9b0mb  dmdoga@omn  aobbm®Gogmgdagm  A@sbbodizogdl.  mydas  doybgoego oI
0993900l J39969d0L  aoblbgsggdom 2015 Fganmsb dgoos®gdom 9 %-omss gobGwogo
geo-30m3g® 300l dmbds®gdols ohggbgdgero, bowm 9dysgme dmbdogry@om gok®mdol
dohggbgodgands 40% 30mi39bGom dmods@e.[141]

30093 9Omo s Sadsm yggmsobyg LoobBgmglbm asdm{g9gs mobsdgo®mgg  dobbglido,
Lbgs  gengd@®mbyen LgHgolgdmob gomoe  ds0bobgos.  dsobobgo  s@ols  3GMm9Lo,
Gmdgaroi bodgogaegds  g0d3ogHha@gme  Gadbogol  godmyggbgdom,  Gmgaro
domgdo@ogg®o S mA0mdgdols Sdmboblbgens, Omdgeros 99Lobyy@gds
30033 mgo Aol BOsbbo30gool woEslBy®gdsl s domo Jlganol glsg@mnbmgdsl,
od  Lgdgobols  gobbm®Eogmgdobmgols  dgbsdangdganos  3@03Gmgsmy@ol  ds0bgmgdds
doo@mb  AMobbsJzool  Logmdobom s 25dmodydomb  mogow  3mbgMgdmo  go@yds.
do0bobpo s@ol L3giosobo®gdygmo s 3mbiydgbdbs@osbo g gJd®mbymo dsbsmo,
oo badggdgeo as0igds 0dol dobgogom oy Gs  asdmmgmomo  bodygdom ogbs
ooV ggeo.  d9bgddogos  yggems  gogry@doli  Logyanols Jmdbdo@gdgamo o0 oMol
053539090 do0bobpom s gl 5@ dgodergds hsomgogml  guemols  godmdydoggdols
580 aboE, @oEash dglsdsdolo 0bxg®sbE®YByaoll mEbol s @gbyl@lgdbol Jmbs
o 3odmygbgds o3 gdgmo 30Mmdss d50bobgols 3GMEgLol gobbm@ogegdbolmgols.

dsobobyo 3Mb3M 9@ Y 920 9O by Lg@golow aobobogangds, Omdgero
‘dglodan gdamdols odanggs s@odbm@mme as®oibggdol oy Lbgs Fodol G®sbbsjiogdols

Fo®dmgdolis 0b@g@bg®do, s@odgo 9dygs@mme g gdB®mbymo gymols godmdydsggdols
gOmgamo  Ladygoagdss,  doobobpol  3GmEglos  dJmogdo  gangdB@mbyeno  dmgangbs
063 9mbg@‘do, @mIgeroi Lbgopslbgs 3M03@my®sgogmo gyaol godmdygdoggbolbongoliss
Lboko®m, @mamaoass  domdmobo, gmg@oydo, dJmbgem s Ubggdo, domo  (3bmdbdogro
SmgYeo sbg godmoyy@gds  (ob.gbG®ogo  :18)

127



3gb®ogno:18

6569

(0]

10

B0l
9ODINO

Bitcoin

Ethereum

Bitcoin Cash

Litecoin

Dash

BitConnect

NEM

Monero

LoddmEM

BTC

ETH

BCH

XRP

LTC

DASH

BCC

NEO

XEM

XMR

LSOOG

2009

2015

2009/2017

2013

2011

2014

2016

2016

2015

2014

3506060

SHA-256

Ethash

SHA-256

nein

X11

nein

nein

CryptoNight

128

35BMobL

3930350

110.167 Mio.

US-Dollar

28.558 Mio.

US-Dollar

8.167  Mio.

US-Dollar

7.672  Mio.

US-Dollar

2962  Mio.

US-Dollar

2.134  Mio.

US-Dollar

1.801  Mio.

US-Dollar

1.756  Mio.

US-Dollar

1.626  Mio.

US-Dollar

1.337  Mio.

US-Dollar

oo

59,5 %

15,4 %

4,4 %

4,1 %

1,6 %

1,2 %

1,0 %

0,9 %

0,9 %

0,7 %

9dobos

44% p.

66% p.

49% p.

<0.1%p.

99% p.

94% p.

93 % p. a.

<0.1%p.

<0.1% p.

11 % p. a.


https://de.wikipedia.org/wiki/Bitcoin
https://de.wikipedia.org/wiki/SHA-256
https://de.wikipedia.org/wiki/Ethereum
https://de.wikipedia.org/wiki/Bitcoin_Cash
https://de.wikipedia.org/wiki/SHA-256
https://de.wikipedia.org/wiki/Ripple_(Geldsystem)
https://de.wikipedia.org/wiki/Litecoin
https://de.wikipedia.org/wiki/Scrypt
https://de.wikipedia.org/wiki/Dash_(Kryptow%C3%A4hrung)
https://de.wikipedia.org/w/index.php?title=BitConnect&action=edit&redlink=1
https://de.wikipedia.org/wiki/Scrypt
https://de.wikipedia.org/w/index.php?title=NEO_(Kryptow%C3%A4hrung)&action=edit&redlink=1
https://de.wikipedia.org/w/index.php?title=NEM_(Kryptow%C3%A4hrung)&action=edit&redlink=1
https://de.wikipedia.org/wiki/Monero

by G0l 05BMOL
LoddMEM LEHIOEO 0506060 fowo 9dobos

0 9JODNYHO 3930350

Pyotron : [147]

3OS od smggmobs 3M03GmgomyRgdol @ozbgo womomg 0bMEgds s Fob Y339
1200 yo@osds®ds, ¢ddsgaglmds dompsbo gmg®oygdol ( ds0bobyols dsbJsbols dgdJdbgeno

©> 53539 @AOML Loggmo®o 3@od@mgomy@ol dgammdgmo) dobobgs dgddboano s domo
3o5(33s  Pddsgmgl dgdmbgggedo domJmobgbol yogeom begds, dglsdsdobo olobo
300630390 [o®dmoagbgb dommoboli 3od3399e 9gOmgnel aoblbgsggogmo  3@03EMm
gygols  Lobom  ©s domo  9d@egeglmds  egobsmgol  LEsOE3goL  [o®dmowy bl
3506062055 bg , dglodsdobow, @Amamei3 domdmobols dgdmbgggsdo, wobsFyolbobmgol
od  30mgdBgddo  dodobodgmdl  gom33ggeo  0bgglBoEogdol  aobbm@iogamgds, @3
OOM0lL  3oM3399ee  dmbogggmdo  godwo@dgdols  gody  Yglodegdanmdsl  odanggs, ol
golosbo  Jowogmegdbon  my  ULbgoslbgs  sjaogdom  dmged@gms  dbgogbow o3

‘dgdmbgggsdo Lbobeno@sob  aoyligmgas  ogod@gds.  obggg  dgbadangdganos o3
3o gd0om  sOSgH!m 3MIghoge  3omgm®daby aoMgggmo oMo gdgools @ogds,
‘Yo geyg®o Jodfmegdaols dmedo oM 339900 bogmdolomlb Lobsigamme 3mddgogds,
53 YosmE 0bmgs3oyg®o dgbsdam gdbanmdss msbadgo®mmgg d0bbglido.

>0bodbygEo 3M03B™m 0bEYLEM00wsE Asdmbadbggos domdmobo, @mIgaoiE 30mbg@os I
bgggOmdo s sdlm@ody®d 9gbmdghl [omdmowagbl, ol 1998 (9ol ggo ool dog®
‘d9ddboano 30mbi3gRE00L gO03FAMgeE Y@ -l 033e0gdgb@oiool dgogaos , GmIganoi 2008
Josb  LogmTo  bogodm@md  gobobm®izogms  (glggom  3g@bmbs),  Lobsdwgoengdo
d0mJmobols 30mgddl oddsgo ©gggem3gmo doGmagl s ol s@ol gJlidgmodgb@dowmy@o,
shogno  gogry@o  AMIgEnoE  gomsMmEgds  oJGoydew, dogbgosgse  odols, @md  dolo
dobdodgods 0bOEgds o sdom bsgamgde  9JL3gM0dgb@om s  dgodengds  dohbgyan
065, 350b3 Aolomgogolifobgdgamos, @M ols yodmambgdss ©s oM 33990 0ggdol

129



dodggo®os, OmImgdo osdpg o0 s@OLgombdws. Jgbodsdolse Gmyaos dolo dmdsgsgo
306399 0f0boliomdgByggerml, Goi3 dggbgds @obgag®sl s Mgy gems3090lL, ol oG s@ol
MRG0 Ya0 Yol gOmggmo s dgbododobo@ s@s 5@ol doGomse Jmbdo®gdowe
339969030 ©oGgygmotgdgao,  0gdgs  Opm@G  Fabo  jmbs@gdae  J39969d 30
>0 Lgdygmo  gobigogry@o 3obmbdpgdemdgdo oFglgdgh bmgsw Fglgdl dgdmlsgargdby,
5M9bg390bg o go30@omol adgygdsby, MmIgmoi Logo@syme  domJmoblsi gbgds
>  gbodsdolo gl 0dggbl oMo  3slygbolidygoemdsbgs  @odmgowgdygeo  odols
9bOYbggerymes, GMI  gosobosmm  Logs@ogom s oyEomgdgmo  aoesbsbgdo,
OMdgeoi >sOLgdyg@ds 3obmbdwgdgands oo glo.

dommobo ool sbhogn 2bgdl aoobogbols 0beyLE®osJo, ‘dglodedolow
dobogrmebgmos dgagbogl sbogno  Fg®dobgdo, @mIengdoi hggbo bobbglengdlogmbols
boFogo@ 04393, Omym@oEss: domgmobol dolsds®mo, ols olgmoggs Gmam@ Labaol
b geogeml@ol dobsds®@mo, glos 0bgm@dsios, Gmdgmoi 9bws aslgm  domgmobols
aosbegdols dolowgdo, o] gomo 360dgbgamgobo  asblbgoggds obss, ™I gmggeo
sbogno dolods@mo  Jbm@me gOm0 AMbDbo300l goblobm@dogmgdbems® asdmoygbgds.

E3ESLEYHIES, OMES JOMIOmo FHASbDsJ30s Jigmols doge dm{dwgds, 6odbogl @™ ol
domJmobdlganol  dogd  gg@ogozo®goyga  obs  ©s  ayeobbdmol, Gmd  goMopgds
537 doggdgeos  Jlgeols  Bog® s  bogangdo  Logo@oygwms,  Gmd  dgigogmb.
3500296960 00@gds oESLAYMGolol, AmEglsi obobo 0fg®gdosh dermizdo s obiggy
4039800 Jmdpggbm  damgolbngol.  gOmo  osLBY®gdsi  bogdo@olios  3s@ods
mEgbmdols  A@sbojioobmgol, ®m9ydEs oo mEgbmdol  mobbgdols  dgdmbgggedo

Lolyg@ggeos oggermmon 6 5b 9@ oslGy®gdst.

300-0 b'dodsE 25dmygbgdomo ghmgyeols smbodgbss oy 1 denb domo gOmo domgmobols
GMeos gbggg Omyem@ 3 100 dgnb-o Ls@mdo.

dgmemgo s@0ol gamo hobs{gdmo denemgms xodgdo daomdhgobdo , Gmdgeoi dgogegh s
sLRAYMgOL  BAsboJ3090l/ om0 969, Lodgogme ymgger 10 Fymdo gohmo sbogno
danm30/hobofgdo  BAsbboji30gd0ol  homgemomn  Fo@mdmodggds  denmghgobdo, ds0bobyols
LGRS

130



dememghgobo  oAol  JOmbmamyog@o  mobdodwyg@mdbomn Bitcoin- ol FH@obboizogdols
Lboxo®m  @g9bB@o.  damghgobl  0bos®gdl  yggans  domgmob  dmdbdo@gdgaro.  oyo
3o9m0yggbgds  domyzmob  B@Asbbogiogdol  Igedogmdol  dgdmfdgbols s m@dspo
35002960l M530sb Slsoagdmse. mMdogo BOSbsJ30s 60dbsgl, ™3 my @mIganody
5003006 3mIbdo@godgero  aoslygghl, @md @  Lbgopslbgs domgmob dolsds@mn by,
d0d0gdbg aooabogbml domJmobo, denmshgoblolGgds s dom3mobdsnbobyo 3mblglyglols
dgegao 2o0o(Y39896 09 @mdgamo @AOsbbo3os @ooslEy®dmb, Gmd gsdmodoibml

9JOmo s 03039 5JB0gol aodmygbgds.

Hash Rate s@0ls Lobmdo ghomgygeo 03 asdmdmgengano dognolis @o3 bio®wgds dommob
Jlgeol  g9bdombomgdolmgol, @oEash  glog®mmbmgdol  Jobboo  domJmobJlgels
Lbkodgds 0b@gbloy@o Jomgds@ogy®o  asdmmgmmono m3g@Msiogools ho@o®gds, @Mz
JLgeo 10 o /b 399 @godL [oddo om{ggl, 60dbogh GmI Yglodangdganos 10 GGogombo

3o ggemszool dgobdgegds §odTo.

3903@™aM5805 JomgdsBozol sblig gmdzom 3s@oms gognoseos, GmIgaoi basdygsagosl
33>de gt Iggddboor  omgdaGoggdo G039 Ygogde,  OMImados  YbOYbzgyOGL
dopogn  ©mbgby YlLog®mbmgdsl.3bmdognos, ™3 mbes0bgmdg@os s Lodobim
LobRgds 9339 oo  bobos  094gbgdl  3M03Gma®engosl  gymsw  G®sboz0gddo.
dom3gmob- ol dgdmbgggsdo, 3O03Gma@oxgos asdmoygbgds 0dolbmgol, G®I s@sgolmgols
aobgl  dgydangdgemo  mobboll  @obsdyxgs  Lbgs  dmdbdo@gdaol  Logymgosb  ob
doobobml  daomghgobols  danmgodgds. ol obggg  dgodargds  godmygbgdygee  0dbsls
90 9dBOmbymo  boggmols wsdogg@olbongol olg, Gmd dobo asdmygbgds dgydengdgaos
3obogl 3o@meols 2oM9dy.

P2P 5wbodbogl  b0bbgldmegenls, Lol@gdol Gmdgmoi Gmgm®dE  mGgsbobgdygao

30 gddogo obg 39Tdomdl, Lowsi ymggmo obwogoo ¢dgemmo YOm0y Jdgogols
Lbgobmsb.  domdmobols  dgdmbgggsdo  Jlgao  olgs  spgdgeo, @O®mI  mommgyeo
dmdbdomgdgeno Lbbgs dmdbdomgdangdols A@obbsdizogdol dglobgd doyFygoemdl.

300500 3dlbdgdo oMol boowydmm 33 Loddbmmmlasb  dgdoasdo  Imbsizgdms
JOOMdEomds, Omdgmoi  SEsLRYMgol  mJggbl  PRgdsl  domJmobgdols  dsBmgols

131



306309090 Logyamgesh 3®0d3@ma®sgogeo bywdm§g@om. mnldggbo dodowo gobswgdo
0bsbgds  » 396l 3md30y@g@do, 0y 094gbgom 3OMyASIY@o  Logyagl o6 bempogHom

©olBobi3oy® Lydhggd@bg 0y 094gbgdm ggd Loggyangl. aolowgdgdo sOSLEAOML @ ¥bos
04l aodmgen gbogo, @oash dom Lodyoggdom dglodengdganos dmbegl domdmobgdols
> dgbodsdolo Lagyaol bbgol dog® godmygbgdes.

3003¢mpdsgogmo  bgmdmfgos ool Loggmdgdol gumgdbol oSGy gdol
domgdsBogy@o dgJobobdo. domJmobols dgdmbgggzedo domdmobols Lboggyerg s JoMswo
bgandmFgas sy godgom o@gds@ogy®o dogo0m 5@0sb gOMdsbymmsb ws3sgdodgdyana,
amEs 0dggbo  domJmobols 3Mma@sdyemo YbOYbggmymas 3mbg@gd e A®obbsdiosl
>obBYMgdl 3o@oo aobowgbols dgdggmdom, MM gl aobomgdo Jo@mensi dgbsdsdolo
d0mJmobdobsdo@ml  goagds, odol dmgano  Jlgero bgoogl, dop@sd s@ogols dgydaros
Omdgenodg dmdbdo@gdbenols  og® Im3mggdymo domdmobgdo Jmods@mb.

SHA--256 36033 mgdogoqeo  hash (bdodop ¢fmegdgb  "digest") o@ol  gomygo®o
"bgedm{g@s" BgJuGobomgol 56 mbsigdms googmobmgol. 0o gsdmoygbgds Gmam® 3
Lodydom  sgogm@omdo  domdmobols  dobsdo@mgdol oy  glog@mbmgdol  bmdgdols
9bO9bggebogmazem, domJmobols ds0bobyols 30m39Lo.

domJmob Logyang dlgsglos mdggbo Ladsbgm Logyaols , GmIgaroi domdmob Jlgendo
39bdodgdom domJmobgdols Liydgoeolisdgdd gobgo@ygsdo.

d0m3moboll  @mamai3 Rl o aoigmol  Lodygomgdsl  goshbos o339
doboboomgdemgdo, Gmam@o@Ess:  do@Bogo s Lfs®sgo abs  gyamol  dobodsgoydo

BoM0go0m ols(3ge gems.

dmdomyd00 gdesbrol Lods@Gogg, Goysb ol ®m®o dsd®Bogo dmJdgregdom , Ibmmme
dglododobo @ gmeol oo domJmoblogygmmgdo hggbgdoom ob Lgsbodgdom ob  hm
B9dbmemyools  a08mygbgdbomn  bo@GEogmegds  (Ibmerme  Lds@ngmbgdo  dgodengds
ogsbamgmm gOMAsbgmnbrs aowsbrs gy gdyeos.)

132



ALogOHNb™gds ©S @bdBmmo  Lojgmod gumbg , @oysb domdmob  yo®oygdgdo
3003GMaM5x83000 dogo@o®ob@ e wmbgbgs sTog®yao.

3963300606090 gmggmmgol s gggmash, o6y 53 3bmMdL ggma@ogogm Lobwg@gdl
o> dglododolbo@ ©93gR@>@0boMgdyaos.

5@ol  Lf@sgo  Log@msTm@ole  ao@s@oi3bggdol  Jgbsdmgdammds,  domgmobgdols
doomoibgs  Jbmgmoml  dsLIGsdom ssbermgdom 10 Fyools  gobdsgamdbsdos
‘dglodgngdgano, @md  FHOSbbsJ309d0L  2obbm@E0gangdsls  wosbarmgdom  0gogg  ©OM®
bkodgds  @o3 ool ydgdsl  domJmobJlgerdo  3mbi@gH Yo  GOsbbsJ3ool
39M08035300Ls > Ymggeags@o Lodsbgm Lol gdol a39dwols sgeom.[95]

domJmobol  gsbo 5O oMol s@sbEodogy®o, ol Jgodargds aoobo@Eml ob ©og3glb
3M030mabmboMgdo  dJmgmg ©@OMTo,  Gopash  g3mbmdoyg®o  LolBgds  dognosbh
sho@asb@ess s dobo aobbm@@Eogagds Losberg ©s bmaxgd sbgg s@seggod®o
55bMgdol godm. dgbsdsdobo o@ oMol Gg3mdgbogdyamo sbsbmygdols domJmobgddo
dgbobgs.  domdmobo  9bws goboboangdmegl, @mameG dswsgro  @obgol of@ogo s
dobdo 5@  gbps  bpgydmwegl 0639bB0Mgds  gyaobs, GMI@oE  ©S3MY35(3
dglodengdgamos 3B 30gbgyemo  s@Imhbgl. obggg Lopagmolbdms, @md  domJmob- by
3539mgdgeo  bgdolidog®o  FH®obbojzos 5@  dgodemgds  dgoigogoml, dol Ibmenme
0obbgdols dowmgds dgydenos. gl 0dols b0dbogl, Gmd IJmIbdo@gdagdds mogo  ¥bs
dgo®homb o gbmb Mm®asbobs3090L s 0bAYbML Plog@mbm dobbglols 3gmgdoby.
00 Jmoblgenl dgydaos s@dmsohobml dgamds s Gmam®aa Fgbo, ol o@ dmy9dm
R0l s@sbfm® dobodo@nby  dgEmdon yogbogbols dgbsda gdenmdsls.

doygbgesgom  domdmobol  gJl3g@0dgbGomy®do  Foambmgools, dob  doobi  dmobg@bs
do0b0by  dobMbg RYOMAOL dJmbrgbs ©s dobds @olids (0b.a®o303024)  ymggmrygeG
do@meEobl aossds®ds. LoobBgmgbms sbggg ol goJdo, @md  obsofyoldo dsb@ol
B9bgbiogdo  Lbgs  ®odgb  23300bobmdwbgb,  3g9@dme  dgo®o  goibowgdygmo
b0mJmobgdol Gomegbmdol (21 danb-0) ds0bobpsddmzglbo 2140 Fansdwg dgodegdmes
3o80dga gdgemogm, Jmdbdo@gdgamms  bOolL s  dglodsdobow  dJm3mggdol  gargdol

B9begbzoom.(0b.a®ox03024)

133



3Mox040: 24

Market Price (USD) ‘
S7,817.14
2016-11-19 blockchain.info/charts 2017-11-18
Vygo®m: [96]
3605903025

O Bomjmoﬁgbob aooﬁoﬁgol) 50 9)bMdS

30000000
20000000
10000000 5

0

%
N
Q Y Q
v N Vv ™
SR > »
% Qv 1%
Vv ’L”O)

Fyo0m:[149]8mbs (399900l Loegdggenbyg dgog gbogoo Lgds.

134



09dze 2017 Farol Logdoyom 3Gmybmbos, LOymo @omegbmdols 80% dmdmggds, by
danmhgobols bybEo dmbsigdgdo Joygmomgdgh s dommobol LGy ddybgs 3339 16
dgob-b 5@do@gdo.(0b.a®55303025) @53 0dol go®owol Labiygogngdsl odgnggs, G™A
b0mJmobgdol Im3mggds 0dobg oMy oldyYmgds go®g gl Lofyol g@o3by oym
30mabmboMgdowo, Lbgowsbbgs 33a0g3go0m domdmobgdol LOygmsw dmdmggdols gows
2140 (gano dgoigosms ©s 2033 aobws, by 107 Fanoon dgdodes dmenem {angddo , gl
B9b©gbi3os Logo®ywmm 0dsby 9uO™m doymomngdl, Gmd Lobsdwgoggdo domJmobgdols
do0b0by3mglo gowgg 2 Fgero aop@dgeegl s dolo golo L{m@go &3 3g@omwdo
04l d0dbowggero 0b39LE 030900l JmIbdomgden gdolimgols.[95]

3®5%030:26

Bitcoins in circulation

16,689,425.00 BTC

2016-11-20 blockchain.info/charts 2017-11-19

Pyotr(:96]

boobRgaglbms oliggg ds0bg@ms dgdmbagogro, dmam gamo (erol aobdogmmdsdo,
OmIe gdo3 domJmobgdol dm3mggdom s3modydoggl s mommb domJmobgdols
5M©9bmds.(0b.35%303028.)

135



3Mox050 : 27

Miners Revenue

$15,016,726.67

2016-11-19 blockchain.info/charts 2017-11-18

V9o :[96]

3Mox030 28

Output Value

2,716,113.89 BTC

14.77 BT
WWWN 4,207,337.73 BTC

2,333,760.69 BTC
2016-11-19 blockchain.info/charts 2017-11-18

V9o 0:[96]

136



9bs 500b0dbml, A®I sliggg LFsMoxsow goms@Egds dommobol dmdlsbeydyg
835053950l Moibgo dbmxgaoml dsbI@sdom ©s oli 9339 1839 Gognom 20.11.17
damIo@gmdom 59 J399o5bsTos ao3M3gergdeo, 298 m3g@s@dm@l ws 24 dommJmob
ATM 3(5®dmgdgeols dmoiogh s  ©@g-0sdol gobdogmmdsdo Lodygomme 4.5
356303530 0adgds Lbgoswsobbgs J3gqobsd0[97] dglodsdolow domJmobol Lf®sxgsw
dbodo Bgbgb30960056 25dM3Eobsdyg, LoobBgmglicm brgds, @s ggmbmadosy®o
do@mEobgdo 0dopgds Lobmgswmgdsdo, dols dgdwgy Ao bLOYmsw 0dbgds
dm3mggoygao 21-039 danb-0 domJmobgdols , @sdgbse o@bgds ol 3ody Lsobggb@oiom
063 9MbgBA oM gdmw, dgobs@hybgdls 09 s@s ol oJ@ys@mdbsl, gob s o Gglydlgdom
dmgdlboby@gds dommob sbyo®0dgdol s@lgdmdsol, ¢ubjiombodgdsl, gJbgds 09y s@o
Mbens0b 5b653M0L BubJzos o Lbgs, @oEash Logo@sygoms o3 o5J@oggdol L yeno
3M@oxglo, 3sdmdeobodyg 0Jowsh, MMI o@mnyagds 0d dmdbdo®goergdols dgbodhybgds
Amden gdolmgolsi Logo@osyom Logmdobom aswsbobpgdo Fomdmodggds G@sbbsjiogdols
©> 5bgom0dgdols dmganols 3Gmi39Ldo, @olsi sbans @gogy@se ds0boby3®mzglio

350339900 Lobmasyg@ols Lobsigmmo 4b@ybggerymals .

A5 dgbgos Lbgs, dom dm@ol  bgyodoyd Bgbrgb3z0gol, dspsmomsw yosgms, Gmd gl
300mgJBo 0dgnggs dgbsdggdamdsls dogo gymols godgibgols, dbbgoemo Gg@m@ol@ygaro

5 3MOYBEOY0  25M0ag6950Ls s gdm@sGoygmo 3Om3EgLgdol Lofobss®dwgym
B®obbsJz09000b 3obbm®ogegdols Jbmgaomls dobdBodoo. sbggg Lododos

90 9d9bBodgmo  06gOSLAMYJH YO0l 5B s@OLgombs,  @o3  dommobsbys®odgodl
dgobog®o gd@smme bgadoy(gomdgel aobol s dogmomgdgh domdmobol dods@m
bomdols godi3399er ©AMLs ©s bogdigdo dodmgol oyEomgdammdbolisygb, yd@ogmeo
Omd  godgom  godpo  g3mbmdogyg®o  0bdoigool  dglodagdemdols 5@ Jmbsd,
‘dglodengdgamos oboyg® obs oMy gdsdwg dJooygobml 3mbzdgd o dobbgllydogddo s
035300M s LYdsgo bodpagogeoi obobml, o3 yggmobg dmdbodaganls beols od
3033 ggbmdgbols s@OLYoMslL.  odgg 9bps o5®0bodbml, OMI osMos AodmEoibymo
L@ g@os  3506063OM39L0, o@s dbmegrmo  dommobgdols  asdmdydoggdol s  sdom
3503399800  goobeols  bodygomgdol  dgddbss, os@edge 03 LgMggdgdol  godmygbgds
dbogeoml  dsLIGsdom,  Gmdgamoi PodGogrm  Jmdbdo@gdangdl  poshbosm o
‘dgbodangdgamos  obobo 03  @od@sgo  0bgm@dsizools  dgbobgol, gowsdydeggdol oy

137



Lbodmdoganm  asdmygbgdolmgols  sy@oangdgemo  bodoblmghm  ©s  m3g@s@oyero
dgblog®gdolmgol, oogo s Li®sgo 2odmygbgdols Ladysgmgdss, Goasb s@ss boko®dm
dmbogdms 39600l 3dgbgdenmds  ©s  dobo  dmgaos, odobomgol @M Yod@sgo
30630900 068m@3oz00L BASEDoJ300, Mm@ 0bgm@dszoygmo sJ@ogol d@ybgs
3obobm®iogem. sdobomgol bogdo@olios ao®gg99ao Lo@mdgdol Lobos@gmmo ofodsgm
9od@ogo  Lg@ggMo, GOmdgmms  35GOMbgdo  ©s0bEIAgLlgdgmo  s@0sb  domJmobols
dm3mggbdom, 03530 MY S© 30 Lbgo 3960530900l 3obbm®ogagdols
‘dglodan gdamdsls 0dan ggosh.

I Jsdngmo 30bbgbol 30x8GAmo a53m§g93900

2017  (eools The Heritage Foundation-ols g3mbmdogy®o  mogolbygmagdol  0bwgdldo
LboJodmgganm 10 saomomss ©sfobsy@gdymmo s pegolbsmgol Jbmgeoml 180 Jg995bls
doeol 39 13 -5 osppomo  gkodogl, @omsi dgbmdgmo s  gmgomo  Lsddmgmols
399690006 momJdol  gggeools  gLTMgdl  aods  glBmbgmols,  bo@m  g30m30l
Gg30mbdo 3 dohggbgdeom dgbymyg saombgs o glBMbgmol, 0@ sbwools s @owo
dM0@obgmols  dgdgy.  dgbododolo@ oli ¢dg@gboe  megolygsemo  gimbmdogols 3jmby
J3996900L Goibgl dogznmgbgds.

The Heritage Foundationo @mgm® i Fgbo mmbo dodomswo Lobmdomn bmdsgl gizmbmdogy@
0030998 9oL Jg99698do,  glgbos  3obmbols  gbgboglbmds  (Logym@gdols  gxagds,
Lbobodo@maml  mogobyggagds,  dmog®mdols  3gmogboboboghgds  ©> oo
ddomgganmds), doog@mdols bmds (gobgogy@o damdo® gmobs),
93980 5(30900(@0dg@omy@o  bobbglols  mogobygagds,  dOmIol  mogolynagds,
dmbg@o®ygmo mogobygnagds), wos dob@ol 3Mobizodo ( boobggbBoEom, @obsbly@o o
bogod@m mogoligam gds).[46]

Lodo@mggeomdo  bobbgls  3md3sbogdo,  Laddmms  gogdodoll @odanol  dgdwga,

9003dsbgmoligsb asblbgsggdygeo dods@myegdgdom (omdmodgbgb ©s  gobgoms®wbygb

> eabsg  god33gyo  dobbglbgmogol  Godamgddo  gomo®Egdoosb  Lbgowslibgs

H9339000  bgg@mgdol,  gmd3ghHgbzols  Igbodagdarmdgdol  ©s  gyag@gool
138



Q@ genddo.  0ydEs  Oeym®g  hggnmgdbdog  bpgds 3mbin@gb@m  dobodby,
db0dgbganmds 5@ o3l gmbgy®gbzool  Gmym®  30dMmdgddo,  YLsds@merm  my

Lbodo@m@osb, xoblo@ oy  oMoxsblom  25M9dmTo, doobi  ©ofoboydwgds  bmandy
Omdgeodg Lggem, oMo ©o dglodsdolo@ od oMygdmob ©s353doMgdygao dobbgl
3M33560950.[6]

>9Vgm ggbo, msbodgdmgg bobbgl 2odm{gg3gol swgomo oMoy ©o o3 dbGog oGO3
Lbododmggaomdo  dmdgoo  dobbglbo  0dbgds  godmbogamolo,  @oash  @mam@3
5O5g0mabol  s@0bodbs  ganmdsgobsiosd,  Ggdbmemyoy@ds  @Gggmeny3osd  yggmos
d0doMnygemgdomn  ©s  gob@ods  dmmbmgboergdsd 300 Y@  LoTyYogdgdby, oM@
Joomgemo  dobbglbo  o@Mmgs  asdm{g93900L  aomMgdy, dop®sd  gbps  omgsl, ®@mI
03530OMYEsE, 25dm{ 3939000  gOmO  FoBOwmm  goyblbs gbs, Sbogro, dmJboano
‘dglodgngdamdgdolisggh, 9uO®m  do@Fogoe  gooydxmdglmb, dgddbsb ©s  dgi3goemb
doamdgdo sOLgdyao bobbglols Lobomygdame.

