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Abstract

The present study explores the cause and effect relationship between organizational justice ar
occupational stress and applies the moderation and mediation analysis to this relationship. Al
attempt is made to identify the best predictor of occupationmasstamong the forms of
organizational justice. Furthermore, indirect relationships (moderation, mediation and moderatec
mediation effects) are explored by introducing intermediary variables (modératocsal support,
neuroticism and extraversion; meiiai organizational environment). The study also focuses on the
direct and indirect relationships between organizational justice, occupational stress and jok

satisfaction.

Organizational justice and occupational stre3sie study results show that amatihg forms
of organizational justicdistributive justicds the only predictor of occupational stress. Interactional
justice mainly predicts personal strain, and procedural justfmErsonal resources (rational coping

with stressful situation, readiness fecreational activities, etc.)

A moderated mediation effect has been demonstrated in rélegtionship between
organizational justice and occupational stress. Tdlationshipis fully mediated by organizational

environment and moderated by neuroticism.

Social support, organizational justice and occupational strésisas been proved that social
support (in particular, supervisor emotional suppori§ a reliable predictor of stress. Emotional
support makes a significant contribution to the explanatfotine variance in organizational justice.
Another reliable predictor of organizational justice is practical support. A moderated mediation effect
has been demonstrated in thelationship between social support and occupational stress. In
particular, thigelationshipis fully mediated by organizational justice and moderated by extraversion.

Organizational justice, occupational stress and job satisfacfidre study shows that out of
the forms of organization justice, only distributive and interactiamgtldges are reliable predictors of
job satisfaction. Among the dimensions of occupational stress only occupational role stress an
personal strain are the predictors of job satisfaction. It has been also proved that occupational stress

a partial mediatoof the relationship between organizational justice and job satisfaction.

Xii



Theoretical and practical value

The present study is one of the first empirical studies in Georgia attempting to explore the
relationship between organizational justice and occugal stress as well as the possible
moderation and mediation effects in their relationship. The scientific value of the study stems from
its attempt to determine direct and indirect relationships in the model involving the variables
associated with stresgrganizational justice, social support, personality traits, organizational
environment, job satisfaction). The novelty and theoretical value of the study is in its complex
approach to the factors and mechanisms determining occupational stress. Thesgigerh makes
a modest contribution to a better understanding of the phenomenon of stress. The practical value
the given work is in its potential utility for the specialists working in the field of labor and
organizational psychology. In particularetiindings of the study can be considered in the programs

focusing on the prevention of occupational stress or/ and its organizational management.

Another notable component of the study is the adaptation of the stress measuremen
instrument OSFR) and the development of th&/orkplace Social Support Questionnaire. The
adaptation of the revised version of thecupational Stress Inventory to Georgian population makes

it possible to plan future studies.
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