Egl, oby OmamAE sOsbE®mMl Indbdo@gdgm by 3oMEs3om goligans aos@goegdaaos
> ol gOmo ogrszol Imdm@gbomss dobbgliolisgeb, dglsdsdolo@ ols sar@g@dbo@ogs s
>M398560 @mdgemoi  dgodemgds  dmIbdo@gogolmgol  oym, ob  gobrg  dmdsgsendo,

dbogrme  d0bbglboll  LYm@d s 305353y goesfy3gdoergdobge  @sdmowgdyao.

90 9JBOmbyeno bog®d 39 S dols'do sOLgdyeo ‘dglodan gdamdgdo xoblbowo
306390963001 2o@MobBMAgbo 239300690056,  @oEash  dmIbIs@gdgmmseb  abos

‘d9330@ 9090,  dobmeb  Logmb@oddm w©ams  dgdEodgdbyao,  dsbmsob  dobslgmgano
bodxgoos d9d00gdymo s Insfmbm 3Omeyldo my dmdbobymgds, dJolg dgosmgbols
s> oMhggol  Lodyomgds, gl 9339 ©o353gd0m0  g3mbmdogydo  Gamagdols ao@gdge
‘dgbodangdgano, o3 0dmogomgg 3OOYREool, Jnbmdmamobgools ©s Lbgs s@oxsblowo
ho®gggools sandsmmdsl godm@oibagl.

dglododolbow, @m@Es sbgmo  dglsdagdbenmdgdo  Lobgbgs g gdd®mbyeo  Lg@golgdol
Lobom, Loygggoglm o@hggsbo, dobogobo d0bbgl 3@ ydols, LFm@go 9 gd@mbyemo
Lg®golgdol ©obgdagols s @odmygbgdoby o0dbgdbmws LFm@o. sdobsmgol  Lakodms
>0 Lgdygmo Agby@lgdol aoenrsligds, 0dbgds gl ssdosbydo, oydowoyeo, @gdbogyco
0y 5B gMosgag@o, sbggg bbgs oJBoggdo  ©s @opagbs @ g@odbgs dobbgbo wo @o

139



‘dgodangds 0gml dgdgyo bsdoxo, Gmdgeoi dobbgll 3mbiy@mgbzosdo woBmggdl s
Logmabagl aomboby@daroggols .

doygbgoogo  0dobs, GMA g gJBOmbymo  Lg®gobgool ©sbgdygol, 396 2390 wgdols
53900l s dows Bl 0bbgl 0b@geroygbliols dolowggo 3@ma@sdyamo 9b@9bggeygmazols
Qolgdo  >@3 0y olg do@ogros, 35Tob GmEs obggg dgbsdamgdganos  3Gma®sdgdo
ymggeomngoy@o  dmdloby@gbol 35393900l Labom obgl  dgdgbogro, Lafyol  g@o3by
do0b3, ob mgosbgg 3oMyo ©gzgem3gao gbes 0dbgl dg@hgyero, @GmIgmoi Igwdogow

oboddgds s mogoe dgyddbols Bo@Isl  aoM33gne  aoslyzgdgol, dodwobsdyg oy
L@ YA YO0 gdgeo  dodmgolmgol, dsobiz gergdd®mbymo Ly@golgdo xgOHXIOMd0M

30909496 9d9e0 o6  s@lO Yo  s;mgolgdyammo @hgds  Jodmymo dobbglol bofoaols
dog®@, doo dm@ol dbbgoeno bobbglols dogdsiE. 3ol Jobgbo IJbmenme  gobsbligdol
> Jmbs, ©@obmygs ob s@opsdoxg®gdgmo  LoobggbBozom @olgos s@ss, sadsm ol
Sdobmsb gOmse 2oM33990 Iboswymabols s@Jmbol, 3339 9bGoobs ©s ¢bs@bggggdols
>0 Jmbols gga0s, m9dEs ¥bps S@obodbml, M3 Gogdge Lsdys®mdo, goJdols s
3o05F Y3900 gdol Jomgdbobmgol  bodpgoams sMos 39300 EAM A5dMYMRBoEo, MoESb
ol gobz o3  o@Nhggebl  Lbgobg  s@g googdgmgdl,  53@3mds@d s  dmodmggol
930053 glmdsl, Ombs s LogMmigdo Jmdbds@gdagdo Imodmgml, dsmmsb dmdbogno,
3OgOYo, JoMF030 YOMOJOMMIJE0 ©o5dgo®ml, Iywdogo dgobosbml s Imyes@mLs
3M6@0JB9dL  wo  Lbgs ¢0d®og  0bgm®dszosl, @mdgamoi sl Likodwgds dobbgll
3obgomsm@gbolbmgols ,  35Tob AmEs ol goboi Jbasglo o@hggebo xg® >@ go939mgdo0s,
oMo dbm@mE 3o@ao3L 5B mbols dobodbyg, oMedg Im@sey®d (33gmsl gobools
> 3oMaogl dol Imdbdo®gdegdlisE, OMA@gddsi 9339 300390l ob 9dmgergl @A™ Jo

3503909096 o@hg3obl, YO  30dgmedyga  glog@mbem s asdko®gomy
POM0gONMd5bg d0bbglmsb.

Lobgandfogm 39390 gdolash  aoblbgoggdom  dobbgl  3md3sbogdl  3obmbo  o@
535 Egbge gdls boxo®m 0bxgm@dsiools ao39dsl dombg LT®sxy bgandolofgomdmobsls ©o
obg  Ubgdwgy, 30@odom, ol 0bgm@dszos @mdgebsi  dobbglo  dxga@mdl  blodow
3m6B9Rgbgosm @  omgargds,  GEROGE  msgor  dobbglol  3mdg@Eogmo
QoL mdgdoesb 2odmdobodyg oly, 3mbg@gRymo 06xm®Is3000l Ylog@mbmgdbowsb

300m3obsdy. mydzs My Amame B3bjgombo®gdgh Jo@mygemo dobbglgzmddsbogdols ggd
140



33900900,  @dgbo  0y4gbgdgh  olobo  mobsdgdmgg  dobbglbolomgol  Jobowgd
LEobs®mBgdl  ImIbIo®gdargdbmsb 9H000gOnmoésdo,  @odpgbs  gddsmoydo,
5053300 oo, dmdboeno, Ylog®mbm ©s 0bBgHsjiogeos domo a39Mwgdo, Modwgbow
9bdo®gdosb olbobo 3md3sbogdl dobbgl 3GOM3gLgdol wobggfols ©o gobgomo®gdsdo o
(53 gbo  Jolowoggdyemo  o@osb  dobbgl  0bFgHglgdbmsb, o3 s ULbgs Jombggdby
3obygbgdol dobomgdo  dgdmmsgbgdyamos ™30, gOoRgmoydse  dohbgyao, dgxslgodols
Lobmdo, @mIagdo 3oM3399ee ©obdo@gdsl §oF 9396 Jodmyao dobbglol dodwobsdy,

30g8OYo Jpymds@gmdol dglogslgdenso.

Ygbogolgdemo  Jg@dhgyen  odbs  LoJo®mggem@o  dmddgwo  mgombohobm  d0bbgl
3M335b0gdols  mgozosey@o  g9d a39Mw©gdo, Lbgowslbgs byg®mgdoesb, @mam@oiGss
dogomome BoMIs393B o JMd3sbogdo s Lodsbgm Lgddm@o, @oash Lfmogo o3
bgggemgddo  dgobodbgds  aodgzggyeo  [Foblgms yggans  dodoGmymgdom, dobbglols

05b5d90MmM39 LASbWsEJd0sb godmdpobodyg wo LYmege olobo doohbggzosh B2B-U ,
B2C -l 5 B2G -l gangd@@mbyano d0bbgl dmpgengdols dmJdgwo Lydogddgoo.

Lodobgm LgdBmeosb ‘dggolbgb Lodo®mnggenmls b5b 30, 060l b5b 30,
30M 3090085630, gomodo dobzo, @odg@mo dobgo s bobzo @gldydemogs. 3gengged
ohggbs, @®3 (oboggm sbs®mo I : IV. V, : VI)

>M39Om0  dobgoll 890 23900 5@  s@ol  sEa3Godgdyeo  Igbeywyeo
‘dglodan gdambols 3Jmbg 30@msmgols.

>M(390m0 d5bgol §gdy390wo 5@ oMol bgardolsfgemdo 1dEo@mglbmdgdols 9bsby.

4563960l 3962390©900L oM 3399 bofoml s@s 53l boo@ols Gyz0L gybjizos.

b5bggdol 3902390 gd005b6  bmgogdmbg  s@os  bgandobofgomdo  ,bdodow
slidygeo dggombggools ,, woqge.

bobggdol  396a390©gdol  Pddsgerglmds  bgerdolsfgomdos Ibmermo  0byeoliy®
965%g o Ibmgrme  gomodo dobzol ggd  a39dwos  bgandolbs(gomdo  0bamoly@msb
9O @gbym gbsbg(Logdogomm [o@mdmdsgermdols godm)

141



ggges  dobgl goohbos 0bFg@mbyg® odgmogsiEos ., Omdmgdbyis  Tomdmwygboaos
3503399800 Lgdgolgdo o  bLodobgm  3OmEy]Bgoo, GOSbbsJ3ools s  mbarsob

b5bg0bgols gobbm@di0gegdols dglisdengdanmdgdo.
4ggeos dobigl goshbos mbansob 3mblya@oiools Lg®golo.
4390 d563L aoohbos 0bxgm®IsiGos gogoblogools dglobgd.

4390 d5b3L woiymo 5J3l glorg@mmnbmgdol 3s®sdg@mgdo

ygges  bdobgoll  mgogosgyg@o 390 ag3gdol dgxobgdol s 3mbBgbRol
3ob0o®gdols glsdargdbanmds , dgbsdodolo LmEosgryg@o gdowbBol bsdgsgngdom.

dbo@me @odgOmo 35630 gokOmol 3M03BMmgoYEoom.

obggg dgbodangdgemos Lbgs ™y30g0bg 06gm®dsG00ls dowgds, ghmags®e dgxslgdol
gb®oaols go3bmdols dgdmbgggsdo.

>mbodgbol @wo®Los ol gog@o, AmI Lobgandfogm 4Fygdgdolash goblibgseggdom, Lodsbgm
LgdBmaol  Fomdmdowygbagdl  goshbosom  0bFgMmbgHo3e 03530900 ©s oMo ganey@o
30050©gd056  Lbgs 30xOym  Lodgo@mbomsb goOmoe, obggg ®besob  ©sobdomgdgdols
YgLoden gd@mdsls gbodgds oo Y30Ms@glimds Imdbdo@mgdegdmeb HmogOHmmdsdo, gl
dom m30mdmM™ 33935F0 5 068MMIS>300l Aosdm{dgds, oEsli@y®gdsdo gbds@gds.

@53 dggbgds d0bbglol LmEosy® 3sbybolidygdemdsl, gl dgbsdangdganos, Lsggmemo
390 233900900056  0ofygdmegl,  @o3  sadRodgdyge s Lbgowolbgs  gbsby
bgendobo(gomd  Lodsbim  3GOmEy]Rgol gyeolbdmdl. aods sdobs gl aod3399e00
930057 gbmdss  dgodagds ogml  3mbin®gbBgomsb, @mym® i dobodsdo dopomomo @
3503399 oo Logygmodo  d0bbglols @ggmsds, @oasb  [omds@gdymo  dobbglo,
Ooama3  Fgbo  mogo  9dgdl  Labmpswmgdol  gobgomsdgbolbmgols  360dgbgarmgsb
bgg®mgol,  @Omd  ao@33ggeeo  be@os@yg®o  3obygboldygdgmds  so@mlb o
3obobm®iogeml gls my ol LmEosgydo 3Gmgddo.

BoM35(393() P00 3M33obogdo  Tgoodgdom  bojangdo  aobgoms®mgdymgdo  s@dmhobgb
b5bggdoligeb 2oblbgoggdom.

142



SO 3900 Jomaobl 5@ s@dmohbs Lso@ol @yz0lL Lg@golo.

SO39000  Jomasbo @ sMol  Ss3GHoMgd o  dgboygoygmo  dgbsda gdermdgdols
dJmby 3o@msmgol.

>39O0 domysbo 5@ s@ol bgandols(gemdo ¢330Mmgbmdgdols gbsby.
b s0b obdo@mgdol Lg®golbo, dbmame 3U3-gb 3962390 bge bgerdolsfgomdo.

30mEyJiool 93390 ©s gowgs mbersob gobeols dgmmeom dbmenme 3L3- g9
0390y bg> Fgbodergogero.

9bm gbobg s@ss bgadolbs(gomdo gomdowgdml 39da39@©o, beanem obyaoliy@
s> @gbya 9696%g, Fbm@me 539G Lobs o 3b3-9L g9da39M©gdos bgandolsfgwmao.

939353 oMol dgdsbobdo gggens domgsblis ofgb.

063 9mbg@ o3gw03oi30s dbmeme  539@Lol, 3U3, s x030Lo-l 3mI3sbogdoligebss
‘dgdmmsgsbgdyano.

OO 25dM0339ms, bbgs @o]Bm@gdmsb gamoe  3mbiydgb@gdolash goblbgoggdom
33 dobodsdos, @oEash  dbmenme  dsbs  ofgl  gobgomo®gdyamo  mbansob  Josbos
06®9cabg@ bog®39do, 53 RENON 930@5¢glmdss Lbggdmsb Ygomgdom,

90 9JBOmbyemo LgMgolgdol a3 gJlbygdo ©oggadgols ©s gobbm®iogegdol jymbom.

obggg swlbsbodbogos, M3 xg® gowgyg 39@dm LgJdm®dog o6 dmodmggds dgbodsdolo
Ogby@Lgdo,  dom  dm@ol  sEsdosbydo,  bobbglowdobol@s@mmgdol, GmIagdoc

06mgo309@  Joymdgdl o>yfymdgb @gbl o g gBOmbym  Log®Egbo  gowsoygebgb
dodpobo®mg s LEAMSF g0 bobbgldmmi3glgdl s@lgdymo 3mddsbogdols.

143



osgo IO
909JHO@bymo Lghgolgdol asbgomsdgdol 39dL3gJGoggdo LsJs@mggaom o
I geogJ@®mbymo LgHhgolgdol gobgomsdgdol 3m@gbEoyg®o Tgbsdangdermdgdo

90 9JBOmbyemo bgdg0lgdol obgmyged Loxs®m ©s 39@dm Lg@m@do, Ids@mnggemdols
sbogn  gBa3bg  2009zobs  Lobmposwmgds, @sloi  gudde@mggemdsl  gyfmegdm s
doohbggs, @mI ol wEgdey ogMmgoo 3MEbol 0b@gMwoliodgobs@yemmo Mm@s60%doy,
Omdgamoi  dmoiegl  bbgowolbbgs  Lodgibogdm  bggdmb, @mgm@ogss  d0bbgbol
>dobolRMmodgds, 0bgm@dsizogmo Lol gdgdo, mdygbogoEos ob Loxs®m ds®mgs [194]
dolb gdwgy, @53 ULbgowslbgs  Lggdmgdo  godmodhggoshb 3oblbgoggdyano
39bmdgbogry@o  gbodengdamdgbobopgsb,  Logdom  oblbo-gobdo@@gdgdo  dgodangds
dm0dgdbml Lodgibog®m @o@g@s@y®sdo gandds®mggaemdsbyg, dspsmomsw: 2002 Fanols
geodmog@mools  oJ@do, o.9.9-L 107-9 gmbydglds 2obdo®d@o, GmI  gaogJBOmbyeo
ddodmggenmds  06dgMbgBol  Lodygsengdom s Loobgm@dsgom  Ggdbmenmyogdols
30dmyggbgdom  dmog@mdols  0bgm@dsigoolbs s dmdboby@gdol  bgedobs(gomdmdss
dodogsdgms  bgandolbs(gomdmdol  gob@wols s> Ubgs dobbgdolmgol" [193] o6
90 9dBOmbyamo  ddo@mggermds  gbgds "obgm@dsizoygmo  @gdbmamyogdol  odmygbgodsls
0dobomgol, @AmI  aooydxmdglml  Fmog@mdslmeb  gOmoghmmdol  g59]@0sbmds,
Omdgemmsi3  gbdgbggemymgomos dmndoesedggdo,  msbsddGmAgmgdo,  dobbglo s
Loog gb@mgdo" [192]. aermdogobsizools 30miEgbo  geol abgdl 0dobs, g Gmam@o
0J6gd>  0bwogowgdols s  m@yobobsiogdol  gmdgbogoios,  MebsddGmAmmds s
3Mb39Mgbi0s.  Log®msdm@obem  Lobwgdgdol aomgdg dobbglbo s  bgedolbsfgomdo
0bgm®dsgogmo s Logmdygbogoom  Ggdbmenmyogdo,  dbmgmom  dsb@gbols
35B5MMMJbol s YHMogAmJdgrgdol sboa, 3mI3@gdby@ LoliGgdgdl Jdbosb. dggyow
dowgdyeo 0 93Me0 (30990 3mbs, Omdgeo doM00 SO 0Jdbgds
YOM0JONES353doOgd gm0 dob@gools ©s  dmboigdms  dobgdol  Igdggmdom, sbiggg
06gm®dsoge s Logmdygbogoom  Ggdbmammayogdol  asdmygbgdom, 3Go]E 0 yens©
©5353d0Mgd o dmbsfomagms oo bsfoeno,  sodygagdl  Loxodm  Lg@mal
300©504dbols 0@y  Jodo@myergdom,  hdmsygsodml  sbogno  LBOSE 90900,

144



aoobgoml  39bgxdgbdls o  ™m3gMeogdl s dmadamlb  olbobo doJogosJgoms
3obO@oE JMomnbmgbydl, Yu®O®m ©obsdoy®d g3mbmdogy® gomgdemdo.

9RO 39H0@G, dnog@mdgdo s Loxs®m  LgJdm@ol  m@ysbobsizogdo, @G®Imgdlisg
boby@derogo ©sd9doggdol @M, dmdboenmdols bsjangdmds sjgm, dgogagools bsigensw
5J39bBL  539mgdgb  3OmEglgdol  gods@mBoggoobyg,  bodxgdol  dgdzodmgdols s
M39M5(30900L  2oboygdxmdglgdas, @53 PROM  bmyowo IJnmnbmgbgdos. IJmdsgsao
3OgBOYEo  0momds  dmombmgl  Loxo®m  dmdboby@gdol  aoFggol dmbsbg@bgdgaro
bgandologemdmdols  ©s  ¢OHm0g@mnJdgogdol  mgombsb@obom, olggg Omam@g
dodobomyg 39OLmbogry® ©s Ubgs dmbsigdgdol  3mbgoyydsiools dglodengdenmdsl.
sbgmo  Ibodo  bgfmeols  mogosb  s@oggdols dobbom, Loxodm  Lgdmdo gbos
359m300gl Ao doPYAMmAsEA00Logsb s  Aowogogl  dobbglol  3gmgdsby,
Godgmog  gogb(hgdbge  m@ogbGodgdygaro:  @mym@ogss  dmdsarsdygdo,  Sbggy
Lodmogmdm s s@SLodmogimdem  m@asbobozogdo. gl go@sdsgogmo (330 gds
51533008905 3m0mbmgl s@sloliosdmgbm (33eomgdgdl, Gmdgmoi dggbgds Loxs®m

LgdBm@ol gy@ygesbs s FOopogoyge Lodydom 3@s]@ogol, dgbodsdobop sbosano

Lobol  d0bbglbdmegamo  gx9dbgds @os,  goddgodgomg s L{Gog  og®ym
YON0gAOm Jdgogdsl yggms Jmbofoayg dIbsdgl dm@ols  [181].

3o0Os  sdobs,  3mI3egdby@o, YOMogAHMEsdmoegdygmo  ammdseny@o  godm{ggggdo,
Omaem@0@Ess  3dg00mds, Lows®odg oby 90sbsllfm®mds, dmombmgl 9x@m  989JG056

05b53dOM@ Mol Fnog@mdols s s@sLsdMogAmdm  LgdBm®msb. sdMoysw, Loxs®m
bgdBmads gbps b Ybggayml oo B9bjgombo@gdsmo Loxs®m sedoboliG®omgds,
Omdgeoi omgomolfobgdl dmdoasdggdols s dobbgbols Jmmbmgbgdl, bgenls 9Fymdls
doJogrsdggdol hodmygemdsl, dmbsfomgmdols ©s aodmogdgdols s Jdbols ao@gdmls,
Gmdgos  PbOPbgaYOgl dry@sr  bogoomyd, §3mbmdoggd  ws godgdnbrssgom
dmdogomls. [22]

3™d3s5bogdo, Gmam@oiss Google, Amazon, sb Facebook ®mdgngdoz ®odpgbodg (aool {ob
3o3mhbbgb s bobbgll  d@sgoe@oibmgebo  gbgdo  Igbmogbgl  sbogro  dob@gdols,
sbogno Jgbodengdamdgdols s LEY@mos sbogno d0bbgldmwgagdols d9Jdbols. domgy
Jo®dmowaobgl  3Omxglbombogry®o, o0bmgszoy®o  ©s  dobIGodyg®o, 930 939096GH™

145



Lohdo®gbg  m@0gbBodgdymo s  dmIbIoMgdgerby  JmAgdymo  gargGOmbyao
Lg®gobgdo. o3 3mb@gJlEdo, Jmogdmdgdo, GMIamgdboz sMg 043696 [o®Imwagboenbo
OmamO3  0bgm®dsgogmo  Bgdbmemaogdol  3mdbsGgdegdo  gg®  dgobodbhybgl
Badbmemyools s  Jlgeyg®o mOasbobszogool  aobgoms®gdols Ggd30, @opaeb dom,
bofogls  aod@s  @oygmo s  Egbpmgmdon  dmdggagdgmo  5g@mdsBobsiool
30m@igbobs  [181] Lodoyaggdo ojgmn  GogobBobmgol o@dmasTo, @GmIgamoiE 3g@dm
LgdBmOmsb  gmbiy®gbioolmgobss  Loko®m s  gogregdyambo o@0sb  dgol®yganmb
dogogoma ,,9bgdo* dglyopggdols 3Mm390 90 960.[182]

dogbgosgo o0dobs, @md dnogdmdgdo JoGomss®  0dygagdygebo  5@0sb  0dmJdgemb
Loxo®m  Lodboby®gdol  Gog@dyemo [oblgmsby, ggesg s@Lgdmdl  Lods@mergdbdogo
3590m( 393900, @o©asb 06g3m@3s300L 0bFJHbYER-3bOYbggegme3sd dgodergds @osd@gomls
3060500 dmbo39d9gd0L 9B 9950 o 0530b9Be0 9d 960 [183] >0 gdyao
SO>mobd0dEggdgemo  Lads@mangd®ogo  hodhmgdo o  Losg@dmem g gdgdols

gomEgdygamgdgdbo  bgal  ¢daol  dJmbsigdms  goddgo®gogrmdsls > 5Ol Y
dmbozgdgdo dgydangdganl bol dgylodsdolo dmao@ogzol dgdydoggdsl  [184].

9t Lo@yo@Eos  goegg  PROM  Ooygeegds  Jnsg®@mdol  aowsfyggdomgdols  dodmgdo
306960l dog®,  @oasb  0bgm®@dsgool  Loxodm  9bOybggmmymas  gmggmmgol

obm®@309e0 9L 3mbgogbios@yy@Mdol  ob  Plog@mbmgdol  Logombgdol  od@gggols
5353 gd0m  Aobgl.  5dgbo, Bmog@mdgdls  ©s  Loxodm  bgamoliyggegdgdl  9bos
aoohbgm  Lodo@mengd®ogo  Igboyoggdo,  aoddgoMgommmdol  @o®gdyamgdgdo s
dmbsgdms 3mbxgogbosm @™ol o330l goggdygemgds [185].

d0og®mdgdo  Ibodwo bgfmeols J3gd oygbgdgb, bLoxo®m 3mao@ogzol dgdydoggdols
30m3gLdo,  go®gdmbpsigomo  sl3gddgool  aobbogngsls o  dIsEmggermdomo
mmboldogdgdols s dgdobobdgbols dgdydoggdol, Gmdmgdoi byl ¢9Fymdgb aodgdmls
©5335L s byl 9Fymdgb d9bgdbdogo Ggly@Lgdol Jpadse Jo@mmgsl. as®s sdobs,
dodognsdggdo ombmggh godgdmbesigomo bobmaswmgdbmogo dmdlbobymgdol dofmwgdol
DAL o oMgdmlipsigomo dmIboby@gdol ao9dxmdglgdsl. Log®mm «xo3do, Lodobbgs
dmdogomo momdgbobomgol gimermaoyg®s dpgdswo dmdsgmol dow(ggs [22].

146



aomgoolfobgdgamos,  Gmd g gBOmbymo  FdoOmggemds godmem  L3gJHeob
Loko®mgdos ©s dmombmgl, Lbgoolbgs ©mbols ho@mgmmdsl, @mdgamoi Loko®mgdl
309dxmdgligdsl, 3g@dme "ssdosbgdo, 3GmEglo, Ggdbmemyos s ddsMmggermds" [181],
Loxo®@m ddo@mggermdols LgJdm®ds gbos goos®ml 3dodyg A@sblgm@dsiools 3Gmzglo,
Lbooi  ©Omobs s  sEy0mdegdsdgmdol  ©sdmyzogdgmse, Losobgm®dsgom s
Lo gmdygbogozom Bgdbmermaogdols Foblgmom doow(ggs gergd®mbyeo ddo@mggermdols
QMO Is.

90 9dBOmbyamo  Jdo@mgganmds  a330Mgds  IMsgoig@mgabo  Lomsdsdm  Fglgdol
3gomgools  Iglodagdbenmdols 930053 glmdsl.  Logo®oygome, Loxs®m  Lgl@m@ol
063m@3s5300bg  bgandobofgemdmds,  0bGg@bgdols s  Loxsdm  s(glgdyagdgdols
063 gMo]30o  gowgg  PROem  bymdobofgomdo  asbegds  mbensob  G@sbbszogo0ls
Lbodgogmgdom, @o3  bygeol  gyFymdl  Loxos®m  spdobolG@odmgdol  sdomangdols o
Loxodm Lgdgobgdol dofmegdsl [I87]. yx®m 39003, 9809ddOmbyemo ddodmggermds
bganls IgFymdl Loxsdmm LgJdm@ol dmdlboby®gdol m@ogb@sEosl [186].

ge0ddo@mggenmdols  3mb3gnEos dmoisgl  dows  989Jd0sbmdol,  g89]BYOMmdols s

30mEyg]dogmmdol  bgandgFgmdol  ogol s dmbogrmebger  gendmog@mdslimsb
05 353doM gdyeoo bodx gbols >bmygsls. > lsbodbogos sbggg aob@ oo

b oM0dgomgdaa gdo, Omdgeno(s sbobogls o Jogosgms dombmgbgdls
359430035 mbolngol s >xdxmdglgol 3mbBOmels dmog@mdol doydmy@s@osby [188].
3oOEs  odobs,  gagdh@mbymo  dodoggmmds  9bOYbggmymal  gegHOmbyaro
©gdmg@sBool  0bLEOYIGERIOL,  Gowash  jmbignEes byl gfymdl  3mwbol
30b0oMgdols, dmbsfoggmdsl, mobsddOMmIemmdols s 0bmgsiosl.

obggg 9bOYbggeymxzl g6 LmEosgy@ ho@nygammdsl, ©slsddgdsl, xobd®mgmmdols
> aobsmangdol  LgMgolLgdol  Jomgdol, o dmog®mdgdl  gbdomgds  dybgdbdogo
Agbyalgdol g89]@0s60 Jo@mgol bgandgfymdsdo [22].

sdpgbo,  gangdBOmbymo  ddoOmggermds  o® oMol dbmeeme  s@bgdygao
09 3OoB0geo  30m3glgdol 0RO YE  Fom@dsGdo  gowoyggebs. o  YROmM dg@ow
9bos  aoboboengdmwgl, olggg OmameE gegdd@mbymo  dobbgl  dmgargdols

AOSbLBm@dszos  Loxodm  Lgddmado, sbggg oy Gmageme  Igdomdl  Jnsgdmdgdo.
147



50bbglo 53 obogn a%bobg ¥bs 0gml 0bGgBsd@oyemo Fgomdol 24/7 ggbd-3e@@omgdols
dgdggmoom [189].  g@m-gdhmo Lobgmdbds Lodmog@mdm  ggd-339@mgdols  go@@G oo
300G 9d00, Omdggdo3 0obodgmmgyg Loy o®m Lodboby@ols 0909 gbols
3o69magao  bofogros o olobo  m@asbobgoymbo  s®0ob  dJmdbdo®gdanby
009630 gd g0 doamogbom, dmsgimds s MobsddAmIgano, dJmogdmds s Jmogdmdols
YAN0gOm Jdgogds.

9L dowamds 360dgbgermgob  goydxmdgligdsl Fo@dmowagbl Lobgwdfogm Lgdgolgdol
dofmegdol bggamdo, gobsowsh sp@g dmdsasdggdo bdodse dmomnbmgobgb Lbgswslibgs
97990900L  FbOo@sb Lsgombol  dJmygemgdsl bbgswolbgs dmmbmgbgdols dglisdsdolio
3o05(y39H0L  dobbom. yggmsby 3yeo  Ligbo®ol dgdmbgggsdo, dom  Sbggg  Ybwo
gomEsm  300mgbgds  gggms  LooggbBmdo, o3 bgmdols(gomdl aobwows Loxs®m
Lg®gobgdol  @EEPYmo©  dJnbdo@gdsl  [190].  m9dgs  dogbgosgeo  dobo  Godmm
dobogrmebgymo bodygdaols, g gdd@mbyemo dds@mggammmds X9 3owgg 3obgoms®gdow
Lobgendfogmgdbdos s dobo LEgmo 3m@gbgosgmo x g  Jowgg LOgms @ s@ols
‘dgd9doggdygeo [22].

3o0Es  sdobs,  Loxs®m  LgJemmol  (o@dmdsmagbengdls  bdodsw (o®dmodbgdom
Lodmygenggdo, Gmdmgdo3  69bgddogo  [omdmodggds  osbogro  Ggdbmemyogdols
©5bgMy3oLmsb  ghmo [I191]. s ol Ygdwgy GG ggMdm s Loxos®m  LgJdm®do
Foddmahobps s@lgdomo goblibgoggdgdo, s@bgdyeo gangd@@mbyamo bobbgyldmwgengdo
390 96J30mb0M9dgb Jo@Gogow. dglodsdobow 3md3sbogdo 3mbEgb@Mmomgdsls sbogbgb
0530560 Jobbmd®og ImIbdo@gdegdby o dobodby  53BMISH PGS  gogrgdymbo
5M05b  gobobm@zogamb  bgdoymaambomo  my odyagdomo  JIgogdgdo  Lobgandfoxmls
db@osb dgdmmogobgdygeo 3mamoBogsyco go@do@gdol dglodsdolbo® ©s dSES3GH0MYLS
doobeobmb  gangd@@mbya  as®gdmdo. 53 Fmbbg, hodmysgods  3g@gamegbio
Lobmyopmgds s gagdB@mbyamo  dmogdmds dg3bogdgdols s bobmysmgddogo
d9b9xdgb@ol  0bBg@glol  Logobo gobws. yggams gagd@®mbye  dmsog@mdsls  gosdbos
0530b0  b0bbgldmpgemo, @mdgmoi  Fo®Imowagbls dobo  gybjiombo@gbol  gOmygo@
50J0d9dB®sb. b0bbgldmegangdo db0dgbganmgsbos 39bgxdgbdls ws d0bbgl omgdmTo.
o3 bgg®mdo, Bgmdobo d0bbgldmwgmo JkoOMmEss ©sgo3doMgdyeo  3mbiy®gb@ o

148



930053 gLmdols dgJdboslmsb. @M dgBo@i, d0bbgldmamol do@mgs s Mm@ysbobsiools
Fodds@gds bdodse osmobodbgds gom 3mb@gl@ do.

ol 3b09gbganmgsbo  Gmao, @Omdgmoi  bobbyldmegmgdmsb  s@ol s sgdodgdyao,
3obLo39m®gd0m Lodosb®M 30MHMbgdls o 3Mbiyn®gbizools d60dgbgermgsb (33e00agdgdls
gbgds.  dopomoms® 3000 9l,  aa@mosmy®l,  Ggygo®gdgml,  930b6mdo ydo©
06393000909 l, 9RO®m ©obsdoydl, YROMm JMbig®gbHybomosbl s YROM @My,
Lodob@mb. gl LodysEos s0dgmgdl 3mddsbogdl dygwdogem 0dmddgomb LEsdoma@aw
(3358090500 dobMol 300mdgddo LF®sx0, 9539]B0sbo s 989JpuG0 RMAdom.

od dgdmbgggodo d0bbglol d0bbgldmgmgdo begdosh 3bodgbgamgsbo aogdmdbdols s
dodmgols  0bLB®YIgbBgdo, @gogy@o  Lo@mygamol  asdo@@Goggdobs s  hoboigmgdol
5J39b®0wsb, hgguegd®ogo m@asbobsizoygmo Lsddosbmdgdols homgmom. gx@dm dgBoe,
50bbgldmgangdols dgdydoggdols @ aobgomo®gdol 3@mEglo Ibodl ¥dgdl sbogno
d0bbgl  0@ggdol  momdsl, oSbggg oSOLgdgmo  LE®oBY0gdol,  LEA®YJBHgdols s
50bbgllsddosbmdols dggeligdol. sdwgbow, d0bbgldmegamol 3mb3gnEos dbodl ykgdl
0206053090 domo FoMIs@gdyemo god@mmgdol LoliEgds@ogdse aosboaobgdsls s
50bbgllsddosbmdsdo  so3Bo®gdsls 30630989 dobbdg m@0gbBodgdygemmo  abom.
Loxs®m  LgJdo@obmgol  gooigdygmo  d0bbgldmpganol,  Loxosdm  Lgd@maol
@3560bsiools  dmIboby@gbols  LolFgds [o®dmowygbl ©o sagbl  aododBoggdya,
5309300909,  Dgxg@gdbym  gm@dsl, @mdgaoi  0ygbgdl  dgLy@Lgol  odol s
dobggom, my Goym@ begds FObLYm@doMgds Loxo®m LgJdm@ol m@asbobsioobs
dmdboby@gdols dgmogobgdsdo.

od  3mbdgdbBdo dobbgldmwgeols dglobgd 0bxgm@dsizos dgoogh Loxs®dm Lgd@m@ol
®2ob0bsi00l LEOSE G0, [o®Imgdol BoJimmgdl o B9bj309dl dgdb@ya gdagodls
‘dool. sdpgbow, d0bbglidmegeols dowamds dgodengds hsomgogml Loxs®m do@mgols
0bLEOYIGbRow, @mIgaoi dbodl 9@l ygz90mglo, domsmo bodolbols dmdbobydmgdols
‘dgmogobgdol  LobEgdol  hodmysgrodgdols s  gbOYbggergmal  Lobmyspmgdols
dmdboby®gdol  Lobmpsmgdobmgol 9xdm  dopogro oMoy gdom, obggg, Loxs®™
LgdBmaol  Lodboby®gmd@ogo ©obdo@gdol by dgFymdsl. dg@oi, d0bbgbdmegan gdo
3oblogym@gdom d0bobdgfmbogros gangdB®mbymo Jmog@mdol LoddosbmdsTo, @o@asb

149



obobo  bgeols  9fymdgb  m@ysbobsgogmo  3@5]Bog0l  9FY390 oe3Godgosl  sbogn
35093 g698bg. gl o@ol dJodomswo dobgbo, @0l asdm@iE dobbgl Jmegamol 3mbiggnEos

Loxo®m bgd@m®do dodbopggemos ©s Lobodpgoems, sdo@mdsi Jmsg®mdgdo dJmganls
dbomgeomdo by  9ueem  bdodsw  094gbgdgb  bobbgldmegamgdl, @sms  AoboMEMb
05305600 gergJ@®mbyao ddsdmnggamdol bgdgolgdols dofmwgds [179].

©00RS YO0 HggmeE 300l amdsgy@  306mdgddo  dbodgbgermgbo  dg3ge0oeos
Lobmyomgd@ogo 3bmgagdol  Log@omm  Lydosmo, godmbsgamolbo oA bads@mgganmo,
oo mobsdgo®mgg  0bgm@dsioy-Lsimdygbogesgom  Bgdbmermaogdols  asdmygbgds,
9 9JBOmbyamo  Lg@golgdol  aobgoms@gdolmgol,  gangd@®mbymo  ddsdmggemdols
LbodmJdgem  agadol  bofoeoss ol @mdgmoi  aod339e  LAOSEga0obgs  sygdyeo.
‘dgodangds 0mgsl, @mI Jagyobs dogrmmbgl o@ 0dydgol dmJogmsdggdols ©s dobbglols
Loko®mgbdgdosb godmdpobody gosdo®@ogml s aosdwo®dml bgdgoligdols dofmwgds,
9bOYbggeyml  dglodsdobo  0bxg@slBOYIH YOS ©o obsml  ogo  byandolsfgomdo
69d0LdogMo s0bEgMgligd o o@olomgols.

Lodo@mngganmdo gengdB@mbygeo Lgdgolgool bmgswo dggsbgdolbogol @mymmos 2390 w0
5YoMm  359Mmb 9 9]BOmbyeno Jds@mmggenmdbols asbgoms®gdols 0begJLl* , 33em 935l
s Godgaos gogyee  o6Fgmofeedo  Jaggbrgds ws Lodo@mggmmbog yogow  xg0dy
boobRgagbem  Bgbogb3ogdo  9goJlodegds, @53 do@omspse  3mbo@oyd  ©obsdogsdo
25dmobs@gds, 3g@dme 2008 (gaols 193 Jg9956L Dol 143 segoeo ggogs, 2010 §genls
dg-100, 2012-Fo 72 -g, 2014 (9ol  56-g, bogoem 2016 Tgaols 3mbogos mebsg gogedglios
s> 61 sSeyombg sobsigms, @o3 0dsby Joymomgdl, Gmd Ibmg@omTo dodwobsmy
B9begb30dol a53m, J3996gb0 do@olibdggols o 0dYMgogh ©ogYR@mb s sbgHymb
sbhogno Lg®mgoligbo @mdggdoz PROM gogsgomgdgb 3bmg@gdbol @mam® 3 dobbgls ©
doJognsdggdl, obggg mommb Lobgandfoxml, dgbsdsdobop o3 do®ommbdo  dowogno,
300639096 g0 Logggby®gdol  dgbo®hybgds Gmymegds s  Igedog  2odm{gggoe
oMhgds, @oEasb  Jodmymo  gagdB@mbymo  ddmog®mds 5@  830M9dl o ggeom
©53dogmRoa gdols s oJGHoydow Sa®Mdgangdl o3 dodsGmymgbomn Iy domdsli[22] 2010
Vool dgJdbogno ,,dmbsigdms aoigerol bosggb@m™-l bsddosbmbdol ghm-gom dmsgsdo
dodo@m e gdss Jggyebodo gangd@B@mbyao ddo@mmggemdols asbgoms®gdols bgendgfymads.

‘d90J3bgnos  3md309@ 9o g 0b30gbRgoby LYMeg0 wobdomgbol x990 cert.gov.ge sliggy
150



9bOYbggeygmgomos dmbsi3gdms gogeol 0bxg@slAOYIHYOS, o3 goMa0 bodgomgdss
Lbgowolbbgs  9Fygdgdosb gom  Log@igdo  Loxs@m  Loobgm®dsgom  dmbsigdgdols

3Mblbmaosiools s (396@®sgobgdgms dodmgols.[20]

22 0dHOMbygmo Lghgobgdol  yogdhgmgdolmgols  sygEomgdgmo  0bg@sbG@ )G gt o
9bOYbggeymas,  oMs Fbm@me  3mI30yBgOgmo  Bg9dbogom  sdy@gel, oMsdgo  geo-
Lg®golgdolbogol  syEoegdgen  0bBg@bgBol  Jugmom  IJmbsbagmdol s lodsgr @
©oxoM3g5L dmombmgl.  Lodo®mggaml 3mdygbogsogdol do@gag@omgdgano gHmgbyao
3mdobools dmbozgdgdom 0bBg@mbg@ol sdmbgbBms @Moibgo 2014 Fenosh o0sbgdowsb 2016
Jeool 09399000009 444,244 56 646,620 dpg m@sbo smolby dgdo ImIbdo®gdenom
250bs@s. BoJlodgdygmo bodgmgnmbm 56mbgbEgool Mmoizbgo 2013 Fanols mgdg@goedo
1213.558 ogm beoaem 2016 093990960 793328 g d9dzods. Goi dggbgds dmdogryg@o
B9 gnmbols  5dmbgb@gdl, 2013 Faol o0obgo®do 4173281 bmdg@o oym  ojBoydo
dmdoanyd  Lo@gagnmbe Jlgedo, 2016 ©9393096do 3o  @omEgbmdsd  4949.244
‘dgoaobs, dgbodsdobo 775 smoliby dgBo oBoyg®o  Ggmggmbom db0dgbgamgobo
bOws Labgbgs [31]

>bodbyemo  303M9d0 0doby d9BHYg9e0g69b . O™ SEsdosbgdols YI@ogmglmds BO™
398 3609gbgarmdols Lfm@ge dmbdoamy®  Fgagnmbl sbodkgdl. Jmdoeygdo 0bdgdg@ol
56mbgbBgool @omwgbmds 2013 Yenols 0obg®owsb 977.888 -sb 2016 (enols  wg39dd9G0ls
homgaom 1928913- g , womdol dogombom goobo®ws, Go3  bom@s®o dgogaos ©s
db0dgbganmgsbo  0x@os  dobbglolmgol, GmdgebsE goydodegds mogo  soMomb
dob@ol  obgm  UgadgbRUL.[31]  obggg 2016 (gl 0bGg@bgdol o3t g gdols
0ogbxmmgdols  3ymboon  Freedom Houseoli ®go@dobpom, Lodo@mgganm 89 9 ool
040g8L  Log@sbagmmsb, Lsdbgm ox3@0golmsb s oFsmosbmsb goOmse, s@bsbodbsgos
003 LoJodmggerml 53 godobydo ¢l{@gdgb obersbwos , glEmbgmo 5.9.9, w©owo
5@030bgBo , 3gMdsbos , 053mbos o ogbGMo0s.[142]

dbogmom  dobgol 2017 Ferols  dmbszgdgdom 50bbglol  ofygdol  Lods®d@Gogom

LoJo@mggenm  3dg-8  ospaombgs (190 Jgg9bowsb), @sdoi  dobbglol  geng]B@mbyeno
G920bAOSE00L  Igbosdamgdamdbsls oo (oo  gdo®ogl,[34] sSbggg Log@msdm@obm

bmgos@yg®o dgools bospygb@m ,We are Social® -ols ggenggom. 2016 Fenols dmbsizgdgdom

151



Lodo@mgganmdo 0b@g@abg@® dmdbdodgdgmmms @oibgo 241 dogrombom dmbsbangmdols 60
30m396G0 oym, 2017 Faool 24 0sbg@ols dmbsgdgdom go ol 2.5 dJognombl s o3 63%-
05 dmlbobagmdol. sJ@oydo bmEosey®o dgoool dmdbds®gdagdbols @oibgo 2016 Fanols
45 % ob 2017 (anols osbg®obomgol 55%-dgs gob@ogeo , boam  dmdogryg@on
bmgosa@y®o dgeool dndbdo@gdangdo 33%  ©ob 45 % dwg[24]

2007 Fgeol dowgdyeo, Lodo®mggamlb  3obmbo  ,,gegd@®mbygmo  byemdm§g@obs  ©o
90 9dBOmbyamo @M ydgbBol dglobgd® Fo@mdmowygbl gerg@®mbyeo Idsdmngganmdbols

bgggOmdo dowgdyan Jodggen Logobmbogdem oJ@l, Gmdgmoi gergdd®mbyemo gm@dom

sOlgdygmo  byedmg@olbs s  mgyydgb@oiool  ogdogmo  bEsGyLbol  Jowoemoby
>OLYd Y SboE My gdmsb Fomobod®gdsl Mgy e omgols.

dmbogdms gogmol LospagbBml Lodosbmds, GMAgmoi gomygo®a 3sbybolidygdgano

@5bmo, dmbogdms ao33obmgols >9300 gd g0 06g05LEHOYJA ol S

06gm®dsi0gmo  gbogg@mnbmgdol  YbOYbggemymaeby LoJo®mggermTo, Gy ageo®gds
Lodo@mgganml  3obmbom  Loxs@m  Lodos@merol  oygdopoygemo  3odols - ,,3mbsigdms

35380l Lospgb@ml  dgddbols  dglobgd®, @mdganoi 2010 Fgeols doowmgl s Lbgs
OJE5(309000b  ghmo  gagddOmbymo  ddodmggaembols  LggeOmTo  s@Lgdyao
U5 3obmbdgdem dobols bofogmos, 3 Lgyg@mTo dowgdaemo  GgagmsiEogdos sbggg 2011
Feool 3obmbo ,,063m@ds300L  gAmosbo Lobgandfogm @ggl@ol dgbobgd™  ©s 2012
Feooli  gobmbgdo  ,,068m@dsgogmo  glog@dmbmgdols  dgbobgd™ s  ,,3gObmbogy@®
dmbsgdms wogol dglabgd“[19][20]

smlobodbogos Loodmggenml  o@oydo  dmbsfoggmds  wos  ddsBmnggenmdols
060i05@ 030" gobbm@diogmgdols  3GMEgLdo, @®dgeoiE  ©.99  yogom  3Ggbowogbd
b.m8535L 939mgbol s @Md@ol dobobo Jmogdmmdgdols G@SbLGs@gb@ Yo Loddosbmdbols
dopogmo  LESbs@Bgdol  dow(gges. 2017 Favoll 19 ULgdBgdd@l  Lodomgganm oo
3350039 mbol 3oOEbom@Mdol Lsddml mogdxmmdsdy Jgggsbs gobos s o356 gowgy
9RO gobos@es dolo 3sbygbolidygogmds gerlig@golgdol aobgomo®gdol 3ymboom.

2012 Ggeoll  dgoddbs  spdgmgy bg@golgools  aobgomo®gdol  Loosggb@m, @mdanols
do®omoo  dobsbo  Lobgedfoxnm Lgdgolgool gobgoms@gdss, MmamO 3 (396G Y@,

obggg  SEAo@mb®M0go  MgomddsMmggemdgbol  mbgby. 2009  Fenopsb  Emgdwg
152



Lododmgganmdo  geolig@golgdol  gobbm®Eogegdol  gymbom  9ed®ogo  3GmygHo
‘d9230de00s  hodmgmgo@mm: Jmbgdols @g9bEG0, Lodmdsasdm @99b@®o, gargdd®mbyao
30050mdol 3mFImds, b0bbgl GgglB®o, goslbobo@gdols gargdd®mbymo wgzms®omgds,
2 0dHOmbygmo  Fgbgowsso,  gargdHOmbygmo  babobs,  gagHOmbymo  sydgombo,
90 94BOmbyo bom@o®oylo s Lbge.

9300 353doGol  "Loxo@m  Lasdloby@gdol ©sddmdogrgdol 3@ma®sds " " “Twinning”-ols
BoOpmgodo  Fgdgdoggdgmo 3080 Lodotmggme®,  0pogg 9 gdHOMbygaro
Lodo@mggeoml bLEMs@gaos ©s bodmdgom gagads 2014-2018¢ , @mdgenoi d60dgbgenmgsb
©0m39dgb@l  Fo®dmopagbl  ger-ddo@mggermdols  aobgoms@mgdolmgols  LoJs®mggermdo,
dmoiogl  obogno  0bo0sB0g9d0L  aobbm@dzogagdslisE,  GmamdoiEss  gagdB®mbyao
bdol  doigds, g gJBHOmbymo  xobdBmgemds,  MggLbBMgdbol  @gy0lE®S30.,
90 9JBOmbyemo  hodmygemds s bbgs, Gmdgmmns bofoamo  dglodsdolo  0yFygdgdols
db®owsb dgdydoggbols 3GM39LDos.

»308O 0 Lodo@mggemlb® LE®e@gyool byogss Lsds®mggemdo 9uem 9539]@ 90 ©o
989JH0obo  Loxo®m  bgddm@ol dgddbs, @mdgamoi dmdbdo®gdgerls d@sgo@mBg@mgsb,

YLog@mbm, 0b@ga®o®gdyen ge-lgMgolgol dglmegobgdl wo Joligdl dglsda gdbenmdsls
dmbsfoan gmds doo@mb 06830@d>309e0-bo 3mdybogoom A9dbmemyogdby
M@09bGoMgdm  930bmdogy®  bA©sTo.  LEHOSGIR0s  oymgogos  dgdegy  gdsBy®
30000603 JBgoom: demdlbobydgdols bmbo, 0680 35309e0-5 30396035300
B9dbm@mmyogdol  Lggemdo  Js@ogro  3md3g@gbaools s @g3yg@oi3ools  dm3mggds,
0653 3>309e0-s 3M37b0go30M Aa9dbmemyogdols 2odmygbgdols bgendgdFymdo
Lbodygoamgdgdo  ©o LAOYJAYOgdo,  godgo  ddo@mggermds s 3bmdogdgdols
3o 9d5.009d5G YO0 3M0MM0HJAJO0  mogoldb@og ogmds @sdwgbodg Jods@myan gdsw:
90 9dBOmbyamo  bobbglo, Loxs®m  gobobligdol  do@mgol  LobEgds, gergd®®mbyao
ho@mygammds s 0os JdoMmnggamds, gagdB®mbymo xobdOmgmmds, 3bod-hgggzgdo s
063e09b00s, (36mdogAgdols Sdo@en gds, ‘dglodadolio 06g305LAO IO ©
Lo 3obmbdpgdam dsbol wobggfs gergd@d®mbyamo dds@mnggemdol bggdmdo[20]

90 9JBOmbyamo Lsdomggeml LE®s@gaosdo, Jbasglbo bbgs Jg9969d0bs, dmdlbobymgds
®09b@o®gdgmos G2C, G2B, B2G G2NGO ©s G2G bg@golgools dofmogdsby.

153



9339 ©obgdaomos  gangdBd®mbymo  Lgdgolgdo  3sL3m@EOL, do@smdbol  dmfdmdols,
Lobmg@gogano dobodo@mol, Jo@Fobgdol, gobJm@Fobgdol, dgogsw oggsbols, Labgarols
d9ge00l,  po@ogomgdol,  dobpmdbogrmdol s .4 dm[dmdgdol  a539d0Lsb.
d0d0bomgmdl g gd@®mbymo  InFdmdgdool  globyoperme  go3gdol  sEogdo,
Omdgandsi Log@dbmdo gogagdo dmo@obs o 2,8 db-l gowosdks@ds  Lodmdoasm
@99bB®do doJogosJgms d0mdgE@oyao dmbs399gb0ls A5mMEgbmdsT, 53
db0dgbganmgobos,  Los@hggbm  Lool  obggfolmgol s  g3®mgegdod@do  9g0bm
dodmlgerologol, Gmdgemoi 2017 Ferols do®d@ol J9dege dglodengdgeo aobos.

‘d9d3bognos dmdsasdol 3m@Eogro my.gov.ge, Hmdgendoiz momJdol gggeos Lobgadfogm
Lg®gobos 0bFga®otgdoyao, sbgzg BYbJ30mbo@gdl  mgomdmdlsby@gdols  s3sG5@Fgdo

Lbgoolibgs A®Mabbojiogdols dgbs@enyangdems, @mdggdoi Lobgandfogml, dobbglols
> dJmdogsdggdols 9O gHmmdosh 8sdmdoobomgmdl.

90 9JBOmbyemo hos@nygemds LoJo®mggermT@o mmbo dJodo@mygengdomss goblsbwg@ o,
9Lgbos:  geolig@golgdmsb 939353 d0G0  dgdobobdo, ganlg@goligdols  dgdydoggdsdo

ho@mymmds, aoddo@gomyg s  os dmbo(39dgoo, @os dds@mmggermds, dowsfyzgB o gdols
domgds s 3merodogol dgdydsggds.

939353dodol  dgdobobdgdo  Lbgopolbgoggodswss  Fo®dmpagboano  gan-lg@goligdol
IVmegdoll  3GmEgbdo s dJodomoss  dmosgl  3mdgbGo®gdol, aslshog®gdols
Lodgogmgdsl s mbansob hodgdol, dmygerg G9JbHyco gBymdobgdols , gm@ydgdols,
denmagool, mbarsob  3gegzol, JMbLym@oEogdol, LmEosgygdo dgwool asdmygbgdols
RmAdomss dgdmmsgsbgdaeoo.

db09gbganmgsbos  Lodo@mgganml  dmsog@mdols 2013 Fanols 9 o]@mdd@ols  Ne262
oy 9boggdom, gHmgbymo Log@Eomo dmbsigdgdol 0bg@slB@yJdydol dgddbols s
aobgomsmgdbobmgol  dgddboano  Lodmeg@mdm  gmdobools  d9domds, @mdanols  dobsbo,
Lobgandfogm 9Vy90960bmgols, 50bbglolmgol, 53o©9d0g@0 Fog99d0ls ©d
dodoansdggdobmgols domogno badolbols LogdEomo dmbszgdgdol bgerdolsgomdmdols

9O 9Ybggergme3ss.

154



>lobodbogos  Loxs®m gobsblgbol do@mgol LolLEgds (PFMS) dgoggds  3mbg®gdgeo
dobobol do@odgdgano Jaglbolidgdgdoliyeb, Gmdggdoi 360dgbgermgobo Logdwgbos G2G-
ol s G2Bol dmeg®bobsizoolmgol, Loxos®m gobsbligdol, gogrgdols oy Lbgs sJ@oggdols
o2 98d30L, dgadmggdols s bodxgobmgol, @mdgms Jo@mgsi IJmog®Omdsl  3Fg3b.
000990 domasbo Log@msdm@olm LEsbos®@gdl o3dsgmaomgdl s Jo@mygemo geo-
3do0mggembdols mgoelohobmgdsls Fo®dmowagbl: dogxgdol doGmgol gargdd®mbyao
LobEgds (eBudget), ), Lobgandfogm bobobol gengd@mbyemo IJmdboby®gdols Lol@gds
(eTreasury) ULobgardfogm gogoli s boobggb@ogom 3Gmgddgdol dosdmgols Lol gds
(eDMS), ospsdosbymo  @glyg@lgdol  do@mgol  og3@™mIs@obgdyao  LolBgds (eHRMS),
aoslisbogdols  do@mgol  Loobgm@dsgom  LolEgds (1s.ge), Lobgandfoxm  dgliyoggdol
9JO®osbo gangdBd®mbyao Lol gds procurement.gov.ge), ), dod{mgdargdols ©s dggowgol

0609JBms gegdd®mbymo go@ommao  (http://emarket.spa.ge), gergJdOmbyeo s9diEombo

(www.eAuction.ge).[20]

9ge0ddo@mggermdols aobgomsmgdols LEOSA 900l d60dgbgenmgsbo bofoeos
22 0dHOMbY@o xobrs3gei, bowsi obgsy 360dgbgermgebo 3GmyIHad0s Fodmfggdgmo.
X960  gowgy 2011 (gaol  dgo]dbo LboJo@mggaml  dOmdol, xobd@mgemdols  ©o
bogos@yg®o  ©@o3gol  bodobold®ml  dogd  ,Lododmggenml  wobpsigol  dos®mgols
boobgm@dsizom  LobEgdol  LE®s@Gga0s", @mdganoi  Log@msdm@olm  LbEsbps®@gdols
‘dglododol gargd@®mbye gmgolgdl bomsgbmdl  dmdomsggdl, dspsmomsw Fodengdols
2 0dHOmbgmo  @gbHGo, b grgdd@mbygmo  GgEg3Go  35309bRHIdLmgol,  Sbggy
9od®og0 g gdB®mbyamo  Lg@golol  dmeyenos  dodpobsdg  ob  oggadogoo,
xobdOmgEmdol  oi3gol  LodobolEF®ml  mxgogos@my®  §go-3390bg,  MMAMA0(3ES
XobdOmgamdol  oi3gol  3Gma®sdgdols  sdobolBBodmgds s Qobsbliy®o  do@mge,
bodgoobm  Lsddosbmdol @gagmomgds, Lsobgm@mdszom @glydlgdo, QomBo393@er0
LoJdoobmds,  0b9ggdEon®  @osgomgdesms  dmboGm@obaoo s doMmgs,  0dybobsiools
dodoggdol  do@mgs o  Lbgs. goboowsb ¢ddogeglmds  Lodgwoobem  jeroboggdols
bodo@ggmemdo 3g@dms, sgEomdgeros @og dgodmgos dhodm ©s  jo@robo®ydgmo
d9domds Loxo®m ©o 3g@dm LodgoiEobem d0bbgll  dm@ol, @Gobogobsi s@bodbyao
90 bgdgolgdo  Loggzgmglbem Ladgoggdss, MmO XobdOmgemdol bo®olbols wsigols

155


http://www.rs.ge/
http://www.eauction.ge/

39mbom, Lobgadfogem  doygxgdowsh  Lbm@Eosgydo  ©s  xobd@mgermdols  ©sigol
30ma@sdgdolmgols aodmymazomo Bobsbly®o badyxgdol dmboaow s goddodgom g
dodmgobmgol, obggg  Lodgoozobm  Lggdmdo  dodwobsdy  d0bbgl-30mi3gLgdols
309dxmdglgdobmgol. ©slsddgdol dobos®dby oBoygdo @ FobIBsdyco gangdB®mbyao
3m@Eoegdos jobs.ge s hr.gov.ge , , dmdganoi 2011 Fanol ogboliowsbss bgandols§gomdo
> o Loxo®m  Lodloby®do  o@OLgdoygmo  gogob@dy®d  seaomgdby  3mbgydligdols
aodmabo@gds  bogoamwgdygams  Lobgadfogm  9fygdgdolmgol, Lbgs  Lgdgolgdmsb
goOmo  0dggs  dgladgrgdgano  mobobdgdbmbols my  Loyxo®m dJmbganggdol dbogrgdols
d9do60%30,  3obmbpsd®gggol  sMLgdmdols  gdmbgggedo, Gmdgmox  gergdBOmbymo
go@domnss Jgbodgrgdgero, Mo ©0s s AddkoMgogyg Loxo®m ddo@mggemdol dmsg®o

‘dgdowagbgano bofoaos [18][19]20]

Joomygmo  geddodmggermdols  Lgdgolgdol  9b@ybggerymegols doog®  Loydegbgdl
Vo®dmowaqbgb:

LoJo@mggamls LodmogOmdm 3oM0dkq (G3), Omdgeno(3 Lbgowslbgs
025601530905 dm@ols Jmbsigdms yoigeol 06g@sSLEA®YJB YOS s ©oxydbgdymos
QobAol,  dJmbsagdms  3539Bol  o@TOYRodgdol  Lg@golol,  3Gom@o@g@gools
3oblLobmg@ols  Lg@golol,  Logmdybogozom  gu@bogol  dmeyemgdbg s  yggams
B®obbo 300 Wodog@dya BmA@oBdo bem@Gogmwgds.

@99bBOms HgglE®o (RoR) ror.dea.gov.ge, s@bodbyen 3m@Fomby gowgdygmgodsls
Jo®dmoagbl  Lodmog@mdm  9fggogdol  dogd  dol  m@gobobosiosdo  s@lgdygao
@99bBGgdobs 0y Lgdgolgdol dglobgd 0bgm@dsizools dofmwgdol b Ybgganymays.

Lg®golgdols  go@ommyo (SC), Gmdgeoi Bgdbogy®do gomxm@dss Lbgswlbbgs
G030l 0bgm@Iszoolbngol, Gmdgelsn boxs®m oy 39@dem LEHOYIHYOgdo Lbydgolgdol
3obbmdiogmgdolmgols 0ygbgdagb.

>obobodbogos, MM @ggb@ms @99bG®do , 2013 Igdwgy @ga0LEAGoMgdyaos  80-by
3960 mOA5bobs300, sSwOoEbymos 300-by dgBo @g9LE@0l 0bxgm@dsios s 200 -by
d9®0 Lg@golbo Lbgowslbgs 9{ygdgdomsb [18][19][20]

156



Lobgandfogml dmoesdggdmsb s d0bbglmsb g@dmog@mmbolmngol bbgs gangdgbdgdmsb
goOmo,  gboxg@mnbmgdol, 0gbGYOMdols  ©o  bodwgommdol  @obsslGy®gdesw
06g305LAOYJA YO Yo sYEogdgEmdss g gdB®mbymo  JoMsmdols  dm{Imds s
P2 9JHObYEo dodgeo.

Joomygmo  gangdd®Ombymo  3oGsmdols  dm{Imds bOgmos  ogdogmdoa gdls
Log®msdm@olie bEobos®@gdl o ol aoohbos momdol gggers ¢9bJios, Gmdgemoi
5930 gdgaos  gagdd®mbygmo  bgdgolgdol  dmbdodgdolbomgol,  @o3  dggbgds
90 9JBOmbyan dgkgol 33esg 3030boMgmdl M sds@sygdgdo bobbglmsb smbodbyao
30m3gbol  obgg(obmob  ©ozo3doMgdom, ofgg  aodmbogmagos  gOmgbymo  dobgols
0bmgozoy®o  3Gmgddo, g gdBHOmbymo  bgadm{gds  Lodsbgm  gO®mogHnmdgddo,
Omdgamoi 2014 Faool mgdg®gomdo ©obgdas s Gmdgalsi3 X gOxgOmdomn dbmamme
30M3M900f bsobgo dogg@mes [18][19][20]

380930l godaagddo  asdmmbmgogo  0bgm®dsiool  mobobdop,  Lads®mggemdo
dobomengdols o dg3b0g@mgdol  LodobolF@ml  dmerem  dmbsoigdgdom  yggams Loxs®m
b g 9bOYbggeymBo@os dooaliohJs@osbo, M5©00@) 9]bmema0®o ob
Lo@geo@ o 063 gMb9® 30330000, bowm  Logobo 0bgm®ds@ogs ob  dmdoxbogy
Logobo ob{sogamgds yggans Lgmensdo ao®ws 23 Loxo®m bgmeols[150] gobsmengdols
L53060LHOML 3OMmBgbogeo gobosmagdol Mgxum®dol oy gddo Jgdydoggdyemo 2013-
2020 Fangdol  LEA@o@ga0s,  omgos@olfobgdl  3@mggbogeo  Logobdsbsmengdanm
30ma@5dgdols  gobobegdsl o olioddgdol d5b@ol dmmbmgbgdmsb s  930M3yan
LEobo®mBgbmab  Jglodsdolbmdbdodo  dmygabol, @o3  0bgm@dsgogmo  bogmdybogsEom
A9dbmemyogdol 9bomhggggdol aogdxmdglgdol ao®gdg Fo@dmyoagbgaos, ©sfygdomo
goobgool  dmbfogarggdo  9bOYbggerymgombo  s@0sb 0939000,  @s3  dom  IC
B9JbmEma09bmsb  msgosbgg oadBo®gdsl  Tymdl bgeols , oliggg dbodgbganmgsbos
dobfogagdgemms gbodgdo  Lolfogerem  3GmEgldo  0bmgsiogdol  asdmygbgdols
dodo@myegdom, @OmIgamms  Ihogeglbmdsl  Lodbolm  ¢bs®hggggdol  Fmgbobygoo IC

A9dbmamyogddo aogmomo sgm. Lobfsgam ©ofglgdgemmgdoms ¢d@sga glmdsls aoshbos
sM5logdsMolo  gogm  3OmgJdmmgdbo s Lambogo  sxngdo . Llbod ,aobosmengdols

dodmgol  Loobgm@dsigom  LolRgds™  gdob.yg  oSbm®dEogegdl  emis.ge Ibo@Eodg@sl

157



Lo obdobosmangdarm 9fygogdolmgols s 9b@Ybggerymal dom Lbgswsbbgs Lgdgolgdom,
> >bsbodbogos eflow wm 9dgbBddbgol LolEgdol dbsdadg®s, Gmdgendoi yggaws
Lo obdobsmangdem LAOYIH YOS hodmymo s @mIgands d60dgbganmgbse ©oybmps
O,  Logobggmsdom s Logmlm  dmdlobydgbol  bodxgdo o3 Lg@golbom
deolodygdang LEO 9B 9mgoL,[150]  sbggyg db0dgbgamgsbos Jomyan gbmgsbo

90 9JBOmbyemo  Logobdobmengdamm @gly@ligdo Gmym@oiss: www.buki.ge, www.el.ge,
skoool.emis.ge, catalog.edu.ge o markup.ge Uo@oi 0bmgszoygdo 30mgddgool dgbsbgd

Looban g9d00 bgandols§gemdo, Gmdgeno3 Y300 g Y00 shognasb@gdolmgols,
dydogo 3Jmbogm dglodgrgdermds ggbo o3Fymb mobsdgo®mgg dowm§ g39L.[20]

Lodo@mgganml sddoigos gobogl 06gm®dsioyge-lsgmdygbogocom @gdbmammayogdol dsdo
doygfggomos  dgbsdedolo  jgogoggogsizoobs  ©s  gbs®bggggdol  dJmbgms  aodgdy,
960390L0BgBgool  YIMsgeglimds g9 33:m535bmMdL  0bgm@szoymo  Ggdbmemaogdols
JglFogesl, @oEash o6 s@Lgdmdl Logdo@olo ggoamogogsiools Ldgaosmol@gdo, @o@
>0 Lgdyga d0bbgl Immnbmgbgdmsb LOyan dgylodsdmdsdos.

0dgols  dmdizgdos 2016 (enol  Lg®gddgmdo  Lsdo@mggenmdo ,»bognogmb  ggano
0ndo@olo,-l  goblbs, Omdgeoi  gOoEamg@ms  dmozegh  dobbglols s
B9dbmemyogdol  9b3g@LodgALIT s3o@gdosl, Lgmasl, @sdm@s@maoyga, dgogs ©s
335093000  396¢®gdl, bobbgl oJlgang@sGmal,  Bgdbmermaogdols Lsggodom  Lgmesl.
obggg omlobodbogos  Lods@mggaml  obmgszogdols ©s  Fgdbmenmaogdols  LosygbGmb
dog®  ©oggdbgdgmo  Hdbmmmpog@o  ds@go, GMdgmos  PbOYbggyogl:  Farmdsl
Lbgolbgs G030l oo gdbmmmayon® 535@s@gdmsb, Lbgswslbgs @odol Lg@golgdl
©53(yg9d0 3™d3s5bogdols aoblogomomgdan s, 30b3M 9@ a0 30m9JBgoolbs
033g0gdgb@ozoobogols Lodo®m 9JL390 B gdmsb 358'do@aL, 0bmgszogdols ©>
B9dbmemyogdol  dods@mygangdom  Loyggomglbe  3Ood@ogols o aodmLogmgdsby
(gomdsbs.

158


http://www.buki.ge/
http://www.el.ge/
http://www.skoool.ge/

M geogd@G@bymo 3350mggemdol Fo®3sGgdagmo dsgsmomgdo bsJs@mggeedo

LOgeaslimgsbo mbasob gYOmoghmmdolmgols Jmsg®mdsl, d0bbglls ©s dmomsggdl
dodol  syEomgdgaos  300m3gbgdols  bgdol  @oEslFY®gds, @o3  garddoGmggamobols
d6093b69e0mgob 3md3mbgbBl [omdmowagbl o gerbgedm§gdol gmmdom bm@Gogamegds.
0d 3000l dog® gobx  d0bbgll oM gaolEA®oMgdl, gerbgedm§gdols dgbsdan gdamdgdols
3odmyggbgds  bobbgloll  sladgaob@Mmomgdmse  9dbodgbgermgsbglos,  sdobomgol
Lo gdo@olios 3o@smdols dm{dmdols (ID Card) dglsdsdolo ¢bogogy@o gmegdom s dobo
Fodgombgganols (Card Reader) Jmbs, @mdgnols Lodgoggdom ggddm@@sa dg.amg.ag -by
‘dglodgngdgamos Lolgdsdo dgbgans s dgbsdodolbo @gm@M@dgdol dgglgds s Jmegdol
obdo®gdom  ganbgadm{g@ols asbbm@ogangds, G®Igebsi 0gbG Mo  0gdowoyo
dogms ao0hboo.

9e0ddo@mggenmdols 25bg00mo@9dsd 9oddsgo Lodggdgero dmy@sbs  dJmdognsdggdls s
b0bbgll.  gobgomsdmgdols 300390 9Ho3by,  mbansob aobos bgendolo§geomdo
Lodmoghmdm  LEHOJHYOgdol  ggdaggdegdo,  Loxs®m  obgm@dszos  ©s  bbgo

90 9JBOmbyeno gLy Lgdo, 05353 BOSWZOEDS domo ®560bgdyao S
LOygaymgzgogo  gm@dom  doowgds. dgdegy  gBe3bg go 3bodbganmgsbo  0bgm@dsizools

domgdol  3o@oggua@se  dglodergdgano  aobps bEgmo, asbsbangdyamo s byldo,
93935300l Jmbs, Gm@s d0bbglo dmdomsdggdbmsb gomo  oJGoydowss ho®mymo
mbaoob  3mdybogoosdo Lobgedfogmlmsb, bbgswslbgs Lobgamdfogm oboigos@oggdols
aobboangols  30m3gLdo, odbgds gl Lm@osgrydo  Jlgangdol o9 ggdederols3ogools
QmAdom. g gdd®mbymo Lgdgolgdol s@Lgdmdsd, dobo dmsgo®o @o®gdyen gdgdowsb
3odmdpobodyg,  Lodygoengds  dols  dmfoemsdggdlbs s dobbgll  obodpgdenmb
Lobgandfoggem  Jmdboby®gdols  doJbodogoy@o  3mdxgm@OEon s ©Omobs ©s gyaols
dobodogryg@o sbsbo®yx gdom.

935boligbger  Yangddo @odpgbody [o®ds@gdaemo 30mgddo  aobbm®Eoges, d®og
bgggOmdo ©oobgdas Lg®gobgdol msbsdgo®mgg LESbps®Ggdo. o3 In(gbdoygdae
0golgddo, gOmo Robx@oli 3@0biE0300m 0bgm®dsz00l goigerols dmdbogr Lol gdsls s

159



Lboggao  @0agdol  53@3mdoBobgdsdo  godmobs@s, mydas ge-Lg®gobgools dofmwgds
Lobanosb o  mgolbowsb  aogbgengans  db0dgbgarmgeb  godmfgggee  @hgds
Lobgandfogmbmgol, @oaob  Logmdygbogogom  ggarol  Lfdsgo  w©s  Igudiggeoco
3ob30m0@gds Lygan  9a3@em sbogno 25dmf 393900l [obodg 599690l 9O®M0gHNMdgdlL o
G553 dmogo@os,  olbobo  @Eg-msdols  Aobdsgamdsdo  gbes  0gml  bgandols{grmdo

4ggsoolomgols.

9939 @odoegbody  Faaros  Lobgardfogm  gfygdgdo  woob@ydglgdgm  dbotggdl
90 9dBOmbyamo Loboom ofg005b dglodsdol Lgdgolgol. @obmgobsi dom Lko®ogdbmwsm
Lbbgoslbgs LobEgdsdo o@mgaob@B®omgds, @o53 bEOos ©oligmdgm@d@ol dga@dbgodsls
> YLbog@nbmgdols s@®gggol Aolggdl, mydias ol dgdogy Go3 dgoddbs 3m@E oo
980 g3mogM ™Mb, Omdgenocs Lo Jos@mnggenmdo 9ge0-3ds@mggermdols 3odm@hgyeno
Foddmdoagbgeros, aoswgomes momdol gggers  ¢Fggoobmsb g@mog@hmmds . ol o@o
5Jgb Ibmme ggo-339@ol Bubos FoM33ggero M3gMsizogdols dglsbdyu gdaswe, ol
dobmobogg [o®dmowygbls g@mygangl  Loobgm@dszom  @gdbmermpoy®d  aowsfyggd o,
Omdgelsi dgbTggl  dogns dgobogdoe ©os3o3do®Mml  3m@@omols dmdbdo@gdgero o

000 Jdol yggens Lodmog@mdm 9fyggds. g ghmo dgbgogom ds@@ogo 30mEglo sd@og
Agby@l dmombmgl , Gmym® 3 Bgdbmemaon®l , olg Bobsbly@bs ©s SEsdosby@b.

dmbsigdms aoigerols Losygbdml dog®m  dgddbogro dmogsdol 3m@Fseo 08039 hgdo
90 9dBOmbymo  dmog@mds ,, 2012 Fanol dsolol dgdwgy 2014 Feools o0sbgs®do
dmdbdomgoengdolmgols  gan-Lgdgolgdol  dsJLodogry@o  gododBoggdobogol  LO s
aobobeos.  dgogoms  @oboobo, ogds@e  BYbJ0gdo, gobws YRMM  do®EF0g0 s
YLog@mbem, dmoJogsdglh dgydaos 3Jmbrgl 3oMswo g39@o, (Jogbgosgse odobs @™I
dom, gobog oMo oJgl (Card Reader), sb woggodpaom ID ds@smol ¢bogogrydo  jmegdo,
30Mggeoo Mga0bG®scoobmgol ogbGoigool Lobaol LydgoL-396@®gddo do0bi 9Fg3m
doligems) @53 o3 33900l Jmogo®  93005@glbmdo®  Ybos hsomgogml. 3oMgganswoo
G920bAOS30Lmgol  syg3omgdgeos  dmdogry@o  FgegRmbol bmd@ols s  gdgoenols
domomgds s  domo  dgigens  dgbodengdgemos  bgdoldogd @M 3Omgogols
Ogesddomgdols  gubjiool  Lodygoggdom. my.gov.ge by dglodergdganos  dgogogml
dobodo@mo, gobobergls Jmbgdol 5dmbofgdo, gangd@d®mbymse o0dbsl asdmombmgoao

160



boxo®m  0bxgm®dsizos, ©s@gaolG®otwgl  dobbglo ©s Ubbgs. ol G2C s G2B -b
3 o0@m@dgdol  Loyggmgbe  dosqsmomos  boJo@mggerm@o.  3m@Fsambg  Lg@golgdol
O5mEgbmds 3gMHomEYms© 0bMEds o 033 gos, obiggy WoymBowos 5@ JAMM0 dow.
OMaMO0GSS: 300500 068MMIS305, Mxobo, xobdOmgmmds, LmEosgry@o Jndboby®gds,
Jobgds,  d0bbglo, aswsbobowgdo, xo®M0dgdo, ULbgowslbbgs, ®basob  jmdybogrydo
3oobgdo. 3m@Fso  gan-lg@golgdol dofmegdol 3OmEgldo bOYe Loobgm®dsiom
Log@Ombmgdsls  9b@Ybggarymal  dmdbIs@gdagdobmgol, @3 nogol  db®og
93565l gbgemo  Bgdbmamyoydo  dow{gzgdol  sdLaby@gdss.  gbogoemy®o  gubiios
50bbgloll  mbansob  @gaolE@siools,  @OmIganls my.gov.ge -0  Lmogobmdls
dmdbdo@gdangdl, oogme  Fob  gopswadymo  bsdoxos  gan-lg@golgdol  @meosb
3o0m3pobadg  dobbglol  aobgoms®gdsdo , @M@ 4039803500 30O ™M 3ASE0Y0
Joboswmdgdols  godgdy  Ibmgmoml  bgdoldogdo  (g@Bomopsb  dglodengdgaos
©55M930EM0MMb dobbglo LooMmggerm@o . s@bodbyemo Lgdgolo ,,80bbgLols mbensob
G920LAOS305  mgds@y®  Lgdosdo ,,60bbglo* 0b@g@bgB ol  aogeom  do@Bo0go  ©o
bgedgHo 36mEIRY@Iol pa@gBy bodGogarwgds[19]20]

Lodo@mgganmdo  gar-ddo@mggamdom  db0dgbganmgobs®  ©@o0bBg@mglgdyanr  dbodgl
LYmoge 40bbglbo Fo®ddmowagbl. G2B 9g@mog@mmdbols gm@ds@o o6 dgdmogsdaan gds,
dbogme  bogoslobospm  ©gzams@o®gdom, @oigbbogbols oy  Lbbgs bgdsdmggdols
3539900,  Lobgandfogm  sbggg sbm®30gegdl  LoJmbanols s dmdLobyd@gdols
dglygoegol, @Omdgols  doGomswo  Jodfmegdgeo  Lfmege  bobbglos.  dmogdmds
s®ozbogl d0bbgldo gobogydo my og@owoygmo 3oMgdols Fommd®og dmbsf o gmdsls
dom 9d@og  Jmbgdsl > Ubgol, dgbodsdobo G2B  ofBoyg®o  9@mog@mnmds
LboJotmggenmdo  [o®do@gdbyaro ddodmggermdols ©s  3mbiydgb@yero  bobbgl-go®gdmls
9dmogdglo Lsfobpo®os.

3m@@oer my.gov.gebyg, @mdgerog 2012 Fenols Ugddgdddowsb dmJdgogdl. 3genggols
QoM@ gddo aodmmbmgogro 0b6gm@dsz00ls mobobdow, s@lsbodbogos, @md 2016 {aools

homgaom, dbmeme 1 s0bbgl bydogd@os wo@dgaolbB@odgdageo, mydzgs  Goama3
>@0b0dbs 0b@ga®odgdyaos 70-bg dgBo Lgdgolbo Lbgowslbgs Ladmog@mdm 4fgygogdobs,
‘dglodangdgananos od ¢fggogdosb Lbgs Lgmgolgdmsb gomoe Loxs®m 0bgm@dsiools

161



aodmmbmgs, Lod(ybodms @md w®gdeg o6 oMol yggams 3Fygds  0bGgy®odgdyao
dodogrsdol o3 3@ by, dom dm@ols olgmo dbodgbgamgsbo, Gmym@oiss bogs@gm
LoJdgms  LodobolBem ob  Lodo®mggaml  Loo®bhggbm  s@dobol@@szos,  3m@@Gosamby
M 9a0bBM0Mgd e  dmdbdoMgogemms @omEgbmds 2012 Farols Jgdwge 619-sb 2016
Feoologols 28192 dmdbdo@goemsdoyg goobo®es, o3 3db0dgbgammgebo  bO®ss  myd3s
dobobegmdoll MomEgbmbdobmsb dggotwgdom gL 1 % 3Om3EgbdoE @ dgowpgbl s
063 gMbgAol  2ogM(3gegdols o Ambdo@gdolimsb  wozegdodgdym  Bgbrgbzogol
Log@RmE o6 3sLygbmdl, Go@ 5dgo@o© Joymomgdl 0dsdg, M >@bodbymo 3m@EGs@o
33g@o@oboizooll  bogangdmdsl  aoboiwol. 300Fsmby  OgaolB®odgdyeo
97990900056  dwgbodg  goblisgym@gdygaos, dspomoms  gobsblms  LasdobolBOm
‘dgdmbogangdols Lodboby@ols www.rs.ge -0, Gmdgroli 3sbybolidygogrmdolisi boxs®m s
3o9&30M350mg Logoaslobopm LolBgdol gybjiombodgds s dbsdadgds Fomdmowagbl.
aosliobools aosdbogmolbmgols domoa 335@ 0303090 Lgdgobgdobs ©>
3MbLygaAsigool  gof 930l dobbom, dgdmbogangdols Lodbobyy®o  of@oydoe  dods@msgl
geo- Lgdgoligdols  aodmygbgdol, Gmdmgdoi  sbggg G2B  Lgdgolgools  mgogbohobem
dogoonl Fomdmawy9696.[19]20]

www.rs.ge Ubogdomo  0bgm@dsigoygao  bobosmols  ggd-2390005, oo 0bgm@dsiools
30mod@ogao  a5dmdg9969d0l  gm@do@do  Iygwdoge  bgedobo§gomdos gobsbargdyao
06x83m®Ad>300 , b5 3obmbdw gdanm (33800 g695by, bbgoobbgo M MdM03
LEo@BobGogg® Imbogdgddby g Lodogm Gomoggddby. dlgoglbo Lbgs ganlbg®golgdobs,
aoalisbogdoll  popobwols  gybjiool  aodws, oo dgbodangdgemos  mxoldo
doyglgagase  0bFga®Motgdoymo  Lg®gobgdol Rodmm  b3gdd®ol dowgds my.gov.ge -o
30@0Fsbg  OgaolbBOS300L 33900l sgaom  Iglodagdgeos  gdygogmo 15.ge-Bg by
90 9JBOmbymo  GgaolEmomgds ©s skype ol gogmbs®ol godmygbgdom do@smdols
oslRYMgds,  bo@m  gobogy® 30090l bodpgommdbol  obo@sliEy@gdese
30dm0yggbgds sbogno JoMomdol dn{dmdbs (eID) ws swodss Lako®m skype ol wobdodgds.
aoobobool  aowodbpgemo  dgooll  @s 1s.ge LobEgdodo, powools  dg@ymdobgdols
33900bg  ©o  Lowor  dgbadmgdemmmds ozl o93bmlb  dgdmbogengdol  Lodboby®ols
Lg®golgdol Loobarggdl ©o 3oMo ULoddosbmdslmeb ©sgogdodmgdyam  dg@gmdobgdgdls,

162



Omdgamoi  Gmamaa  Fgbo  ©ggans@siools  [odwygboll  gowgdl  ob  gopslbsbowols
aoabeols dgbligbgdols gbgds, ogge dglodargdgano mbasob gias@siool dgglgds s
Jodagbs bgdoldog@o Lobol powobobs@olomgol, powsbobopoli gosbes s oliggy
‘dgdmbogergdols  Lodboby@olbmgol  Lobog®oo  dodsdmgs.  sbggg  360dgbganmgsbos
oslisbool gosdbpganol do@omols s@Lgdmds, MmIganoi Ggomycse [o@mdmawygbls
dosdbpgamol  JOmbmamaon®  s®Joglh s LolBgdsdo  2gbg@odgdbym  Bm@Isl
‘dgdmlogamgdols  Lodboby@msb  9@mog@mmdsdo,  @mdgaoi mbarsob  Gg9g0ddos
bgerdolo(gomdo s dmoizogh yggems 0bgm@dszost gmgger  Losbgo®odm  3g@omoby,
06905 gL aoslobol gz sMoMgds, Aoobes,  Loymsoggdol [omdmdmds, @swgdomo
09 9oMYMRB0m0  dosasblo, GMdgeroi 0dsg@mymem dgos®gdols 5Jdl Fomdmswagbl.
smlobodbogos,  @md  dgdmbogangdols  Ladloby@ol  boobgm@dsizom  LobEgdol
Lodgogngdom, bgdoldogmo Loboli aobibowgdol gm@dgdo , GmIagdoiz mbarsob @gg0ddo
Vodagbolbongolss aobygmgbogro, dmdbowgdymo ©s mOAsbobgdgmos gobibopgdgdols
B03960L  dobgegom, dglsdsdobo  dgbodangdgemos  dmmbmgbogn  0dbsl  sJbobymo
3003960, Logs@m 83500360, dnbogl yosbwommo msbbgdols Jndgldodgds , 3moblbsl
goows  ob  2oMogbmds, dmbogl Lodogm  Ggo0mgdol  gerg]d®mbymo  ©gges®omgds
(Lgdgobo-g9bo).  sbggg db0dgbgermgsbos, @®mI @OL.yg-0l  Loobgm®@dszom  Lol@gdsdo
0639300 gogmos  Lbgosslbbgs  Lg@golgdo, Gmdgemoi 3mbdgobgdgdols Lodjoboybm

3oobowgol 933900l o Lodogm @odgdyemgbols goobol  Lodygoamgdsl  odanggs.

90 9dBOmbyamo LgHgolgdol wobg®agedwyg, @owsdbogmgdl ©giesmszogdols oy bbgs
Lobol  ©mg33dgb@gdol  Fodwagbols ,  @gaombym  Logowslobospm  Lasdlobymgddo
obpgbobgb, domogg ®gaolBo@Eools saomols dobgogom, GobgiE eddeg AML s
3bol badxgdl bodxogobgb. 2015 (erols g3mbmdogyg®o dmeodogol 3geggol 396@@0bs
9bA™bgmols dmao@ogy®o dg3bogmgdgdol 3@sJbolols (3960l gOmmberogo 3gerggols
Jgogaoe  opaobes , @md  gan-Lbgegolgdol dgdmegdsdeg  dmdbds@gdganms  45%-1
‘dgdmbogergdols  Lodloby®ol dgbodsdol mxzgolgddo Lodxgd ob dgHxg® gbogdbmws
dobgans.  55%-L  ghomo g s 26%-L 9o ©egby dgBo ©O® Lbkodogoms
©ggeo®oool  Fodboagbow.  geoligdgolgdol  aodmygbgdom 3o,  asdmgzomnbyemms
bobggo®mbg 39AL gzee@sizool golspbogbow 30 Fynbg bogagdo Lkodogdmws.[18]

163



2010  Ggeomsb  Ygoo@gdom  (64-9  opomo)  dbodgbganmgobo  aoudxmdgligdos
aoalisbogdols gosbwols Lods@Bogol @go@obydo. 2017 Faools sbognobols dgegyow
Omdgenlsg Price Waterhouse Cooper (PwCo o39mgdl Lodo@mggaoml 22 syomo gdo@egl
189 J3gysbols  dm@ol, dohggbgdergdo Lodo  0bpogo@m@ol  dobgogomss  @smgaoeno:
osbobogdol gOmosbo gobs3g90m0, gowsbiosbopgdol gosbpolsmgol Lakodm @M ©s
3oobgdols  Momgbmds.  s@bobodbsgos  360dgbgamgobo  Fobligans  aowslbobswgdbols
aosbeolmgol  Lodkodm ©@mol 0bwglbdo, Gmdgmoi Faoygdew xod8do 270 Losol
9o gbl , 2016 Fgeols ols 362 Lossmom yggeroby dowogno dohggbgdgeno ogm @gyombdo
>  dglbodsdoloe  LoJo@mggenm  dg-40  segoeml  03oggoes  Logdhmm  @go@obydo[143]
9eolg@g0L9d0l  @obgdagol  Fbmme  doy@®AsEoYmo  doMog@mgdol  dgdEoMgds o6
353939300, 3ob  Tglodsdobo@  gm@gxEool  dgbsdegdbanmdgdoi  dgedods, @sw@asb
2 0JHOObY@oe  ©ygEs@E0giol  Fodmygbsdry  Logoobobswm  wmygdghdoizool
oslidymgds  [odagbol dmdgbddo o@ bpgdmwes, ol ©sdbdodyg  ©m3ydgbdgodo
o0 lgdygmo  dmbsi39dgdoll  @odydoggdoby  oym  odmyowgdymo, @obsi3  ods@gdom
35033990 ©AM  Lio®gdmes, Jgbodsdobop  dmbsgdgdo  ©oyg0obgdomn  dgpomws
LolBgdodo o  Lopowobobpm  dmbo@dm@obao  dgu3g@bgdomn  dodpobs®gmdos.@oc
0og0bmogoe, Lbgs bodggbgdmob gohmsw  3m@gxEool  Fo@dmdmdols  sgrdosmmdsls
bOwops. gan-gagolgdol dgdmegdol dggagdo go Lobgbgs: mobsdgodmgg  dengools
B9dbmemyosby  dosbgms, bLogoswbobsm  3@mEglol  go®@ysmobsios, dmbsigdms
d5bol Lomgbgmgm 9baybggangmgs s d0bbgl-3OmiEgbol 9Fyg9emds 9Fygdsdo. 2017
Jeools 20 dod@ol dpamds@gmdom, gobsblms LsdobolB@ml 2010 (erols 31 ©g3990@0ls

996 d@dobgdol 0bLE®yYJiool 3g-7 I baool Yglsdsdobo  aoblobwgdgemo  oJ@oydo
bAoA gbo 9gx0bodogds 412679 aoesdbpgenls, doo dm@ol dgdmbsgangdols Lodlobymols

MBo3osSmYO0  §go  3390wol  rs.ge -0l o3@mM0bgdymo  ImIbdo@gdgaos 355368
yoadbogao, @o3 dogrosbols 86 %  oo.

164



agb®ogro: 19

obBM®HI>305 9Je9gJBHGO ™Mb o BMGHIom FoMmagboero eror®Mmo g3wsMs309d0L Igbobgd Fargdol
dobggzoom

Logoobosbosm

39HOMOO

LOPSGOAML/MGRSB0BsOOL
Jmb9gdobL aoobobool
Pror®o ©g3ewrs®s3os

IM2 g0l 2osboboOL
For®o ©93s®s30s

LoTYIAMLOZ M 2ZoISLOIBLOHWOL
For®o ©93ws®s30s

2014

62513

72 328

132 144

2015

66 564

76 919

150 299

OB o3 HIASGOoS ) ISR B o o3enHI o> PoMmhrcoa,)boero
OOZOL CONHIQPOEIMSHS(FONPDOIDOL HGLSHBLOGDS P HDdDOL Fob ygycozgoo>

COSASGHDDVIQPO OO H)DYJQP ) DoOL
LoBO>HSLOSBS™ DOOISLISBSCAOOL O 3IQPSHOS (3OS
3 OO
O HISHOBE o AS5SAH)PPOSQPYIHO
201401 40 O70 o
201402 40 336 o
201403 40 646 1
201404 41 136 o
201405 41 411 o
201406 41 728 1
201407 42 097 o
201408 42 346 o
201409 42 711 (O]
201410 43 207 o
201411 43 578 o
201412 44 170 o
201501 43 751 1
201502 44 O17 o
201503 44 O67 2
201504 44 354 o
201505 44 612 o
201506 45 032 o
201507 45 363 o
201508 45 552 o
201509 45 974 o
201510 46 341 O
201511 46 809 o
201512 47 373 1
201601 46 462 O
201602 46 798 o
201603 A6 776 o
201604 47 O34 o
201605 47 185 (®)
201606 47 647 o
201607 47 827 1
201608 48 204 o
201609 48 476 o
201610 48 637 o
201611 48 731 o
201612 49 137 o

Vgo@m: [32]

165




obggg 0ds39 ol Imbogdgdom dgdmbogangdols Lodbaby@ol dmdo@yg@o  s3anogs300
hodm@godmyeros 21832 dmdbdo®gderols dog@, bmenm o3 53@ogs3000m Loty gdamdls
6245 3mdbdoMgdgero.[32]bs0bEgMgbms  2014-2016  Fargddo  gengBOmbyemmo  gm@dom
Vodagbogro ©gaeo®m30900L @omgbmdbs, O®MAgeroi dmoddgdogsw  godmoyy@gds.
(ob.gbGogno :19)  ge-ddo@mggermdols  LEHOSEgoymo  3GomA0FgBgdosb  oliggy
dodmbogmaos Lobgardfogem  dgbyopggdol  g@mosbo  gergdd@mbymmo  LoliGgds

WWW.procurement.gov.ge

Lobgerdfogm dglgowggdol LosggbBml dogd gggems Loboli  Lobgedfoxm Fgbogdgdo
Lodo@mngganmdo 2010 Faool  ©g399d@0©sb, 90005 g gdBOmbye  LolbRgdsTo

bodEogeegds.  Omamai3  gao-bgdgobo ol gOmosbo  gergdB@mbyeo  LoliGgdos
Lobgandfoggm  dglgowggdols, @mdgmoi 9bObggeygmal  FOsblgedgbdye s
3M639096@ e a5®M9dmdo  dglygowggdols asbbmdogegdsl, o3 3GmEgbdo  dmbofomy
bgooldog®o oy@opoygmo my Bobogydo Joobmgol. LobRgdsdo s@lgdyao Ly@gobgdo
bgandols(gemdos bgdolidogmo ©s0bBgdglgdyao Ibs@olngol dbmgemoml bgdolidog@o
F90Bomdo s (oddmwygbomos Jo@mygmmsb gohmse obyemoly®d s Gylyge 9690%y.
d00.3m3.39  3mORsmbg  0bGgaMod@gdygmo  3m@@omgbol  dlgoglo  Lobgandfogm
‘dglgowggdols  3m@Femoi G2B geolgdgolbols  godao  dogogmomos, @mdganbgi  obggg
3005300 dgodangds Gga0bE@MsE00l goges o ygges 0d Loggmol domgds Go@E oI
39933900bg dgdmmsgsbgdagmo gao-Lg@golgdols Loboomss dmfmgdyao, dglsdsdolow
oboz Jodmygmo gen-3do@mggermdols 9dbodgbgenmgebgl 3md3mbgbdl Fo®dmowagbl.

od LoliBgdol 989JB05bMdowsE godmdwobody smlobodbogos oygbEoEool bsdoboliG®mls
2014 Qeool  ,,ge09]BOmbyao  ddo@mggermdol  abodggerggo -l ggeggzol  dgwgagdo,
Omdgeoi Lolggdol Jgdm@gdols Jgdmgy 2010-2013 Fengddo Lobgendfogm dogxgdowsb
575 3gob o@Dy IgBol obmygol glgsdl bobl[19]

Lo0bBgMglm s syEoegdgeos g gdB@mbymo dsb@ol genmbdogny@do @ 9bogbiogdols
3ooboaobgdo, o 5b 0obodgemmgg 0bbgllydogddgdologols, Mg go0(3

Lodo@mgganmdo  s@Lgdmdgh o  Imdogogndo  ©oxydbegdosh, Ibmerme  Jo@myero
d5bo@o, dobo  Lodgo®ol aodm, domo pobgomodgdolbmgol Lsgds@olio g9@ obgds s
‘dglododolbo@  9bps gEomb Log@msdm@olm dob@mgdbg dglodsdolo  3mbzy®gbd oo

166


http://www.procurement.gov.ge/

S0 gdo dmodmgmb, slggg swbsbodbsgos gandglyoggdol LolGgdom Imbscdagdangms
bOES, @MIagobsi  dgdbyoggeo  Lodoyxgdm ©ofgbgdygegdgdo, 3Omeydioobs s
dmdboby@gdol  d0dFmgdgero,@gboegb@o  ©s  sMs®gbopgbBo  dobbgligmaddsbogdo s
LE9dhol LEsdybon @osdgaolB®omgdoyemo dmdbdomgdbengdo [omdmowygbgb. 3m@E s by
FJoboli{omo @930LG®SE00L 3OED 0 JOY@ GO dbo@me ‘d9dbyogga gols >
dodfmegdagdbs  sfgm, bogo  LEgdgel  3GmE90939bd-amsad- 3390RDy gbgaol
‘d99g9y 00hg396 Robxodl LA™ bowsi mogol dbdog  hodanognos  dgbodsdolo
49060l gudios,  OmIgmoiz  PbOPbggmymal  ghmo b @edpgbody  moglgdewo
30M5dgB®ol Ig@bggol Loly®ggero 0bgm@dsiool dobowgdow, Gmam@oiss: bo@gbwgdm
2obabowgdols  bmdgdo, dgdlygopggeols Lobganfmwgds, d0dfmegdbamol  Labgerfmwgds,
B9bg®ol 303obs@gmdols Lo gLo.

30O@obg  @gaolbG®oMgdga  dmdbdodgoemgdls  Lodygoggds  ofgm  olodygdenmb
LobEgdol Legeo  Lgdgobom, o3  dgdbyoggero  m@ysbobsiEoolbngol  Bgbwgdols

90 9JBOmbyemo  asdmiabowgdol, bs@gbogdhm wmi9dgbdscools s@go@mgol, Bgbwg@ols
gool, dglobyowo  Losgmbanolis oy dmdboby@gdol  Logs@oygom  gslbol  domomgdols

‘dglodan gdamdsls b0dbogls. GOo©0(3040 S LbEobps® @Yo, Jowognols
(55980 9JBO™byen0) A9bpgdgdolmgols sdobolinomgdgaro 04 2959530
09O 3GOoBogo  dsMogigdo,  Lodkodm  ©myydgbdgool  dga@mggds,  Logo@yom
d0dfmEgdamgdoll  @50mbgdowsb  Jomsdgdbdo  oyygadsgo, I@sgogmxg@swo  gobo@gdo
‘dgdlgowgge  9{94909630, gyuko AOMoLs s Qobosbly®o @gly@Lgdol bodxgs o
G9bgeg®gddo  dmbofoengmdslmsb 5308doMgoyemo  Lbgs  aogmgomolifobgdgero
Jagegdgdo.

90 dgbyoggdol  Lg@golgdol  Lodyoggdom  s@IMoxgbg@s, OMAMOEGE  2gmyMoR0YEo
90obolfmamds  slggg  gm@gx3ool  Igbsdangdamdgdo.  gOmosbo  gaolbob@gdols
©sobgMagol  dgdegy  godo®@oges  dgbyoggools  3GOME YO0, Goash  Lo@gbwgdm
©mggdgbHogool  Fodwpgbs  gagHombygmoe  gm@doms  Fglsdargdgmo o
by 93099 gdol  opgdol dgdmbgggsdo gomo goboGoi Logdos®obos dodfmwgdanols
db@owsb dgdlyoeggen 9Fygdsdo,  bgdoldogdo LEyd@olmgols bgdoldogdo Lo@gbwgmm
063m®@35300bg (gomdols dglsdagdamdom, Go3 ga-LobGgdobswdo oo Lobpmmdsls

167



Foddmdmdl o bmpswse  Lobgedfogml dods®on , Gmdgmoi  gadds@mnggamdbols
d0ogMo 0d@oMgdgemos.

2017 Gaool 11 83@o@rol  dpamds@gmdom, Lobgmdfogm dgbyowggdol gaololi@gdsdo
A930LEMoAgogmos  1612-0  Jmdbdodmgdgeno s 2456 LEydaol  LEsAylLol  3Jmby
demdbdo@gdgeno.[33]

653 dggbgds  d0d[mEgdgamms  GomEgbmdsl, jgmsg domoeo ©s dbs@Eo  ©obsdogs
‘dgodhbggs  3g@dm  LgdBHm@ol  dbGowsh.  dbmerme 2016 feool  gobdsgenmdsTo
Lobgandfogm  dglyowggdol  gangdd@mbyao  dodmgol  LobEgdsl 5659  sbogno
dodfmpgdgeo  dggds@o o xoddo 30704 Jod[mpgdgero  dgoaobs, 2015 Farologol
Lbodo@mgganmdo  osbeomgbon 160 swobo  sGoycdo  g3mbmdogyg®o  m3g@s@mao
Qo JboOgdbmes, 2016 (eolbmgol 1123 s@o®gbowgb@o dod{mwgdganos 2015 Fanolongols
Lob@Bgdodo  byer  @gaob®odgdoyemo  ogm 58  Jaggbol 704  s@o®gbowgb@o
dodfmgdgeo,@oi 2014 Fanols dmbozgdgdl 222 dod(mwgdemom, o569 46%-0m 50gds@gdo.

s@boboBbogos  Lobgmdfomm  Dglgowggool  Losggbdmlb  dogd  Fglbygowggdols
229dHOMbgo Lobigdoo  yobbedEogmgdgmo  g3mbmdos  Labgedfogm  Ladoygxgdo
boblGgdols, GEIgmoi Ibmmme 2015 Fmol 9s6dsgammdsdo 300 dab @o@adog, bogm
2016 §Fganl 280 b moGodwgs, Gog bogs@smgom Fglgopggdol xsdgGo mo@gdymgdols
osbermgdom 109 %-oo.  Iglododolop, g gdB@mbyeo  Lgdgobol  aodmygbgdols

bogo@oygom  g839]@0sbmds  do(gymaw  dgodargds hoomgomml, @Gopysh galolgdol
sdmdggooesb  Egdog  dan@e-bg  dgBo  mobbos  wobmgomo  gandgliyoggdols
3odmygbgdol d9dgzgmdom.[33]

90 g@golgdol obgMgod Lo Jo@mnggenmls ‘dglygowggdols Lolbi@gds MRty
‘dgglododolmdsdo  dmoygebs  Log®msdm@obm  LEbEs®Ggbmsb s ol gOm-gom

5o9&30M350m9 o 989JH 9O LolFgdse ojios Ibmggaomdo.

3590mb 2012 Faools obgo®moddo  Lodo@mgganml  gen-dgbgoggdol  Lolgds
slobgargdayao  ogym dgmeg seaombg  Loyggzgmgbem 71 Jg995bo0sb  bmdobsosdo:
HUox oMM LgdBmddo 3mOYRE0slbmsb d@dmers ©s dobo 3G9396(305”.

168



3Mox0450: 29

Lsbgedfogm dg1yogzgd0l bgerdgz® 09300
JROpOGM dgbgoR3J J I3 ILRJOI
©3565Bmy0 s60(deb)

2007
101 1-- £JJ.T 278-4
1IJL TD 5

O I I I I I |
2011 2012 2013 2014 2015 2016

500

Tyom: [33] 3mbo39dgdols Logyydggenbyg dgwpgboo a@sxogo.

obggg o>@lbodbogos , Mmd 2015 Faobmgol LoliGgdsdo Lya @ga0lE®oMgdygao ogm 58
Jgggbol 704 s@o@gbowgbBo  dodfmegdgaro, @o3 2014 Faooll  dmbogdgel 222
dodfmpgdamom  46% - o@gds@gos, Omdangdds  xoddo 58,101,005  dogrombo

©0Mgoygdols bgandgi@mgds oEgl, @53 Loghmm  Fgbpg®gdol 3%-L dgooagbls,
boerem  Ogboegbdo  d0dfmwgdangdols dog®  ogdyo by dgzd g gdgdol  Log@mm
©0M 9oy 9dsd 2,053,608,844 dognos@o dgop0bs.[33]

>0 gboegb@do  dodfmwgdegbols 847 % -0 oyg@ooygmo 3oGos, 6.7 % Gobogydo,
bogm bbgs 3o@gammoslt 82 % dogiynmgbgds[33](ob. y@sgogo :31)

»330bmdogydo 3meo@ogzol 3gerggol 396@®oL“( @h) dog® 2015 (geols godmgombiyemo
50bbglols {omdmdopagbangdols 27% @gpgms®gmase 0ygbgdos gan- dgbyogol bg@gobl
, boam gan-Lg@gobols o® 5@Lgdmbdodog @gldmgb@ms 63%-1 dglodsdol ¢fygdsdo
dobgans 3-Bg IgBxg® 9Vg3es s 42%-L o6 wwgby dgBo Liodwgdmes dmdbsby@gdols
dobomgdow. bg@gobol ©sbg®agosb godmzombymo d0bbglol [o@mdmdowygbangdols 80%-
b g0m bosobg bogemgdo Ldodegdmes, @gbdmogb@gdds osbggg bobo goylbggl  geno-
Lbg@golol 3mboGoy®d dbo®ggdl Lgdgolboll Loosxgygl o Lodo@Foggl, 2odko@gommobsbs
©> Ol dmgarg  dmbogggmdo  Logopobobopm  3@mi3gog®dgbol aoganols
‘dgloden gdamdsls.[18]

169



3Mox050 :30

Lobgeafogm 9914o3900L K 539900 0sbbs (Agn)
5990096 9e9d&®Mbmmsc 2,533

s
2

4.018

B %5090 005bbo

2012 2013 2014 2015 2016

Tyom: [33] 3mbo3999d0l Loggyydggenrby dgygbogo a@oxo g0

Lobgbgs  Lobgandfogem dgbyooggdol  Losggb@ml dog®  dgbyopggdols  gengd@@mbyeno
LobEgdom aobbm®Eogmgdagemo  ggmbmdos  Lobgedfoxgm  Ladoyxgdhe  Lobl®gdobs,
dglododobo  gangdB@mbyamo  Lg@golol  @obgdasg  godmygbgdol  Logs®oywm

999JH0obmds o gymow dgodergds hsomgommml, @owasbh galol@gdol sdmJdgwgdowsb
wgdeg  dJogos®bg  dgBo  mobbss  sbmpomo  gandglyoggdol  godmygbgdols
dgdggmdoo.

170



3Mox050 31

Lobgerdfogm 99Lyo3gd0L Bssgagb@Em
300 gd9wms M5Mm©gbmds

40 30,704
30 - 13911 25,045

20 10,874 l l I
10 l

0 .

2011 2012 2013 2014 2015 2016

0gomm: [33] mbs3gdgdol Logmdzgw By 99agbowo aMsxg030.
Tyomm: [33] dmbs399gd0l Loggydgganbyg dgwggbogro a®sg0 0.

LboJodmggamdo  gangd@®mbyano  Lgdgolgdols  aobgomo®gdol  dbdog  jowgg  gO”O

dmfobogg LEOYJA YOS boxsdm @ggb@@moli gamgbymo Losygb@m, Gmdgmoi Fangdos
dognmmbgl  o@  09y@gdl  sbogno  LgMgolgdol obgdyolomgol, gar-dds@mggenmdbols
bgan(gds ooz 00395, 3o9de®@oggl dmdsmsdggdls o d0bbgll Lobged{oxgmlbmsb
YAN0JOMMdS > Mbersob Mgg0ddo 0b@gAbYR L oRs@mgols bgdolidogdo §gd@omowsb
doopml  gan-Lg@gobo s gobobm®@@Eomaml @ ¢d@og  ©os  dmd@og  Jmbgoolmsb
©05353d0Mgd o M39M5(30960, obggg oModo@gMosmy®  Jmbgdslmob s  dobbglmsb
05353 d0M gdye00 3960530900, Yo om/ 53Mdogngslinsb, Logo@abobaom
300536M55/03M0g35bmob ©o353doMgdbymo Mm3g@s309d0. slggg dgloadargdbganos g Jmbegl
Vgomds Bgdbogn®o sedoibgol s@Jogol dmbs9996bg, Jmbgdol  go@Bgsmado dodyols,
dobodo®mgdol  GggbE®ol, dobbgl 99LEH®0l,g30bmdoz®  Loddosbmdsms  @gglE®ols,
300@0BH0390 3oMF0sms M99LbB®ol, dgboiodsmo@gBgdol GgglB®ol, s Agmadsgoyao
939000 9@ 9JHOMbym Jmbo3939dby.

171



Lboxo®m  @ggbG®ol  gamgbya  Losggb@em 2007  Faowsh og@mggdl  bsgomsl@®m
dmbs39990L  LoJodmggermTo  odgyolbd®omgdygao  dofol  bsgggmgdol,  dgbmdo-
652903980, bobmgsbo  boggdmdgdols s Lgmgodydgdol dgbobgd. 2011 Fgeol o
Lboxo®m  GggbB®ol  gOmgbyamds  Looygbdmd Google  msbsddBrmdenmdomn  dgoyobs
(30ROY0 9935 LoJo@mnggenmls ‘dglobygd, Mo bgerdolofgomdos  -ols
dasgomdobmgsbo  dmIbds®gdagbobmgol s LoJo@mggerm@o  @gy0bE®omgdygao
50bbglol  3bmdomdol  sdoargdsl  ¢fymdl  bgeol, Log@mosdm@obm  ds9@sdom
Logdo@olios  Logosl@®m  dmbsigdgdom  ob  dgloggo@ols  3o@swo  dJmbszgdgdols
d9dggmdom  Imdogdya  0dbsl  0bgm®dszos  3mbg@gdymo  Jmbgdol  dglobgd, @mI
J9Obe@ols  gd@sgm  dobggzdom, 3g@dme  G93obg  dmbodbyen  Fomgar  bobgdmsb
dodobom, 396 2390©bg 2odmhbgds 0bgm®MAszos Jmbgdoly dofol jgs@@s@yemdols
>  dGEmdgeols  gobomdols dglobgd, o3 Joboslbomdgdganos, dopa@sd  sendsm oG
Logdo@olio bobbglols 0b@g@mgligdowasb godmdwobsg[19]

2017 Qeools 20 mgdg@gerowsb 3o bgdoldog®o gddsgo Jmbgdol dgbobgd obgm@dsos
danmghgobols LolGgdodo o3@mdo@yese solbobgds.  Losowsbsi dmbsidgdols  Fodens,
O gs]Bodgds, ‘dg3g8o, aosfgde o ggobmbm  Bobodymszogdols  dgldygangds
‘9990 gdge0s, @oEash @g9LbG®ol dbMosb begds mommgyao 5dmbs{gaol 39dodgds,
3990 Loddm@mgdol Fymdss s 0po ymggeo ©m3ydgbdolmgols gbogsmad@os. 53

53mbs{g®ol 0bgm®dozost gowgg 9uOmM oyl bgmdobofgomdls s goddo®goegls

boll s dobo ao@sdm{dgds denmshgobol g9da390©bgs (blockchain.info) ‘dglisdan gdgero.
smlobodbogos, M  ofodrg dggero  sdmbsfgdmgdo  aobobangdolmebogg swomoibgdosb
o0 3hgobol yarmdogy® Jigeedo, boge goggmo obomo ogHmds@ytoe gogymgomo
©5do@Ggoomo  Logolyg@ol go®gdg dJmbgogds o3 LobEgdsdo, Gmdgeoi dmbsgdgools
sbobgol  dbmgeoml  dobGsdom  @odmEgbody  3md30yHg®ado  ageolbdmol  ©s oy
OMdge0dgesb  aobbm®@Eogmes dgmmds  @o0dg  (3geoggdols  sdmbsfg@ols
dmbs39996do, gl Jdggds ©obo®hgh Jlgendo hodmyen 3md309EgMgddo og3BMIsE Y@ o
05000 3905.[96]

Lbgs bg@golgdmeb ghmow boobGgdglms dmdbsbydgdol Loosygbdml  gergd®mbyemo
>9daombo.  eAuction.ge, b0bbgldm@@ogo,  Gmdgmoi 2010 Feowsb  s@Lgdmdl

172


http://www.blockvhain.info/

Lodo@mgganmdo s Lowsi mbamsob @gg0ddos dgbsdangdgano Laly®ggaro 3Gmeddol
gogs aogowgs. 2011 Faowsb gangd@®mbya s9dEombdo hodmygamos momJdol yggams
Lobgandfogm  9fygds @ ¢d@og-dmddeg Jmbgosl LYmége s@bodbyemo 3m@@saols
d9339m00  25bgo053l, 2012 Farowsb g9d-3390©L  dgygomes Fobogyg®o s 3gMdm
0g@oEogeo 300960, OMImgdlo  Iglodggdanmds  dogiom,  La®gsmobsiEome
3obomagbmb  Jmbgds oydiombol a3900bg,  Gomsi 3mAOGs@o YBO® Ybogg@lsgrydo
dobs 3OmEyYJiosms hodmbosmgomo 21 35@gam@osss ©sgmgomo s 3mbyydgb@ e
Robmob gOmoE Yowgs-aogowgol Lbgopslbgs gm@doms dgdmmsgsbgdgemo, Gmpym@oss
0b6Bgabg® o  Loxs®m  s9iombgdo, slggg 0bBg®bgd  domsbos. 90 9B by
>9J30mbdo  Jmbsfoangmdol dobsmgdsw, 30Mggen @opado syEoegdgmos 390 23900 by
@920bAOE00L  dogams, @mam®O3 M®gbogbBo b o®s> @gboegbBo, Fobogy®o o0y
09@0Eogeo oMo s  dglsdsdolo ggengdol dggbgds, Lowsi 3bodgbgermgbow JoMswo
068m@Ads300, YLog®dmbmgbol 3s®dgB®gdo, Lsgmb@oddm 0bgm®dsios s 59d3ombby
god@mdols o @m@ol gobmoglgdol 300Mdgd0L  ao3bmds s mobbdmdols doggdes
dohbggeno. >9Jzombdo Imbsfoegmdsls dgdpgao gBo3gdo oJgl[144)(ob.ljgds  :7)

LJgds: 7

Lisgo@ma BB oer: ona/Bhols
FE ety L Soos B oos B Pyle O O
L T ot E¥S o Mt s g e B (&6 gepee ooerHTBn)

CoLHONGEh Dol pdobapayoo a0 ESoer oo Bhols w306 o treB s

Tgom : [144]dmbs39d900L Loggydgger by dgoagboeno 1idgds.

390 33900l obggfomo ©o gododBoggdymo Lol@gdol dgdggmbdoon gbsdangdgeros
3o@s@gae® Mg70ddo M5dgbodyg @mEDY gOMNEAMYmS© gokOMds.
173



eAuction-bg -bg Jglodergdganos Lbgowslbgs obao®odL{m@gdol dgmmegdol godmygbgds,
OMamO0@Ess: boweo  obas®odLFm@gdol  LolGgdom gosbwol  Jgmmwo  (dognobyo),
L5390 M do@omomn aopsbols dgmmeo, eMoney gengdBOmbyamo bogygmon gowsbols
390m00,9e09JBOMbyeo  Lodsbgm  gos®ogbgom  gowsebwols  dgmmeo,ge gd@®mbygao
Lodobgm o®sb@oom owsbrols dgmmwo,gan gdB@mbyamo asbgswgdom bogmol dgdgbols
dgmmeo.  eAuction.ge-l goohbos d@gbpo®gdyemo bodosmo eAuction card o, Gmdgao
dgbodergogeros ggd-p390dy  gegdiObymer ofbsl Yggggmomo s yodmygbydygeo
dedsog ©o 063 9mabg@ d5b30bgolngols, Lodo®omy obgoM0dgdls ‘dodols
3Mbg3903s300bmgol s  Lbgo. eAuction U obggg oJglb Site Reminders ¢9bjioo,
Omdgenoi  Jmdbdo@gdangdls , s@0sb ®my o> obobo mbgnsob  @ggoddo, dmdogy®
B9 gnmbby  gabogbol  gHymdobgdol  syJiombol  dodwobomgmdols  dglisbgd.[144]
(oba®ogogo  :32)

3®oxg030 32

efuction-%n MaobBmomglumeeo HgbowmbBo
dmdbdsm ool Momaonbebds freqgdols obywmooo

2500

2317

2000

1500

B goBoizHo oo

566 B O ORI SO0

1000

500 —

2010 2011 2012 2013 2014 2015 2016 2017

Tgorm : [144]3mbs39d900L Logydgger by dgoagboeno Ljgds.

LboobRgdgbms  eAuction by  @os@gaolE®odgdygmo  dmdbdos@gdangdol  LEsE0LE03S.
eAuction 3o 2010 Fgeol @oofym gybjombodgds s dgbsdsdolow 47 Jmdbdomgdgeno
bo@dogoa®o  3003M0s, 2011 (gemo g0 OmamaE bydsmo ohggbgdl ggzgmsbyg dowogno

dohggbgoeomss  Fomdmwagboano, @s53 Logo®oygwme  o9Jcombby  gobogyg®o  3omgdols
174



dmbsf o gmbols dgbsdan gdarmdomss gob@omo, momdol aobobgg®gdgemos 2012 Fanols

dmbs399960, bom dmam Fangdo aoMgggye Fomow LEsdomey@o 3mdbds®gdegbols
OomEgbmdom  babosmgds, @53 bogo®oygome  dglodsdolo  dob@ol  Jmmbemgbs

dofmwgdom  Ggagmodpgds, Ubgs dbMog  gangdd@mbymo  sydaomboi  goegmo
‘dgdpaomo 30mgd@os g gdB@mbymo Lgdgolgdol gobbm®3ogegdol mgsglsb@obom.

dobodg  @mameai  Lbgs SO5gagdH®mbya  Lgdgolgol, eAuction Loz  @oyo
099 3Gs@dogeo  Foboswmdgdo  3Jmbrs.  0bgm®dszos  oyd3ombgdols  asds®mgaby
35b9mgddo  J399bwgdmes s  doldo  dmbsFomgmdom  s0bBgHglgdbymo  30Mgol
Fobslfod odmgaolbBdomgds, dgbodsdobo ©miaydgb@gdols dgadmmggds s g@ommdomo
dododmgs  Jmbgdols  Fg3o@®mbolowdo,  Logoby®ols  gosbeols  sds@sli@ydmgdgeo
Jg00@0l Losygbdmbomgols Fodagbs gbogdmesm.

>9J30mbbg  3odspe  ol{Mmgds oyioggdgeo oym s sdsMizbgdols dgdmbgggedo
Logo@obGom  mobbs Vgtommmdomo  dmmbmgbopsb 10 ol gobdogenmdsdo
dO9bgdbms. g gBOmbymo  bm@s@oylols  Lgdgolog 2010 Fgaol  sdmJdgowo,
Omdgemoi oS gagdB@mbyamo  Gg9LEA@ol  Fo@dmgdolbs  Lgydg-ol  godmygbgdbom
mbasob  9bOYbggeygmal Lobm@o®m Lgmgolgdl: dobwmdogmds, msbbdmdols dozgds,
Lbgoolbgs Lobol bgendgidgangdgdo. Fodlygal hodo@es ol @dm, @mas Fagdols (ob
Mg 0LEAM0Mgdbyeno b0bbgls M®y560bs309d0, OO bey@o®oygaolis Lbgo
b0 3@s@oge  Fbgbl  aoombgb  Lodmog@mdem  LE®YJ@dy®gddo  Lobsds@mnemgdls
0y do0gaol®Motgoger  mOAsbmgddo s gy mEgldy bdobbglols  LedsGmangddogo
dmofgmdoll gm@dol 33@omgdols do@sFY39@bgb o6 @503y Lobol wogs (oMmdmodggdbmws
©053589dbgdgen  3oMEBbomAgol  dm@ol, bdoGo dom  sdsFgdomo I 303909 gdgdo
Lko@©gdmms, 9339 5dm{dgdyeno bo@o®oyeno dgdols bodgogomdols
5boa gbow.bmBs@oyliols mbansob  ganlbg@golgdol  obg@aged  @ods@Egdomo
‘dgdmbogergdo aoohobs doygxg®do, Moasb mbasob dobpmdoammdbols aoi39d0L Logsly@o
50 goos@os, 003y oMY gBOmbyame 3o 10 aodo.  gibmgmowsh  dLasglo
dmdboby@gdol Jowgdols  s@ogagdB®Mbymse gOmo mgg wolidoMegds. gargJd®mbyao
bo@odoyglol  dgdggmdomn 3o mbasob  my  mxgmsob  Lg®gobgdol  dofmwgdoby

obs@X Y0 O™ Jghmo ©s 0gogge ©s 15-20 Fyol dgomagbl.

175



3Mox040: 33

b zondoo dofimoogtmemo Bragotombob oyfMgolbpdol
arconbmds Herqdols dobqoogoor

45000
39401
4y +——————————— 37575
55‘]:"} 5'1!:_.'—]'
30000
25628

25000
20000 B skype baofgobo
15000
10000

5000

o

2011 2012 2013 2014

Dgorm: [18] dmbozgdgdols boggydgger by dgoagbogo a®sgoo.

»93006mdogy@0 3mao@ogzol 3gengzol 396@@0L(EPRC) dogd 2015 Fgaol a08mz0mbygan
gb3mbegbdms  dbmwme  dgmmbgoo  LoGpgoemdl  gangd@d@mbyao  bo@s®oyglbol
Lg®gobom.(ob.gy@sggogo 33) 530l Jobgbo ol s@ol, @M Agl3dmbegbGgdo LsJs@mggamdo
3gbmg®mdgh, boam  Lgdgobom 9dgdgbs  gabmgmndo Izbmgagdo  LoJo®mggerml
dodoamsdggdo Lodagdbanmdgb. gegd@d@mbyao Lgmgolbol dgdmemgdsdweyg, Imdbds®gogams
33%-b Losmbdg dgBo biodpgdmes Lgdgolobo dolbowgdo, bmam dobo dgdmemgdols
‘9999, 45%-b 5dolmgols bobggo® Loosmbyg bogergdo Liodwgds. godmzombymms gomo
dgbygmgoo  mgeol, Gmd gagdd@mbymo bm@Gs®oylol odmJdgogdsd 3db0dgbgemgbac
3o035M@0gs o3 bg@golol dowgds, boem Jgoos®gdom dxzodg bofoels (15%) doshbos,
amd  bgagolbo goooxes. o3 Ggxum@dol  dodsGm  bmaswo  @oEgdomo  AsbTymdols
dogbgoogo, asdmgombymms  Sdlmeydg®o  ddegeglbmds  mgemol, @md  Ly@golbo
‘d93amd gobgom@gdsl Loko®mgol.[18]

330930L Bodaegdbdo godmmbmgogo 0bgm@dsizools mobsbdow, bo@os®myglns do@s@ols
27 032017  bLodsbygbem  {g@oado  domomgdygao  obgm@dszos  sbggg  dogmomgdls

90 9JBOmbyamo  3mIygbogooom gy gdgmo  Lobm@o®m  3mJdgogdgdol  Ibomw
176



©0bsdogoby, gg@dme: 2014 Fganl ol oyem 45976-0, 2015-do 48798 o 2016-do 3o 54985 -
L doow(oo.

90 9dBOmbyamo  bg@golgdol  @obobosmgdol  3GmEgldo  aodmgaobsws  Goyo
dobobosmgdgmgbols, @mdgargdoz  9bws  goshbpgm  Lobgawdfogem  9fygdgdol  ggd
33900090, domo aoM3399e ©mbgby 9ubJEombodmgdol o dgdwymdo  aobgomsmgdols
303 9bzosgols ngoglsb@olom, 0Jbgds 9L A9dbogygdo, 06x3m@d>(309e00,
Logmdygbogozom,  0bGgdsjzoygeo,  GOsbbsJogmo,  3@msdBoygmo,  0bzmygboydo,
06g305LOYIH GOm0 my  bbgsslbbgs  Bodol  bgedobofgomdmdols  3o@msdgB®gdo,
OMAgd03 Jom0 3535 B9OM3bgo0sb 25dmdEobo®g Logdomw dggMos, mydEs mogls
09 3099400 Medmegbodg Jomasbl, Gmdmgdoi domo 360d3bgemdowsb godmdwobomy
Lo gdom 00 oY 300G gM0ydgdo ‘dgoden gds 3odmgoygbemm, dogowgdm
3900 9M093900L  hodmbomgoels, @mdgeroi  Lobgedfogm  ¢fggdgdol  mgoEosgry@do

33900900l Iglogoligdmom  godmeagds  ©s  aoM33gee  Ly@sml  dmygigdl, 0y
35b30m5@gbols Mo gBHo3bgs JoOmymo g gJB@mbyeo dds@mggemds, @odpgbo© oo,

bybBo,  LOg@mymgzgogo  ©s  bgedolbs{gomdos Loxo®e  @glbydlbgdo  ygges
5063 g0 glgdyao Jbo@obmgol ©s dom dm@ol dobbglobogol, s [osbsdo®mdgdo o
Amam@0  BAodol  dbopymabos  Lokodm  dom  dolowgdo, ®sdgbse  dgymddmos
dmdbdomgoemolingol gl 390 939000, GdEgbom oG Pomymos domnbg dodwobomy
50bbgl 3@mm@i3gLgdo s Mo gosdo bm@Bogagds Mgoy0M9ds, 0bGgORgolols dowds
dgymxzo  Loxs®m  dmbganggdol Ib@owsb, ©s0bRgmglgdyemo  dbo®ggdol dJmmbmgboms
‘dgLododolow.

33%0930L  9Jb3gM03gb@ogy®o Jobbgdowsb odmdwobsdg o [omImImbogn jombggdby
3obygbgdol  dobomgdoe, @EbGomols  Lobom  aogg9mws  dbodgbgermgseboe  dohbgyano
303 gM09dgd0lL  hodmbosmgoemo, @mderols dJobgogomsi dmbos Lobgand(ogem 9Fygdgdols
0BG YO0  §903390gdoll  dggnoligds,  OmImgdoi  omgogolifobgdgh  gggems
bogos@yg®o  xa3a0l  0bGgaghl  3mbi@gdaeo Lg®gobgdol dodoGm ©s o6 3397
90037960 bom®mdgol do@o gobbmdogmgdols 3Gmi39Ldo[7]

0533039 9bs omdgol, GmI bmpoghmo ggo azgmol dggsligds gg® dJnbg@dbos, dsmo
Lo@gbBm @g9g0ddo Kx9bdEombodmgdol ob OMgdom ©sdydoggdol 3GmiEgLdo ymebol

177



3000, m9dzs  dodomowo  Bgbgb0gdol  asdmbsgangbo  Logdo@olio  @om@gbmdols,
Lbgoolbbgs  m@asbobsgogmo  dmfymdol,  Lsds@magd®ogo  Bodol,  Lodoyxgdm,
0bLRoHYEoYM0,  bgmolygxamgdol  Lbgsolbgs  g@mol  m@Eosmmbo  Lobgerdfoxgm
M@356mb  39423390096bg sOLgdYmo 0bgm®Is300l sbogrobo Jmbg@bos, @mym@oEss
Lodo@mgganml  30gbowgbdo, Lodo@mgganml dmeg@mds, Lods@mggaml  3o@asdgb@o,
‘dobogob  Loddgms  LodobolG®m, Logodgm  Laddgms  Lodobol@@m, d@mdobs s
X obdOMgamdol  osi3gol  LodobolE@m, asbsmangdols s 3g3bog@Mgdols  LodoboliG®m,
930bmdogols o  Apa®oo  asbgoms®gdols  LodobolE®m, gobsblms  LodoboliG®m,
96903900306 Lsdobolig®m, ogbEoiool  LsdobobBom, as®gdmbs  ©s  dy9bgdomogo
Agby@lgdol si3gol LadobolBem, Lmgeols dgg@dbgmdols LadobolB®m, L3m®dEols s
shogasb@Oye  Loddgms  LosdobolB®m, LoJo@mggerml  Los@hggbm  s©doboli@®sgos,
Lodo@mngganml 3mdygbogeogdbol gemgbyamo jmdobos, Lsjo@mgganml gbgdgg@ogols wo
Tyoedmdsdog gdols dodgagmodgdgmo gamgbyao 3mdolos, LoJo®mggmml Lobgedfogm
>godol Lsdboby®o, mdoeoliols Lsdsemodm  Lalbsds@menml gmagyos, Lods®mggaml
9Omgbyao dobzo, Lgdgolgdol gobgomsmgdol Losygbdm, dgdmlsgmmgdols Lsdlboby®o s
Loxo@m Lasdloby@ol gmgbyeo doydm.

3380 g9g3> dmoiogh 20 3®oGg®oydl s dgdgyo dgogagdo ohggbs 3gddme : (obogngm
obsdmo I, I)

dgdm(Igdgemo  a390wgdosh, o3 goOmo 0@ s@ol  bgandolbs(gomdo
Lodo@mngganmdo s@lgdygao gamgbymo 9dcodgmbdgdol gbsby.

(Aboeme  Lododmggeml  bos@hggbm  sdobold@dsizools  ggd 33900 ©o  dolby
>OLYd Yo S@SLOYmo  0bPMAIsi05s  bgadobs(gomdo, Lbmdby® ©s sbg@dgoxsbye
96969, oboi Fbmeme Los®hggbem 3g@omoTo.)

653 dggbgos  LoJodmgganmTo  s@OLgdye,  3oblEodyEoom  ao®abGomgdye,
ox3bobgmdo  sliggg oxboby®d  gbsl, oF  gbobg  Slggg o®SLEYmo  0bgm@dsz00
bgerdolo(gomdo dbmerme,  LoJo®mggerml dmsg@mdol, ogbGoEool badobol@@mbs s
LoJo@mggeoml Los@hggbm s@dobol@®sool mygogosma® 39d 3390w©9dby.

178



G5 dggbgos giEbm gbsl dbm@me  Loxo®m Lasdloby@ol gamgbymo doy@ml
390 3390©0 >M5s bgadols(gremdo s@3gO®m Yabmy®d gbsbyg, bmerm yggms ©sbs®hgbo

bgendobs(gomdos dbmeme obyenoliyg® 9boby, dg@bogmgdo LOYmo s 3OmsdBoyeo
0663353000 5©b0Abyao 9fggogdobe.

>HG3IOM0 390 23900 5O 5ol sEs3BoMgdygmo dgboyoygmo dglsdagdemdols
dJmbg 30Mgdolmgols godes (396@®om @0 Los®bggbm  3mdolboobs s dgdmbogenrgdols
Lodboby@ole.

>O390m 390 233900l/9Fggosl  o@  gobbos  0bGg@bg®  S3gwogsios /0 LY@sg0
dosligarols @oas 3o, dmbdogny@o Ldo@BBmbgdolmgol, aods (39b@@sm @0 Los®hggzbm
3Mdolbools,  dgdmlogagdol  Lodlboby@ol s  oyglBogool  bsdobolE®mL Loy s@m
Lg@golobos.

‘d93m(Igogmmms g9d 3390 gd0l ¢aMsgaglmdols 5@ aoohbos ,,bdodse ©slidyao
‘d9300bg900L* obdo®gds.

MB0GE0S@YM0  ggo  3390©g50L  YIhogemgbmds  gydEombodmgdls  Lsodols @90l
3>M9dy.

mbes0b obdo®gds bgadolso(gomdos 24 ©ob Ibmame 8 396 9390©by.

979900l bganddmgobgan  3069dmsb  0b@gdsdizools  dgJobobdo o3l Tbmenme
309bogb@ol, 309dog@mdobolB®oly/ Jmsg@mdol, 3o®sdgbBol 39d 839Mw©gdL.

dgIm{dgdbymms  ao@3399e  bofoml  o@  goshbos  gogoblogdols  dglobgd
0683m@Is>300.

obggg  dg8olgdol  bdoaol  ao3Ebmdbol  dgdmbgggedo,  dglsdhbggos  3gerggobogols
‘dgdmmogbgdgeo 20 3@0@Rg@0gdowsb goblbgaggdbyaro dglsdsdolmds 4fgygogdole.

Lobgandfogm dywdogem 9bos 3Lommdogl dglmsogobml msgol dmdsgsggdl dmgbogro
90 9dBOmbyamo  Lg@golgdo, dom dm@ol Lbgowsolbgs 9bobg, @mama Ggbowgbd olyg
5M5M9b0©gb@ mIbIoMgdegdl, d5dob @m@Es LoJodmggerm gmegoemo @lyen gbmgsbo
930bmdogy@o LogdiEol bofomo ogm o Gm@Es egdeg 0bggbGm@ms @oibgdo ymeoao

179



Loddmms 3996900 ©mdobo®gdgb, @mam@oiss dogomoms  obg@dsoxsbo  Gmdgeo
2016 Fanols 3mbsgdgdom yggemsbg woo 0bgglBm@o ogm LoJs@mgganmdo 578 dognombo
OOEGOm, o3  dJmaosbo  0bgglBoEogdol 35 % 05[10]  Logodmgdgeos,  @md
bobgadfogm  gfygdgool 5o 3396Rgé0, Omdwgdos  3m@o@oggd g ggebmdogy®
06gm®doi00l, slggg dgbyoggdol, ©gzens@o@gdols ©s ©sbsddgdol dgbobgd Lokodm
d9d560%390L  Loogbmdgh ImIbdo@gdangdls, Lobydgganos ogml bbgs Log@msdm@obmo
3303 gd g 9gbe gbgobys, dom Jm@ol @ybygmbye, Gmdgabsg 396 bogmgdoe
LoJo@mggemdo  dabmgmgdo  93odgbmdgdoz  Ramdgb, sbggg bggbo  Jggybol do®
Log@msdm@olm  ©mbgbg  [o@dmgdymo 5@  smos@gbols  3meno@ogs  ™3y30@gdeye
BIN0GMM0gdmob  szo8d0Mgd0m,  Lowsi gwbogyg®o  sgbobgdbo  3bmgemdgh o
g0bmgolsi Lobgadfogm @Gro@mmdl, @md dodbowggeo aobpgl mogobo g3mbmdogydo
3o0gdmmo, sbogro d0bbgl YOHMogOMmmMdgdol Iglodengdamdgbomn s Lmogsbmdl dom
30boE069@50bo (3000 doe{ 9350 L0390 gg90L, sbggg X563 M g mdsLmsb
53530 gd o Logombgdols dmago®gdsl, 9g@ogm  o@ 0dbgomps  sdsbmsb  gomow
96md@030  doM0gMgdo  ogaabs, Lbgs dgdmbgggzsdo  olgmo  dobbgl  Lydogd@gdo
Lbgopob  3mdgdbosh  Logmdybogoom  s@bgdls s o ©o  0d  JodsGmyegdom
35630050 ©9d056, Lbgs 930bmdogyd 9 3mmodogg® Logdgbg 2003909096 >@hggebls,
Lbbgopob @obo®xoggh Gyl s ©035MY 95056 AMAMA (3 3MGHgbE0Y®mo dmIbIs®gdemgdo.

653 dggbgds 3968390 9d0L  SS3FB0Mgdsl,  bmdognos, @mI  mommgymo  sesdobo,
3ob®bggans  domo  dpamdos®gmdols  dbodgbgermgeb, BYbesdgbByu®  @o®gdym gdsls
Fo@dmoagbli Labmgsmmgdol yggas ggbobmgol. gomagodom ¥adm dg@o LmEosgrygao
3obygbolidggdamdss  Lokodm, @md  93909bo  so3Godgdygeo  aodgdem  dgoJdbsls
dgboygogmo  dglsdggdbenmdbols  dJmbg  3odmomgol, @mam@i  d0bbgldgbgools ol

hgggengd®ogo dmJomsdggdobmgol.

b'dodow sbidymmo dggombggdol Lg@golo ¢9dbodgbgermgsobglos @®Mols s badxgools
obmagols dobbom, Omym®E dmdbds@gdangdol olig dJod[mwgdanrgdols dbGowsb , Howysb
ol gPoxghoe  0bgglBogosl  dmombemgl  dglodbgemo s Igedogo  mgom
dobdodgodoos  dmIbo@gdegdolmgol, obggg dogrosh gx9ddg®o  Lgdgobo mbensob
3Mblyga@Boios, Mmdgamoi LY®sgsw oo bobpmo 0bggm®dsiool dowgdsl 9fgmdl bgenls

> MmES MmMoggl Jmgegdymos g9d 23900, gl bodboglh ™3 Lbgs @gly@lgdols
180



dmdogds o930 gdgeos dmdbdo@gdaolmgol, Goms ao®3399ee 06@g@sJ30sl doswfoml
979905bmob, @53 mogobmogo ©sds@Ggdom @Omobs s do@g@osamy®o @gly@lgdols
bodxgol  2odmogggl. sbggg Loggeolbdms, @md LooBol  @ggol o6 s@OlLgomobs,
dodpobs®g 0y Jologmebgmo gogoblogdol dgbobgd 0bgm®dsiool o@ aobmoglgds o
yg9e0obg 3b0dgbgammgsbo 30gGY@o  Lods®mggambmgol, 0bGgdbgd s3anogozool o@

sOgdmds, 3m3Mgdgmo 9fggdgdolbs  dbGowsb, 3gamgzol gy gdosb asdmgen gbogo
9oMYIBoMo B JBe@gdos.

bedgjﬁb ©d ﬁ)admaaﬁggb(};oabo

sJlgeogo  Ladys®m  ©s  Jlgenygdo  gOmog@mmdgdo  dobbgldo  msbsdgodmggmdols
dmbsdmgo®mos. sbogno Bgdbmenmaogdo, gangdB@mbymmo s am@mdgdo, oblsggmndgdon

30 bem@osgoy@do  dgoools  3ens@m®dgdo (330056 aanmdsamy®  g3mbmdogel LY@y
®99330.  d0bbglols  Ligbowsb  JOgdosh dggemo s 0Jdbgdosh  sbosgmo  dobbgl

YON0gAMmmdols  dmEgegdo, xoblowo, goddomgomy,  Gog®Ymo, bylBo, dmdbogno,
lbog@mbm, @9bRsdgmy®@o  dobbgly@mogthmmdgdo  LogOmsdm@obm  ©mbgby  jowyy
9RO slbgmoen  Lodys@mdo mododmdgh Yoyl @Gmel, @Gmdgmoi mogol dbGog

boggydggenls odenggs 30wgg 9BOM a50bo@Emb dobbgl Logmdybogszom Jlgamgdo s
3o Rmadgdo.

50bbglobmgol 99360dgbgermgobgl Ameols Modsdmdl oo ddo@mggenmdol 30Gmbgddo
R96J30mboMgds, OMym® 3 Saommd®og olg Log@msdm@olem ©mbgby, 30Mmdgddo
oo 9bOYbggaygmgomos 3obmbol gbgboglmds, oEymos bogym®gdols ygmgds s
03Mdbmds  FmogMmbgdol  2odko@gomyg s 3sbybolidygdeosbo  odm ooy gds
50bbglol  dododm, o0bEAglgd e  bobbgl  LydogdBgdmeb  gOmswe,  3mblglylhby
M®09bGoMgd o,  LokoMmmgdgoosb  2odmdeobs®g  dowgdygmo Ao ygg@omgdgdo
AbOY6IYmBIb  930malo  Lgdgobgdoli  aobgomadgdsl s YO @ody@omyd
Lo 3obmbapgdanm @9y ues3090L dobbglolmgol.

181



oo dbodgbganmdbs  odal Sbggg  dobbglol  Dows  LEHOYJAYOY  Aobgoms@mgdsl,
Agbyalgdol LEA®sGgyogee ®m3Godobsioslt, bgdymo sbooboli sgBmds@yed ®gg0ddo
3obbmA30g@gdsl, dobbglobogols 360dgbgenmgsbo  0bgm@Isi00l, GFogOY @ ggoddo
0599 doggosl, dgxodgdoll o LY@og bgadolbs(gomdmdsl. 3mbidgd o dobbglobomgols
dbaoglo JmFgbdoagdbygmmdol dgbsdangdamds, yggasby 9839]G9®0 Jo@mngol os@owols,
I d0%bgl  0bBgaoggblol  obgdagom  doowm{ggs,  @mIganoi o ydxmdglgdls
oo y3gpomgdols  dowgdols  3OMmEgLL,  sogoagdl  0bgm@dsigools  dgxsdgdols s
3obos®gdoll  3Om@igll,  Yglsdagdgenl  bpol  Ggo@y® ©Omdo,  0bgm@Isiools
obosgmobol o Lf@og bogogoiosl, gbdod@gds LolLEgdado glodggdam 0bgm@dsiools
009bG0x0E0Mgdslbs s Aoliygmoggdsdo,  5d30Mgdl  @oliggdl  dobbglol  ds@mgol
30m39bdo s gbdomgds d0bbgll 9390 0EmEL s googml Logyms®o dobbglo.

3003bom®gdmsb s  Jmdbdodgdbangdmeb  OmogHmmdolbmgol  bobbglo  yodywdgdbom
GPogmdl  03mgml  gggmglbo  Lodygomgdgdo, @oms  goodos@Bmgml  3bmgdgds s
309doO@Mgml  3bmg®gds Fobbmd®og LgadgbBl dsbmsb OM0gHMMbsdo,ao7s©g0@mls
doboligemgamo a%bgdo, ogbmaml Am s ba@xgdo, dgbmogobml gz9mglbo bodolbo o
3038 Yo asbosml bobbgl 3GmEgLo. sdgoMss, MM 53 3OmEgldo gargd®®mbyao
Lg®gobgdol  Gm@o  aobylobmgdgamse  Jowogos,  @mIganoi bobbgl  gggems
396J3ombodgdo  @amanTo  gbdo@gds s Lodygogdsl  odemggl  3Gmigbol
23o993xmglgdols, obggg  930@sGgbmdss ol @AmI, Fboweme  3mbi@g@ o dobbgls
Loko®mgdgdoweb godmdwobodgs dglodengdgmo gengd@d@mbyemo Lgmgolgdol wsbgdags
> 35dmygbgds, dbmerme 0d Lgydgbddo, 03 gBo3by o6 0d GameTo Lowsi gl yggesby
d9Hoe  Ldodwgds  ob  0bggLRodgdowos  bobbglbobmgol, @53  0353EOM Y SE
90 9JBOmbyamo  Lgdgolgools dGsgommeg@mgbgdomss dglodgngdgano. oliggg dgagoderos
ogoliggbom, Mm3 9YIgomme  dobbgboli hodmnyemdom 9ybps brgdmwegl dmsgdmdbols
dog®  bobbgbobmgols  wopagadogno  gangBGmbyamo  Lg@golgdols  ©sbg@ags, @o@asb
50bbglids 9390 0ol Mgogye Mo, Mg gBe3by @obo godo®@oggdss dJobmgols
300mA03 9B g0, 0dbgds gl Lodsgm, ©gzemsmo®gdol, Logroigbbom, Lodgyolg®scom
aosliobo@gdols gopsboli geng@@mbyamo Lg@golgdo oy Lbge.

182



sdobmob 93b0dgbganmgsbglios  d0bbglolmgol  Jodsoo gargdd®mbyao Logdhy, Lowss
‘dglodgngdanmds 0dbgds msgo Imyys@ml yggers bgadolofgomd Lg@gol, @mdganls
Lobgerd{ogm Lomogsbmdls Isb.

gbopos  gangdB@mbyamo dsb@gdols ©s 3eo@BRm®Igool Y30Mo@glmds msbsdgommgy
Lodys®mdo, O®Iegddsz Mgomdo  oJ30gb  Imdbdo@mgdagdmsb  gdgogm  3ogdodols
90 9JBOmbyamo  gbsdangdamds,  Logmdybogoiom,  dmdbsby@gdol,  Lsobggb@oiom,
5bgoM0ALFm@gdols 3B RM®IG6ds © dO535@ 5 9MmMgobo 30mY]@gd0l
90 9JBOmbyands dob@gdsd bgemo dgufTym gangdB@mbyamo d0bbglol aobgoms®gdsls s

©0939AD>@0boMgoygmo 303 Mgomydgdol  dgddbsl.  Sbggg @os, @obydymds s
3MbBOMEo® gdowds 09392039 Y0 ds 30 oRRm®dgdds b50bbgls dolizgl

Yglodgngdamds  mogo  dgddbob g gdBOmbymo  domobogdo s 3ee@Rm@Igoo,
oo gldoamb dops dodmgols 3Gmi39Lgdo.

Lobgandfogm  Lgdgolgdol  dgaalgdbobmgol s  gangd@d®mbyao  3do@mggemdols
3563000090l slisagbo oo db0dgbganmds  gbodgds aog®ml dogd, ymggee ©@
Vomofomdo, 2010 Favowob godmdzggbgdam  g3egzadl, @mdmgdoi dgbodmgdarmdsl
0dgnggoob  Jg99bgdds  Log@msdm@olbem  ©mbgbg  dgedmfdmb o sswyobmb,
35630050 gbol My o gHo3bg oMb Momy@d  30MmMdgdTo, Lowss gobaydxmdglbdgao
dohggbgoemgdo s  Amam@o  LE®s@gaos  gbps  gJbgl  s@hgymo  Lofommgdgdowsb
3odm3pobady, g gJBOmbymo  LgHgobgdol dofmegdol LOgmygmgolomgol, sbgg ob
350339980 dgx0609500md5L Fo@mdmmdl, Gmam@ 3 gobgomsdgdbym olg aobgoms®gdow
J399690L  dm@ol, gooydxgdgbmb  dobbgl  ao@gdm  ©s  asEomgdom  dodbowggenbo
3obebgb 0bgglbBm@gbdolmgol, @mIangdoi Lbgs 35M039RM9dmsb gOmsw gangd@B®Ombyano
ddodmggamobols  aobgomo®gdol  mbgl  sbodgdgh  3o@oGglmdsl  0bgglBoEogools
3obbm@A0gegdols 3GM39LTo.

sdobmosb  3bogbgammgobo  @hgds Lbgs Logdmsdm@olem  33em 93900, Jg9969d0lL  @mama3
06g305LAOYJA YO0 Tbsymabol, obggg sOLgdymo s um@dgools yogMgengdols,
‘dgf g3o0mdols ©S o8s30l 3900 boom Jbemgeomls dol'dBodom, [ONYES
43db0dgbgarmgobglo  06gm®Isi3oss  dobbglolmgol, osbogo  dsb@gdol  dgddbols s
smgobgdols s  bbgowolbgs @odol dmdbdo@gdangdols aodmbsgangbow. oy @mdgero

183



dodo@m g gdom  goms®Egds 308G Yo  bodys®m, ydysemme  dobbgl  Lgg@mgdo,
Omdgano  b5bOgdos  syymgoligdgaro s @o @hgds dmogo®  aodm{gggee  bgsaobrgaro
0bbglobmgol. 360dgbgenmgsebos sliggbgdol yodm@ebs Lodo®mggmml dohggbgen gdowasb,
Mg gbdo3 J39960L 946m30 390 > 3@ 0@ 0390 3ob30m5@gbdoab
535 3dogmegoa gbans dgodengds dgxobegl, Go3 dgo® boggydgansw dgodengds dohbgeyan
0d6ob J3g96sdo  gangdB@mbyao Lg@golgdols dgdpgao ©obgdagols gobgomsdmgdolmgals,
Omdganog Jotmge bobbgll, Lobgadfoxgmbomsb ghmsw sbosa 3g@L3gJG0ggdl ao9hgbl
Log®msdm@olien ©mbgbyg 939mgbo  3mboigombodgdolbmgols s megolo 360dgbgermgsbo
Ameols dgle g gdsdo, dbmgmmomnl g3mbmdogy® Logdoigol dmfymdol 3GmEgLdo.

330 g30L Jgegaom godmgamgbomos s oEsLE YOS, sOLgdymo Gglbmemayoy@o
dow( 939001 d609gbgenmds g gdBGmbymo  Lgdgobgdol  aobgoms®gdsdo o

‘dglododolbow dobbglol dgydiaggoe Foblgmsdo, slggg @bowo aobrs 9339 >@OLgdyeo
Lg®golgdols BOSbLGm@dszos dmdoaey@ Ladys®mdo, Jerosygogdomn dgdmbogno Lo
> badomydm gok®goo oy dmdbdo@gdegdo , jogy 9ROM oo mbgbyg LgMmgolgdol
3ob30m5Mgoobg Joygmomgdgh, gogg PROM 9@ IJmmbmgbgdl 9969396 mobsdgmmgy
d0bbgl s obogno 253m(g93900L goMog@ogby, sdmlgmdgol Lodygogdsl o@ sdangggb,
dgohg@mb godwsddbs 308GY@o dods@m gy gdom.

03530OM P S© >den 9396 ‘dglodan gdgmdsls >Mhg3560 3OS 3gmmb 3O M O5I@0
9bOYbggeymazols dBsgomRg@mgeb 3OMEYJBgodo, ©obgdamb s godmoygbmb oliobo
50bbglol 3@om@Mo@ gB o, LE®s@gaoyeo 30bbgdowsb yodmdwobsmy.

db0dgbganmgob  Logombop  @hgds  0bgm@dsgoygmo  glbog@mbmgds, Gmamai  dobo
dm3dmggools  obg  go3gdol  mgolbsb@olom, ofbgds gl dobbglol  3mIg@dogeo
QoL mdoEsb 53mdobs®yg 0y, Y9I go@me Jmdbdo@gdgmmmsb POmogOmmdsdo, sbiggyg
‘Jos LA YA YO0 Asdo@mgmmdol 3O™m3gLdo, Lododo, 3mEgbxoyg®o  bgdgagdo,
Omdggdoi  dgbodgrms  s@OLYoMdebgb  bobbgl  0bgm®dsizools  wobgdol 3G9l do,
0096305030090 9mo s obydymo  bos  0dbol.  dglodsdolow sy gdgE0s
0BG YO0  3OMyASIg@mo  JbOYbggarymaol  godmygbgds s 1T LEsbps®Eol
bgH00g0E0Mgds dobbgl 3md3sbogdols 06gm@dsioyw-LEA®Y]B YOy dobobe.

184



332930b - mgm@ogards  bofomds Sbggy gborygm  gegdHOmbymo  d0bbglol,  jg@dme
90 9dBOmbyamo  3mIg@00ls s gargdBOmbyeo dgbyowggdol aobgoms®gdols Ibsdo
©obsdogs, bomgamo  aobsws  aoblbgeggdgdo  GGowoioygmls s gengdBOmbyasw
Foddmgdger  gmdgdhiosdo.  sbggg  dogmoms g gdB@mbyemo  dobbgl  dmwgagdols
930053 glmdody, 9gO®m LY@sxo, dmndbogro s bybEo YOmoghmmdolmgols dobbgl
b9d09dHgdl  dm@ol.  godmogmobs  gangdB@mbymo  3mdgd ool dbodgbganmgsbo
350930900, Lbgoelbgs do®og@gdol sdarggol abgdo o ohggbs 93o@s@gbmdgdo
9 9JBOmbyemo o 3gBobaol, @o3  Logomm  ©o  Lasdomydm  gok@mdbols  dbsdw
®9b©93090do dgobodbgds.

Lodo@mggeomdo  gaogd@®mbyeo  dds@mggenmdols  gobgomedgdols  Bgbwgbzogdo
9oOmagom0 dobodbgdss Lgmgolgdol dgdpamdo asbgoms®gdols 3b0dgbgenmdsby, w@osb
domo  obgdagols o aodmygbgdols  asdmgangbogmos  @ogo  badggbgdo o
‘d939dogg09@os 02,0 M93mdgbwsz09d0bs, OmIen gdo3 bofoermddog
aomgoeolifobgdygmos Lgdgolgdols dofmwgdol 3@mi9Ldo.

053535 godgngds  omdgol, Gm3  Jo@mygao  gobsbly®o  dodmgol  LolbFgds s
9 9JBOmbyemo  dgbgowggdol  3@os@ym®mdgdo,  obggg  ogbBoiool  LsdobolB@mls
dglododolo  Llos-gdols dogd  dgdmmogbgdygmo  Lgdgolgdo dbmgeom  LEsbps®@Egdols
dglododolbos, mydzs  dobbglols  ©s  bmysow Lobmaomgdol  aobgomsmgdols
3gosoaggoem  olobo  ©obggfols wo  goydxmdglgdsl dmombmggh, aog@ml  dmerm
339e0od  ohggbs dEodgoo  @gadglo dohggbgdergddo, @oi Lim@go Logdmsdm@olmw
sOlgdygmo  3mbgy@gbBymo  ao®gdml  dgogyos, Moash od ggebymTdo  hoddyao
Lobgandfogmgdols 9d@og@glmds dywdog 3 germdsdos o0dx Mdgliemb,
90 9JBOmbyamo bgmgolgdol gaobgoms@mgdols dohggbgdangdo, gl sdbm@o@y@dom xoblswmo
30m@3gbos s Lodo®mggermi dogn mmbgl o@ 0dydgol, Gmd gobgomsdgdols domsao
bodbyyano dgobo@hybmls.

309dxmdglgdygmos  0bg@sl@ B @ ymo Jmfymdols dohggbgoemgdo, @o3 0bEgMbyE 0L
3980390 g65do s gOHMo Fobx Mol 3Mobindom, Lgdgolgool dofmegdsdo godmobs@o.

doJognsdggdolbmgols dobodobo@gdyaos S0H M 3OSE0 Y0 d5M09@gdols 9B 3900,

Lobgandfogm Lgmgolgdol dowgdsdo, dgdEodgdygmo sbggg 3O YREOYO A5G0y 9590
185



>  bbgowolbbgs  dobodyansiogdol  aobbm@ogangdols  dgbsdagdenmds, Loy os®m
dobgerggdol  Ib@owsb, sbmyomos  god@sgo,  Lodoygxgdm s  bbgs  @glydlgdo
Lbg@golgooll dofmwgdol 3OMEgLTdo, o3  Yoogme  dobsboadgdgero  dmgangbss o
bomgnse doygmomgdl 3mboFoy® Gmebg geoligdgolgdol aodmygbgdobs.

bodOMdols  mgmBoygmo s gJb3gMmodgbBomydo  Yggagdo  a30hg969396  bobbglols
db@owsb Lgdgolgdol dofmegdol aoM3399e0 gobgoms®mgdoby, Gmdagdoi Lgygdmgdols
dobggom Lbgowsolbgs wmbgbgs. yggansbyg gobgomedgdymop oo Ladsbgm Lgd@meo
9bos  dogobbomm, @mdgmoi  Gmam®OE  gobogy®d  oby  ogGowoygm  300gdls 0y
Lobgandfogml  gbdsdgds,  sdlmemog e  asddodgomge, LYs@gsw, dmboe g,
Agbyalgdol sbmygom dJmobg@bmb gobsbligdol dodmgs s Robobly®o YOHM0gOHN M.,
OmamO3  gOmdsbgmmsb  olg  Log@msdm@olbem  ©ombgbg.lgdgolgdol  godmygbgdols
3903O>GogEo  MogoliygBagds,  ao@yggge  Yomop  byel  Fgyfgodl  obdamgd@ob
35006980l dghg@gdol J394bowsb , @owyob 0b@gds e gsyde ©slgdgbols dobligdo
g3 oG Rm®dgools dgdgzgmdom.  aobgoms®gdygeos 0b@gabg@dsbiobyo s bbgs Lodsbym
30mEY]dgd0, OMImgdoi  Log@msdm@olm  LEsbps®@gools  dglsdsdolbos.  sdsbmsb
303503 03909e0s goobgdols LobEgds, MMIgergdoz g0 s© Joo®M ©S SEIME SYMM
dmdbdo@gdgamms  YAogmglbmdsd.  gangBOmbymoep  gobgomsmgdymos  d3odg s
Lodgognem Lglbdol ao3930lL 3grs@gm@mdgdo .

Lbgs bgyg®mgddo  Lgdgolgdol Jofmegds gobgomsdgdymos, doGoms@s® MR0E0sE @0
390 3390©9b0L Lodgoggdom, Gmdggdoz msgol IbMog ©obggfols o oEs3@0mgdsl
dmombmggh.  s@lobodbogos  dmdogra®o  S3@035(30900L o@  s@Lgdmbs,  dobbgl
LgdBm@odo Fomdmoagbogro Lbgolbgs 3m33sbogdol db@owsb.

65dOddo  dmygoboano  mgm@oygmo Y  3GSJBogymo  33ag3zgdo  gbopymaygh, ™3
LboJotmggemdo  gangdB@mbyao  Lgdgolgdol  gobgoms@gds ©o  20dmygbgds
30033990 oo Lodygomm ©mbgbgs, bbgs J39969605b dods®mgdom Lsg@msdm@molim
dob'd@odom, mydxs  sOLgoymo  Lgdgolgdol @odmygbgds boygmal gaolg@golgdols
3609369 mdol goob®gosl yydogddgdol Ib@owsb s LFm®o dodsdmyemagdon Lgansl
Lg@golgdols  dgdpamdo  gobgoms®gdols s obggg dobo  bgas@oycdo  mgolgdydols
sM0Egdols ggmboo.

186



> 093mIbsiogdo  dggbgds, s@OLgdygeo  Lobgadfoxm oy g9@dem  LyBm@ol  dog®
dofmegdgae  Lgdgolbgddo, 0bgm@dsEool gho 0b@gagxggoLbdo, 9xGe LERmymgoa
063 33®5305L, 30bbglols gsbgomnsdgdols oy gEbeg®o 0bggbGoogdol dmboggolsmngol
bogogmpgdgmme dobbgamo 06gm®3sEool sdmgmgbsl s gobmsglgdst, ~ds oy od
30mEy@ol  Lbgopslbgs Lobol, ¢gEbm oy sepommmddogo dmdbds@gdbaobmgol 39,
dgmogobgbol  dobbom.  Lowsi LOYmymgoms  0dbgds  aomgogolifobgdyano,
dogomoms  boggm®gdol  ga@gdol, Lsdo@magd®ogo, bLosgbmd®ogo ©s bogmmddogo
965 3e0mbs, 30b3MgH 0 3OmEeJBol Jmsgs®o dobbgl dosboslosmgdargdo,  dogsemomsw
Logo@ggaol  Lobmeganm 0y o@sbobmgeem  ©sbodbymgdol  godaolosbmds,
sMamoMogo 0y bbgs g9bliombsgy®o wo@go®mgol dglobgd 0bgm®dsizos s bbgs
Lobol  L{@ogo  LOgmygmgomo  0bgm®dsiools o330l dglodargdbenmds @
bgendolso(gomdmds.

> obggg  Logowslbobom  @gsma@dsiool, Lobgadfogm  dglyowggdol, bm@os®oygeo
Lg®gobol, Loxos®m ©s bdobbgl @ggl®ol, Ubgs Lobgandfoxmdo  @gyold®ocgdya

50bbglmsb  gOmoghmmdobmgol,  Lokodm  bgdhgolgdol  goydxmdgbgdbol  gymbom,
>(30mgdgmos  Lghgolgdol bgmdobsfgomdmds SS3GoMgdgmo  ogelb  dobbylol
LoZod@gdgdoesh  godm3Eobsdyg, o Aobegl  IsJlodsamydsw g gdBHHMmbobomgdymo
©0m39d96@3dM9bgs  Ibo@mggdls dm@ol, o Im@ols sEs3@odgdoyemo  ogml  dgbmygoygao
Jgbodangdbenmdols dJmbg 3o@momgols s 06gmMOs305  Jobmogligdygemo s ao3gEroo
0gml  Ubgowslbgs  ggbm  gbgdbyg,  dgbsdsdolo  ggmbmdogydo  Log@Eowsb
3°33d©0bo® g,0mym@ (3 0baaoly®, sbggg OYLye s bbgs LogOhmdm@olm 9bgdbg.

> bobgamdfogem Lghgolgdo 9bps ogml bgmdolLsfgomdo, Jgggobsdo  >@Lgdnm
19300gLmdgdol  g6gddby, MImgdoi  Slggg  9dbodgbganmgebgl Gl msdodmdgh
Sa0mmdM030 M9 Log@msdm@olem  dobbgbols  godbgomo®gdsdo, @oms  Iggdeomm
LY @00, dmdboamo s sgomse asbopgdo O gOnmdgdo 3Jmbogm Lobgadfogmlmsb
bodogm, Logopbsbsm oy Lbgs ©gzms@omgdols 30m3gLdo.

> 9bps  ©s0bghaml s  dsboydo  bsbosmo  Jogsglb  (36@dogHgdol  STsegdsl
LgPgolgdol gsbgoms@dgdols sb3dgd®do.

187



> 57300093905 30bbglds SJGondsre ©sbghaml Fmdomy@o 53m035(30960 ©> >Igbom
9bO9bggerygml YOMogOmnmds Jmdbdo®gda gdmsb.

> o930 gdgmos  SOLgdmo  3modB@m@Igdol 5JGoydoe  addmyghgds  dobbgl
063 gHgbgdoesb 35dm3Eobs@yg, dom M@0l MM 3 ©IggmM3gAH Yo, obg LemGosamy®o
Jbgangdo,  @mIangdoiz  oJBoydo  Lodgiewsdm s bbgs  Fodol  do@3gdobyeo
3o05( 943900 gdgd0lmgols gogB@bo@Gogm Lodygoggdss.

> 9bps ©50bggfml s gobsbmegl boyd6356smmgdme @gly@dLlgdo 0bgm@dISoye-
bogmdgbogsgom  @Ggbemmmpyogdol ©sbgBggols > asdmygbgdobmgol dobbglTo. bos
d90Jabsls dglododolo  Logobdsbosmegdenm  @glydlgdo s 0bxg®@slBOYIH YOS, XgO
30%93  bmRoro poboragdol ©Mbyby, Jobiogmagel by Fggdmmm  ggbo Syfymb
B9dbmemyogdol gobgoms@gdsl s swbodbyao as3moygbmb, dom @l Lolifogerm
36039690,

>abrs 353MdgmEgl 39Tomds J3ggbol Log@Bomo ©S 068@SLAHOAIGYOYmo Iofgemdol
390bom, Lowsi 3M0mM0R gL Jgggbol LEYmo 0bBg@abgBobsiEos Fo@mdmowagbl.

> abes dmbrgl Lop®@doLgymo jgmggs ©> Yggobgds S@OLIdgmo  LobgmdFoge
bg@golLgdol gxg9d@osbemdols, s dbm@me QobsblyMo wWobsbmagdol jymbom s@sdgE
bogos@yg®o  ©s  ao@9dml  ©s3gomo  Lodagdbaosbmdols  dodo@mygdom,  Gowyob
obmyom  @OMbs s BASBLIMAGH0Mgol  badxgdmeb  ghmow,  dogsgomolngols
03530OM Y s 3000905 A®bL3MARA0Ogdolmgols  Lodo®m  Lofgogol obsdxgom
3593990 godmbodbmandgols  @smgbmds,  sbggg  IEoOYLS Lo@®obldm@@m
‘dgdmbggggools  @obggdo, @mImgdoi  9dbodgbgamgebglbo  FoJBm@gdos  ssdosbols
YLog@mbem ©s xobbowo ao®gdml dgbsJdbgensc.

> Labydggmos  Loxsoe  @ggb@dol  gamgd@§@mbamo  Fos@Imgdol  3@e3gLdo

,35Jbodogry@se 0gml yggas dgbodenm 0bgm@dsios yomgomolifobgdymo 3mbidgdgeo

9d®ogo 0y dJmd@ogo  Jmbgdol s@@oibgzol AML, @mIgmoi  o@bodbym  Jmbgdsby

Lbgoobbgs  9Fygdgddo  os@gdgeo  0bgm®dszool gohm  0b@gaggoldo 0b@ga®sioom

06905 gbodangdgero. dopomomo@ Logo@sl®m @yzobg wo@sbogo ¢d@sgo Jmbgdol

0096 0503009d0LsL Logdsobos ggdlbmdo doGoboenr 0dbsl Jmbgdol Fomgen bobgomsb,
188



530MIsF Yo 0dgg oblbgds Gobxo®s, Lowsi hobl 0bgm@dszos dgammdganols dglobgd
> Jmbgdoby Logym@gdol gxagdols Fo@dmdmdols mos@owo, dog@sd gl Logdo®olo
0Mos,  @oEash  Loly®ggaros  Loobgm@dszom  ggaendo  hobpgl  0bgm@dsios
4oo@a/a0M53bmdols,  dmgomgms  @ggLR@ol, s0bodbye  Jmbgdobg  Lolods®menmdo
dodobodg  gbodanm  oggdol,  ggmoanlobpolbog@sw Foddmdmdoao  Loggmdgdol
g gdbol dgbobgd, sbggg Jmbgdol gybj300sb godmdwobomy, Lobmgam Lsdgy®dbgm
b0 dbyagdols  dgdmbgggsdo, Logodamerols  dglsdgrm  Ladggdeosbmdol  dgbobgd,
OMaM035>  dogomoms:  [aoy@o  bogngJosbmdol, dbol dmJdgogdols  bob@dderogmds,
Ladgeom@dsizom Lol gdg®o bomeol s@lgdmds, s@OEgbogmo Fymmgdol s@lgomds, dofols
dgogoobmds, @ gym@ydgdo dgodengds 25dgbogl ws sy dgdwgy, Lbgs dobbglolmgol
L50bBgM gl 06g8MmMIs30s, sGSLsLMP@m s Jmdg@Eoygmo Fodmgdol dgdmnbgggsdo
Sbogmaoy@do,  oygbomo  9bs  ogml  Lodsb@m  @o®gdyangds, gobsdgbosbgdols
3900dgBMol  3m3gO oo WoMgdyagds, dgbsdenm  3mdg@Gogeo  ©sbodbymgds  ©o
Lbgo. @53 60bbglobmgol 9dbodgbgenmgsbglios aow{ygzgdoegdols dowgdols @M 9Ldo.
obggg Ubbgs 0bgm®dsGos, oJgosb  bmyogdmo  0bgm@dsgos  Ibmerme  5dmbsfg@ol
dobobergdols dgdmbgggedos bgedobsefgomdo, @o3 dobbglolmgols dmybg@bgdganos s
bo@x gdbmobss  ©@o303doMgdyao, @oasb dgydangdgemos  dg@bggol 3Gm3gLdo  ygges
5dmbo( gm0 obssbamml s 535Tdo ods@gdomo badxgdo aobfoml dobbglids.

> 5730093905 30bbglol ©SbPgggd, 350 Fm@ol 03 oyodSEoboMgdgmo LobGgdobs
Omdgelsoi dobbglo 094gbgdl Lbgs ¢d@og s dmd@eg Jmbgdbolmsb ghmo, @ow@yob
dfo®o o bogamgdo Lem@os@myg@o Lobgadfogml 30069430 bodhygbogds domsao
Aobggdol [o®dmdmdol sgrdosmmds, GMIgadsi ogo dgodamgds bLOY@ ao3m@® dodey
dooygobml.

> Lobydggmos ©s0bgdaml  gmgd@®mbymo  Logmggmmse  sbmgggol  Lgdgolgdo,
Omdmgdoi  YbOYbggymngh,  @mamaE  Lbobgadfogm  3Oma@sdgdol, obg  Ubbgs
bodgoobm  3OmEgLgdols  aoddoMgomge s  989JH YOS  [oddo@mmgsl, Lodgwoiobm
obwgggol doMomgddo Pbps 0bobgdmegl 0bgm®@dsios  35309bGH0L X sbdBmgambols
>0 lgdmdol dgbobgd o 0dbgds gl 3g@dm g Lobgedfogm janobogs, aoyswgomogl
35309bG0l  do@mgs, @53 bdodo  Logmabaols  ®olggdmsbss  3ogd0®do, @o@asb

35(309630L  5bs3bgbols  gmggax g®bg  ggergge  2oMgg9u  AOML s ULy  dEody
189



bogobgeo®om  bodxgdl dJmombmgl, @o3 gowsygmgdgeo  LodgooEobm  ©obdo@gdols
3oV 930bmgol dgdogggdbgodgen o dBm@l Fomdmowygbl.

> bobygtggmos dmbpgl Lsdmsesim @ggb@dol mbmsob Fo@dmgds, dmdoamsdggdl
mogo©  9bos  dggdermo  @gaolRdsigool aogms ob dmblbs mbansob @gg0ddo, G5
Lbodobodo®omm  Lsdobsdo@mm dmbsgdms dsbols ©s dgbodsdobo Losmhggbm Logdols
obgg{ol dgufgmdl bganls.

> aqbps Jobpgl Los®hggbe 3G@Eglol gmgd@@@bobsizes, Los®hggbem bydogddgdol,
SA0MbM030 s> Log@msdm@obem  bowsd®ggomggdanm  dJobogdol,  Los®hgghm
b9609]Bgd0l  Fomdmdswygbergdol  gangd@B@mbyano @ gaob@dsEos, sbggg 3gbkoly®ol
30m39090900L  bLOgmeo b bobgg@om  gangdd®mbym  gm®do@ddo  gosoyggebs, @og
bgeol  DgyTgmdl  3Omigbol  godo@gommdsl, ssdo@emgdls  bomdsl  bobgendfogm
0bLA0HYAIO0L 0o s sbMasglh OMLS s Fobsbly® bodxgdl doyxg@owsb,
3obOwols  s@hggbgdol  @gaododsizools  ba@olbl  Log@msdm@obm  ©mbgby, dgJdbols
F0bs30@mdols  g39mglo s LEsdoenyg@o  ddo@mggemdols s gooydxmdglgodl
Lo0bgglBoEom aomgdml  Lsds®mnggenmdo.

> @sbsbggfos bbdbﬁmﬁagabgm bm®39d0 ggJdO™bamo  dobbglbol  Fo®3mgdols

ka@?abb?gmbbgg > 3M03¢mgomyBol  dgbodene  d0dmgi3ggoLmeb s 3o3doMgdyenn
DB ILSG090L ©oEIbo.

> Joloboandgdgemos  dedhgobols dgdggmdomn  Loxs@m Gggbd@dol  Fod3mgds, @oG
50bbgll danog® LEsdo@Y® 25@M5bE0gol o5dagal bogym®mgdol @ gdols @slsiogs,
093 aobomgogolifobgdganos dane 3hgobols, OTOPRUIOTE! ‘d99(3320 5000,
©JGI6OO@obYdgEo,  ogHM>Gobodgogm@o  ©s LM Ygorgdgmo  3Md30EH B gEo
JLgaool, Jmbogrmebgmo 2obylobmg@gemo gogergbols Fo®dmdmds Lodsbgm Lgg@mby
©> }0bsbly® oy g3mbmdogy®  0beybE®osby Lobgadfoxmdo bmaswsw, ®oysb
Lobgandfogm@o ggma®ogool s®@dJmby 0bFgmbgdo o Iobby wodysdgdyamo Ibpsglo
90 9JBOmbyan bg@golgdo, Amam@o@Ess d5060by3dmiglo, dbgans my sgdm@dbogngds
bobgadfogml og@obrodzoslt oy 0g@obdgrgbgost, domygg@m GmEs bogmblbiodygaom
Lolodos®memd  mgoEosgoto  3gdy390©gdols  megobygomo (gomds ao@sbBodgdaao

aobows J3gybols Bold@sdom.
190



> 5302099005 bog®obogooll  258mbgbs 3903¢mgomyGon  (domJemobo)
354@™d0l/0bgglGogdol  Fgdmbgggodo, @oash ol gJl3gModgb@os s dobo  gobols
LY@sgo  bews, dobTo  bygemgbydse LiGsgse Ibodeo  0bgglBoEogdols  dgogaoo,
Omdganog 30M0dosls Fospogl o gho eyl mogolynmse dgodagds hodmodognmls,
sbggg [omdmodgol Iggemds dobo godigggero Ggyyes0goon dgdoygogolbs s Lbge,
dglodsdolbow 0 godao  g3mbmdogy®o  0b@ygoizools s@Jmbols s @oblgol  gofgg30L
350999  Gogmo  odbgds  Jmbi®gH e @Ombs ©s  Logmzgdo, ao®3gg9gcro, dgsmo
3o30@s@ol d9Jdbs.  Logyemolbdmes sbggg o dmidggds domdmobols ds0b0by3dmmiglols
ol gdols o  gob s  @Omgm@  dmgdboby@gds  oOLgdymo  gargBGmbyao
Logggenggdols AObbsJ(30901 danem ghgobdo.

191



©56sGmo

obs@mo  : 1
e N o O o

dmdbomo obiBgdagobo ©osb ©0sb ©osb ©0sb ©osb ©0sb
5Q3G0MdM@o 5615 565 5615 560 5615 565
A0g35b9ds/g5B0sMds ©osh ©0sb ©osh ©0sb ©osh ©0sb
AbsgOMb@gds ©osb ©0sb ©osb ©0sb ©osb ©0sb
hadm@zommgs gobostgds  odb ©osb ©odh ©osb ©odh ©osb
0b@g®ba® App. ©odh ©osb ©odh ©osb ©odh ©osb
1393939060 ©osb ©osb ©osb ©osb ©osb ©osb
Losbenggdo RSS ©osb ©0sb ©osb ©osb ©osb ©0sb
©396Jaggds ©odh ©osb ©odh ©osb ©odh ©osb
boodob 639 0sb ©09b 0sb 565 0sb 565
®bs0b ©sbdstnds ©osb ©0sb ©osb ©0sb ©osb ©0sb
ddmgdo ©odh ©osb ©odh ©osb ©odh ©osb
570M/3009M ©osh osb ©osh osb ©osh ©osb
dbstgosFgos

w301 96 obyem obigem obyem obg/Gmb  obyen b
“930609limd980l 9bs 560 562 560 562 560 508
G2JbEmc0 goszbowmo ©odh ©osb ©odh ©osb ©odh osb
mbemsob MgaobEH®sGgos ©odh ©osb ©odh ©osb ©odh @osb
3539660900 ©osb ©0sb ©osb ©0sb ©osb ©0sb
3oabob dgdsbobdo ©odh ©osb ©odh ©osb ©odh ©osb
bdoto Jombggdo ©odh 369 BON BTN BON osb

192



sbos®mo 11

S
«=do ™

dmdbowmo @osb @osb @osb @osb @osb

ob@gmagobo

53¢ oMgdmero 55 55 55 55 55

9035LBdo/oBosGY  OosL wosb wosb wosb wosb

5

3MHMEIJGoS @osob @osob @osob @osob @osob

Bs3m@GzoMmomgs @OosH @OosH @OosH @OosH @OosH

29D05M9dS

ob@gmbgy® App. @osbH @osbH @osbH 55 55

33530060 @OosH @OosH @OosH @OosH @OosH

Losbenggdo RSS @osob @osob @osob @osob @osob

@S5MJoz9ds @OosH @OosH @OosH @OosH @OosH

Lso@ob Gmas 505 505 505 505 505

bewsob 565 @OosH 565 565 565

@sSbaAsSHHdS

ddmemgdo @osb @osb @osb @osb 56O

smom/go@ym @osbh @osbh @osbh 55 55

dbosmsFgMs

Mbm 9bs obga/Hm oby/ermb  obge» RIOM obgae»
L

0EoGgbmdgdol 545 545 545 545 545

qbs

&99LGHGo @osbH @osbH @osbH @osbH @osbH

absgboemo

bewsob @OosH @OosH 565 565 565

920LEGSE0S

a5356bogdo @OosH @OosH @OosH @OosH @OosH

2505bols RGN @OsH RGN RGN RGN

3d9d560Ddo

bdotmo gombggdo SO SO @OosH SO SO

193



©obos®mo  : III

---

dofboo obhghagobo  Eosd

O3HOMYdmo 50 305 BION 50 BN 30>

S Vi Qosb ©osb ©osh Qosh  osd ©osb
box.06gmb gsdmmbegs  asd ©osh ©osd ©d 0w ©osh
Bsdorthgohongs 33vosBRS  osd ©0%d Qb o Qosh
obdo®bach App. 5 AON 50 54 3 ©osb PH
2303538060 odd ©osh ©osh ©osd  osd ©ash
bosbenggdo RSS ©odd Qodd ©odd Qosd o ©odd
©6doggds Qosb ©osh ©osh Qosd  osd Qodb
bsogob Grd 5 ©osh RGN ©osh 562 ©osb
obemyob sbdshgds 365 RoN SO ©osh 543 ©osh
ddxgdo Qosd ©odd ©odd Qosd o Qo
52000/30™ ©osh ©osd ©osh @b  ©osd ©osh
Fo3res39®s

650 96 by ol oby@ oy oy oy
2060Ggbemdydob g6 355 N SR 365 363 Sgbsdfo
Gaduyabo gbsgboo ©osh ©osh ©osd @od  osd @osd
3539060 byddegdbyont  osd ©osb ©osb 65 364 363
3935660900 56 5 ©05h ©osb ©o5b ©osh
Bgbgds . 33OG0@BSM  oosd o ©o%d @b oosh osd
bdoto Joombggdo BN RON ¥ BN ¥ ©osh

194



obsdmo  : IV

S

dmgbomo ob@ghggobo ©osb ©osb ©osb

583(H0Mdwmo 5679 BIORS 5605 565 5605 5679
36m3g@HoEo ©03b ©osb ©osb ©osb ©osb ©o3b
Lox.0bg30mb g59mmbmgs ©Oosb ©0sb ©osb ©OsH ©0sb ©osh
BodmBzommgs gobostgds  osb ©osb ©0sb ©0sh ©0sb ©o0sb
ob@gmbg@ App. 56 56 56 56 567 BGH
134135300600 ©05b ©osb ©05b ©osh ©osb ©05b
bosbeggdo RSS ©O0sH ©O0sb ©osb ©osb ©0sb ©osb
0556103905 ©osh ©osb ©osb ©osb ©osb ©osh
bso@ob Go3s ©osh 50 50 ©osh ©0sb 56
0bs0b sbds®gds 56 56 ©osh 56 56 AON
ddmemgdo ©osh ©osh ©osh ©osb ©osh ©osh
590000/3009™ ©03b ©osH ©o3b ©osb ©o3b ©03b
dbotgs 96

06be 965 obipe 0B 0B by  obw obipe
“93069bmB3d0b 9bs 503 503 30 30 3@ 56
GJbGHHG0 absgbowo 03 ©osb ©osb ©osb ©osb ©osh
3930060 bymddmzsbgmmsb 56 569 569 RIOH RIOH) 50
35356bogdo 56 360 ©osb ©osb 30 560
9030905 . 393O3gYdISM  ©osb ©O5b ©osb ©osb ©osb ©osb
bdoto 3ombagdo 5679 BIORS 5695 565 560 5679

195



sbos®mo 1V

dmgboeo 0bEyeagolo ©osh ©osH ©osH
5Q53($06MYdY™O 50 RGN 569 ©0sb 56 NON
3OMsgdHormo ©0sb ©osh ©osb ©0sh ©osb ©0sb
box.06g3mb gs3mmbegs ©0sb ©osb ©0sb ©0sb ©osh ©osb
F53mBZ00035 39D0sMPOs  ©osH ©0sh ©0sb ©0sb ©0sH ©osb
0b@9669® App. 56 560 MON ©0sb 56 ©0%H
13213533060 ©0sh ©0sb ©0sb ©osb ©osh ©osb
bosbenggdo RSS ©05b ©0sb ©0sb ©0sb 0sb ©0sb
©556MJ03905 ©05b ©osb ©osb ©05b ©osb ©0sb
bso@ob )39 ©osh 56 565 ©osh 56 565
b506 ©sbdsMgds 564 5605 5605 ©0sh ©0sb ©0sb
ddmmgdo ©0sb ©osH ©0sb ©0sb ©osh ©0sb
579Q0M/30009™ ©osh ©osb ©0sb ©osh ©0sh ©osb
LNCIERYHION

mbm 9bs obpm obyam obym obym oby 56
293069603980 965 MON 56 562 565 56 360
&9gbGn60 3bsgbomo ©0sb ©0db ©0db ©0sb ©0sb ©0sb
3930060 bgeddgsbgmmmsb 5o 565 569 56 50 BOM
39396b0gd0 56 565 ©OosH ©Osb ©osb ©0sH
392356935 . 393M3IMIOSM oS ©0sb ©0sb ©05b ©osb ©osh
bdoMs© @I, Jombggdo 56 565 SO ©0sb 56 ©0sb

196



obs@mo  : VI

%4905/ 360dghomBo 96mghmmo bbb GIb3™ | Lagsemage bgdgzo
35630 36) bsbs3se0oenem

demgboemo ob@gHagobo ©05b ©03b ©0b
50053(H06MYO0 RON 56 565 ©O0sb RON 565
36MdHomo ©0sb ©0sb ©0sb ©osb ©05b ©05b
bo%.0680L 353mmbemgd ©osh ©osh ©osh ©Oosb ©Oosb ©osb
F53mBZ00mMZ5 35D0sMYdS oS ©osb ©osh ©0sb ©osb ©osb
06@9M69¢ App. BIOM RON 56 ©osb 56 RON
13233930060 ©osh ©oshb ©osh ©osh ©osh ©osh
Losbenggdo RSS ©osb ©osb ©osH ©O0sb ©0sb ©03b
©556J0z90 ©osb ©osb ©osb ©osb ©O05bH ©osb
bs0@ob G35 ©Oosb ©03b ©0sb ©03b ©0b ©05b
0bs0b sbdsmgds 565 565 5605 ©osb 565 565
0379em9d0 ©osb ©osb ©osb ©osh ©osb ©osb
S7I000M/3009M ©osb ©0sb ©osb ©osb ©Oosb @O0
absOSFIOS

36ber 965 obpe obpe obp obprr  obpen obaeo
2)9306M9bmBdYdOL 9bs 564 56 564 agbsBl 50 56

0.5%96

G9dbAmc0 gbsgbomo ©0sb ©O0b ©0b ©03b ©03b ©0b
393060 bgeddmzsbgmmsb  5Ms 565 565 56 565 56
35356b0gd0 ©0sb ©osb ©osb ©05b ©osb ©osb
39n3s90s . 353MEI™YOsSM  osb ©osb ©osb ©Oosb ©Oosb ©Oosb
bdoMs@ I, Jombggdo 5O ©0%h 56 56 36 ©0sh

obo®Mmdo [o®dmey gboano ggges gb®ogro dgoagboans sg@em®ols dog® [151] o [152]
Vgo®mgdols dmbo3999dbg woy@dobmdom.

197



@oBIB>GHPDS

L. wgdy@sb dgbggamos ,, d0bbglols sdobolE@o®gdols Loggdgangdo® aodmdgdermds
9b0gg@Logro. mbdogrolio 2016.

2. mgdy@asbd gbygeos ,,LogOmsdm@olm dobbglio™ ¢bogg@dlogno , mdogrolo 2011
3. 0gdg@sd Ygbpganos La@mdsa@eyg®o dobbglio™ mbdogrolio. 2016.

4. xmb ©. ©gobogemlo , o 3.OgEgdm0, ©gboga 3.Lognogsbo L, Lsg@msdm@olim
50bbgbo . 2oMglodys®m s ™m39Mo30980°¢ dg-14 godmzgds , 2odmIigdemds  go@limb.
Ogs]Bm®o: mgdy®sd dgbyganos.

5. goOygg8Eos  Omam®a  bogosgryg@o  dmgangbs s  Log@msdm@obm  dobbglols
9B gMdobobBo. mgdyg@sd dgbyganos. http://www.eugb.ge/uploads/content/N1/1-13.pdf

6 bomygbs d9®odgoeno“Role of Technological transfer in economic development of the recipient

Country“. California Business Review, 2015

7. bosmygbs b9@odgoeno “Formalized Cross-Cultural Analisis Of Mental Determinants and Their
influence on international Business”. proceedings of iserd, Netherlands,international conference

2016.

8. bomybs dg@0dgoao. “@obobpol Gm@o Lsg@msdm@olem dobbglol gobgomsmgdsdo”.
»9b03g@Logno . 2016

9. bosmybs d9®0dg0@0.”lsg@msdm@obe Gy@obdol dobbglio” ¥bogg@dlogro, 2012

10. bomgbs dg®odgogro, dsos gamsdgoemo “ Lsobggb@ogom 3mao@ogs o 30GEs3000
93bogao 0bggb@oiogdo”. http://www.eugb.ge/uploads/content/N1/1-19.pdf.

1. 93960 Lokobsgs  ,,00b03900m3g 0bxgm@dsizoygmo  Hgdbmermaogdo  g3mbmdogyg®o
3 Mdo0bo3300L  300Mdgddoe. 3oMggamo Log®msdm@obem bsdgisbog®m  3mbgg®dgbios:
‘dOamdgdol 3Ogogeo: Nel / oly.

12"y gomdo@oboos, bog@msdm@olem d0bbglol msbsdgommgy

198



30mdaagdgdo s aobgoma®gdoll  Bgbgbiogdo"  Log@msdm@olm  Lsdgibog®m-
305JB0g9mo 3mbxgg@gbiool dsboggdo - obyy g3mbmdogols s d0bbglol gszym@g@o

- 2012 §gavo.

13. ,,9e09]@@mbyao  L{sgemgdol Lodgibogdm-dgmmomenmaoyg@o  dsbols gm@do®gdols
bmy0g® M0 obi3gdBo” 96390 EOOA30EDSGD.
http://press.tsu.ge/data/file_db/konference/konferen.%20ek@bizn.%20informatika%20TIRAJ1%20
100.pdf

14. »0b®gOb9H-3o6 393060 .69 bo® 0NIOYS , A5@0 SduE0Sdyg. 2011005y,

https://www.tsu.ge/data/file_db/economist_faculty/intmarketing.pdf

15. »Challenges  of  Digital = Monetary Policy” 65@0 50ME5dyY. 9.10.2017

https://egovernmentgeorgia.wordpress.com/

16.  ganoodg®  (goom) 303035 ,,bodo®mggaml  ggmbmdogs. Ggnm®dgéo @
ALggmOgxm@dgoo™;  as3mdiEgdaemmds ,,06@ 9 gd@ o™ mdognolo; 2015

17. ga0o©0dg@ (g0om) 3835355 ,,0M0@®o030Yo  g30bmdoJlo™; 3ss@s gy dgoeols
9306mdogols 0bLE0EYE0; mdogrolio; 2011

18.  gangdB@mbyano  Lgdgolgdol  9539]@9dmdols  ©s  g89JB0obmdol  Fgxaslgods
Lodo@mgganmdo. 2015, g3mbmdogy®o  3mao@ogol  3gangzol  396@o®o,  Estonian

development cooperation, Praxis. https://eprc.ge/admin/editor/uploads/files/Esevices_ GEO.pdf

19. g0 9JBOmbyano  ddoMmggermdols  absdzganggo. 2014, oyglLEoEool  LsdobolE@m.
My.gov.ge. EU. g3@miogdo@ols ©o bojodmggenml  gegdd@mbygeo  dds@mggermdols
d9Job0%do. http://www.dea.gov.ge/uploads/Egov_GuideBook.pdf

20. “Gog@ymo  Lodo@mggam” . g gd@@mbymo  boJo@mggeml  LEGsEga0s  ©o
LbodmJdgom  gg9ads  2014-2018. d9@bod  3Mod0bs, 3m-796 oy, IJmOEF96  dgog@3mes-

bogoligbo,x g 9do dogos® 00,308 96 G9obLE g gmo, do®o0o 5.3039M0

http://www.dea.gov.ge/?action=news&news_id=47&lang=geo

199


https://egovernmentgeorgia.wordpress.com/2017/10/09/challenges-of-digital-monetary-policy/
https://egovernmentgeorgia.wordpress.com/

21, ge0-3do0mggeomds s gan-aodkgo@gommdbs - Log@msdm@obem  Ggbwgb3ogdo o
LoJotmggenm. https://idfi.ge/ge/e-governance-and-e-transparency-international-tendencies-and-

georgia-levan-avalishvili-

22, “goo- FoOmggemdols 0bgJlo “ aog@mosbgdygmo  gMgdol  ggengggdo  2008- 2016.
United Nations E-Government Surveys:2016 E-Government for Sustainable Development,2014 E-
Government for the Future We Want, 2012 E-Government for the People, 2010 Leveraging E-
Government at a Time of Financial and Economic Crisis,2008 From E-Government to Connected

Governance. www.publicadministration.un.org . gogom g3mbmdogolbs s  LemEosgny®

Logombms ©g350@odgbRo. 5.9.9. boym@go. 2008-2016 .

23. Rowley, J. (2006) An analysis of the e-service literature: towards a research agenda. Internet

Research, Vol. 16 Issue: 3, 3390900 :339-359.

24. Lodmb 39930 . ogo@Roe-2017. germdsayy@o dodmboangs,06@g®bgd-gydbogmo® we are
social“. 26 Mercer St, New York, NY 10013 24.01.2017 .https://wearesocial.com / we are social

2016-2017.

25. Q@056 35O @ gdg®o. ©5dM% 30096900 Jeon@-65b®gdo, 50bbgls
8300 3530900Lmgol.“cloudcomputinginsider-o®. 39635605 http://www.cloudcomputing-

insider.de/. 18.01.2017.

26. 39096 L3IMGHO s XM MO3GHMbo. ,, M5 MHoL cloud-computing-o“. BotfreiBlog. g3m-
3996000056905 0639Mb93H93bmdo3s. 3963560, 13.01.2016
https://thenextweb.com/business/2016/01/13/6-business-technology-trends

27. 39396 L3IMGHO O XO M03GHMb0. dOBOYL-FgdbmermyoMo  BH9bIb309d0-2016
BotfreiBlog.  93M-25900056905 0b@9mbg®d  93mbmdogzs.  g9Mdsbos.  13.01.2016

https://blog.botfrei.de/2012/12/cloud-computing-oder-was-ist-eigentlich-die-cloud/

28. LESGHOLAH039d0L  3MOGSWO  statista.com . gen-bgM30L900  AMBREOML  oBIEHBOm.
39635605.2016 Herols ©9390096Mo. https://de.statista.com/outlook/261/100/eservices/weltweit#

200


https://idfi.ge/ge/e-governance-and-e-transparency-international-tendencies-and-georgia-levan-avalishvili-
https://idfi.ge/ge/e-governance-and-e-transparency-international-tendencies-and-georgia-levan-avalishvili-
https://wearesocial.com/
http://www.cloudcomputing-insider.de/
http://www.cloudcomputing-insider.de/
https://blog.botfrei.de/2012/12/cloud-computing-oder-was-ist-eigentlich-die-cloud/
https://de.statista.com/outlook/261/100/eservices/weltweit

29. 30690 85365060. gen-3m3gME00L BoEgowrm 25403900. emarketer-o. wmbombo.W1D 1BS.

2017 ogewobo. www.emarketer.com

30. builtwith. gg0-30m396G3E00L 3eo@BMMTGO0L 25dmygqbgdol LoobEogs. bLowbgo. 4.09.2017

https://trends.builtwith.com/shop

31. 1393-0b 9b65¢COEH03MMO 3O FEHswo.https://analytics.gncc.ge/

32. 899mbogegdol  Lsdbobyemol  fgdowro NN: 21-11/409799 (290mmbmgoo Loy se™
068306 35309).

33. Lobgardfogm d9Lyo39d0L Loo29bEGHML 2015-2016 5bgo60d9d0.

http://procurement.gov.ge/ELibrary/AnalyticalStudiesReports.aspx
34. dbmgom ds630.http://www.doingbusiness.org/reports/regional-reports

35. 8M0MI 3sMbo. 0b@IMbyBHOL  gogMEgwgdol  MHgobEobyo AbmxBwoml  dslidmsdom.

16.11.2017 https://freedomhouse.org/report/freedom-net/2016/georgia

36. Logdo®nggeomls LEoGOLEH030L 96H™3bmwo Lodlobmeo
http://www.geostat.ge/?action=page&p_id=2230&lang=geo

37. https://www.tutorialspoint.com/e_commerce/e_commerce_b2b_mode.htm

38. http://keydifferences.com/difference-between-traditional-commerce-and-e-commerce.html
39. https://de.wikipedia.org/wiki/Elektronischer Handel

40. https://www.nibusinessinfo.co.uk/content/types-e-marketplace

41. www.statcounter.com.

42. https://www.luna-park.de/blog/9907-suchmaschinen-marktanteile-weltweit

43. https://www.datanyze.com/market-share/e-commerce-platforms/

201


https://trends.builtwith.com/shop
https://analytics.gncc.ge/
https://freedomhouse.org/report/freedom-net/2016/georgia
http://www.statcounter.com/
https://www.luna-park.de/blog/9907-suchmaschinen-marktanteile-weltweit
https://www.datanyze.com/market-share/e-commerce-platforms/

44. https://blog.aheadworks.com

45. https://trends.builtwith.com/shop

46. http://www.heritage.org/international-economies

47. http://www.goodgovernance.org.au/about-good-governance/what-is-good-governance/

48. https://en.wikipedia.org/wiki/Good governance

49. https://en.wikipedia.org/wiki/E-services

50. Alasem, A. (2009). An Overview of e-Government Metadata Standards and Initiatives based

on Dublin Core. Electronic Journal of e-Government, 7(1), 1 — 10

51. Wimmer, M., Codagnone, C. and Janssen, M. (2008) “Future of e-Government Research: 13
research themes identified in the eGovRTD2020 project’. Proceeding of the 41st Hawaii

International Conference on System Sciences, USA

52. Lofstedt, U. (2005) ‘Assessment of current research and some proposals for future direction’,

International Journal of Public IS

53. Jeong Chun Hai @Ibrahim. (2007). Fundamental of Development Administration. Selangor:

Scholar Press.

54 Lu, J. (2001). Measuring cost/benefits of e-business applications and customer satisfaction”,

Proceedings of the 2nd International Web Conference, 29-30 November, Perth, Australia, 139-47

55. Jiang, J.J.; Klein, G. and Crampton, S.M. (2000). A note on SERVQUAL reliability and validity
in information system service quality measurement. Decision Sciences. Atlanta: Summer 2000.

Vol. 31, Iss. 3; p. 725

56. Kaynama, S. A., and Black, C. I. (2000). A Proposal to assess the Service Quality of Online

Travel Agencies: An Exploratory Study. Journal of Professional Services Marketing (21:1), 63-88

202


https://blog.aheadworks.com/
https://trends.builtwith.com/shop
http://www.heritage.org/international-economies
http://www.goodgovernance.org.au/about-good-governance/what-is-good-governance/
https://en.wikipedia.org/wiki/Good_governance
https://en.wikipedia.org/wiki/E-services

57. Zeithaml, V. A. (2002). Service Excellence in Electronic Channels. Managing Service Quality
(12:3), 2002, 135-138

58. Janda, S., Trocchia, P. ]., and Gwinner, K. (2002). Consumer perceptions of Internet Retail

Service Quality. International Journal of Service Industry Management (13:5), 412-431

59. Alawattegama, L. and Wattegama, C. (2008). Benchmarking Asia Pacific National Telecom
Regulatory Authority Websites. LIRNEasia

60. Lu, J. (2001). Measuring cost/benefits of e-business applications and customer satisfaction”,

Proceedings of the 2nd International Web Conference, 29-30 November, Perth, Australia, 139-47

61. Ndou,V.(2004)E-Government for developing countries: Opportunities and Challenges, EJISDC
18,1, 1-24

62. Graham, S. and Aurigi, A. (1997) Virtual Cities, Social Polarisation, and the Crisis in Urban
Public Space, Journal of Urban Technology, 4, 1, 19-52

63. Allen, A.B,, Juillet, L., Paquet, G. and Roy, J. (2001) E-Governance and Government Online in

Canada: Partnerships, People and Prospects, Government Information Quarterly,18, 93-104.)

64. Mawangi, W.(2006) The social relations of e-government diffusion in developing countries:
the case of Rwanda, Proceedings of the 2006 international conference on Digital government

research, May 21-24, 2006, San Diego, California

65. van Brakel, P.A.(2009) Proceedings of the 11th Annual Conference on World Wide Web

Applications, Port Elizabeth, 2—4 September

66. Evans, D. & Yen, D. C. 2006. e-Government: evolving relationship of citizens and government,

domestic, and international development. Government Information Quarterly, 23(2): 207-235.)

67. Sheth., J.N., Sharma, A., (2007). E-Services: A framework for growth. Journal of Value Chain

Management, 1(1/2)

203



68. Heiner and lyer (2007) E-Service opportunities and Threats, Journal of value chain

management, 1, 11.

69. Wu, Philip F. (2009). User Acceptance of Emergency Alert Technology: A Case Study.

Proceedings of the 6th International ISCRAM Conference — Gothenburg, Sweden

70. Huang, C.J. (2003). Usability of E-Government Web Sites for People with Disabilities, In
Proceedings of the 36th Hawaii International Conference on System Sciences (HICSS03), IEEE

Computer Society, 2003

71. Jaeger, P.T. Assessing Section 508 compliance on federal e-government Web sites: A multi-
method, user-centered evaluation of accessibility for persons with disabilities. Government

Information Quarterly 23 (2006) 169-190

72. Gronlund, Hatakka, M. and Ask, A. (2007) Inclusion in the E-Service Society — Investigating
Administrative Literacy Requirements for Using E-Services’. 6th International Conference (EGOV

2007, Regensburg, Germany), 4656

73. Bannister F. (2007). The curse of the benchmark: an assessment of the validity and value of e-

government comparisons, International Review of Administrative Sciences, 73 (2), 171-188

74. Helbig, N; Gil-Garcia, ] Ferro, E (2009). Understanding the complexity of electronic

government: Implications from the digital divide literature. Government Information Quarterly,

26(2009), 89-97

75. Shalini, R. (2009). Are Mauritians ready for e-Government services. Government Information

Quarterly 26 (2009) 536-539

76. GeoSINC International (2002). E-Readiness Guide. Available at

http://www.apdip.net/documents/evaluation/e-readiness/geosinc01042002.pdf

77. Codagnone, C. Undheim T.A (2008). Benchmarking eGovernment: tools, theory, and practice.

European Journal of ePractice. N¢ 4 - August 2008
204


http://www.apdip.net/documents/evaluation/e-readiness/geosinc01042002.pdf

78. GAO.(2002). E-Government: Proposal addresses Critical Challenges. U.S General Accounting
Office, Govt of the USA

79. Axelsson, K, Melin, f, Lindgren, I, (2009) DEVELOPING PUBLIC E-SERVICES FOR SEVERAL
STAKEHOLDERS - A MULTIFACETED VIEW OF THE NEEDS FOR AN E-SERVICE. 17th

European Conference on Information Systems

80. Scholl, H. J. (2001). Applying stakeholder theory to e-government: Benefits and Limits. Kluwer

Academic Publishers, Massachusetts

81. Kaylor, C., Deshazo, R. & Eck, D. V. (2001) "Gauging e-government: A report on implementing

services among American cities". Government Information Quarterly (GIQ), 18(4), 293 - 307

82. Asgarkhani, M. (2002). Strategic Management of Information systems and Technology in an e-

World”, Proceedings of the 21st IT Conference, Sri Lanka, pp103-111.

83.Vgl. Hans-Otto Schenk: E-Commerce und Internet-Handel — Eine typologische Klirung, in:
Handelsforschung 2001/02, hrsg. von Volker Trommsdorff, K6ln 2002, S. 25-50.

84. Ratgeber Multichannel-Vertrieb auf t3n, zuletzt abgerufen am 6. April 2017

85. Vgl. Georg Borges, Jorg Schwenk: Daten- und Identititsschutz in Cloud Computing, E-
Government und E-Commerce, Springer-Verlag 2013, S. 124-125.

86.Vgl. Rotraud Gitter: Softwareagenten im elektronischen Geschiftsverkehr, in: Der
Elektronische Rechtsverkehr, Band 19, hrsg. von Alexander Rofsnagel, Nomos, Baden-Baden 2007,
S. 274-281.

87. Vgl. Preis.de News Blog: Neue EU-Richtlinie beim Online-Handel, vom 7. Juli 2011; Online

Verfiigbar unter:

88. Buttonlésung zum 1. August 2012, zuletzt abgerufen am 21. Juli 2014.

89. Neue Gesetze beim Online-Shopping, zuletzt abgerufen am 21. Juli 2014.
205


http://t3n.de/magazin/ratgeber-multichannel-vertrieb-handel-ebay-amazon-griff-235809/
http://www.vzbv.de/9970.htm
https://finanzen.de/news/15410/neue-gesetze-beim-online-shopping-einheitlich-und-kompliziert

90. Online-Kiufer 2001 bis 2009, IfD Allensbach aufbereitet von Statista.

91. Online-Kéufer 2006 bis 2011 (PDF; 273 kB), Online Shopping Survey 2011.

92.0Online-Umsatz 1999 bis 2013, Handelsverband Deutschland (HDE).

93. Umsatz durch E-Commerce (B2C) in Deutschland in den Jahren 1999 bis 2015 sowie eine
Prognose fiir 2016 (in Milliarden Euro) Statista, Abruf 27. Dezember 2016

94. Teresa Tropf: 2016: Online-Shopper gaben im Schnitt 1.280 Euro aus.

95. www.bitkom.org. Bitkom, 27. Dezember 2016, abgerufen am 3. Januar 2017.
96. www.blockchain.info
97. https://coinatmradar.com/charts/

98. Kurzauswertung der Ergebnisse der Studie Internet im Handel 2008

99."Ecommerce Sales Topped $1 Trillion for First Time in 2012". eMarketer. Retrieved 14 2013.

100.Enright, Allison. "Top 500 U.S. E-Retailers — U.S. e-commerce sales could top $434 billion in

2017". Internet Retailer. Retrieved 2014-05-30.

101. Delone, W. H., & Mclean, E. R. (2004). Measuring e-commerce success: Applying the DeLone
& McLean information systems success model. International Journal of Electronic Commerce, 9(1),

31-47

102. Bakos, Y. (2001). The Emerging Landscape for Retail E-Commerce. Journal of Economic
Perspectives, 15(1), pp. 69-80

103."Economics focus: The click and the dead". The Economist. 3-9 July 2010. p. 78.

206


http://de.statista.com/statistik/daten/studie/71413/umfrage/anzahl-der-online-kaeufer-in-deutschland/
http://www.enigma-gfk.de/download/oss-2011-info-bezug.pdf
http://www.einzelhandel.de/index.php/presse/zahlenfaktengrafiken/internetunde-commerce/item/110185-e-commerce-umsaetze.html
https://de.statista.com/statistik/daten/studie/3979/umfrage/e-commerce-umsatz-in-deutschland-seit-1999/
https://de.statista.com/statistik/daten/studie/3979/umfrage/e-commerce-umsatz-in-deutschland-seit-1999/
https://www.bitkom.org/Presse/Presseinformation/2016-Online-Shopper-gaben-im-Schnitt-1280-Euro-aus.html
http://www.ecc-handel.de/kurzauswertung_internet_im_handel_2008.php
http://www.emarketer.com/Article/Ecommerce-Sales-Topped-1-Trillion-First-Time-2012/1009649
http://www.internetretailer.com/2013/04/25/us-e-commerce-sales-could-top-434-billion-2017
http://www.internetretailer.com/2013/04/25/us-e-commerce-sales-could-top-434-billion-2017
http://www.economist.com/node/16478931

104. Khosrow-Pour, Mehdi. (2008). Consumer Behavior, Organizational Development, and
Electronic Commerce: Emerging Issues for Advancing Modern Socioeconomies. Hershey, PA: IGI

Publishing.
105. O'Brien, A. J. & Marakas, M. G. (2011). Management Information Systems. 10e. New York

106. Zhu, K. (2004). The complementarity of information technology infrastructure and e-
commerce capability: A resource-based assessment of their business value. Journal of Management

Information Systems, 21(1), 167-202

107. Leung, L. C., Cheung, W., & Van Hai, Y. (2000). A framework for a logistics e-commerce
community network: the Hong Kong air cargo industry. Systems, Man and Cybernetics, Part A:

Systems and Humans, IEEE Transactions on, 30(4), 446-455

108 . Delia, M. 2008. Impact of E-Commerce in Supply Chain Management. [Online]. Available at:
https://ideas.repec.org/a/aes/amfeco/v10y2008i24p236-253.html. Accessed 21 February 2015.

109.http://searchbusinessanalytics.techtarget.com/news/2240025742/Business-intelligence-and-e-

overnmen

110.http://www.cloudcomputing-insider.de/aktuelle-trends-im-business-intelligence-umfeld-a-
345589/

111. https://en.wikipedia.org/wiki/Good governance

112. http://www.goodgovernance.org.au/about-good-governance/what-is-good-governance/

113. 3mdoMo BI 4505(94393900L 36m3z0096Mo0. http://www.helicaltech.com/services/mobile-

114. https://www.connect45plus.de/die-digitale-welt-was-ist-das-eigentlich/

115. http://portal.opengeospatial.org/files/?artifact id=15201

116. Web Map Service". Open Geospatial Consortium. Retrieved 2009-03-23.

207


https://ideas.repec.org/a/aes/amfeco/v10y2008i24p236-253.html.%20Accessed%2021%20February%202015
http://searchbusinessanalytics.techtarget.com/news/2240025742/Business-intelligence-and-e-governmen
http://searchbusinessanalytics.techtarget.com/news/2240025742/Business-intelligence-and-e-governmen
http://www.cloudcomputing-insider.de/aktuelle-trends-im-business-intelligence-umfeld-a-345589/
http://www.cloudcomputing-insider.de/aktuelle-trends-im-business-intelligence-umfeld-a-345589/
https://en.wikipedia.org/wiki/Good_governance
http://www.helicaltech.com/services/mobile-bi/
https://www.connect45plus.de/die-digitale-welt-was-ist-das-eigentlich/
http://portal.opengeospatial.org/files/?artifact_id=15201
http://www.opengeospatial.org/standards/wms

117. "GeoServer | Catalog Services for the Web (CSW) features". Archived from the original on

2015-03-29.

118. (Irma Buntantan & G. David Garson, 2004: 169-170; Muhammad Rais & Nazariah, 2003: 59,
70-71).

119. Moon, M. Jae (2002). "The Evolution of E-Government among Municipalities: Rhetoric or

Reality?". Public Administration Review.

120.  According to an Environmental Results Program (ERP) study conducted in 1997 covering
2,000 (of 16,000 total) businesses.

121.  The Benefits of E-Government Retrieved 27 OCT.2014

122.  "Government to Employee". Eon Technologies. Retrieved 2010-01-18.

123. "E-Government for Developing Countries:Opportunities and Challenges". The Electronic

Journal on Information Systems in Developing Countries (EJISDC). 2004.
124.  https://en.wikipedia.org/wiki/New_public_management

125.  https://www.nibusinessinfo.co.uk/content/types-e-marketplace

126.  https://www.tutorialspoint.com/e commerce/e commerce b2b mode.htm

127. Larsen, B., & Milakovich, M. (January 1, 2005). Citizen Relationship Management and E-

Government. Lecture Notes in Computer Science, 3591, 57-68

128.  https://www.marketing-boerse.de/Fachartikel/details/1239-Digital-Business-

Transformation-anhand-von-E-Commerce-Geschaeftsmodellen/38410

129.  Huczynski, A. et al. (2001): Organisational Behaviour, 4th Edition, Harlow.Temporal, P.
(2005): B2B Branding—A Guide to Successful Business-to-Business Brands, International

Enterprise Singapore

208


https://web.archive.org/web/20150329160900/http:/docs.geoserver.org/latest/en/user/extensions/csw/features.html
http://docs.geoserver.org/latest/en/user/extensions/csw/features.html
http://www.mass.gov/anf/research-and-tech/it-planning-and-collab/strat-planning/prev-plans/e-gov-strat-plan/section-2-the-benefits-of-e-government.html
http://www.erego.com/solutions/G2E.htm
https://www.nibusinessinfo.co.uk/content/types-e-marketplace
https://www.tutorialspoint.com/e_commerce/e_commerce_b2b_mode.htm
https://www.marketing-boerse.de/Fachartikel/details/1239-Digital-Business-Transformation-anhand-von-E-Commerce-Geschaeftsmodellen/38410
https://www.marketing-boerse.de/Fachartikel/details/1239-Digital-Business-Transformation-anhand-von-E-Commerce-Geschaeftsmodellen/38410

131.https://ecommercewiki.org/B2B_Ecommerce/B2B_Ecommerce_Basic/What_are_the_key_diffe

rences_between_B2C_and B2B ecommerce

132. https://www.applicoinc.com/blog/what-is-a-platform-business-model/

133.https://publicadministration.un.org/egovkb/Portals/egovkb/Documents/un/2016-
Survey/Chapter%?205.pdf

134. https://www.cinecheck.info/watch/N4ZotNIXnhc

135. https://www.whitehatsec.com/news/whitehat-security-2015-website-security-statistics-

report-052115/

136. https://de.wikipedia.org/wiki/Android https://de.wikipedia.org/wiki/IOS (Betriebssystem)

137. https://www.androidheadlines.com/2017/07/idc-android-captures-85-of-smartphone-market-

in-g1-2017.html

138. http://www.is027001security.com/html/27001.html

139.https://de.statista.com/themen/700/linkedin/.
140.https://linkedinsiders.wordpress.com/2016/04/05/linkedin-vs-xing-fruehjahr-2016

141. https://www.globalwebindex.net/

142. https://freedomhouse.org/report/freedom-net/2016/georgia

143. . http://www.pwc.com/gx/en/paying-taxes/overall-ranking-and-data-tables.jhtml

144. www. eAuction.ge

145. Estonian ICT Demo Centre, 2012, and World Bank, 2015.

146. Hans ]J. EvEn D.B.T http://www.marke41.de/sites/default/files/media/autoren-pdf/digital-

business-transformation.pdf

209


https://www.applicoinc.com/blog/what-is-a-platform-business-model/
https://www.cinecheck.info/watch/N4ZotNIXnhc
https://www.whitehatsec.com/news/whitehat-security-2015-website-security-statistics-report-052115/
https://www.whitehatsec.com/news/whitehat-security-2015-website-security-statistics-report-052115/
https://de.wikipedia.org/wiki/Android_(Betriebssystem
https://de.wikipedia.org/wiki/Android_(Betriebssystem
https://www.androidheadlines.com/2017/07/idc-android-captures-85-of-smartphone-market-in-q1-2017.html
https://www.androidheadlines.com/2017/07/idc-android-captures-85-of-smartphone-market-in-q1-2017.html
http://www.iso27001security.com/html/27001.html
https://www.globalwebindex.net/
https://freedomhouse.org/report/freedom-net/2016/georgia
http://www.pwc.com/gx/en/paying-taxes/overall-ranking-and-data-tables.jhtml
http://www.marke41.de/sites/default/files/media/autoren-pdf/digital-business-transformation.pdf
http://www.marke41.de/sites/default/files/media/autoren-pdf/digital-business-transformation.pdf

147. https://en.wikipedia.org/wiki/List of cryptocurrencies

148. d¢wm3Bgobo.blockchaininfo.com

149. https://www.youtube.com/watch?v=IM]md tNhIM

150. 296s00egdols s 3936096900l  LBodoboLEBHMML  Ladsbmbm Fgmowo N:51700264925

(390m»bM300 Lok O™ 0bBMMTS309).

151.  Lobgardfiomm  399396M@©gdo: procurement.gov.ge, WWWw. eAuction.ge, Www.rs.ge

,www.sda.gov.ge , WWW.Cec.gov.ge, WWW.mes.gov.ge, https://napr.gov.ge/p/465,

http://www.mfa.gov.ge/,http://www.mof.ge/,http://www.moh.gov.ge/,

http://www.economy.ge/,www.president.gov.ge,http://gov.ge/,http://parliament.ge/ge/ https://mod

.gov.ge/ http://police.ge/?Ing=geo,http://www.justice.gov.ge/http://www.energy.gov.ge/ http://ww

w.moa.gov.ge/ . http://www.moe.gov.ge/ , http://www.gncc.gehttp://www.tcc.gov.ge/ http://msy.gov.

ge/ http://www.gnerc.org/,www.sda.gov.ge, www.rs.ge www.hr.gov.ge

152. 30083560900 3903390900 : www.bog.ge, www.tbc.ge, www. libertybank.ge, www.vtb.ge,

www.procredit.ge, www.aversi.ge, Www.psp.ge, www. abc-pharm.com, www.pp.ge

153.https://de.wikipedia.org/wiki/E-Administration

154.https://en.wikipedia.org/wiki/Business-to-business

155. http://www.creditcards.com/credit-card-news/payment-method-statistics-1276.php

156.http://www.tvsinternetmarketing.com/1440/what-is-google-places-and-why-your-business-

needs-it/

157. http://www.itwissen.info/definition/lexikon/government-to-government-G2G.html

158. http://www .tvsinternetmarketing.com/1440/what-is-google-places-and-why-your-business-needs-it/

159.. https://e-estonia.com/top-5-e-services-estonia-2013/

210


https://en.wikipedia.org/wiki/List_of_cryptocurrencies
https://www.youtube.com/watch?v=IMJmd_tNhlM
http://www.rs.ge/
http://www.sda.gov.ge/
http://www.cec.gov.ge/
http://www.mes.gov.ge/
https://napr.gov.ge/p/465
http://www.mfa.gov.ge/
http://www.mof.ge/
http://www.moh.gov.ge/
http://www.economy.ge/
http://gov.ge/,http:/parliament.ge/ge/
https://mod.gov.ge/
https://mod.gov.ge/
http://police.ge/?lng=geo
http://www.justice.gov.ge/
http://www.justice.gov.ge/
http://www.moa.gov.ge/
http://www.moa.gov.ge/
http://www.moe.gov.ge/
http://www.gncc.ge/ge/
http://www.gncc.ge/ge/
http://msy.gov.ge/
http://msy.gov.ge/
http://www.gnerc.org/
http://www.sda.gov.ge/
http://www.hr.gov.ge/
http://www.bog.ge/
http://www.tbc.ge/
http://www.vtb.ge/
https://de.wikipedia.org/wiki/E-Administration
https://en.wikipedia.org/wiki/Business-to-business
http://www.creditcards.com/credit-card-news/payment-method-statistics-1276.php
http://www.tvsinternetmarketing.com/1440/what-is-google-places-and-why-your-business-needs-it/
http://www.tvsinternetmarketing.com/1440/what-is-google-places-and-why-your-business-needs-it/
http://www.itwissen.info/definition/lexikon/government-to-government-G2G.html
https://e-estonia.com/top-5-e-services-estonia-2013/

160. http://www.marketing-boerse.de/Fachartikel/details/1239-Digital-Business-Transformation-

anhand-von-E-Commerce-Geschaeftsmodellen/38410

161.http://www.egovernment-monitor.de/startseite.html

162. https://de.statista.com/outlook/261/109/eservices

163. https://publicadministration.un.org/egovkb/en-us/Resources/ METER-for-E-Government

164. http://www.globalgamingexpo.com/

165. https://www.ecommercewiki.org/B2B Ecommerce

166. https://de.wikipedia.org/wiki/Elektronischer Handel

177.Alibaba.com, www.bt.com/tradingplaces www.ebay.com www.enron.com . www.Tejari.com

178. https://www.internetretailer.com/2016/10/21/industrial-companies-plow-ahead-e-commerce

179. Bernd W. Wirtz & Peter Daiser 2017 “E-Government Strategy Process Instruments®
180. TNS Infratest 2014

181. Brawn, ].D., Robinson, S.K., Thompson2014 System Modeling and Optimization: 27th IFIP
TC 7 Conference, CSMO

182. (Vélez-Rivera et al. 2008) Digital Government: E-Government Research
183. O'Hara.2011Transparent Government, Not Transparent Citizens
184. Marijn Janssen,A Zuiderwijk 2012 Socio-technical Impediments of Open Data

185. T Goodspeed,2011 Fiscal decentralization policies and sub-national government debt in

evolving federations.

186. Holzer, M 2004 Encyclopedia of Digital Government

211


http://www.marketing-boerse.de/Fachartikel/details/1239-Digital-Business-Transformation-anhand-von-E-Commerce-Geschaeftsmodellen/38410
http://www.marketing-boerse.de/Fachartikel/details/1239-Digital-Business-Transformation-anhand-von-E-Commerce-Geschaeftsmodellen/38410
http://www.egovernment-monitor.de/startseite.html
https://de.statista.com/outlook/261/109/eservices
https://publicadministration.un.org/egovkb/en-us/Resources/METER-for-E-Government
http://www.globalgamingexpo.com/
https://de.wikipedia.org/wiki/Elektronischer_Handel
https://alibaba.com/
http://www.bt.com/tradingplaces
http://www.ebay.com/
http://www.enron.com/
https://www.internetretailer.com/2016/10/21/industrial-companies-plow-ahead-e-commerce

187. Garson 2002; Moon 2002; Welch, Hinnant and Moon 2004E-Government Website

Development: Future Trends and Strategic

188. Ahn and Bretschneider 2011 Impact of E-Government on Citizen-Centric.

189. Garson 2004. The Promise of Digital Government

190. Schellong 2009.Public Affairs and Administration: Concepts, Methodologies, Tools
191. arellano-gault 2012. Government and the Governance of Business Conduct

192. Carter & Belanger, 2005 The utilization of e-government services

193. 107th United States Congress 2002.

194. Arduini and Zanfei 2014.Exploring innovation in public e-services

195. https://www.internetworldstats.com/stats.htm

212



